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NMPABUTEJIbCTBO BEJNITOPOCKOW OBJIACTHU
NMOCTAHOBIJIEHUE

OT 4 ®EBPAIJIA 2019 FOOA N 58-MM

Ob YTBEPXAEHUU NOPAOKOB NMPEAOCTABJIEHUA COLUUANBHbLIX YCIYT

(c uameHeHnsimm Ha 6 ceHTA6ps 2022 roga)
(B pen. noctaHoBneHun MNpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
15.09.2020 N 443-nn, ot 28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn, ot 27.12.2021 N 656-nn, oT
28.03.2022 N 177-nn, ot 11.07.2022 N 424-nn, ot 06.09.2022 N 520-nn)

B cootBetcTBUM C¢ nyHkToM 10 cTaTtbn 8, ctatben 27 denepanbHoro 3akoHa oT 28 aekabpsa 2013 rona N 442-93 "O6
OCHOBax _couuvanbHoro obcnyxuBaHusa rpaxaaH B Poccunckon ®Pepepaummn” [MpaButensctBo benropogckon obnactu
NMOCTaHOBISAET:

1. YTBepauTb MNopagok npegoctaBneHns coumanbHbIX YCNyr B CTaLUMOHAPHOM M nonycTaLlmoHapHor bopMax couuansHoro
obcnyxunsanus (npunoxenune N 1).

2. YTBepauTb [Mopsaok nNpenocTaBrneHnst coumanbHbIX YCryr B CTauuMoHapHoW dopme couuansHoro obenyxusaHua (B
[IOMax couuanbHOro OBCMYXMBaHUS, B MCUMXOHEBPONOrMYECKUX WHTEpHaTax, OTAerNeHWn AN MonodblXx WHBanuaoos
opraHusauuM Ona OeTei-CMpoT W [OeTeil, OCTaBlMxcA 6e3 nonevyeHus poauTenei, C OrpaHWMYeHHbIMU BO3MOXHOCTAMM
3[10POBbSi CMCTEMbI COLMAnNbHOIO OBCMYXMBaHUS, OOMax-MHTepHaTax AMs npecTapenbiX U MHBanMaOB, B TOM 4Mcle Maron
BMECTVMMOCTM, cneumanbHOM AoMe-UHTepHaTe AN npectapesbix U MHBanuaoB) (NpunoxeHue N 2).

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

3. Y1BepauTb Nopsgok npegoctaBneHms coumarnbHbIX YCNyr B NOfycTaunMoHapHon hopme coumanbHOro oocnyxmeaHums (B
obnacTHoM rocygapcTBeHHOM OOmMKETHOM yupexaeHumn "MHoronpodunbHbIn LeHTp peadbunutauun®) (npunoxenue N 3).

(B pea. noctaHoBnexus MpaBuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

4. YTBepanTb Nopsgok npegocTaBneHns coumanbHbIX YCIyr B MOnycTaunoHapHon dopme coumanbHOro obcnyxunsaHus
nocTaBLiMKaMn coumanbHbIX YCMyr, B TOM 4uCrie KOMMIEKCHbIMU LEHTPaMu coumanbHoro obcrnyXvBaHWs HaceneHus
(npunoxenue N 4).

(8 pea. noctaHoBneHusa Mpasutensctea benropoackor obnactu ot 23.12.2019 N 603-nn)

5. YTBepauTtb Nopsigok npegocTtaBneHnst coumanbHbiX Yenyr B hopMe coumanbHoro 06cnyxmBaHnst Ha oMy (MPUIoXeHne
N 5).

6. Mpun3HaTb yTpaTnBLLIMM cuny noctaHosneHve MpaButenscTea benropoackon obnactu ot 27 okTa6pa 2014 rona N 400-
nn "O6 yTBEPXAEHUN NOPAAKOB NPEeAOCTaBNEHUSA coLmanbHbIX yenyr".
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7. KOHTponb 3a WCMOMHEHMEM MOCTaHOBIMEHWUsI BO3NOXUTb Ha 3amecTtutenst lybepHatopa Bbenropogckon obractu -
MUHUCTpa obpasoBaHusa benropoackon obnactn MunexumHa A.B.

(B pen. noctaHoeneHun MNpasuTenscTBa benropoackon obnactu ot 28.03.2022 N 177-nn, ot 11.07.2022 N 424-nn)

8. Hactosilee noctaHoBneHne BCTynaeT B CUJ1y CO OHA ero odmu,maanoro OI'Iy6J'IMKOBaHVIFI.

l'y6epHaTop benropogckon obnactu
E.C.CABYEHKO

MpunoxeHune N 1

YTBEpXKOEH

NoCcTaHOBMNEHMEM

MpaButensctBa benropoackon obnactu
oT 4 despans 2019 r. N 58-nn

NOPAOOK NPEQOCTABNEHUSA COUUATBHBLIX YCNYI B CTALULMOHAPHOM U NONYCTALMOHAPHON
®OPMAX COLIMANIBHOIO OBCNY>XUBAHUA

(B pen. noctaHoBneHui MNpaBuTtenscTBa benropoackon obnactu ot 28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot
28.03.2022 N 177-nn)

1. HAMMEHOBAHUE COLIMATIBHOW YCNYTU

CouuarnbHoe obcnyxunBaHue rpaxaaH - 4esTeNbHOCTb MO NPEAOCTABMNEHMI0 CoLMarbHbIX YCIYr rpaxaaHam.

CoumanbHas ycnyra couunarnbHOro 06CJ'Iy>KVIBaHVIF| - OEeNCTBME WNN OENCTBUS B cd)epe coumnanbHoro 06CJ'Iy)KVIBaHI/IF| no
OKa3aHuio nomown rpaxgaHuHy B Uendax ynydleHud yCJ'IOBI/IVI ero XumsHegeAterbHOCTn u" (VIJ'II/I) pacwumpeHna ero
BO3MOXXHOCTEWN caMoCcTosTeNbHO obecneynBaTb CBON OCHOBHbIE XKU3HEHHbIE I'IOTpeﬁHOCTI/I.

2. CTAHOAPT COUMATNBHbLIX YCIYT

2.1. NpaBom Ha nony4eHve coumansHoW ycnyru obnagatoT rpaxaaHe, KOTopble NPU3HaHbI HY>XAarLWMMUCS B COLMarnibHOM
06CnyX1BaHMM U KOTOPbLIM NPEAOCTABMAOTCA coLmanbHble YCnyru (coumanbHas ycnyra).

2.2. CoumnanbHble ycrnyru npefgocTaBnsioTcss UX MonyyvaTensm npu NoCTOSHHOM, BPEMEHHOM (Ha CPOK, OonpedeneHHbIN
WHAMBMAOYaANbHOW MpPOrpamMmon) Unu NATUOHEBHOM (B HeOEento) KpyrnocyTOYHOM MPOXMBAHUM B OpraHmsaumm coumanbHoro
obcnyxumBaHus.
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CoumanbHble ycnyrn B I'IOJ'IyCTaLI,VIOHapHOVI (bopme npenoctaBnAlTCA UX nonyvyarendam opraHmsaumeVl couunanbHoOro
O6CJ'Iy)KVIBaHI/IF| B onpeneneHHoe BpeMsa CyTOK.

2.3. KayecTBO npepocTaBneHnsi BCEX BMAOB COUManbHbIX YCAYr OLEHMBAEeTCA B COOTBETCTBUW C MNOCTaHOBAEHWEM
MpaButensctea Benropoackon obnactu ot 21 aekabpsa 2006 ropa N 261-nn "O6 yrBepxaeHun MonoxeHus o6 oTpacneBon
cvcTemMe onnatbl TRyAa PaboTHMKOB yYpexXAeHWUn coLmnanbHOW 3alunTbl HaceneHns benropoackor obnactun”.

2.4. Ina pacyeTa nogyLleBbiX HOPMaTUBOB (PMHAHCUMPOBaHUS eAMHULbI COLMarnbHOM YCNyru NpUMEHSIETCA HOPMaTUBHbII
metog,.

Pacuet nogyLieBoro HopmaTBa (oMHAHCUPOBAHUS CoLManbHOM YCNyrM NPon3BoanTCs ncxons ua pacdeta cebectonmocTu
npeaocTaBnsaemMon rpaxaaHuHy coumansHON yCryri.

2.5. MNonyyaTensiM coumarnbHbIX YCIyr ¢ Y4eTOM UX MHAVBUAYanbHbIX NOTPEGHOCTEN NPeaoCTaBnsoTCs creaylowme BUabl
coumanbHbIX YCIyr, KOTOpPblE ONPEeaenstTCs NOCTaBLLMKaMK coumarnbHbIX YCyr:

- coumnarnbHoO-bbITOBbIE;

- coumnanbHO-MeanUNHCKNE;

- coymnanbHO-NMcnxonorn4yeckne,

- coyunanbHo-negarorn4eckme;

- coumanbHO-TPYOOBbIE;

- coumarnbHO-NPaBoBbIE;

- ycnyrm B Uendax noBbileHNA KOMMYHUKATUBHOIO noteHuuana nonyaneneVl coumnarnbHbIX yCnyr, UMEeLWKNX orpaHn4YeHnq
XU3HeOeaTenbHOCTH, B TOM Yncne AeTen-uHBanuaos.

2.6. CounanbHo-ObITOBbIE YCNYr HanpasreHbl Ha NogAepXaHue XU3HeOeAaTeNnbHOCTU norny4vaTenen counanbHbIX YCryr B
ObITY.

2.7. KayecTBO coLmanbHO-ObITOBLIX YCYT:

2.7.1. XXvnas nnowagb, npegocTaBnsieMasl B OpraHu3aumsix coumarnibHoro obcnyXuBaHusl, No pasmepam U Apyrum
XKM3HEHHbIM MoOKa3aTensiM (COCTOAHME 30aHWA U MOMELLEHUR, X KOMOPTHOCTb) AOMKHA COOTBETCTBOBATb CaHWTApPHO-
TMIMEHNYECKMM HOopMam U obecneuvBaTb yAoOCTBO MPOXWUBAHWA  MofydvaTener CcoumanbHOW  YCNyrM  COrMacHoO
3aKkoHogatenbCcTBy benropoackon obnactu. lNpu pasmelleHun noryyatenem COouManbHOW YCMYrM B XKWMbIX MOMELLEHUSX

(KOMHaTaX) OOMKHbI ObITb Y4TeHbl NX BO3pacT, non, CbVI3I/I'~IeCK06 N NCNUXn4eckoe COoCToAHMEe, HaKIOHHOCTU, ncmxonorn4vyeckasa
COBMECTUMOCTb.
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2.7.2. TomelleHusi, npenocTaBnsieMble AfS OpraHusauum peabunuTalMoHHbIX MeponpuUsTUin, NevyebHO-TPYAoBOW U
y4eBHOIN OeATernbHOCTU, KYNbTYPHOro U GbITOBOrO OGCNYXMBaHWUS, MO pasMepam, PacrofiOKEHWI0 U KOHMUIypauum OOMKHbI
obGecneynBaTh NPOBEAEHME B HUX BCEX YNOMSIHYThLIX BbiLLE MEPOMNPUSATUIA C YY4ETOM CrieLndUKM 0GCNYKMBAEMOTO KOHTUHIEHTA.

2.7.3. Bce xwunble, cnyxebHble 1 Npon3BOACTBEHHbIE MOMELLEHNS AOMKHbI OTBEYaTb CaHUTApHLIM HOpMam U npasunam,
TpeboBaHMsIM 6e30MacHOCTM, B TOM YMCIE NPOTUBONOXAPHBLIM TPe6OBaHUSAM, AOSKHbI ObITb OCHALLEHbI TENEedOHHON CBA3LIO U
obecrneyeHbl BCEMU CPeACTBaMM KOMMYHarbHO-ObITOBOrO GnaroycTpoincTBa M AOCTYMNHbI A4S MHBanuaoB. OHM JOSKHbI BbITb
3aLlyLLEHbl OT BO3AEWCTBUSA pasnnYHbIX (DaKTOPOB (MOBLILLEHHbIX TEMMepaTypbl BO3AyXa, BNaXXHOCTW BO3ayXa, 3anblfIeHHOCTH,
BMOpauMu v T.4.), OTpULAaTENbHO BMSIOWMX Ha NonyyaTtenein ycnyry, 340poBbe NnepcoHarna u Ha KavyecTBO NpefocTaBsieMblX
YCnyr.

2.7.4. TntaHue, NpegoCTaBNAeMoOe B OpraHM3auusix couManbHOro OOCHyXXMBaHWS, OOMKHO ObITb MPUrOTOBIIEHO W3
[0oOpoKayYeCTBEHHbIX MPOOYKTOB, YOOBMNETBOPATb MNOTPEOHOCTM nornyyatenen CouManbHOM YCMyrM MO KanopuAHOCTH,
COOTBETCTBOBATb YCTAHOBIEHHbIM HOPMaM MUTaHUSl, CaHUTAPHO-TUTMEHUYECKM TPebOoBaHWAM M NPELOCTaBIIEHO C Y4ETOM
COCTOSIHUA 30POBbS MNoriyyatenen counansbHOn yCnyru.

2.7.5. npe,CI,OCTaBﬂﬂeMble nony4yarenam coumnanbHon ycnyrum mMebenb U MArkui MHBEHTapb OOJKHbI ObITb y,EI,O6HbIMI/I B
NnoJ1b30BaHUN, ﬂO,EI,OGpaHbI C y4eTom d)l/l3|/|'~IeCKOFO COCTOAHUA nonyaneneVl coumanbHbIX yCnyr (I/IHBaﬂI/I,EI,OB, Tﬂ)KeJ'IO6OJ'IbeIX,
ManonoaBMXHbIX U T.,D,.) 1 BO3pacTa, oTBe4aTb Tpe6OBaHVIF|M COBpEMEHHOro ausanHa.

2.7.6. Ogexpaa, 00yBb, HaTenbHoe Genbe, NpeaocTaBnsaemMble nonyvyaTensM counanbHOM YCnyru, AOMMKHbI ObITb YAOOHbIMM
B HOCKe, COOTBETCTBOBAaTb POCTY, MOMy M pa3mepam noflyyatenen coumanbHOW YCnyru, OoTBeyaTb, MO BO3MOXHOCTU, WX
3anpocaM no pacoHy M pacLBeTKe, a TakkKe CaHUTAPHO-TMIMEHNYECKUM HOPMaM U TpeGoBaHMSM.

2.7.7. Tlpn oKasaHUM 3TUX YyCcnyr HeobxoguMma ocobas KOPPEKTHOCTb OOCMYXXMBAKLLEro nepcoHana no OTHOLUEHMHO K
nony4arensim ycrnyru.

2.7.8. Y6opKa XuibiX NOMELLEHWI JOIMKHA OCYLLECTBNATLCS eXEAHEBHO, a NPy HEOBXOAMMOCTHM - Yalle, C MPUMEHEHNEM
MOILLUX CPeAcTB, paspelUeHHbIX OpraHamu roccaHHagsopa (MpOoTUPAaKTCsl KpPOoBaTu, MOLOKOHHUKM, Gatapeu LeHTpanbHOro
oTonnexus, nonbl, asepu). MNpn ybopke maTpaLbl U NOAYLIKA OOMKHbI TLLATENBHO pacrnpaBnsiTbCs, a NPOCTbIHU CTPSIXMBATHCS.
Bo Bpemsi y6opku dpamyru (popToukn) OOMKHbI ObiTb OTKPBITBIMU. PeXxuMM NpoBETPMBAHMS KOMHAT YCTaHaBNMBAETCA U
KOHTPONMpyeTCca MeanepcoHarnoM B 3aBUCUMOCTU OT MOTOAHbIX YCNOBUMA U YNCIIEHHOCTU KIMEHTOB B KOMHAaTax.

2.7.9. OpraHusauus gocyra, otabixa, B TOM yucrne obecnevyeHne KHAramu, XypHanamu, raseTamu, HacToMbHbIMU Urpamu,
CMOPTUBHbLIM MHBEHTapeM, OOMKHbl OblTb HanpaeneHbl Ha YOOBNETBOpeHWe noTpebGHocTei nonyyatenen, B TOM 4yucrie B
COOTBETCTBUM C BO3MOXXHOCTSIMU U COCTOSIHUEM 3[0POBbSI.

2.7.10. lMomowpb B npueme nuwn (KOpMNeHuWe), NpeqocTaBneHne MUrmeHUYecknx ycnyr nuuam, He CcrnocoOHbIM Mo
COCTOSIHVIO 300POBbSI CAMOCTOSATENbHO OCYLLECTBNATL 3a CODOM yxoA, OTnpaBKa 3a CHeT CPeAcTB nony4vaTtens couuanbHow
yCrnyrn noOYTOBOM KOPPECMOHOEHUMM [OMXHbl obecneumBaTb MOMHOE W CBOEBPEMEHHOE YAOBMETBOPEHME HYyXd U
noTpebHocTen nony4yatenen coumanbHON YCryrm B LENsiX CO34aHMsa UM HOPMasbHbIX YCIOBUIA XXU3HU.

2.7.11. MNpepocTtaBneHne TpaHcnopTa A9 TPAHCNOPTUPOBKM B YUPEXAEHUSA N OpraHM3aumn C LEenbio KOHCYNbTUPOBaHMS,
neyeHus, obydeHus, yyacTusi B KynbTYPHbIX MEPOMNPUATUAX HanpasreHO Ha MOBbILLEHME peabunuTauMoHHOro noTeHumnana
nornyyarenen counanbHbIX YCRyr.

2.8. COLI,I/IaJ'IbHO-Me,D,I/ILI,I/IHCKVIe YyCInyrun HanpasrneHbl Ha nogaepxaHme, CoOXxpaHeHune N ykpenrneHne 3gopoBbA nonyaneneVl
coumarnbHbIX YyCnyr nytem opraHu3aumm yxoda, OKa3aHuA cogenctemsa B nposegeHnn 0300pOBUTESIbHBLIX MepOI'IpI/IFlTVIIZ,
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cuncreMaTtn4eckoro Ha6J’HO,D,eHI/Iﬂ 3a nony4arernemMm coumarnbHbIX yCnyr And BblABIEHNA OTKITOHEHWI B COCTOSIHUM €ro 300p0oBbA.

2.9. KayecTBO coumanbHO-MeQULMHCKUX YCRYT:

2.9.1. BbinonHeHve npouenyp, CBSA3aHHbIX C COXpPaHeHUMEeM 3[0pPOBbsA MoryyaTenei coumanbHbIX Ycnyr (M3MepeHue
TemnepaTypbl Tena, apTepuanbHOro [AaBfieHUsl, KOHTPOSlb 3a MNPUEeMOM JeKapcTB, 3aKanbiBaHWe Kanesfb, MoSib3oBaHue
KaTeTepamu 1 APYrMMX U3AENUAMU MEAULMHCKOTO Ha3HaYeHusl, BBEAEHNE MHBEKLUN).

2.9.2. TpoBeneHne 0340POBUTENBHBIX MEPOMNPUSATUN (0340POBUTENBbHAA TMMHACTMKA M MPOryIikM Ha CBEXEeM BO3ayXxe)
OOIMKHO obecneyvmBaTb NpUBMEYEHVe nonyyaTenen ycnyru K nocCUnbHON TpyaoBOWN AeATENbHOCTU, COBMELLAEMON C NevYeHneM
W OTAbIXOM, B 3aBMCMMOCTU OT BO3pacTa, nona, COCTOSHUS 340POBbS, C LiENb0 NoaaepKaHns akTMBHOIO obpasa XusHu.

2.9.3. Cuctematnyeckoe HabnogeHme 3a nony4yarenamMmm coumarnbHbIX yCnyr Ana BblABNEeHUA OTKITOHEHUI B COCTOSHUN UX
300p0BbA OOJDKHO npeanycMmaTtpmBaTb nposegeHne MeguuMHCKMX OCMOTPOB B y4pexXOeHUn, KOHTPOSlb 3a COCTOoAHUMEM
(*)VI3I/I‘-I€CKOFO N NCNXMN4YeCKOoro 340poBbA.

2.9.4. KoHcynsTupoBaHue Mo couuanbHO-MeanLMHCKMM BonpocaMm (MoaaepXaHne M coxpaHeHue 300poBbs nonydvarerneit
coumanbHbIX YCMyr, NMpoBeAeHNe O0340POBUTENbHLIX MEPONPUATUIA, HaBMAeHWe 3a nonydatensamy coumarnbHbIX YCryr Ans
BbISIBNEHNSA OTKMOHEHWUIA B COCTOSAHUM MX 3[0POBbs) AOMKHO NpeaycMaTpuBaTh NpoBeaeHe UHOAMBUAYANbHON U KOMMEKTUBHON
npodunakTUyeckon paboTel No NponaraHae 340pPOBOro oGpasa KU3HM.

2.9.5. MNpoBeneHne 3aHATMI, O0ByYaroLWmMX 300pOBOMY 00pasy XXM3HM, OOMKHO CnocobcTBOBaTL (POPMUPOBAHMIO 3HAHUN,
YCTaAHOBOK, JIMYHOCTHBLIX OPUMEHTUPOB M HOPM MoBedeHUsi, obecnevmBaloLLMX COXpaHEHWE W yKpenneHue (U3M4ecKkoro u
NMCUXMYECKOTO 300POBbS.

2.9.6. TlpoBegeHne 3aHATUM NO aganTUBHOM (U3NYECKOW KynbType [OOSMKHO CnocoOcTBOBaTb (POPMUMPOBAHUID U
COBEPLUEHCTBOBAHUIO (PU3NYECKMX, MCUXMYECKUX, (PYHKUMOHANbHBIX WM BOMEBbIX Ka4yecTB M CMOCOBGHOCTEN nornyyartenen
coumanbHbIX YCAYT.

2.9.7. OkasaHue nepBUYHON MELULMHCKON (OoBpavebHOM) NoMOoLLM (MoaaepKaHNe XXU3HEHHO BaXKHbIX (DYHKUMIA: ObIXaHue,
KpOBOOOpalLleHe) [OMKHO nNpegycMaTpyMBaTb OCMOTP Morfy4yatens couuanbHOW YCrnyrM U oka3aHue Heobxogumon
MEANLIMHCKOM N NCUXONOTMYECKON NOMOLLM.

2.9.8. OkasaHue caHuTapHO-rTMrmeHn4Yyeckon nomowm (obmbiBaHue, o6TUpaHMe, CTPUXKKA HOITEW, NnpuyecbiBaHMe, CMeHa
HaTenbHOro M NocTenbHoro 6enbsi) HanpaBneHo Ha obecneyeHne yxoaa Cc yHETOM COCTOSIHUS 340POBbSA U TMIMEHbl Tena.

2.9.9. OkazaHne cogencTeusi B obecneveHnn NekapCTBEHHbIMU CpeacTBaMn U U3AENUAMM MEOULMHCKOTNO HasHavyeHus
(cornacHo 3akn4eHuo Bpada) OOMMKHO obecneynmBaTb CBOEBPEMEHHYHD U B HeobxogMmom oObeme MOMOLWb C Y4ETOM
XapakTepa 3aborieBaHusl, MEAULNHCKUX NOKa3aHUN, (U3NYECKOrO M NCUXUYECKOTO COCTOSIHWUS MorydaTenen ycnyru.

2.9.10. OkasaHne coaencTBMs B rocnmMTanusaunm, ConpoBOXOEHNE HY>XOAOLMXCA B MEOAULMHCKNE YUPEXOAEHUS OOIMKHO
OCYLLECTBNATLCA CTPOro MO MEAULMHCKUM MOKa3aHUSAM, C Y4ETOM MHEHUS Mony4vaTtenen coumanbHbIX YCIyT.

2.9.11. lNMpoBegeHne NEPBUYHOIO MEOUNLMHCKOIO OCMOTPa U NEPBUYHOM CaHUTaApHON 06paboTKM AOIMKHO BKIOYaTh B Ce6
MEepONpUSTUS MO NEPBUYHOMY OCMOTPY BpavoM (OEXYpPHOW MeOcecTpoi) C Lenbko onpeaeneHnsi 06beKTUBHOTO COCTOSIHUS
nornyyartenen couunanbHOW YyCryru, ero U3M4ecKkoro U MNCUXOMNOrMYeCcKoro COCTOSIHUSL, a Takke caHuTapHyl obpaboTky
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nonyyartensi coumanbHOM ycnyru (KynaHue, CMeHa HaTenbHOoro Genbs, Bblgaya ofexabl) Ans NpefoTBpalleHust 3aHoca
WH(EKUMM B opraHu3aumm coumanbHoro obcnyxumeaHus. MNMpu BbiABNEHUM Neguvkynesa - NpoBeAeHWe NpPOTUBOMNEANKYNEe3HON
obpaboTtku.

2.9.12. Tlpochunaktvka u neyeHne nPOMexHenW HanpasneHbl Ha CBOEBPEMEHHYI [AOWAarHoOCTUKY puUCKa pasBUTUS
NPONexHen, CBOEBPEMEHHOE Hayarno BbIMOSIHEHWUS BCEro KOoMMiekca MNpodunakTM4eckmx MeponpusaTUi, BOCCTAHOBIEHWE
KpoBoOBpaLLeHUs B NOBPEXAEHHbIX TKAHAX, YMEHbLUEHWE CAaBNMBaHNA TKaHEWn.

2.9.13. OpraHusauus NPOXOXOAEeHWUA aAucCnaHcepus3aLuMn B OpraHusauusax 30paBOOXpPaHEHUs OoMmkHa obecnevmBaTtb
nocelleHe nomnyyaTensMu Yycrnyrn BceX MPeanucaHHbIX MM Bpayeit-cneumanucToB Ans yrnyBbrneHHoro u BCECTOPOHHEro
o6cnenoBaHusl, COCTOSIHMSA 300POBbS U NOCNeAyLLEro BbiNoNHEHNs peKoMeHaaLUniA MeANLMHCKUX CeLmManncToB.

2.9.14. OcyulecTBneHne NOMOLLM MpPU MeOUKO-CoUMarnbHOM ajantauum u peabunutaumm [OMKHO CnocobCTBOBaTh
KBanuMuUUUpOBaHHOW MeOUKO-COUManbHOW, MNefarormyeckor M MCUXOMOrMYECKoW MomoLLM, obecneyeHuio coumnanbHon
peabunuTtauum n abunutaumm, agantaumm K Xu3Hu B obuecTse, cembe, K 00y4eHunio Tpyay.

2.9.15. nCVIXOTepaI'IeBTI/I‘-IeCKaFI NOMOLLb AOO0IKHa cnocobcTBoBaThb ynyyweHuntio nNCUxXoamMoumnoHalibHOIo COCTOAHUA W«
NMCUXNYECKOro 300poBbs nonyaneneVl ycnyr.

2.10. CoumanbHo-ncmxonormyeckmne ycnyrun HanpasieHbl Ha OKa3aHne NoMoLLM B KOppEeKUN NCUXOJTI0rM4EeCKOro COCToAHNA
nonyaneneﬂ ycnyr ona agantadun B coumanbHon cpene, B TOM 4ucne okasaHue NCUXONOMMYECKON MOMOLLM aHOHUMHO C
ncnoJsib3oBaHNEM TeJ'Ie(*)OHa noBepuA.

2.11. Ka4yecTBO coLmManbHO-NCUXONTOrMYECKMUX YCITyT:

2.11.1. CoumanbHO-NCUXONOrM4YECKOe KOHCYNbLTMPOBaHME, B TOM 4YMUCIEe MO BOMPOCaM BHYTPUCEMEWHBLIX OTHOLUEHWINA,
OOImKHO obecneunTb OKa3aHue nonydyaTensam Ycrnyru KsanuuuupoBaHHOW MOMOLLUM MO HaNaXWBaAHWIO MEXITUYHOCTHBIX
OTHOLLEHU ANS NpeaynpexaeHus U NpeogoneHns ceMemnHbIX KOHMNNKTOB, NO BOMPOCaM AETCKO-POAUTENLCKNX, CYMNPYKECKNX
W OpYyrux 3Ha4MMbIX OTHOLLEHUIA.

CoumanbHO-NCUXONOrMYecKoe KOHCYNBTUPOBaHNe AOSMKHO Ha OCHOBE MOflyY4eHHON OT norydatens ycnyru uHgopmauum u
006CY>KOAEHUSI C HUM BO3HUKLLUMX COLMANbHO-NCUXONOrMYECKMX NpoGremM NoMoYb eMy pacKkpbiTb M MOGWIM30BaTb BHYTPEHHME
pecypchbl U pelmnTb 3T Npobnemsi.

2.11.2. Mcuxonornyeckasi NomMoLlb WM Mnogdepxka [AOKHbl OblTb HamnpasfieHbl Ha MNPOBEAEHUE WHAMBUAYamNbHbIX WU
rPYMNMOBLIX NCUXO-KOPPEKLIMOHHBIX 3aHSITUIA, 3aKIMOYaoLLUXCA B Pa3BUTUMN NMUYHOCTHbBIX, MHTENMEKTYanbHbIX M SMOLMOHANbHBLIX
BO3MOXXHOCTEN nonyyaTtenen coumarnbHbIX YCIyr, a Takke Ha MPeodorieHne pasnnyHoro poda MCUXoNormyeckux npobnem c
OKpy>KatoLLel cpeoi, yMeHVe NpYHUMaTb ONTUMarbHOE PeLleHne B Pas3nUYHbIX TPYAHbIX XUSHEHHbIX CUTYaLUSaX C MOMOLLbHO
cneumnanusnpoBaHHbiX Hay4YHO OGOCHOBaHHbIX METOAOB, NMPUEMOB, TEXHOMOMUIA AN BbISIBNEHUS MPUYMH BO3HUKHOBEHMSI
npobrnem B XWU3HEAESTENbHOCTM 4erioBeka, onpeferieHWe CUMbHbIX ero CTOPOH, PEeCcypCHOro noTeHuuana, pesepBHbIX
BO3MOXXHOCTEMN, BbISIBIIEHNSI MHTEPECOB, CKIMOHHOCTEN B XKM3HEAESTENIbHOCTM YernoBeka, onpeaerieHns CUMbHbIX ero CTOPOH,
PECYpCHOro  MoTeHuMana, pe3epBHbIX BO3MOXHOCTEN, BbISIBNIEHUSI WMHTEPEcOB, CKMOHHOCTENM pAns  obecrnedyeHus
camopeanusauum v UHTerpaummn B o6LecTBo.

2.11.3. CoupnarnbHO-MCMXONOrMYeCKUn NaTpoHaXx AOMMKeH OblTb HaMpaBreH Ha OKa3aHWe KOMMIEKCHOM NMOMOLLU B peLLEHUM
coumManbHO-NCUXOoMNorMyeckux npobnemM (ncmMxoamarHoCTMKa, NMCUXOKOPPEKLUS, NCcuxoTepanusi, ceMenHoe U UHAMBUAYyanbHOe
NMCUXONOrMYecKoe KOHCYNBTUPOBAHUE), @ TaKkKe Ha OKa3aHWEe KOHKPETHOW MOMOLUM M MOJLEpPXKKU Mony4vaTenen coumanbHomn
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ycnyrum, ﬂpMSBaHHOVI MOOMNM30BaTb M NOBLICUTL Er0 aganTBHble BO3MOXHOCTW.

2.11.4. Oka3aHne KOHCyrnbTaLMOHHOW MCUXONOrMYecKon nomMoLy aHOHMMHO, B TOM YKUCMEe C UCMONb3oBaHWEM TenedoHa
AoBepus, AomkHO obecnevmsatb BesoTnaratenbHoe MCMXONOorMYeckoe KOHCYNLTUPOBaHWE nonyvatenein coumanbHON yenyru,
copjencreme B MOGUNU3aUMU KX (PUINYECKUX, OYXOBHbIX, FIMYHOCTHbIX, WMHTENMeKTyanbHbIX PecypcoB Ans BbIXxoga U3
KPU3MUCHOIO COCTOSIHUS, paclUMpPeHne Y HUX AuanasoHa npuemnemMbix CPeAcTB Ans CaMOCTOSATENbHOMO PELUEHNs BO3HUKLLNX
npobrnem U1 npeojoneHuss TPYOHOCTEW, YKpenmneHus YyBepeHHocTM B cebe, a TakKke MeAuKo-Ncuxonornyeckoe
KOHCYNTUPOBaHWE U NMOMOLLb, NPaBUIbHLIN BLIBOP fekapcTB 1 NOPSAAOK MX NpueMa Ao NpubsITUs Bpaya.

2.12. CoumanbHo-negarormyeckmne ycriyru HanpaereHbl Ha NPOUNakTUKy OTKIIOHEHWIA B MOBEAEHUN U PA3BUTUM JIMHHOCTH
nonyyarenen coumanbHbIX YCryr, POPMUPOBaHMNE Y HUX NMO3UTUBHbBIX UHTEPECOB, OpraHM3aLumio X gocyra, okazaHne noMoLlm
CEMbE B BOCMUTAHUM OETEN.

2.13. KayecTBO couunansHo-negarormn4eckux yenyr:

2.13.1. O6yqume POACTBEHHUKOB TMPaKTU4EeCKMM HaBblKaM o6u.|,ero yxoga 3a TSKEeNnobonbHbIMK nony4vyarenamm
coumanbHbIX yCnyr, nony4yarendamMmmn couunalibHbIX yCcnyr, MMerwmnmMmn orpaHn4YeHnsa Xn3HegeAaternbHoCTn, B TOM 4ucne getbMu-
WHBanNngamu, AOOIMXHO ObITb nposegeHo C y4yetoMm uHaumBuayalibHbIX ocobeHHocTen nonyaneneVl ycnyru, Xapaktepa ux
nHamemnayanbHOCTN, CTeneHn orpaHn4veHud BO3MOXHOCTEN, (*)VI3I/ILIeCKOFO NN NMCUXNYECKOro COCTOAHUA, a TaKXe CTeneHu
noaroToBNeHHOCTU POACTBEHHUKOB K 3TUM npouenypam.

KauyecTBo 06y4yeHus1 AOMKHO GblTb OLEHEHO MO CTEMEHW BOCCTAHOBMEHUS (PU3NYECKUX WM YMCTBEHHbLIX BO3MOXHOCTEN
nony4yaresnen ycrnyri u ux agantaumu K okpyskatoLLeit 06CTaHOBKe.

2.13.2. OpraHn3aums nomoLUM POaMTENSM UM 3aKOHHbIM NPEACTaBUTENSM OETEN-MHBaNMOOB, BOCNUTLIBAEMbIX AOMA, B
0oBy4eHUn Takux aeTer HaBblkamM CaMoobCnyXMBaHUS, OOLLEHMS U KOHTPONS, HanpaBneHHbIM Ha pasBUTME NMUYHOCTU, JOIMKHA
OblITb CBOEBPEMEHHOW, NPOdEeCCUOHANbHON, Pa3HOCTOPOHHEN, BkNYaTb B cebsA pas3paboTky NaMsaAToK, OpraHvM3auuio
MHAOPMALMOHHBIX BCTPeY, "CeMeNHbIX FOCTUHbIX", TenedOHHbIX KOHCYMbTauuMi, HanpasfeHHbIX Ha OCBOEHWEe U BHegpeHue
negarorM4eckmx U coumanbHbIX TEXHOMOMMN.

2.13.3. CoumanbHo-negarormyeckas KOppekuusi, BKIoYas ANarHOCTUKY U KOHCYNsTUpOBaHWe, AOMKHa OblTb NpoBeaeHa c
MCMONb30BaHNeM COBPEMEHHbIX MeToauK, NpMbopoB, annapaTypbl, TECTOB U AaBaTb HA OCHOBaHUWM BCECTOPOHHENO U3y4YeHusl
NMYHOCTM (B3pOCHOro unmn peGeHka) OOLEKTUBHYK OLEHKY WX COCTOSIHMS AN OKasaHusl B COOTBETCTBUM C 3aKIOYEHUEM
ahpeKTUBHOM negarornyeckort MOMOLLM Mony4vaTento YCryri, nonaBlUeMy B KPU3UCHYK WM KOHMIMKTHYIO CUTyauuto,
yCTaHOBMNEeHMs hopM U CTEMEHM couManbHOW afdanTauum cemMen U OeTeil, HaXOASLMXCA B TPYOAHOW XKM3HEHHOW cuTyauuu,
onpeaeneHnsl UHTENNEeKTyanbHOro pasBuTus peGeHka, U3yYeHNst ero CKIOHHOCTEN C YY4eTOM UHAMBMAOYaNbHbIX 0COBEHHOCTEN
pasBuTUS.

2.13.4. Opranusaumsi gocyra, doopMUpOBaHNE MO3UTMBHBLIX MHTEPECOB (B TOM 4ucre B cdepe gocyra) OOSMKHbI ObiTb
HanpaeneHbl Ha yAOBMETBOPEHUE COLMOKYIBTYPHbIX M OyXOBHbIX 3anpocoB nony4vatensi coumansHon ycnyrn. OHa gorkHa
CnocobCTBOBaTb PaCLUMPEHU0 OOLLEro WM KynbTypHOro Kpyro3opa, ccpepbl O6LLEHMS, MOBBILEHUIO TBOPYECKON aKTUBHOCTU
nonyyatenen couuanbHOW YCNyru, NPUBMAEYEHUIO MX K y4acTUIO B MpasfgHWKax, COPEBHOBAHUSIX, K aKTMBHOW KIyOGHOM u
KPY>KKOBOI paboTe, K NPOBEAEHUIO APYIMX KYNbTYPHO-0OCYFOBbIX MEPONPUSATUIA.

2.13.5. Jloronegnyeckas nomoLlb AomkHa obecrneumBaTbh KOPPEKUMIO Crneuuduyeckux pedyeBbiX HapyLUeHUNn, pasBuTue
BCEW peyeBO CUCTEMBI B LIENTOM HAQ OCHOBE CUCTEMHOTO M KOMIMIEKCHOro noaxoAa B rioroneguyeckon pabore.
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2.13.6. CoumanbHo-negarorM4eckmii naTtpoHaxk [OOfkKeH obecneynmBaTb KOMMMEKCHOE W CUCTEMHOE coumarnbHoe
COMpOBOXAEHMNE nonyyaternen coumanbHbIX YCNyr Ha OCHOBE B3aUMOCBA3M MeXAy OTAENbHbIMW acnektamy couuanbHOn
NMOMOLLM.

2.14. CouparnbHO-TPyA0BbIE YCIYMU HanpasneHbl Ha OkasaHWe NMOMOLLM B TPYAOYCTPOMCTBE U B PeLLeHUn apyrux npobnem,
CBSI3aHHbIX C TPYAOBON adanTaumen.

2.15. KayecTBO coumnanbHO-TPYAOBbIX YCAYT:

2.15.1. T[lpoBegeHMe MeEPOMNPUSTUA MO MUCMONb30BAHUIO TPYAOBbLIX BO3MOXHOCTEM U OBYYEHMIO OOCTYMHbIM
npodeccuoHanbHbIM HaBblkaM AOMMKHO OblTb HanpaBneHo Ha peabunuTaumio noryyatenen coumanbHbIX YCMAyr COrnacHo
VMHOMBUAYyanbHbIM NporpammMamM Ku obecrnedeHue YCnoBUM WX COUManbHOM ajanTauuu; nogbop BMAOB TEXHOMOrMYECKUX
onepauun u paboT € YYETOM MNCUXOMNOrMYeckon COBMECTMMOCTM MOoryyaTenen coumanbHOM ycnyru; nogbop rpynm,
BbIMOMHSALWUX paboTy C yYETOM MCMXONOrMYeCcKON COBMECTUMOCTM MoMny4vaTenen CoumManbHON ycnyru; npuobpereHne HoBbIX
KOMMYHUKaTUBHbIX CBA3E; n3baBneHne oT YyBCTBa M30NSALMU 1 YOOBNETBOPEHUE OT TPYAOBOroO npoLecca.

2.15.2. OkasaHne NoMoLM B TPYOOYCTPOMCTBE OOIMKHO 3aKmodaTbCsl B MOMCKE UM BbiDOpe MecTa M xapaktepa paboThbl
(BpeMEeHHOW Wnn CEe30HHOW, C COKpalleHHbIM paboyvMM AHeM, Ha OOMy), B COAEWCTBMM MO HampaBlieHU0 Ha Kypcbl
nepenoaroToBkx, opraHM3yemMble Cry>X00n 3aHATOCTH, U T.A.

2.15.3. OpraHusaumsa nomoLum B nosydeHmm obpasoBaHns un (unu) keanudukaumm MHBanMgammn (AeTbMn-mMHBanMaamm) B
COOTBETCTBMM C UX CMOCOBHOCTAMM OOMKHA 3aKniovaTbCs B CO34aHUM CUCTEMbl HEMNpepbiBHOrO obpa3oBaHus, BKIHOYatoLLen
opraHusauumu HadyanbHOro, cpeqHero u BbiCLEro npodeccMoHanbHOro obpas3oBaHus, ¢ y4eToM PU3NYECKMX BO3MOXHOCTEN U
YMCTBEHHbIX CMOCOOHOCTEN nonydarenen couunanbHbiX YCryr. YcnoBus obyyeHust B npodeccnoHanbHbiXx obpasoBaTenbHbIX
opraHusaumsx, BOCNUTaHUA 1 pa3BUTUs 0ByyaloLWmMxcs ¢ OrpaHNYEHHbIMY BO3MOXHOCTSAMU 340POBbs AOMKHbI BKNOYaTh B cebs
UCMonb30BaHWe afanTuMBHbIX ObpasoBaTenbHbIX MNPOrpaMMm cpegHero npodpeccmoHanbHOro obpasoBaHud, cneumarnbHbIX
MeTodOB O0Oy4YeHUs U BOCMUTaHUA, cneuuanbHbIX y4ebHMKOB, y4yebHbIX MOocobWUW, cneumanbHbIX TEXHUYECKUX CPencTB
oby4eHusi, npoBedeHWe TrpyMnoBbIX W UHAMBUAOYANbHbIX KOPPEKUMOHHbIX 3aHAaTUiA, obecneyeHve [ocTyna B 34aHuSA
obpasoBaTenbHbIX opraHnsauun n gpyrue ycnosusi. ObyyaroLlimecs ¢ orpaHMYeHHbIMU BO3MOXHOCTSIMU 300POBbS U MHBanNuAbl
AOIDKHBI MMETb BO3MOXHOCTb 00y4aTbCs Mo MHAUBUAYyanbHOMY y4ebHomy nnaHy. Obpa3oBaHmne AOMKHO ObiTb OPUEHTUPOBAHO
Ha MoOnMyyYeHMe  KOHKYPEeHTOCMOCOOHbIX mpodeccuid, 3Ha4UTENbHO  MOBbILWAKLWMUX  BO3MOXHOCTM  NOCHEnyLwero
TPyooOyCTPOMCTBA MHBANUOOB.

2.16. COLI,VIaJ'IbHO-I'IpaBOBbIe ycnyrun HanpaslieHbl Ha OKa3aHue nomMmoLuin B nonyvYeHnn ropungmndeckmnx ycnyr, B TOM 4ucne
6€C|'|J'IaTHO, B 3alluTe npaB N 3aKOHHbIX NHTEpEeCOB nonyanenePl coumanbHbIX YCIyr.

2.17. KayecTBO coumnanbHO-NpaBoBbIX YCNYT:

2.17.1. OkasaHve nomoLwy B 0POpPMIIEHNM U BOCCTAHOBMEHUM [OKYMEHTOB Monydartenein coumanbHbIX YCnyrn OOHKHO
obecneynBaTb pa3bscHEHWE MoMyYaTensiM CoLManbHON YCNyrn coaepxaHusi HEOOXOAMMBIX JOKYMEHTOB B 3aBUCUMOCTM OT MX
npegHasHayYeHusl, M3NoXeHre 1 HanncaHwe (Npy HeobxoaMMOCTU) TeKCcTa AOKYMEHTOB MMM 3anofHeHne POPMEHHbIX Br1aHKoB,
HanMcaHue ConpoBOAMTENbHbIX NUceM. JdEKTUBHOCTb MOMOLLM OLIEHMBAIOT TEM, B KakOW CTEMEHU OHa crnocoGCcTBOBana
CBOEBPEMEHHOMY M OGBLEKTMBHOMY PELLEHUIO CTOSILLIMX Nepes nosyyaTensm coumanbHon yenyrm npobnem.

2.17.2. Oka3aHve NOMOLUM B MOSYyYEHUN HOPUANYECKUX YCIYT, B TOM YMCNe 3alimTe NpaB W 3aKOHHbIX MHTEPECOB, OOIMKHO
obecneunBaTh pasbsiCHEHWE CYTM M COCTOSIHUSI MHTEPEeCYyHoLMX nonyyaTens couuanbHOW ycryrm npobnem, onpegensiTb
npegnonaraemble NyTW WX PELUEHUS] M OCYLLECTBRATb NpPaKTUYecKue Mephbl: COAEWCTBME B MOATOTOBKE W HanpaeBreHuu B
COOTBETCTBYIOLLME MHCTAHUMU HEOOXOAMMbIX [OKYMEHTOB, fMYHOe obpalleHue B yKkasaHHble WHCTaHUUW, ecrnv B 3TOM
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BO3HMKaET HeOOXOAMMOCTb, KOHTPOIb 3a NPOXOXXAEeHNeM OOKYMEHTOB U T.4.

2.18. YCnerl B Uendx noBbllWeHNA KOMMYHUKaTUMBHOIO noTeHunana nonyanenePl counanbHbIX ycnyr, MMerLwnx
OorpaHun4yeHua Xxm3HegeAaTeribHOCTHN, B TOM 4Yucre OeTen-MHBanMaos.

2.19. KauvecTBo ycnyru:

2.19.1. Oby4yeHne wvHBaNMOoOB (OETEN-MHBANMOOB) MONMb30BAHMIO CPeACTBaAMW yXoda W TEXHUYECKMMU CpencTBamu
peabunuTaumm OormKHO pasBMBaThb NPAKTUYECKNE HABbIKU YMEHUSI CAMOCTOSTENBHO NOMb30BaThCs 3TUMU CpeacTBaMM.

2.19.2. MNMpoBegeHne coumanbHO-peabunmMTaLMOHHbIX MEPOMPUSATUI B cdepe coumansHOro obCnyxmBaHnst JOMKHO ObITb
HarnpaBreHoO Ha OKka3aHue COAENCTBUSA MO UHTErpaLmu nonyyartenen coumanbHbIX YCryr B OOLLECTBO.

2.19.3. OGy4eHue HaBblkaM MoOBeOeHMs B ObITY M OOLLECTBEHHbIX MecTax AOIMKHO obecneumBaTb hOpMMpOBaHME
nornyyartenen ycnyr Kak fMYHOCTU CaMOCTOSITENbHOM, CNocoOHOM 06cnyxuBaTh cebs B ObITOBbIX YCMOBUSIX, KYNbTYPHOW U
BEXITMBOWN, MPeayCMOTPUTENBHON 1 BnaroXxenarenibHOM B OTHOLLEHWM K OKPY)XXatoLLMM, BHYTPEHHE AUCLUNIMHUPOBAHHOW.

2.19.4. OkasaHve nomown B OOy4eHWM HaBblkaM KOMMNBIOTEPHOM TIPAMOTHOCTM [AOMKHO ObiTb HanpaBneHo Ha
noggepXxaHne W BOCCTaHOBMEHME coLManbHbIX CBA3EW nonyvatenen ycnyri, npodunakTuky oamHodYecTBa MOCPEACTBOM
npuobpeTeHnst HaBbIkOB PabOTbl HA KOMMBIOTEPE M UCMOMb30BaHNS PECYPCOB BCEMUPHOMN CETU VIHTEPHET, a TakKe NoBbILLEHNE
NpaBOBOM rPAaMOTHOCTM NOXMUIbIX rPaXKaaH U cokpalleHne LmMcpoBoro paspbiBa Mexay NoKONeHUsMN,

2.20. lMpu npegocTaBneHnn coumanbHbIX YCNyr B MOMYCTAUMOHAPHOMW UMM B CTauMOHapHOW dopmMax CoumanbHOoro
obcnyxmBaHMs OOMKHbI ObITb 06ecneveHbl:

1) BO3MOXHOCTb COMPOBOXAEHWUSA MofydaTensl couuanbHbIX YCNyr Npu NepeaBkeHunM Mo TeppUTOpUMM OpraHu3auuu
coumnanbHOro obeCnyXmBaHusl, a Takke NPy NONMb3oBaHUN YCryramu, NPpeaocTaBnseMbIMU Tako opraHu3auven;

2) BO3MOXHOCTb ANA CaMOCTOATENIbHOIro nepeaBmXXeHnda no Tepputopun opraHu3aumm couuarnbHOro O6CJ'Iy>KI/IBaHVI9|,
BXO4a, BbiXOAa N nepemMelleHnAa BHYTPU Takon opraHun3auumn (B TOM 4ucne Ana nepeaBmXeHnAa B ercnax-Koanax), anda
OoTAblXa B cngda4vem norioxXeHnun, a Takke OoCTynHoe pasMelleHne OGOpyﬂ,OBaHWil W HocuUTEnemn VIH(.bOpMaLI,I/II/I;

3) npybnupoBaHMe TEKCTOBbIX COOOLLIEHWI TOMOCOBLIMW COOOLUEHUSIMW, OCHALLEHWEe oOpraHusauuM CcoumanbHoro
0o6CnyXnBaHUst 3HaKaMu, BbINOMHEHHBIMW penbedHO-TOMEYHbIM  WpUdTOM Bpainsd, o03HakoMieHne C WUX MOMOLIbI C
HagnNUCAMU, 3HAKaMM U MHON TEKCTOBOWM W rpaddu4eckon MHopmaumnen Ha TeppUTOPUN TaKOM OpraHM3aumun, a Takke LONycK
TudnocypgonepeBoa4unka, Aonyck cobak-npoBOAHUKOB;

4) pybnupoBaHMe ronocoBol WMHMOPMaLMM TEKCTOBOW WMHGOPMauMeRn, Hagnucsamm u (Mnn) CBETOBBIMU CUrHanamu,
WH(OPMUPOBAHME O MPEOOCTaBMSEMbIX COUMarbHbIX  YCnyrax C  MUCMONb30BaHMEM PYCCKOTO KECTOBOMO  S3blka
(cypoonepeBoga), 4ONyCcK CypaonepeBoayvmKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEW MOMOLLM.
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3. NPABUNA NPEOOCTABIEHUA COLUUATBHbIX YCNYT BECMNIATHO NIUBO 3A MNATY UITU YACTUYHYIO
MNATY

3.1. CoumanbHble ycnyrv npegoctaenatoTcs 6ecnnaTtHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, NocTpagaBlUMM B pesyrnbraTe YpesBbldaiiHbIX CUTyauuiA, BOOPYKEHHbBIX MEXHaLMOHamNbHbIX (MEX3THUYECKUX)
KOHCPIMKTOB;

3) ceMbsIM C AETbMU U OETAM, HAXOAALMMCA B TPYOHOW XKM3HEHHOW CUTyauuu, rpaxkgaHam U CcemMbsaM, 3aMeLlaloLium
poauTensaMm, Mpuv MPOBEOEHUM MCUXOMOrMYECKOro KOHCYMLTMPOBAHMS W OCYLUECTBMEHUU MNCUXOMOro-rnenarornieckoro
COMPOBOXAEHWS;

4) nuuam u3 4nucna [AeTen-cupoT M JeTelr, ocTaBwmxca 6e3 nonevyeHnss poauTenew, BbIMYCKHUKAM WHTEPHATHbIX
yupexaeHun anst 0eTen-cMpoT u AeTeln, ocTaBLUMXcs 6e3 noneyeHns pogutenem, 13 3aMeLLarLLnX CeEMeN.

3.2. CoumanbHble ycnyrm B CTaLI,I/IOHapHOﬁ cbopme couunanbHoro O6CJ'Iy)KI/IBaHI/I9| npenocTaBnAlTCA UX nony4dyartendam 3a
nnarty unm 4YaCtu4dHyr nnarty, 3a UCKI4YeHneM BbllleHa3BaHHbIX nonyaneneVl.

3.3. CoumvanbHble ycnyru B dopme couuanbHOro obcnyxuBaHus B NOMycTauuoHapHoOM ¢opMe counanbHOro
obcnyxmMBaHus npegocTaenstoTcs GecnnaTHo, ecnu Ha gaty obpalleHus cpegHeayLleBoOW A0X0A MmonydaTtens coumanbHbIX
YCINyr, pacCYMTaHHbI B COOTBETCTBUM C HOPMAaTUBHbLIMW MpaBOBbIMM akTamu Poccuiickon Penepaunn, Hwke NpeaenbHon
BENWYMHbBI UMW paBeH NpeaenbHON BENUYMHE cpeaHeyLeBoro 4oxoaa Ans NpegocTaBneHnsl coumnanbHbix yenyr 6ecnnatHo,
yCTaHOBMNEHHOW 3akoHoAaTenbcTBOM benropogckon obnactu.

3.4. Pasmep exeMecssyHOM nnaTbl 3a NpegocTaBfeHne coumarnbHbIX YCryr B nofycraunoHapHon dopme coumarnbHOro
obcnyxmMBaHMs pacCcYMTbIBAETCs Ha OCHOBE TapuMdOB Ha coumanbHble YCryr, HO He MOXeT npesbiwatb 50 npoueHToB
pasHuUbl MeXay BENVYMHOW CpedHedyLleBOro AoXo4a nonyyartens couuanbHOW yCnyrm W NpeaenbHOn  BennymMHON
cpeaHenyLweBoro 4oxona, YCTaHOBMNEHHOM YacTbio 5 ctatbn 31 PenepanbHoro 3akoHa ot 28 aekabps 2013 rona N 442-03
"O6 ocHoBax coLinanbHoro obcnyxmBaHus rpaxaaH B Poccuickont Pepepaumn”.

3.5. [ononHutenbHble nnaTHble ycnyrn oKasblBarOTCA B COOTBETCTBUU C YCTaHOBJI€EHHbIMU TapI/ICbaMVI Ha couuarbHble
ycnyrun, okasblBaemMble NMocTaBLUMKaMn colnarnbHbIX YCIyr B COOTBETCTBUM C 3aKOHOOATENIbCTBOM BeJ'IFOpOLI,CKOVI obnactu.

3.6. Mnarta 3a npeagocTaBneHne coumarnbHbIX YCryr Npou3BOAUTCS B COOTBETCTBUM C LOFOBOPOM O MNPeLOCTaBIEHUM
coumanbHbIX YCnyr, NpeaycMoTpeHHbIM cTaTben 17 PeaepansHoro 3akoHa ot 28 aekabpa 2013 rona N 442-03 "O6 ocHoBax
coumanbHoro obenyxmneaHus rpaxaan B Poccurickon ®enepaummn”.

3.7. Pasavep B3uMaeMol nnaTbl 3a CTaUMOHapHOe couuanbHOe OBCNyXMBaHWE MepecMaTpuBaeTcs OpraHv3auusiMu
couuarnbHOro o6enyXrMBaHus, NPEAOCTaBNSIOWMMU coumarnbHble YCyr, NP USMEHEHUM Pa3MeEpPOB A0OX0AA rpaxaaH, a Takke
ApYrMx 06CTOSTENBCTB, BUSIIOLLMX Ha YCIOBUS NMPEAOCTABMEHMS] CTaLUMOHaPHOIO COLMaribHOrO 06CNyXUBaHMS.

3.8. YcnoBua u nopsgok onnatbl opopMAATCA LOOMOMHUTENbHBLIM - COrMalleHneM K AOroBopy O CTauuoHapHOM
obcnyxmBaHuu.
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4. TPEBOBAHUSA K OEATENbHOCTU NOCTABLUUKA COLMATIBHOW YCNYTN B COEPE COLMATIBHOIO
OBCITYXUBAHUA

4.1. MocTaBLwuKM coumanbHbIX ycnyr 06513aHsbl:

- OCYLLECTBIATb CBOO AeATENbHOCTb B COOTBETCTBUN ¢ PeaepanbHbiM 3akoHoM OT 28 nekabpa 2013 roaa N 442-03 "O6
OCHOBax couuanbHoro obcnyxueaHus rpaxaad B Poccurickon ®enepauun”, apyrumm deaepanbHbIMU 3aKOHaMKU, 3aKoHaMKU r
WHBbIMW HOPMAaTUBHbLIMK NPaBOBbLIMKN akTamu cybbekTa Poccuiickon egepaunm;

- NPenocTaBnATb coumarnbHble YCRyrn nonyyatensam coumanbHbIX YCNyr B COOTBETCTBMM C  WHAMBMAYaNbHbIMU
nporpaMmamu peabunuTtaumm n ycrioBusiMM AOroBOPOB, 3aKMOYEHHbIX C NoNyYaTensammn coumanbHbIX YCyr UK UX 3aKOHHbIMM
npeacTaBMTeNsiMU, Ha ocHoBaHMK TpeboBaHu 3akoHodaTenbcTBa Poccunckon ®enepaumm n benropoackon obnactu;

- NpefocTaBnaTb GecnnatHo B AOCTYMNHOW chopMe mony4vatensmMm coumanbHbIX YCAYr UM UX 3aKOHHbIM NpeacTaBUTeEnNsiM
uWHopmaumio 06 ux npaBax M 00S3aHHOCTSAX, O BMAAX COUMANbHbIX YCMyr, CpoKax, nopsake u o6 ycrnoBusx ux
npegocTaBneHusl, o Tapudax Ha 3TU ycnyrm n o6 ux CTOMMOCTM ANs nornyyartensi coumarnbHbIX YCnyr nmbo 0 BO3MOXHOCTM
nonyyartb ux 6ecnnarHo;

- ncnonb3oBaTb I/IHd.)OpMaLI,VII-O O nony4arendax counarbHbIX yCinyr B COOTBETCTBUM C YCTAaHOBJIEHHbIMUN 3aKOHOOATENIbCTBOM
Poccuiickon d)ep,epau,vwl O nepcoHalbHbIX AaHHbIX TpeGOBaHVIﬂMI/I O 3aulinTe nepCcoHalrnbHbIX AAaHHbIX;

- npefoctaesnATb YNONITHOMOYEHHOMY oOpraHy I/IH(t)OpMaLI,IMO ana d)OpMI/IpOBaHI/IFl perncrtpa nonyaneneﬂ coumanbHbIX
yenyr,

- OCYyLLUEeCTBNATb couMarnibHOEe CconpoBOXAEeHUE,

- obecneuvBaTtb nony4aTtensMm coumanbHbIX YCIyr COOEWCTBUME B MPOXOXAEHUN MEOUKO-COLManbHOW 3KCNepTusbl,
npoBOOUMON B YCTaHOBIEHHOM 3akoHogaTenbcTBOM Poccuiickon depepaumm nopsgke deaepanbHbIMU  yYpexaeHnsmm
MeJVKO-COoLManbHOM 3KCNepTu3sbl;

- NpefocTaBnATb nonyyarendamMm couunanbHbIX YCnyr BO3MOXHOCTb MONb30BaThbCA YycCllyramm CBA3W, B TOM 4UCIEe CeTU
MHTepHET, nycnyramm NMOYTOBOW CBA3N npu nony4vyeHuUn ycnyr B opraHmsaumax counanbHOro O6CJ'Iy)KI/IBaHI/I$|;

- BblOendrtb Cynpyram, npoxumearwLlwmm B opraHm3aunn counaribHOro 06CJ'Iy)KI/IBaHVIF|, N30JIMpOBAHHOE XWUJoe nomMmelleHne
Anga COBMeCTHOIo nNpoXmnBaHUA,

- obecneunBaTb nony4yarenamMm couuanbHbIX yCcrnyr BO3MOXHOCTb CcBOOOOHOrO  NocelleHnss UX  3aKOHHbIMU
npegcrasutenaMmn, apgBoKataMu, HOTapuycaMu, npeacraBUTeNnAMmn OOLLECTBEHHbIX U (VIJ'IVI) MHbIX opraHmsau.MVl,
CBALLEHHOCNYXUTENAMU, a TakXXe poaCTBEHHUKaMM U ApyrmMn nuuamn B JHEBHOE 1 BEYEPHEE BpeEMA,

- obecneunBaTb COXPaHHOCTb NINYHbLIX BELLEN M LIEHHOCTEN nonydaTenei coumanbHbIX YCIyr;
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- UCMONHATL MHble 0B6S3aHHOCTW, CBSI3aHHbIE C peanusauuei npas noflyyvaTenei coumanbHbIX YCryr Ha couunanbHoe
obcnyxmBaHue.

4.2. lNMocTaBLMKM coumanbHbIX ycnyr npu okasaHun couualnbHbIX yCnyr He Brnpase:

1) orpaHn4mBaTtb npasa, cBobodbl N 3aKOHHblE MHTEpPECHI nonyaneneﬁ counanbHbIX Yycnyr, B TOM 4ucne npu
MCNOoJ1b30BaHUKN NeKapCTBEHHbIX NpenapaTtoB Ana MeanunHCKOro npuMeHeHnsa;

2) NpUMEHSITb (PU3NYECKOE UMM NCUXONOrMYECKOe HacunmMe B OTHOLLEHUM MoflyYaTenen coumanbHbiX YCnyr, A0oNyckaTb UX
ockopbneHwue, rpyboe obpalleHne ¢ HAMU;

3) nomelwlaTb AeTEW-MHBaNMAOB, HE CTpajalwLlmnx MNCUXUYECKMMU pPacCTPOMCTBAMKU, B CTaLUMOHapHbIE OpraHm3auum
coumanbHoro obcnyxuBaHusi, nNpegHasHayYeHHble NS AeTeW-UHBaNWAaoOB, CTPaLAloLLMX MCUXMYECKMMU PacCTpPOMCTBaMM, U
HaobopOoT.

5. NEPEYEHb JOKYMEHTOB, HEOEXOAUMbBIX AJ1A MPEAOCTABJIEHUA COLMATIBHOW YCNYTK, C
YKASAHMEM AOKYMEHTOB U UH®OPMALIUN, KOTOPBLIE OO/MKXEH NPEACTABUTb NONYYATEJb
COUMANBHOW YCNYIU, U AOKYMEHTOB, KOTOPBIE NOANEXAT NPEACTABJIEHMIO B PAMKAX
MEXXBEQOMCTBEHHOIO UH®OPMALIMOHHOIO BSAUMOAENCTBUA UK NPEACTABNAIOTCA
NMONYYATENEM COLMAIIbHOM YCNYIN NO COECTBEHHOWN MHULIMATUBE

5.1. OcHOBaHWEM A1 PacCMOTPEHUs BOMpOca O NMPeAoCTaBIeHUM COLManbHOrO oBCNyXUBaHWUS SIBNSIETCA NOAAHHOE B
MUCbMEHHOWN WNW 3NEKTPOHHOW hopMe 3asiBNieHne rpaxaaHvHa cornacHo opMe, YTBEPXKAEHHOW 3aKOHOAATENLCTBOM, WM
€ro 3aKOHHOTo MpefCTaBUTENS O NPEAOCTABMEHWN COLManbHOrO 0BCNyXUBaHWSA B OpraH CouMaribHOWM 3aluMThbl HACENeHUs Mo
MECTY XWUTENbCTBa, NepefaHHble 3asBNeHNUsl UN obpaLleHne B paMKax MEXBEAOMCTBEHHOTO B3aUMOAENCTBIS.

5.2. K 3asBneHnio 0 NPUHATUN Ha CTaluMoHapHOe couumarnbHoe oGCnyXuBaHue B opraHu3auuio Ans AeTen-cupoT 1 aeTen,
ocTaBlIMXcs 6e3 nonedyeHnss poauTenen, C OrpaHWYeHHbIMA BO3MOXHOCTAMM 3[00POBbS MpunaralTcs [JOKYMEHTI,
yTBepXaeHHbIe NPMKasoM MUHUCTEPCTBA CoLManbHOW 3aLUuTbl HaceneHus 1 Tpyaa benropoackoi obnacTu.

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

5.3. lMNomelleHre B crneunanuanpoBaHHble YYpeXAeHUs ONA HeCOBEPLUEHHOMETHWMX, HYXOalLWMUXCa B counanbHOM
peabunuTaumm, oCyLLEeCTBMSETCSA MO OAHOMY M3 CrieayoLnX OCHOBaHWN:

- JIN4YHOEe 06pau.LeHme HeCOBEPLUEeHHONETHETO;

- 3asBNeHWe poauTenend HeCOBEPLUEHHONMETHEr0 WNW  ero  3aKOHHbIX NpeacTaBuTenel C  Y4eTOM  MHEHWs!
HEeCOBEpLUEHHONETHErO, [JOCTUILIEro Bo3pacTa [ecATM feT, 33 WCKIloYeHVMEM CcllyyYaeB, Korga Y4YeT  MHeHMs
HEeCOBEepLLEHHOMETHENO NPOTMBOPEUNT €ro MHTepecam;

- HanpaBrieHVe opraHa couuanbHON 3aluMTbl HaCeneHUs UKn CornacoBaHHOe C 3T OpraHOM XOoA4aTancTBO AOMKHOCTHOIO
n1ua opraHa unm y4pexaeHusi cucteMbl NPogUakTUkM 6e3Hag30pHOCTM U NpaBOHapPYLLUEHWI HECOBEPLIEHHONETHUX;
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- NOCTaHOBIEHNEe nuua, npon3eBoadllero Jo3HaHune, criegoBsartend Unm cyaobu B Clyvadx 3afepxaHud, agMUHUCTPaTUBHOIO
apecTta, 3aKn4deHua nog CTtpaxy, OCyXOeHUA K apecty, OorpaHn4eHuio cBoboabl, NULWeHNo cBoboabI pOD,I/ITeJ'IeIZ NN UHbIX
3aKOHHbIX I'IpeLI,CTaBVITeJ'IeIZ HeCOBepPLUEeHHOIETHETO,

- aKT onepaTVBHOIO [AEXYPHOro paioHHOro, ropoAckoro otaena (ynpaBrieHusl) BHYTPEHHWX Aerl, oTaena (ynpaeneHus)
BHYTPEHHMX Aen UHOTO MyHuUMnanbHoro o6pa3oBaHusi, otaena (ynpasneHust) BHyTPEHHMX AeNn 3aKpbITOro agMUHUCTPaTUBHO-
TeppuTopuanbHoro obpasoBaHus, oTAena (ynpasrieHusl) BHYTPEHHWMX [en Ha TpaHcrnopTe O HeoGxoauMocTU npuemMa
HECOBEpLUEHHOMETHEMO B CMNeuManusupoBaHHyl0 OpraHv3aumio couuanbHoro o6CnyXMBaHWS AN HECOBEPLUEHHOMNETHMX,
HY)XO3I0LWMXCA B coumanbHoi peabunuraumn. Konusi ykasaHHOro akTa B TeuyeHue 5 (MsATW) CyTOK HanpaensieTcs B opraH
yrnpaBneHus CoLManbHO 3alyThl HACeneHus:;

- HanpaeneHve agMUHUCTPaLUWUM CheLuanns3MpoBaHHOIO YUYPEXOEHUS [Ons HEeCOBEPLUEHHOMNETHUX, HYXXOAMoLIMXCA B
couuarnbHoii peabunuTauum, B KOTOPOM HaxXoAWUTCSl HECOBEPLUEHHOMETHUI, CaMOBONbHO YLLEALWNA U3 CeMbU, opraHv3aumm
ANs 0eTer-cupoT M AeTen, ocTaBlUMXcst 6e3 noneveHus poguTtenen, cneumanbHoro y4ebHO-BOCNUTATENBHOMO YYpexaeHus
OTKPLITOrO TUNa UIN MHOW OpraHn3aumm, OCyLLEeCTBRsIOLWEN 0Opa3oBaTeNbHYH AeATENbHOCTb.

54. K OOKYMEeHTY, 4dBndwwemMmycd OCHOBaHMemMm K TMNOMeLeHUK HeCOBEepLUeHHONETHUX, npunararTcda crneaywwime
OOKYMEHTbI:

- CBMOETENbCTBO O POXAOEHUN pe6eHKa;

- JIN4HOE [erno WKOoNbHUKa (C BbIMUCKON OLIEHOK, MHJJ,MBI/I/J,yaJ'leOVI KapTOﬁ LUKONMbHUKA C I'IpVIBVIBKaMM);

- cnpaBka MEAULIMHCKOIO YYpeEXAeHNs1 O COCTOSIHUM 340POBbS (B TOM YKCHE MEAMLMHCKUIA MOMUC);

- X04aTancTBO (HanpaBreHne) HanpaBnsoLLEro opraHa;

- CBELEHUSI O pOaUTENSIX UMM 3aKOHHbIX NPeacTaBUTENSAX (CBUAETENLCTBA O CMEPTU PoOAUTENEN, NPUrOBOPbLI UM PeLLeHUs!
cyna, crnipaBkM O GOMesHu unu posbicke poguTenen U apyrve OOKYMEHTbl, NOATBEpXaatolye OTCYTCTBME poauTernein unm
HEBO3MOXXHOCTb BOCNUTAHUS UMW CBOMX OETEN);

- CBedeHnA O coCctaBe CeMbU MO d)opme, I'Ipe,El,CTaBJ'IeHHOI;I B NMPUNOXEHNN K HAaCcTodALlemMy I'Iopﬂ,u,Ky;

- CnpaBKa O Hann4nm n MecTtoXxXmntenbcree 6paTbeB, cecTep v apyrmx Bnunaknx poACTBEHHUKOB;

- aKT 06cnegoBaHns XUMNULHO-ObITOBLIX YCNOBUIN CEMbU;

- OnNnucb nMyulecTBa, OCTaBLLUErocd nocne cMepTu po,qmeneﬁ, cBeaeHna o nmuax, oTteevarolnx 3a ero COXxpaHHOCTb,

- AOKYMEHTbI O 3aKpensieHnn XUIOW nnowagun, 3aHMMmaemon HeCOBepPLUEeHHONETHUMWU NN ero poanuTenamMu;

- MEHCUOHHAaA KHUXKa pe6eH|<a, nony4arLiero neHCuko, Konnd peweHna cyga o B3biCKaHUM aliuMEeHTOB.
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5.5. K 3asaBneHuio o npnemMe Ha pea6v|n|/|TaLu/uo B pea6I/IJ'IVITaLI,I/|OHHbII7I LUeHTp Ana neten n noapoCTKOB C OrpaHN4YeHHbIMU
BO3MOXHOCTAMU npunararoTca creayrwme JOKYMEHTbI:

- CaHaTOPHO-KYpOpTHasa KapTa (KOHCynbTaums gepmartonora, obLwmin aHanms KpoBm, MoK, aHanuns kana Ha a/r, cockob Ha
3HTEPOOMO3);

- BbIMCKa U3 UCTOpUN pa3BUTUA pe6eHKa mnnun aM6ynaTopHa$| KapTta;

- 3aKryeHne Meamko-coumnarnbHON 9KCNepTu3bl;

- MHOVBMOyarnbHasi nporpamMma peabunuTaumMu uHBanuaa, paspaboTaHHas y4ypeXxOeHVWEM TrOoCydapCTBEHHOMN Cry»Kobl
MeLMKO-CoLManbHON 3KCnepTuabl;

- pesynbTatbl NapaknMHUYEeCKNX MEeTOAOB obcrnefoBaHUs (PeHTreHoBckue cHUMKM, pesynbratel OKI, PII, KT, AMP un
Apyrve);

- CnpaBkKa 00 anuaemmnonornyeckom OKpYXeHuu;

- cepTudmKaT 0 NPOGUINaKTUYECKUX NPUBUBKAX;

nonmc obs3aTtenbHOro MeguULNHCKOro CTpaxoBaHWA;

Konus cBMOETENbLCTBA O poxaeHnn pebeHka nnbo nacnopt, CHUJC;

Konusl nacnopTta ogHoro 13 pogutenen (onekyHa), CHUNC, NHH;

KapTa coumarnbHOro naTpoHaxka ceMby (CoumanbHbIA nacnopT);

ncunxonoro-negarorndyeckad xapaktepuctmka mns3 o6pasoBaTeanoro yypexageHua.

5.6. [leTtam, obyyatowimmcsa no aganTuBHbIM 06LLeobpasoBaTenbHbIM NporpaMmMmam, HeobxoguMo UMETb:

CnpaBKy M3 LUKOSIbI C YKasaHUeM Buha NporpaMmbi;

KOMWIO 3aKNYeHNs NCUXororo-MeamKko-negarormyeckon KOMmceumn Ha o6y'-|eHV|e no aﬂaHTMpOBaHHOVI nporpamMmme;

- afanTupoBaHHyto 0bLLeobpasoBaTenbHY NporpamMmy, no KoToporn obyyaeTcs pebeHok.

5.7. COI'IpOBO)K,D,aI'OLLI,I/IMI/I nuamMmum npenoctaBrdeTca creayrwad JOKyMeHTaumaA:
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- nonuc obsizaTenbHOro MeaANLUNHCKOIo CTpaxoBaHUA,

- CaHaTOPHO-KYpPOPTHAaA KapTa C 3akrno4dyeHnemMm gepmarorora, rmHekornora n CbﬂlOOpOFpa(bI/NeCKVIM obcnenosaHnemMm.

5.8. [etam, npoxuBatowimm Ha Tepputopum benropogckon obnacTtu, ycnyru no KOMMIIEKCHON MeAUKO-CoLMarnbHOM U
MCKXOnoro-negarornyeckon peabunutaummn npepocTaensiTcs GecnnaTHO 3a CYeT CpedcTB COOTBETCTBYHOLLEro OroaxeTa.
[etam 13 gpyrux permoHoB AaHHble YCIyr 0Ka3blBatOTCA Ha MaTHOM OCHOBE.

5.9. K 3aaBneHntio o MNpUHATUM B OpraHU3auuy, OCYLLECTBMSIOLWME MOoMycTauMoHapHoe coumasribHoe oGCnyXuBaHue
(peCypCHO-KOHCYMbTALMOHHBINA LEEHTP Mo paboTe ¢ CeMbeil U OeTbMM, coumaribHasi roCTUHULA, KPUSUCHBIA LEHTP MOMOLLM),
npunaratTcs criefytolme JOKYMEHTbI:

- macnopT u (UnNu) CBUAETENbCTBO O POXAEHUY;

- UHAMBMAYyanbHas nporpamma peabunutaumm (UMP) npu Hanuumm.

K AOKYMEeHTaM, KOTOopble noanexar npeacrtaBfieHN0 B paMKax MeXXBeaoOMCTBEHHOIO I/IH(*)OpMaLI,VIOHHOFO B3aMMOLENCTBUA,
OTHOCATCA:

- cBegeHusa o6 MHBaNMOHOCTY, cogepxailimeca B (benepaanOM peecTtpe uHBanuaos, U OOKYMEHTbI, BblAaBaeMble
(*)e,qepaanuMM rocyaapCTBEHHbIMW yUYpexXaeHUsIMNU MeanKo-coLmnasibHON aKCNepTU3bl (ﬂ,]‘lﬂ nnu, NPU3HaHHbIX MHBaJ'IMﬂ,aMM).

(n. 5.9 B pen. noctaHoBnexus MNpaBuTtenscTBa benropoackon obnactu ot 28.12.2020 N 590-nn)

MpunoxeHue

k MopsaaKy npeaocTaBneHUA coumnanbHbIX
ycnyr B CTauMOHapHOM U nonyctalMoHapHOW
c¢opmax coumanbHOro o6cnyxmMBaHus

dopma

(HayMeHOBaHMe OpIaHa COLMAaJIbHOM

BAUMTEl HACEJIEHM)
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CTtpanuua 16

CBemeHVs1 O COCTaBe CEeMbU BasgBUTEIIA

(©.71.0. =agpuTesns)

(ampec pervicTpalym)

(KOHTaKTHED TeJledOoH)

(®.71.0., maTa poXmeHVs)

cooflan CBENeHss O COBMECTHO 3apPeIMCTPMPOBAHHBIX YJIECHaXx MOEM CEMBMU:

®.1N.0. coBmMecTHO [ata poxaeHus CrteneHb Joxoabl
3aperncTpupoBaHHbIX POOCTBEHHUKOB poacTtea
[NonTBepXOan:
(©.71.0.) (nomrmichk)

NMpunoxeHune N 2

YTBEpXOEH
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NOCTaHOBNEHNEM
MpaButenbctBa benropoackoit obnacTtu
oT 4 despansa 2019 . N 58-nn

NOPAAOK NPEQOCTABIIEHUSA COLUMATBbHbIX YCNYT B CTAUMOHAPHOWU ®OPME COLMANBHOIO
OBCITYXUBAHUA (B AOMAX COLIMATIBHOIO OBCITYXXKUBAHUA, B MCUXOHEBPOJTOMMYECKUX
WHTEPHATAX, OTOAENEHUX AN MONOAbIX MHBANUAOB OPFTAHU3ALUM ONA OETEA-CUPOT U OETEMW,
OCTABLUUXCA BE3 MNOMNEYEHUA POAUTENEN, C OTPAHWYEHHBLIMU BO3MOXXHOCTSAMU 300POBbA
CUCTEMbI COLUMATIbBHOIO OBCNYXXUBAHUA, DOMAX-UHTEPHATAX ONA NPECTAPEJNbIX U UHBANNO OB,
B TOM YUCIE MAJIO BMECTUMOCTH, CMELIMANBHOM OIOME-MHTEPHATE A1 NPECTAPENbIX U
MHBANMNOOB)

(B pea. noctaHoBnexun MpasuTtenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn, ot 27.12.2021 N 656-nn, ot 28.03.2022 N 177-nn, ot
11.07.2022 N 424-nn, ot 06.09.2022 N 520-nn)

1. OBLLUUE NONOXEHUA

1.1. lMopsgok NpegocTaBneHnst coumanbHbIX YCIyr B CTauMOHapHOM doopme coumanbHoro obcnyxmBaHusa (B Aomax
coumanbHoro o6Cny>xXMBaHUsi, B NCUXOHEBPOOMMYECKUX MHTEpHATaX, OTAENeHN ANst MOMOAbIX MHBANVMAOB OpraHu3aummn ans
OETeN-CUPOT M AeTel, ocTaBlMXCA 0e3 nonevyeHus poauTenen, ¢ orpaHWYeHHbIMM BO3MOXHOCTSIMM 300POBbSl CUCTEMbI
coumManbHOro OOCRYXUBaHUS, OOMax-MHTepHaTax ANs fnpecTapenbiXx U WMHBanMMgoB, B TOM YMCre Manow BMECTUMOCTW,
crneunanbHOM JOMe-MHTepHaTe Ansi npecTapenbix U nHBanvaoB) (ganee - Nopsagok) pa3paboTaH B COOTBETCTBUM CO CTaTbeN
27 ®depnepanbHoro 3akoHa oT 28 aekabpsa 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro obchykmMBaHUS FpaxaaH B
Poccuiickon ®enepaumn” (oanee - ®enepanbHbli 3aKOH), ONpeaenseT npaBuna M yCrioBus NpefoCTaBMNeHUsl CoumarnbHbIX
ycnyr rpaxgaHam, MPU3HaHHBIM HYXXOAWLWMMUCS B coUManbHOM OOCHyXMBaHMM B CTauUMOHApHOW (hopMe CcoLMansHOro
obcnyxmMBaHus (ganee - nony4aTtenu coumarnbHbIX YCyr).

(B pen. noctaHosneHun MNpasuTenscrBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

1.2. MpaBoM Ha MpenoCTaBneHWe CoUMarbHbIX YCNyr B OpraHu3aumsix couuarnbHOro obCnyxuBaHUsS B CTaLMOHApHON
dopme coumanbHoro obcnyxvBaHusi obnagalT MoXunble rpaxaaHe W MHBanWAbl, MPOXWUBAKOLLME HAa TeppUTOpUU
Benropoackon obnactu (Mo MecTy pernctpaumm, no Mecty npebbiBaHUs), C MOMHOWM UM YacTUYHOM yTpaTon cnocobHocTn nnbo
BO3MOXHOCTWU OCYLLECTBNSATb CamMOODOCNyXXNBaHNE, CaMOCTOATENbHO MNepenBuraTbcs, obecnevmBaTb OCHOBHbIE >KU3HEHHbIE
notpebHocT B cuny 3aboneBaHusi, TpaBMbl, BO3pacTta WM HanNWyus WHBANWMOHOCTWU, MPWU3HAHHbLIE HYXOAOWUMUCA B
coumnanbHOM 0BCnyXMBaHMW B YCTAHOBMEHHbIX (heaepanbHbiM U perMoHanbHbIM 3aKkoHOAaTENbCTBOM MOpsiAKax.

1.3. CoumarnbHble ycryrm B CTauMoHapHOW hopMe COoLMarnbHOro ObCnyXuBaHMsA NPegoCcTaBnsalnTCa NX nonyyaTensmM npu
NMOCTOSiIHHOM, BPEMEHHOM (Ha CPOK, OMpeAeneHHbIi MHOUBUAYarbHOW MpOrpamMmoin NpPegoCTaBieHUs CcouMalnbHbIX yCryr
(manee - vHOouMBuMZyamnbHas nporpamma)) WU MATUOHEBHOM (B Hedernio) KpYrmoCyTOYHOM MPOXMBaHWM B OpraHvM3aumu
COLManbHOro OOCyXUBaHWS, NPedoCTaBNSIoLWeN CoumnanbHbie YCNnyri B CTauMoHapHON hopmMe coLmanbHOro obCnyXmBaHus.

1.4. |-|OJ'Iy'~IaTeJ'IF|M coumanbHbIX ycnyr B CTaLLI/IOHapHOIZ (bopme coumnanbHoro O6Cﬂy)KI/IBaHI/I$-I npenocTaBnAaoTCA
cnepywwme snabl counarnbHbIX YCIyr:

1) coumanbHo-6bITOBbIE, HanpaelieHHble Ha noanepXxaHne XXnsHeneAaTernbHOCTU nonyaneneﬁ coumanbHbIX yCnyr B 6bITy;
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2) counanbHO-MeanUunHCKmne, HanpaslieHHble Ha nogaepXaHune n coxpaHeHne 300poBbA nonyanenePl coumnarnbHbIX yCnyr
nyTeMm opraHmsauunm yxona, OKa3aHudA COOEencTBms B npoeegeHnn 0340POBUTENbHbIX MepOI'IpI/IﬂTVII?I, cncreMaTtn4eckoro
HabnogeHnst Ans BbISIBNEHUS OTKNOHEHWI B COCTOSHUN 300pOBbA,

3) coumnanbHO-Nncmnxonorn4yeckmne, npegycmMmatpmearuine okasaHme nomMmoLln B KOppeKUun MnCuxonorn4eckoro CoCtoAHUA

nonyaneneM coumanbHbIX ycnyr ona agantadun B coumanbHom cpene, B TOM 4yucrne okKkasaHue NCUXONOMMYECKON MOMOLLM
aHOHMMHO C ncnornb3oBaHMeEM TeJ'IerOHa 0oBepud;

4) coumanbHo-negarornyeckie, HamnpaeneHHble Ha MNPOMUNAKTVKY OTKIMOHEHW A B MOBEAEHUU W PasBUTUM JINYHOCTU
nonyyaTenen coumanbHbIX ycnyr, hopMUPOBaHME Y HUX MO3UTUBHLIX MHTEPECOB (B TOM Yucre B cdhepe Aocyra), opraHu3aumio
WX Jocyra;

5) coumanbHO-TpyAOBbIE, HanpaBMneHHbIE Ha OKas3aHWe MOMOLLU B TPYLOYCTPOWCTBE M B peELUEHWMM Opyrux npobnem,
CBSA3aHHbIX C TPY4OBOW aganTtauuen;

6) coumnanbHO-NMpaBoOBbIEe, HarnpaelfieHHble Ha OKa3aHue nomMmown B MNoJlydeHUn Hpuandeckmx ycrnyr, B TOM 4ucne
6eC|'|J'|aTHO, B 3aulluTe npaB N 3aKOHHbIX NHTEpPECOB nonyanenePl coumanbHbIX YCNyr;

7) ycnyru B Uenax noBbilleHNA KOMMYHUKaTUBHOIO noteHuyuana nonyaneneﬁ coumanbHbIX yCnyr, MMeLWnx orpaHn4yeHna
XN3HEOEeATENbHOCTH.

1.5. MNpun HeobxoAMMOCTK nony4vaTensiM coumnanbHbIX YCIyr OKa3blBAaeTCsl COAENCTBME B NPEAOCTaBNEHUN MEOULMHCKON,
NCMXOSTOrMYECKON, Neaarorm4eckomn, puanyeckon, counanbHOM NOMOLLN, HE OTHOCSILLIENCS K couuMarnbHbIM ycryram (ganee -
coumanbHoe ConpoBOXAEHNE).

CouuarnbHoe CONpOBOXAEHWE OCYLLECTBNSETCS NyTEM NPUBIIEYEHUS] OpraHM3aLnii, NPeoCTaBMsOWMX Takylo NOMOLb, Ha
OCHOBE MEXBEeOMCTBEHHOIO B3aVMOAECTBUS.

1.6. Pe3ynbratoM NpefocTaBneHnst CoumarnbHbIX YCyr SABNAETCS YrnyylleHUe YCrOBUIA XU3HEOEATENbHOCTU Nornyyarens
coumanbHbIX YCNyr W paclMpeHne €ero BO3MOXHOCTEM CaMOCTOATENbHO obecneumBaTb CBOU OCHOBHBIE KW3HEHHbIE
notpebHocTH.

2. CTAHOAPTbI NPEAOCTABNEHUA COLUMATBbHbIX YCNYI B CTALUMOHAPHOW ®OPME COLIMATNIBHOIO
OBCITYXUBAHUA

2.1. CoumanbHble ycryru B cTaumoHapHOn hopme coumnanbHOro obcnyxmBaHus NpeoCTaBnsikoTCs COrMacHoO cTaHaapTam
coumanbHbIX YCNyr B cTaumnoHapHon dopme coumanbHoro obcnyxmBaHusi, paspaboTaHHbIM B COOTBETCTBUM C TpeboBaHMsIMU
nyHkTa 3 ctatbun 27 defepanbHOro 3akoHa U B o6beme yCnyr, BKMIOYEHHbIX B NepeveHb coumanbHbIX YCyr, npegocTaBnsemMbIxX
nocTaBLUMKaMN coumanbHbIX YCRyr, YTBEPXAEHHbIN 3akoHom Benropoackor obnactn ot 5 aekabpa 2014 roga N 321 "O
RErynupoBaHuUN  OTAEMbHLIX — BOMPOCOB,  OpraHu3auuu  couunanbHoro  obcnyxkuBanua B Benropoackon — obnactu',
npeacTaeneHHbiM B npunoxeHnn N 1 k Hactoswemy Mopsagky.

3. NEPEYEHb IOKYMEHTOB, HEOBXOAUMbIX ANA NPEAOCTABNEHUA COUUATNBHbLIX YCIYT B
CTALUMOHAPHOU ®OPME COLIMATIbBHOIO OBCIYXXUBAHUA
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3.1. OcHoBaHvnem gng paccMoTpeHuna Bonpoca O npegocrtaBlieHnn counaribHoro OﬁCJ’Iy)KVIBaHVIﬂ B CTaLLI/IOHapHOIZ (bopme
SIBNSIETCA NogaHHoe B MUCbMEHHOW UK SﬂeKTpOHHOVI cbopme 3aaBneHune rpaxagaHuHa mnm ero 3aKoHHOro npeacrtasuTena o
npegocrtaslieHnn counanbHOro OGCJ'Iy)KI/IBaHWil cornacHo (*)opme, yTBep)KﬂeHHOVI 3akoHodaTeNnbCTBOM, B OpraH couunarnbHon

3alUUTbl HAceneHnsa no MecTy XutenbcTBa NMbo nepefaHHble 3asBneHwe unu obpalleHne B pamkax MeXBedOMCTBEHHOrO
B3aMMOOEeNCTBUS.

3.2. K 3asBneHuio nuua, CTpagarwowero ncUxXmMyYecknm pacCTpoOMCTBOM (OeecnocobHoro), mnuM nuua, Npu3HaHHOMo B
YCTAHOBNEHHOM  3aKOHOM MNoOpsidke HeAeecrnocobHbIM, O MNPUHATUM B OOM  couumanbHOro  obCcnyxuBaHus, B
NCUXOHEBPONOrMYECKMIA MHTEPHAT, OTAENEHNE ANs MONOAbIX MHBANWAOB OpraHu3aumun ons AeTei-cupoT U AeTel, OCTaBLUMXCS
6e3 nonevyeHus poauTenen, ¢ OrpaHUYEHHbIMU BO3MOXHOCTSIMM 300POBbS CUCTEMBI COLManbHOro obcnyxueaHus (nanee -
oTaeneHve ons MONoAbIX MHBaNUAoB) (BnepBble 06paTUBLLErocs C Lenblo NPU3HaHUs HYXXOaloLWwMMes B CTaLMoHapHon dopme
coumanbHoro obcnyxmBaHusl) NPeACcTaBNsOTCA creayowme JOKYMEHTbI:

(B pea. [NoctaHoBnenus lNMpaButenscrTBa benropoackown obnactm ot 04.10.2021 N 439-nn)

- pelleHne opraHa onekn n nonevyntenbCcTea O NnomMmeweHnn B JOM colmaribHoro O6CJ'Iy)KI/IBaHI/IF|, B I'ICI/IXOHeBpOJ'IOFI/I‘-IeCKI/IIZ
WHTEpHaT, oTaeneHne anda mMonoabiX MHBanngoB, NMPUHATOE Ha OCHOBAHUW 3aKIio4eHUA Bpaqe6H017| KOMuccummn c y4yactmem
Bpava-ncmxmartpa (B OTHOWEeH nuua, Npnu3HaHHOINo B yCTaHOBJIEHHOM 3aKOHOM nopsAnke HeaeecrnocobHbIM, ecriv Takoe Nnuo
Nno CBOEMY COCTOAHUIO He cnocobHo nogaTb NMYHOE 3asBfeHMe O MOMELLEHUM B OOM COLManbHOro O6CJ'Iy)KI/IBaHI/I$|, B
ﬂCMXOHeBpOﬂOFI/I‘-IeCKI/IVI MHTEpPHarT, oTaenexHne anda Mmonoabix I/lHBaJ'IVILI,OB);

(B pea. MoctaHoBneHud MNpasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

- AOKYMEHT, YAOCTOBEPSIOLLMIA JINYHOCTD;

- DOKyMEHTbI 00 06pasoBaHun (Npy HaNU4YUK);

- AOKYMEHT, NoATBEPKAAIOLLMIA MONTHOMOYKS 3aKOHHOTO NpeacTaBuTens (npy obpalleHn 3aKOHHOTO NpeacTaBUTens);

- CBeJeHnA O CTpaxoBOM HOMepe umHanBuayalibHOro JiMueBoro cHeTa (KOI'II/IFI CTpaxoBoro ceunaeternbcTBa 00s3aTenbHOro
NEeHCUOHHOIo CTpaxoBaHUA UMM CTPaxoBOro ceBuaetTenbCTBa rocygapCrBe€HHOro nNeHCUOHHOIo CTpaxoBaHuA wUnn OOKyMeHTa,

noaTBEPXKOAIOLLEro perncTpaumio B CUCTEME WHAMBUAYaANbHOMO (NEpPCOHM(MUMPOBAHHOMO) y4YeTa, B TOM 4yucre B dopme
3MEeKTPOHHOIO [OKYMEHTA);

(B pea. noctaHoBneHusa Mpasutensctea benropoackor obnactu ot 28.12.2020 N 590-nn)

- pelleHre cyaa o NPU3HaHUM nuua HegeecnocobHbIM (MPY HaNMMYMK) UNK peLleHne cyaa O NPU3HaHMKM LA OrpaHUYeHHO
0eecnocobHbIM (NpU HaNU4uK);

- pelleHVe opraHa Ofeku M NoneuuTenbCcTBa O Ha3HAYeHUM OnekyHa (nonevnTens) Um o BO3NOXeHun obsizaHHOCTeR
onekyHa (noneuntens) (B OTHOLLEHMM NULL, HYXXOAIOLWMXCS B YCTAHOBINEHMM ONekn (MonevynTenbCcTBa)) (Npy Hanuuun);

- peweHne cyna ob yCTaHOBJITIEHUN agMUHNUCTPaATUBHOINO Hag3opa C OAHOBPEMEHHbIM I/IHCbOpMI/IpOBaHI/IeM opraHoB
BHYTPEHHUX Oen (,D,J'Iﬂ rpaxgaH, CoctoAwmnx nogq agMMHNCTpPaTUBHbIM Haﬂ,30pOM);
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- CBefleHNs1 0 COCTaBe CeMbW 3asBUTENS, ero 4oXo4ax W YNeHOB ero ceMbi (Npy ee Hanuuun), npuHagnexawem emy (Mm)
umyLecTse, Heobxoammble AnA onpeaeneHns cpeaHeanyLleBoro Aoxoaa Ana npefocTaBneHns counanbsHbix yenyr 6ecnnartHo,
B TOM 4ucne no opme, npeacrasneHHon B npunoxeHun N 2 k MNopaaky;

- [OKYMEHT, MOATBEPXKAAOWMA MECTO XWUTenbCTBa M (Mnu) npebbiBaHus, DaKTUYECKOro MPOXMBAHWUSA 3asiBUTENS W
3aKOHHOrO npeacTaBuTens (Npy obpalleHnn 3aKoOHHOTo NpeacTaBnuTens);

- OOKYMEHT, YAOCTOBEPSIOLWMIA BUA HA XUTENbCTBO, U CNpPaBKM O permctpaumm no MecTy XUTemnbCTBa (Ansl MHOCTPaHHbIX
rpaxgaH n nuy, 6e3 rpaxkgaHcTea);

- CTPaxoBOi MeaVUMHCKUIA NONMC 06s3aTeNbHOro0 CTPaxoBaHus rpaXaaH.

MeouumMHCKNEe LOKYMEHTbI:

1) MeguumHckas kapTta no cdopme cornacHo npunoxeHunto N 5 k Mopagky, odopmneHHas no pesynsrataM NPoBeaeHHOW
AvcnaHcepusaunm, NnpogunakTMyeckoro ocMoTpa rpaxaaHmHa opraHusaumnen 3apaBooxXpaHeHns (He nosgHee o4Horo roga), a
Takke cofepxallas cBefeHus:

(8 pea. MoctaHoBneHusa Mpasutenscrea benropoackon obnactu ot 04.10.2021 N 439-nn)

0 pesyrnbraTtax o6cnefoBaHus:

- Ha Tybepkynes - cdntooporpadurdeckoe nccnegoBaHne Unu pesynsrar uccnegoBaHnsa MokpoTthl Ha BK (aencrtBuTteneH 1
rog);

0 pesynsraTax nabopaTopHbIX UCCreqoBaHU:

- Ha rpynny Bo30yauTenew KuweYvHblX nHdeKumn (geicteuTeneH 14 gHeln ¢ MoMeHTa 3abopa matepuana);

- Ha grua renbMuHTOB (OencteuteneHd 10 gHewn);

- Ha audpteputo (gencTeuteneH 14 gHen ¢ momeHTa 3abopa matepuana);

06 MHMEKLMSX, MEpeatoLLMXCS NOSIOBbIM NyTEM:

- Ha peakuuio BaccepmaHa (RW) (gerictButeneH 45 gHen);

- Ha Hanun4ne aBCTPanNUCKoro aHTureHa B kpoeu HBs (renatut B) (gerictBuTteneH 3 mecsaua);

- Ha mapkep renatuta C (HCV) (genictButeneH 3 mecaua);
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- Ha BUY-uHdekumio (CMNNI) (aencteuteneH 6 mecaues);

2) cnpaska 0 NpounakTMYecKnx NnpmBMBKax (MPMBMUBOYHBIN cepTudmkar);

3) cnpaBka 06 OTCYTCTBUWM KOHTaKTOB C MH(MLMPOBAHHbIMW BOMNbHLIMK MO MECTY NPOXMBaHUA B TevyeHue 21 (aBaguatu
O[HOr0) AHS 4O MOCTYMIEHMS B OpraHn3aumio (nocrne BbIMUCKU MyTEBKK);

4) nckntoveH. - [octaHoenenwue MpaButenbcTea benropoackon obnactm ot 04.10.2021 N 439-nn;

- ab3au nckntoyeH. - [octaHoeneHue MNpaBuTtenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn;

- MHOMBWAyanbHas nporpaMMa peabunutaumu n abunutauum uHBanuga (4N nuu, NpPU3HaHHbIX MHBanuaamu) nmnbo
crpaBKka MEAVLMHCKOrO YYpEeXaeHUss O HanpaBieHWM COOTBETCTBYHOLLMX LOKYMEHTOB AN ee pa3paboTku.

I'IpV| OTCYTCTBMMN BO3MOXHOCTU MO COCTOAHUKO 340pPOBbA NodaTtb JIMYHOE 3adBlieHMe O nomMelweHun B AOM couunaribHOro
O6CJ'Iy)KVIBaHI/I9|, ﬂCI/IXOHeBpOﬂOFW-IeCKVIVI WHTEpPHAaT, oTaeneHne aOnda Monogbix wHBannaos, yKa3aHHOI7I B 3aKn4eHnun
Bpa‘-le6HOl7I KOMUCCUN, y HEe nMerLulero 3akoHHOro npeacraBuTena ¢ AOKyMEeHTOM, noareepxXaakwmnMm nosiIHoOMo4YnA 3aKOHHOIo
npeacrasnTens, peecnocobHoro nuua, CTpagawuwlero ncnxmveckmm paCCTpOVICTBOM, 3adBlieHne cocTtaBnAaAeTcAa C ero crnos
OpraHom coumanbHON 3almTbl HaceneHms MyHUUMNanbHOro O6paSOBaHVIﬂ.

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

3.3. K 3aaBneHntio o MpuHATUM Ha CTauMOHapHoe couuasribHoe OGCNyXuBaHWE B AOM-WHTepHaT Ans npecTapesbix U
WHBaNMAoB NpeAcTaBnAloTCs criedytolme OOKYMEHTbI:

- AOKYMEHT, yﬂOCTOBepﬂIOLIJ,VIIZ JINYHOCTb;

- AOKyMeHTbl 06 obpazoBaHuu (Mpu HaNU4nm);

- AOKYMEHT, FIO,D,TBep)K,D,aI-OLLLI/Iﬁ NOJTHOMO4YMA 3aKOHHOIo npeacTtaBnTend (I'IpVI OGpaLIJ,eHVII/I 3aKOHHOIo I'Ipe,D,CTaBI/ITeﬂﬂ);

- CBeJeHnA O CTpaxoBOM HOMepe nHanBuayanbHOIo JIMLEeBOro cHeTa (KOI'IMH CTpaxoBoro ceungetenbcrea 0bsa3aTenbHoro
NEeHCMOHHOIo CTpaxoBaHUA UK CTpPaxoBOro cBuaetenbCTBa rocygapCrBeHHOro neHCUMOHHOro CTpaxoBaHuA WU OOKyMeHTa,

MoATBEPXAAOLWEro PerucTpaumio B CUCTEME MHAMBUAYaNbHOMO (MEPCOHMMULMPOBAHHOIO) yyeTa, B TOM 4ucne B dopme
3MEKTPOHHOTO OKYMEeHTa);

(B pea. noctaHoBneHus MpaButensctea benropoackor obnactu ot 28.12.2020 N 590-nn)

- CBE[leHNs1 O COCTaBe CEMbW 3asIBUTENS, €ro JOX0AaxX M YNEHOB ero CeMbW (Npy ee Hanuuun), npyHagnexawem emy (Mm)

UMyLLEeCTBe, HeobXoaMMble A4S onpefeneHus cpeaHeayLweBoro 4oxoaa Ang npefocTaBneHus coumnanbHbeix yenyr 6ecnnartHo,
B TOM yucne no opme, npegcrasneHHon B npunoxeHuun N 2 k Mopsagky;
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- HAOKYMEHT, FIOD,TBep)K,D,aI-OLLI,VIIZ MeCTO XuternbctBa U (VIJ'II/I) I'IpeGbIBaHI/IFl, CbaKTI/NeCKOFO NMPOXUBaHUA 3aaBUTENA WU
3aKOHHOIO npeacrtaButend (I'Ipl/l 06pa|.|.|,eHV||/| 3aKOHHOIo I'Ipe,D,CTaBI/ITeJ'Iﬂ);

- IOKYMEHT, YOCTOBEPSIIOLLMIA BN HA KUTEMbCTBO, U CMPaBK1U O perncTpauum no MecTy XUTenbCTBa (4N UHOCTPaHHbIX
rpaxnaH u nuu 6e3 rpaXkaaHcTea);

- CTanOBOVI MEeOULMHCKUIA Nonmc 00a3aTenbHoro CTpaxoBaHWUA rpaxgaH.

MeOuUmMHCK1E JOKYMEHTbI:

1) meamumHckas kapTta no cgopme cornacHo npunoxeHuio N 5 k MNopsgky, ocbopMneHHas no pesynsrataMm NpoBeAeHHOM
AncrnaHcepusaunm, NpogrnakTMYeckoro oCMoTpa rpaxaaHuHa opraHnsauuer 3ApaBooXpaHeHnst (He no3gHee OfHOro roga), a
Takke cofepxallas cBefeHns:

(B pen. noctaHoeneHus MNpasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

0 pesynsratax obcrnefoBaHus:

- Ha TyGepkynes - cntooporpaduryeckoe nccnegoBaHne nnu pesynsrar uccnegosaHna Mokpotel Ha BK (aencteuTteneH 1
roa);

0 pesyrnbTaTtax nabopaTopHbIX UCCMEAOBAHWIA:

- Ha rpynny Bo30yauTenen KuwedHblX MHdekumii (oencteuteneH 14 aHern ¢ MomeHTa 3abopa matepuana);

- Ha fArila renbMNHTOB (aerncteuTeneH 10 gHen);

- Ha gudpTeputo (aencteuTeneH 14 gHen ¢ MoMeHTa 3abopa matepuana);

ob VIH(.beKLI,I/I'ilX, nepegarnLnxcad noroBbiM nNyTeM:

Ha peakuuto Baccepmana (RW) (gencteuteneH 45 gHen);

Ha HanM4ne aBCTPanuMUCKoro aHTureHa B kKpou HBs (renatut B) (gencteutenen 3 mecsaua);

Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecsaua);

Ha BUY-undekumio (CIMNAO) (nerictButeneH 6 mecaues);

2) cnpaBka o NpomnakTUYecknx NpUBMBKax (MPMBUBOYHbIN cepTudmKar);
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3) cnpaBka 00 OTCYTCTBUN KOHTAKTOB C MH(bMuMpOBaHHbIMM GonbHLIMK MO MECTY NpPOXUBaHUA B Te4eHue 21 (JJ,Baﬂ,LI,aTVI
O,EI,HOFO) OHA 00 NOoCTyniieHna B opraHnsauuto (FIOCJ'Ie BbIMNCKUN I'IyTeBKI/I);

4) nckntoveH. - [MocraHoeneHue MNpasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn;

- ab3au nckntoyeH. - MoctaHoenerue MNpasuTtenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn;

- MHOMBMAyanbHas nporpamma peabunuTtauum n abunutauuu uHBanuaa (4ns nuy, NpU3HaHHbIX MHBanugamu) nmbo
crpaBka MEAVLMHCKOrO YYpeXaeHUs 0 HanpaBieHUM COOTBETCTBYHOLLMX AOKYMEHTOB ANs ee pa3paboTku.

Mpn OTCYTCTBMM BO3MOXHOCTM (MO 3aKMYEHM0 BpavyebHOM KOMUCCUMM) Yy 3asBUTENS, HE MUMEIOLLEro 3aKOHHOro
npeacTaBuTeNs C JOKYMEHTOM, NMOATBEPXKAAKLMM MOMTHOMOYNS 3aKOHHOTO MPEeacTaBuTess, MO CBOEMY COCTOSIHVIO 300POBbS
nogatb fIMYHOE 3asiBrieHne O MOMELLEHVUN B AOM-MHTEepHAT Ans npecTapenbiX U MHBaNWAOB 3asiBiEHNE COCTaBMSIETCS C €ro
CNOB OpraHOM coLManbHONM 3alUMThl HacerneHnss MyHULmMnanbsHoro o6pasoBaHus.

(n. 3.3 B pen. nocraHoBneHus MNpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

3.4. K 3aaBneHuio o NPUHATUN Ha CTauuoHapHoe counanbHoe O6CJ'Iy)KMBaHMe B cneumnanbHbIn AOOM-UHTepHaT OnA
npecrapenbiX U HBannaoB NpencTaBndarTCA cneayowme JOKYMEHTbI:

- AOKYMEHT, YAOCTOBEPSIOLLMIA JINYHOCTD;

- DOKyMEeHTbI 00 06pasoBaHun (Npy HAaNU4YUK);

- AOKYMEHT, NoATBEPKAAIOLLMIA MONTHOMOYMS 3aKOHHOTO NpeacTaBuTens (npy obpalleHn 3aKOHHOTO NpPeacTaBUTenNs);

- CBeJeHna O CTpaxoBOM HOMepe nHaOmBUAyarnbHOrMo NMUeBOro cyera (KOI'II/IFl CTpaxoBOro cBmnaeternbcTBa 00s3aTenLHOro
NEeHCUOHHOIo CTpaxoBaHUA UM CTPaxoBOro ceBuaetenbCTBa rocygapCrBe€HHOro NeHCUOHHOIo CTpaxoBaHuA WU OOKyMeHTa,

noaTBEPXKOAIOLLEro PerncTpaumio B CUCTEME WHAMBUAYaNbHOMO (NEepPCOHM(UUMPOBAHHOMO) y4YeTa, B TOM 4yucre B dopme
3MEeKTPOHHOIO JOKYMEHTA);

(8 pea. noctaHoBneHusa Mpasutenscrea benropoackor obnactu ot 28.12.2020 N 590-nn)

- CBEEHNsI O COCTaBE CEMbM 3asiBUTENS, €ro JoXo4ax M YNIEHOB ero cembu (Npy ee Hanu4yuK), NpuHagnexawem emy (Mv)
umyLlecTBe, HeobxoanMble Ana onpeaeneHus cpeaHeayLweBoro 4oxoaa Ang npefocTaBneHns counanbHbix yenyr 6ecnnartHo,
B TOM 4yucne no opme, npeacraeneHHon B npunoxeHun N 2 k Mopagky;

- [OOKYMEHT, MOATBEPXAALWMUA MECTO XMTenbcTBa M (Unu) npebbiBaHus, hakTUYECKOro MpOXMBaHWUA 3asiBUTENS U
3aKOHHOro npeacTtaButens (Npu obpalleHun 3aKOHHOro NpeacTaBuTens);

- OOKYMEHT, YOOCTOBEPSIOLMNIA BUA, Ha KUTENbCTBO, U CMPaBKM O peructpauum no MecTy XKUTenbcTea (A MHOCTPaHHbIX
rpaxxaaH u nuy, 6e3 rpaxgaHcTea);
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- CTanOBOVI MEANLMHCKUI NOnnc 006s3aTenbHOro CTpaxoBaHuA rpaxnaH.

MeguumHckne OOKYMEHTbI:

1) meguumHckasa kapta no cdopme cornacHo npunoxennto N 5 k Mopagky, oopmneHHas No pesynsrataM NPoOBELEHHOW
avcnaHcepusaumnn, npounakTMYeckoro ocMoTpa rpaxaaHvHa opraHusaumen 3gpaBooxpaHeHus (He nosgHee ogHoro roga), a
TaKkke copepallas cBegeHUs:

(B pen. MocTtaHoBneHusd MNpasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

0 pesynbraTax 0bcrnefoBaHus:

- Ha TyGepkynes - cdniooporpaduyeckoe uccrnegoBaHne unu pesynsraTt nccnefoBaHus MokpoThl Ha BK (aericteuteneH 1
roa);

0 pesynbratax flabopaTopHbIX MCCreaoBaHWii:

- Ha rpynny Bo30yauTenen kuwedHblX MHdekumi (gencteuteneH 14 aHen ¢ MomeHTa 3abopa matepuana);

- Ha arua renbMuHTOB (aencteutened 10 gHewn);

- Ha audpteputo (gencTeuteneH 14 gHen ¢ MoMeHTa 3abopa maTtepuana);

06 MHeKumMsix, nepeaaroLnxcs nonoBbIM NyTem:

Ha peakuuto Baccepmana (RW) (gevictButeneH 45 aHen);

Ha Hanuuue aBCTpanuMncKoro aHTureHa B kposu HBs (renatut B) (aencteuteneH 3 mecsua);

Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecaua);

Ha BY-nHdpekuynio (CMNL) (aenctButeneH 6 mecsues);

2) cnpaBka o0 NpodunakTU4eCcknux NpuBmMBKax (MPUBMBOYHLIN cepTUdUKar);

3) cnpaBka 06 OTCYTCTBUM KOHTAKTOB C MH(PMUMPOBAHHBIMU GOMbHBIMK MO MECTY MPOXUBaHWS B TeveHue 21 (aBaguatu
O[HOr0) AHA A0 NOCTYMNMEHUS B OpraHM3aumio (nocne BbIMUCKU MYTEBKN);

4) nckntoveH. - [octaHoBneHue NpaBuTtensctea benropoackon obnactu ot 04.10.2021 N 439-nn;
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- ab3au uckntoyeH. - [MoctaHoeneHue MNpaBuTtenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn;

- nHamsunagyanbHaa nporpaMmma pea6v|nv|Tau,MV| n abvnutauun uHBanuga (ﬂ]’lﬂ nnyd, NpuU3HaHHbIX I/IHBaJ'IVIﬂ,aMVI) nn6o
crnpaBKka MeanuMHCKOro y4dpexgeHmnsa o HanpasliieHUn COOTBETCTBYHOLLMX OJOKYMEHTOB A4 ee pa3pa60TKM.

I'IpM OTCYTCTBMN BO3MOXHOCTU (I'IO 3aKIo4eHuno Bpaqa) Yy 3adaButend, He uMelolero 3akOHHOro npencraBuTend C
OOKYMEeHTOM, noareepXgarolwmmMm nosfIHOMOYMA 3aKOHHOro npeacrtaBuUTend, No CBOeEeMy COCTOAHUIKO 300pOBbA nodaTtb JIMYHOE
3asiBfieHne O NoMeLLEeHN B cieunarbHbll JOM-MHTEpHAT N5 NpecTapenbiX U UHBaNUAoB 3asiBfieHNe COCTaBMSEeTCs C ero CroB
OpraHoM coumanbHOW 3aLUnThl HaceneHnsa MyHUUUNanbHOro o6paaoBava.

(n. 3.4 B pen. noctaHoBneHus MNpasutenscTBa benropoackon oénactm ot 23.12.2019 N 603-nn)

3.5. MpaxpaHe, HaxoadwmMecs nod agMUHUCTPATMBHBIM HAA30pPOM, ANS NMPUHATUS B crlieuuwanbHbli JOM-MHTepHaT Ans
npecTapernblxX U UHBanNuAOB K 3asiBNIEHUIO NPEACTaBNsAT creaytowme JOKYMEHTbI:

- NacnopT, UHOW [OKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb, UM BPEMEHHOE YAOCTOBEPEHUE NUYHOCTU (CNpaBKy), BblgaHHOE
nogpasaeneHnemM no sornpocam Murpauum YMBL Poccun rpaxkgaHuHy, He UMetoLemy nacriopta, Ha Bpemsi 4O MofyyYeHust
nacnopTa;

- DOKyMeHTbI 06 06pasoBaHun (Npy HaNM4YUK);

- pelueHre cyaa 06 ycTaHOBNEHUM agMUHUCTPATUBHOIO HaA30pa;

- crnpaBky 06 0CBOGOXAEHUWM M3 WCMPaBUTENBHOIO YYPEXAEHUS! C OTMETKOM 06 YCTaHOBMEHWM afMWHUCTPATUBHOIO
Hapa3opa;

- npegnucaHune, BblgaHHOE aAMUHUCTPALMEN UCNPaBUTENBHOIO YYpeXaeHusl, 0 Bbie3ae K M3paHHOMY MECTY XUTenbcTea
uny npebbiBaHKsA C ykazaHWeM cpoka NpubbITUS;

- CBedeHunda opraHa BHYTPEHHUX Oel O MNOCTaHOBKE rpa)XgaHuWHa Ha ydyeT Ond ocywlecTBlieHUA aaMWUHUCTPaTuBHOIO
Haa3opa;

- NEeHCMOHHOE YOOoCTOBEPEHME (NMPU Hanu4um);

- CBEOEHNSA O CTPaxOBOM HOMEpe MHAMBUAYaNbHOMO NMULEBOrO cyeTa (KOMUsi CTPaxoBOro0 CBUAETENLCTBA 06si3aTensHOro
NMEHCMOHHOTO CTPaxoBaHUSI UMM CTPaxXOBOMO CBUAETENLCTBA OCYAapCTBEHHOINO MEHCMOHHOTO CTPaxoBaHUS UMW [OKYMEHTa,
MoATBEPXAAIOLWEro perucTpaumio B cucTeMe MHAMBUAYyanbHOro (MepcoHMMULMPOBAHHOIO) yyeTa, B TOM 4ucne B dopme
3NEKTPOHHOTO OKYMEeHTa);

(B pen. noctaHoBnexus MNpaBuTenscTBa benropoackon obnactu ot 28.12.2020 N 590-nn)

- CTanOBOVI MEANLMHCKUI Nonnc 006s3aTenLHOro CTpaxoBaHuA rpaxnaH.
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MeguumHckne OOKYMEHTbI:

1) MegumumHckasa kapta no cdopme cornacHo npunoxenunto N 5 k Mopagky, oopmneHHas no pesynsrataM NPoBeLEeHHOWN
AvcnaHcepusaunm, NnpogunakTMyeckoro ocMoTpa rpaxgaHmHa opraHusauunen 3apaBooXpaHeHns (He nosgHee o4Horo roga), a
Takke cogepxallias cBefeHus:

(B pea. MocTtaHoBneHud MNpasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

0 pesyrnbraTtax o6crnefoBaHus:

- Ha TyGepkynes - doniooporpaduyeckoe uccrnegoBaHne unm pesynsraTt nccrnefoBaHms MokpoTel Ha BK (aerictButeneH 1
roa);

0 pesynbraTtax nabopaTopHbIX NccrenoBaHWiA:

- Ha rpynny Bo3byauTenen KMLWeYvHbIX MHdekuni (aencteuteneH 14 aHen ¢ momeHTa 3abopa maTtepuana);

- Ha garua renbMuHTOB (aencteuteneHd 10 gHewn);

- Ha audptepumto (gencTeuteneH 14 gHen ¢ momeHTa 3abopa matepuana);

00 MHMEKLMSIX, MEepeatoLLMXCS NOSIOBbIM NyTEM:

Ha peakuuto Baccepmana (RW) (gevictButeneH 45 aHen);

Ha Hanu4yne aBCTPaNUNCKOro aHTureHa B kposn HBs (renatut B) (gerictBuTteneH 3 mecsaua);

Ha mapkep renatuta C (HCV) (gencteuteneH 3 mecaua);

Ha BY-uHdpekuyunio (CMNL) (nencteuteneH 6 mecsues);

2) cnpaBka 0 NpodunakTM4eCckux NpuBMBKax (MPUBMBOYHLIN cepTUdmKar);

3) cnpaBka 06 OTCYTCTBUWM KOHTAKTOB C MH(ULMPOBAHHBbIMW BOMNbHLIMK MO MECTY NPOXMBAHUA B TedeHue 21 (aBaguaTu
O[HOrO) OHS OO0 NOCTYNNEHNsI B OpraHn3aumto (nocre BbIMUCKU NYTEBKN);

4) nckntoveH. - [MocraHosnenue MNpaButensctea benropoackon obnactu ot 04.10.2021 N 439-nn;

- ab3au uckntoyeH. - [octaHoeneHue MNpaBuTtenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn;
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- nHameBunagyarnbHaa nporpaMmma peaGVIﬂI/ITaLI,I/IVI n 86I/IJ'IVITaLI,I/II/I MHBannga (ﬂ]’lﬂ nny, NPU3HaHHbIX I/IHBaJ'IVIﬂ,aMVI) nnéo
crnpaBKa MeanuUMHCKOro ydpexXgeHmnsa o HanpasliieHUn COOTBETCTBYHOLNX OJOKYMEHTOB A4 ee pa3p360TKV|.

I'Ip|/| OTCYTCTBMN BO3MOXHOCTU (I'IO 3aKIMr4YeHunto Bpa‘-le6HOI7l KOMVICCI/IVI) y TrpaxgaHuHa, Haxogdaulerocda noa
aAMUHNCTPaATUBHbIM HaaA30pOM M HEe MMeERLWEro 3aKOHHOro npeacrasuTenda ¢ AOKYMEHTOM, noateepXaarwmm NorfIHOMOoYUA
3aKOHHOIo npeacraBuTend, No CBOeEMY COCTOAHUIO 300pOBbA NodaTtb NIMYHOE 3adaBlieHne O NomMelleHnn B cneuvanbHbI 4OM-

WHTEepHaT OnAa npecrapenbiXx U MHBannaos, 3asABfiIEHNE COCTaBIIAETCA C ero ClioB OpraHom counanbHON 3almTbl HaceneHus
MyHMUUnnanbHOro 06pa3OBaHMFI.

(n. 3.5 B pen. noctaHoBnexus MNpasuTtenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

3.6. JocToBepHOCTb cBeAEHMN, Yka3aHHbIX B nyHkTax 3.1 - 3.3 pasgena 3 HacTosiwero Mopsaka, MoxeT 6biTb MpoBepeHa
COOTBETCTBEHHO OpPraHoM, YMOMHOMOYEHHbBIM Ha NPU3HAHWE rpaXaaH HyXAarLWMMUCs B couuaneHoM obecnyxuBaHum (ganee -
YMONMHOMOYEHHBIN OpraH MyHMLMNanbHOro obpasoBaHus) M MOCTABLUUMKAMU COLMAnNbHbIX YCMYT, BKIKOYEHHLIMU B pEecTp
NMOCTaBLUMKOB coumanbHbIX yenyr benropogckon obnacrtu.

4. NPABUNA NMPEOOCTABJEHUA COUUATBHbIX YCIYT BECIJTATHO, 3A MINATY UIIN HACTUYHYIO MNATY

4.1. CouuanbHble ycnyrm B CTaLLI/IOHapHOIZ cbopme couunanbHOro O6CJ'Iy)KVIBaHVIF| npenocTaBnAlTCA NOCTaBLMKaMU
coumnarnbHbIX yCnyr 6eCI'IJ'IaTHO, 3a nnary unm 4YaCtu4dHyr nnary.

4.2. CoumanbHble ycnyru B cTaumMoHapHon dopme coumanbHOro obecnyxmeaHusa npegoctasnsaoTca 6ecnnartHo:

1) nuuam, noctpadaBMM B pesynbrate YpesBblyaiiHbiX CUTYaLMI, BOOPYXEHHbIX MEXHALMOHAMBHBIX (MEXITHUYECKMX)
KOHCPIMKTOB;

2) yyacTHukam n nieBanugam Benukoi OtevectBeHHOM BoViHbI 1941 - 1945 rogos;

3) y4YaCTHMKaM cneumnarnbHbIX BO€HHbIX onepaumﬁ, CTaBLUMM BCnegcTtBue HUX MHBanuaamn.

(nn. 3 BBegeH nocraHoBneHveM lNpaButenscTea benropoackon obnactu ot 11.07.2022 N 424-nn)

(n. 4.2 B pen. noctaHoBneHus MNpaeutenscrea benropoackon obnactu ot 26.07.2021 N 297-nn)

4.3. MNnata 3a npegocTaBneHne couunanbHbIX YCyr NPOU3BOOUTCH B COOTBETCTBMM C AOrOBOPOM O MpedocTaBreHun
coumanbHbIX ycnyr (ganee - [Oorosop), NpeoycMOTpeHHbIM cTatbeit 17 PegepanbHOro 3akoHa, cornacHo dopme,
yTBepxaeHHon [lpukazom MuHTpyaa Poccumn ot 10 Hosbpa 2014 ropa N 874H "O npumepHon chopme foroBopa o
NpenocTaBneHny coLmanbHbIX YCNyr,_a Takke 0 yopMe MHAMBUOYaNbHOW NPorpaMMbl NPEAOCTABNEHNA CoLanbHbIX Yenyr".

4.4. Pasvep exemecsyHOW nnaTtbl 3a MpefocTaBrneHWe coumasnbHbIX YCryr B CTauMOHapHOM opme coumanbHOro
06CnyXMBaHUSA PacCUYNTLIBAETCS Ha OCHOBE TapudOB Ha couManbHble YCMyrn, HO He MOXeT NnpeBbiwaTb 75 npoueHToB
cpegHenylleBOro pAoxoga nofy4vatensa couuanbHbIX YCMAYr, pPacCYMTaHHOrO B COOTBETCTBMM C YacTblo 4 cratbu 31
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defepanbHOro 3akoHa.

4.5. ExxemecsiyHasi nnaTa 3a NpefocTaBreHne coumarbHbIX YCryr B CTaLMoHapHOM (hopMe coumanbHOro o6CnyXuBaHus
NPOV3BOAMTCA MyTEM BHECEHUS AEeHEXHbLIX CPEACTB B KacCy MOCTaBLUMKa coLmanbHbIX YCRyr nomydyarenem coumanbHbIX yenyr
NMYHO WK €ro 3aKOHHbIM MpeacTaBuUTenemM NMGo Ge3HanMUHOro NepeyncrieHnst OEeHEXHbIX CPEeACTB Ha cyeT MocTaBLiMKa
coumanbHbIX YCNyr OpraHoM, OCYLLECTBISAOWMM NEHCUOHHOE OGECNEYEHNE, U OPraHOM, NPOM3BOASALLMM NpoYKNe couuanbHble
BbINMaThl, MO NMUCbMEHHOMY 3asBMEHMIO MOMyYaTensl coumarnbHbIX YCNyr B CPOKU W MOPSAKE, YCTAHOBMNEHHbIE 3aKITOYEHHBIM
[LOTOBOPOM.

B cnyyae BbIObITVS U3 CTALMOHAPHOTO YUYPEXAEHUS UM CMEPTU MoNyYaTesnsi coumanbHbIX YCNyr exeMecsyHas nnara 3a
NpenocTaBrieHe coumanbHbIX YCryr B CTauMoHapHOW ¢opMe, M3NULIHE yhnadeHHas MOCTaBLUMKY CcouMaribHbIX YCRyr,
BO3BpallaeTcs B TedeHne 1 mecsua C gaTtbl MOMYYEHWUS MUCbMEHHOTO 3asiBNeHUss O BO3BpaTe [AEHEXHbIX CPeacTB
MponopuUMOHaribHO KONMUYECTBY MOJHbIX KarneHdapHbIX AHEM Mecsla, 3a KOTopble AEHEeXHble CpefcTBa Obinv M3NULLHE
ynrayeHbl, Nony4aTento coumarnbHbIX YCNyr Uy nuuam, MMeroLLMM NpaBo Ha HacnegoBaHue.

(n. 4.5 B pen. noctaHoBneHud MNpaBuTensciea benropoackon obnactu ot 27.12.2021 N 656-nn)

4.6. Paamep B3MaeMon nnatbl 3a CTaunoHapHoe couuarnbHoe O6CJ'Iy)KI/IBaHVIe nepecmatpmBaeTcd MnocTtaBLLNKaMu
coumnanbHbIX yCnyr npn naMeHeHun pasmepoB goxoaa nonyaneneﬁ coumanbHbIX yCNyr He peXe O4HOro pasa B rog B AHBape
ncxogda M3 CyMmbl 00OXOOOB nonydaTtenda couualnbHbIX yCnyr 3a nocnegHue 12 KaneHgapHbIX MecdaueB, npealecTByLWnx
MecaALy nepepacyeta, un OCbOpMJ'IﬂeTC‘iI AONOJIHUTENbHbIM CcornalleHnemMm K goroBopy, KOTopoe ABNMAETCA ero HEOTbHLEMITEMOM
4acTblo.

4.7. Ycnyrn, He nNpeaycMOTPEHHbIE AOrOBOPOM, OKa3biBaKOTCA MOCTaBLUMKaMM COLMarnbHbIX YCyr Ha MAaTHOW OCHOBE B
COOTBETCTBUM C OENCTBYIOLLMM 3aKoHoAaTeNnbCTBOM benropoackon obnacru.

5. MPABUNA NMOMELLEHUA N NPEAOCTABNEHUA COLUMATBHBLIX YCNYT B CTALUMOHAPHOWN ®OPME
COLMATNIbHOIO OBCINY>XXUBAHUA

5.1. YNONMHOMOYEHHLIN OpraH MyHuUMnanbHOro obpasoBaHus B CPok He Bonee 5 (naTn) paboymx AHEN ¢ gaTbl NPUHATUSA
peLUeHNst O NPU3HAHWUW TPpaXxaaHUHa HyX4aroLWwmmes (POpMUPYET NIMYHOE Aerno Ha ByMaxxHOM HOCUTene U B 3NeKTPOHHOM BUAE,
KOTOpOE COAEPXKMUT crieaytoLme AOKYMEHThI:

- 3adBlneHune rpaxgaHmHa unn ero 3akoOHHoOro npencrasuTenda o nomMelleHnn B CTalMOHapPHYKO opraHm3auuio coumanbHOro
O6CJ'Iy)KVIBaHI/IF| (,D,anee - OpFaHI/I3aLI,VIF|) no cbopme, yTBep)K,EI,eHHOIZ D,el?lCTByFOLLLI/IM 3aKoHOOaTerNbCTBOM;

- BbIMMACKY M3 EanHoro rocyaapCTBeHHOro peectpa npas Ha HeaABWXMMOE MMYLLECTBO U COENTOK C HAM;

- akT obcnenoBaHus MaTepMaﬂbHO-6blTOBOFO NonoXeHuna rpaxgaHnHa (SaFIBVITeﬂFI) C Uenblo Npu3HaHnAa Hyxgarowmmcd B
npegocrtaesneHnn coumalbHbIX yCnyr no daopme cornacHo ﬂeVICTByIOLIJ.eMy 3aKoOHOOAaTENbCTBY,

- CBeOeHMs1 U3 opraHa, OCYLLECTBMSAIOLWEro NEeHCUOHHOe obecneyeHne rpaxaaHuHa, O pasmepe couuarnbHbIX Bbinnat
3aCTpaxoBaHHOIO Nuua (BKNoYas NEHCUIO);

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/578094004

06 yTBEepXAeHUM NOPAOKOB NPEAOCTaBIIEHNS coUManbHbIX YCryr (C u3MeHeHusimmn Ha 6 ceHTabps 2022 roga) CTtpanuua 29
lMocmaHoeneHue lNpasumernscmea benzopodckoli obnacmu om 04 ¢peapansa 2019 e. Ne 58-nin

- AOKYMeHTbI, yKasaHHble B pasgene 3 lNopsaka;

- MHAMBMAYaNbHYK NporpaMMmy MpegocTaBneHMst coumanbHbIX yeryr (ganee - nHameBuayarnbHas nporpamma) (BTopow
aK3eMnnsap);

- MH(bOpMaLI.VHO opraHa permcrtpaunMoHHOro y4yeta no Mecrty I'Ipe6bIBaHMFI Unn no MecCTy XUTenbCTBa rpakaaHnHa,;

- cBegeHus o6 MHBaNMOHOCTM, codepXkalumecs B degepanbHOM peecTpe MHBanugoB Uu U3 JOKYMEHTOB, BbldaBaeMblX
heaepanbHbIMK roCyAapCTBEHHBIMU YYPEXAEHUSIMM MeaUKO-CoLManbHOM aKenepTuabl (41 NnL, NPU3HAHHBIX MHBanNugamu).

(ab3av BBegeH nocraHoBnenneM lNpaButensctea benropoackon obnactu ot 18.05.2020 N 197-nn)

Ha artane nogrotoBku OOKYMEeHTOB AOnAd CbOpMVIpOBaHVIﬂ JINYHOro paena yl'lOJ'IHOMO‘—IGHHbIVI opraH MyHuumnanbHOro
O6paSOBaHVIF| cornacoBbiBaeT Halun4yme MeCT C MNOoCTaBWMKOM cCouualbHbIX YCIyr, YyKa3aHHbiIM B JIMHYHOM 3adABlIEHUU
rpaxgaHnHa, " BbiNUCbIBAET NYyTEBKY COMMacHO NPUIIoXeHuto N 3 k I'Iop;u:\Ky.

I'IyTeBKa OENCTBUTENbHA B TEYEHNE MecsiLa CO AHSA BbIMUCKN.

(n. 5.1 B pen. noctaHoenexus MNpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.2. B cnyyae oOTCyTCTBUSI MECT [Afsl pasMeELleHunsl B BbIOpaHHOW rpakgaHMHOM OpraHusauMu emy npepgnaraertcs
opraHusaLuusi aHanorM4YHoro NPogUIs.

5.2.1. B cniyyae cornacus 3asiButenem npovMsBogMTcsl COOTBETCTBYHOLLAS 3anucb B NOAaHHOM 3asiBNeHUMN.

5.2.2. paxgaHuH BrNpaBe OTKasaTbCs OT NPeanoXeHHOro BapuaHTa, B CBA3W C YeM cTaBuTca B odvepedb. Ha Bpems
oXuaaHusa B odepenmn NMMYHoe Aeno rpaxaaHruHa OCTaeTcsl B YNONHOMOYEHHOM OpraHe MyHULMNansHoro oopa3oBaHus.

O Hannuum B BbIGpaHHOW opraHM3auumn cBoOGOAHOrO MecTa rpaXJaHuH yBeOOMIISIETCA B MUCbMEHHOW (YCTHOW) cdhopme
YMNONTHOMOY€EHHbLIM OPraHOM MyHULMNanbHOro obpa3oBaHus.

B cpok He 6onee 5 (natn) paboyunmx gHEN CO AHS NOMNYYEHUs rPaKOAHUHOM MUCbMEHHOrO (YCTHOro) yBegomreHus ob
ocBoboamMBLIEMCA MECTe, UM MpeAcTaBnsloTCA B YNOMHOMOYEHHBIA OpraH MyHUUMnanbHoro obpas3oBaHuWs OOHOBMNEHHbIE
MEeOMULUMHCKME [OKYMEHTbl C pesynbTaTaMuM aHanu3oB, yKasaHHblx B pasgene 3 [opsgka (npu HeobxogmmocTw), u
YNOMHOMOYEHHbIM OpraH MyHULMNanbHOro 06pa3oBaHUs BbINMMUCLIBAETCSA MyTeBKa.

(n. 5.2 B pen. noctaHoBnexus MNpasuTtenscTtBa benropoackon obnactu ot 23.12.2019 N 603-nn)

5.3. YNOnMHOMOYEHHBbIV OpraH MyHuLMnansHOro obpasoBaHus eXeMeCcsayHO B CPOK A0 5 uncna mecsua, cnegylowlero 3a
OTYETHbIM, NpeacTaBnseT MHopMaUmio B MUHUCTEPCTBO COLIMAnbHOWM 3alUMThbl HacerneHus un Tpyda benropoackon obnactu
(nanee - MMHUCTEPCTBO) O KONMUYECTBE BhINMMCAHHbLIX MYTEBOK cornacHo npunoxeHuto N 4 k MNMopsaky.
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(B pen. noctaHoBnenui lMpaBuTtenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 26.07.2021 N 297-nn, ot
28.03.2022 N 177-nn)

54. Fpamp,aHMH C MOMEHTa Npu3HaHunAa Hyxgawuwmmcda B CTauyMOHapHOM counalibHOM O6Cﬂy)KVIBaHI/II/I npeacraenaeT
Heobxoanmble AOKYMEHTbI B HErocyaapCTBEeHHYH OpraHn3aumnto CaMOCTOATESIbHO.

5.5. 3auncreHve rpaxaaH B opraHusaLmio.

5.5.1. TlyTeBKy (KpOomMe HErocygapCTBEHHbIX OpraHusauuii), NM4YHOEe [eno, amOynaTopHyk KapTy (Mpu Hanmuum),
WHAMBMAYarbHYO NPorpamMmy rpaxaaHvH NpeabsBrsieT B OpraHn3aumio fIMYHO UK Yepes 3akOHHOMo NpeacTaBUTENS.

5.5.2. CoumanbHble ycryru npegocTaBnsalnTCa rpaXaaHvHy Ha OCHOBaHWMM AoroBopa no cdopme, yTBepxxaeHHon [prkasom
MwuHucTepcTBa TRyAa U coLmanbHom 3awuTtbl Poccurickon ®enepaumm o1 10 Hosa6pa 2014 rona N 8741 "O npumepHon chopme
[OroBopa O NpeAoCTaBNeHUM CcoumanbHbIX YCAyr,_a Takke o dopMe WHAMBUAYANbHOW NROrpamMmbl NPEeAoCTaBNeHUs
coumanbHbIX ycayr", 3aknovaeMoro Mexay opraHusaumenh W nornyyvaTtenemMm couumanbHbIX YCryr WAM ero  3akOHHbIM
npencrtasuTenem (ganee - CTopoHbl) B AEHb NPUOLITUS 3asBUTENSI B OPraHn3aLmio.

,ElOFOBOp COCTaBIndeTCa B AOBYX 3K3emmnidpax, MMernLWwnx paBHYH Hpuaondeckyro cuny, oamH U3 KOTOPbIX HaxoguTcAa y
NnocCTaBLiMKa counalnbHbIX YCNyr, BTOpOI7I -y nonyyarensa couuanbHbIX yCnyr (I'IO XenaHuo nonyyvarena couuarnbHbIX ycnyr
MOXEeT nepenaBaTtbCA Ha XpaHeHune B NIn4YHoe ,u,eno).

CyUJ,eCTBeHHbIMI/I YCIOBUSIMW J0roBopa SABNATCA MOMOXEHUA, onpeaereHHble UHOMBUAYaNbHON NporpamMMon, a Takke
CTOMMOCTb couManbHbIX YCIyr B criy4ae, eCli OHU NpenoCcTaBATCA 3a nnaty UM YaCcTtu4dHyro nnary.

OTHoOLEHMS, CBSA3aHHbIE C UCMOSIHEHWMEM [0roBopa, PEeryrvpyloTcss B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuickon
depepauunn n benropoackon obnactu.

Mpwn 3aknioyeHUyM [oroBopa MofyyYaTenu CcoumanbHbIX YCAYr WAM KX 3aKOHHble NpeacTaBUTENU [OMKHbl OblTh
03HaKOMIEHbI C YCIOBUSIMU NPeAoCTaBeHNst CoLManbHOro 06CnyXnBaHNs B cTaumoHapHoi chopme, npaBuiamMmn BHyTPEHHEro
pacnopsigka Ans nonyyaTenei coumarnbHbIX YCryr, 4OMKHbI MONYyYUTb MHGOPMaLMIO O CBOMX MpaBax, 00653aHHOCTSX, O BMaax
coumanbHbIX YCIyr, KoTopble OyayT UM NpeaocTaBneHbl, O CpoKax, Nopsiake MX NPeaoCcTaBneHnsl, O CTOMMOCTM OKasaHusl 9TUX
yChnyr.

M3ameHeHusa B A0roBop BHOCATCA AOONONHUTENbHbIMW CormaweHnAMn K OoroBopy, ABNARWUMUCA UX HeoTbLeMIIEMOM
4acTblo.

5.5.3. lNpepocTtaBneHne coumanbHbIX YCMYr HauyMHAEeTCs CO OHS MognvcaHus JoroBopa M Mpukasa O 3a4ucrieHuv
rpaxgaHuHa B opraHu3auuio (ganee - npukas). Npukas nsgaetcs B A4eHb ero npubbITus.

B cnydae oTcyTcTBUSI Y rpaxzaaHuHa ambynaTopHOW KapTbl OpraHusauusi NpoBOAMT MEeponpusiTUS Mo ee nepepade K
HOBOMY MeCTY nNpebbiBaHuS rpaxkgaHuHa B cpok He Bonee 15 (naTHaguaTtu) pabounx gHen.

(nn. 5.5.3 B pea. nocraHoenexus MNpaBuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)
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5.54. OpraHI/ISaLI,I/Iﬂ perncTpupyet nonydarena couuanbHbIX yCnyr no Mecrty I'Ipe6bIBaHVIF| B OoTAeneHumn d>e,qepaan0|7|
MI/IFpaLLI/IOHHOI7I CJ'Iy>K6bI Ha CPOK peanuni3auunm I/IH,D,I/IBVIAyaJ'IbHOI?I nporpamMmmbl.

5.5.5. OpraHusaums (KpoOMe HerocyaapCTBEHHbIX OpraHusaumi) B TeyeHue 7 (cemu) pabounx AHeW C Hadvana
npeaocTaBneHns coumanbHbIX yenyr HanpaenseT B MUHUCTEPCTBO OTPbIBHOW TanoH (NnoaTBepxaeHne npubbiTus) K nyTeBke ¢
yKasaHvuem Aatbl NpubbITUS rpaxkaaHuHa AN NonyYeHus coumarnbHbIX YCyr, a Takke KOMuio Jorosopa C yKasaHuem CymMMbl
nnaTtbl MO AOroBOpY.

(B pea. noctaHoenenun lMNpaButensctBa benropoackon obnactm ot 23.12.2019 N 603-nn, ot 26.07.2021 N 297-nn, ot
28.03.2022 N 177-nn)

5.5.6. Npu nameHeHn gaHHbLIX O Nony4vaTene coumanbHbIX YCyr COOTBETCTBYIOLINE CBEAEHUS HAMNpaBnsaoTCa B TeYeHue 5
(nATn) pabounx gHer B MMHUCTEPCTBO.

(nn. 5.5.6 B pen. noctaHoBneHud MNpaButensciea benropoackon obnactm ot 28.03.2022 N 177-nn)

5.5.7. OpraHusaums B TedeHue 5 (naTn) paboumx AHEM C MOMeEHTa Havana npedoCTaBMNeHUs CoUMalnbHbIX YCnyr
dopmMmupyeT NMYHOEe Oeno nonyyaTtens couuanbHbIX YCRyr, BedeT ero B npouecce MNpeaocTaBrneHns coumanbHbIX yCnyr u
apxvMBUpPYeT B COOTBETCTBUM C 3akoHopaTenscTBOM Poccuiickon ®efepaumm nocne okoOHYaHWst NpegocTaBneHnst coLmarnbHbIX
ycnyr.

5.5.8. Mony4yatenb couuanbHbIX YCryr B AeHb NpUbLITUS B OpraHv3auuio NpPOXOAUT NEPBUYHBIA MEOULIMHCKUA OCMOTP,
caHuTapHyto 06paboTKky M pasmellaeTca Ha 7 (CeMb) KaneHOapHbIX AHEN B npuemHoe otaeneHne. Ogexaa u nuuyHble BeLy,
NpUrogHble K NOMb30BaHWI0, A€3MHDULMPYIOTCS.

5.6. Mpwn nonyyeHnn coumanbHbIX YCyr B CTauMOHapHOW bopMe coumanbHOro o0cnyxMBaHusi nonydarenn coumnarnbHbIX
ycnyr UMeloT npaBso:

- Ha yBaXXutelibHOe U r'yMaHHOe OTHOLUEHUE;

- Bbl60p NocCTaBLUMKa counarbHbIX YCIYT;

- nony4eHune GecnnatHO B AOCTYMHOM chopme MHGOPMAaLMM O CBOUX MpaBax U 0B6sS3aHHOCTAX, BuAax CouMarnbHbIX YCyT,
cpokax, mnopsiake M 06 YCrnoBUsIX MX MNpepocTaBrieHusl, 0 Tapudax Ha 3T ycnyrmu M 06 UX CTOMMOCTM, O BO3MOXHOCTYU
nony4yeHus aTux ycnyr 6ecnnarHo;

- obecneyeHne ycrnoBuii NpebbiBaHUA B OpraHU3auUMsiX coumaribHOrO OBCMYXXMBaHWS, COOTBETCTBYHOLUX CaHWUTapHO-
rMrmeHnYeckum TpeboBaHMsM, a TakkKe Ha Hagnexallmin yxon;

- cBO6OAHOE NocellieHe 3aKOHHBbIMU NPeaCcTaBUTeNsaMU, afiBokaTtaMmu, HoTapuycamu, NpeacTaBUTens My o6LLECTBEHHBIX U
(MNn) MHBIX OpraHM3auui, CBSALLEHHOCTYXUTENSAMW, a TakkKe POACTBEHHUKaMW U APYrMMW NULamMyM B OHEBHOE U BeyepHee
BpeMS;

- KOHd)I/I,EI,eHLI,VIaJ'IbHOCTb I/IHd)OpMaLI,I/IVI JINYHOIO Xapakrtepa, CTaBLUEen M3BECTHOM Nnpn OKasaHun ycnyr;
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- 3almnTy CBOUX npasB N 3aKOHHbIX NHTEPECOB.

5.7. MNonyyatenu coumanbHbIX ycnyr o6a3aHbl:

- NpeaocTtaBnATb B COOTBETCTBUUN C ﬂel;ICTBleLLI,MMVI HOPMaTMBHbLIMW MpaBOBbIMW aKTaMn cBeaeHUAa U OOKYMEHTHI,
Heobxoaunmble ans npegocraBrieHna counanbHbIX YCIyr;

- CBOEBPEMEHHO B NCbMEHHON hopMe MHPOPMMPOBATL MOCTABLUMKOB CoLMarnbHbIX yeryr 06 usMeHeHun o6CToATENbCTB,
00yCnoBnMBatoLLMX NOTPEOHOCTL B NPEAOCTaBIIEHNN CoLMarbHbIX YCIYT;

- cobniogaTtb ycnoeua Ooroeopa, 3akrn4YeHHOro € NocCTaBLUMKOM couMarbHbIX yCnyr, B TOM 4ucre CBOeBpeMEeHHO U B
NnonHoM oGbeme onnaymeatb CTOMMOCTb npeanocTaBrieHHbIX couManbHbIX YyCnyr npu MxX npenoctaBneHnn 3a nnaty unm
HYaCTUYHYIO Nnarty.

5.8. I'Ionyanenb coumalnbHbIX yCnyr MMeeT npaBO OTKa3aTbCA OT npenoctaBlieHUA CcouMalbHbIX YCNYr, YKa3aHHbIX B
nepe4yHe oka3biBaeMbIX counaribHbIX YCIyr.

B cny4yae OTKa3a OT nony4yeHua couunanbHbIX yCnyr B npouecce ux npenocraBlieHunA nony4dyarento couuarnbHbIX YyCnyr
Pa3bACHAKTCA BO3MOXHbI€ MOCNeacTBUA NPUHATONO UM pelleHunda, B TOM Yucrne nocneancrteud, KOtTopble MOTryT NpuBecTU K
YXyALWEeHN COCTOAHNA 300p0BbA Nnony4varena counanbHbIX YCnyr Ui npeacraBndtowimne yrpody and ero XXn3Hu.

OTka3 oopMrIsieTcs B BUAE NUCbMEHHOIO 3asiBrieHWs1 nosyyvaTensi counanbHbIX YCryr, NMoATBEpXKAAoLWEro nonyYyeHne
MHOPMaUMKN O MOCNEACTBUAX OTKasa, O YeM BHOCUTCS 3anucb B MHAMBUAYasbHYH MporpamMy nofydatens coumanbHbIX
YCRyT.

OTtkas nonyyartena couualnbHbIX YCnyr Wnu ero 3akOHHOro npeactaButend OT couualnbHbIX YyCcnyr ocBoboxaaeT
NnocTaBLlMKa coumarnbHbIX YCIyr OT OTBETCTBEHHOCTU 3a nNpenoctaslieHne counanbHbIX YCIyT.

5.9. I'Ipvl HEeUCnoriHeHnn wnn HeHaanexawem uncnonHeHnn CceBounx 00sa3aTenscTB Mo [orosopy CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuimckon d)enepau,mm.

5.10. BbIBbITHE 13 opraHnsaumm.

5.10.1. BpemeHHOe BbIObITUE [E€ecnocCOBGHOro nonyvatenst couuarnbHbIX YCNyr U3 opraHvM3aumu OCYLUECTBASIETCS C
paspeLleHns ee pyKOBOAUTENS:

- MO JIMYHOMY 3asiBMIEHUIO MOMy4vaTens couuanbHblX Ycnyr nnbo mno 3asiBMEHWU0, COCTaBIIEHHOMY C ero crioB (Mo
3aKJI0YEHUIO Bpaya 0 HeCNoCOBHOCTY NoslyyaTenst couuanbHbIX YCryr HanucaTb 3asiBfieHne No COCTOSIHWIO 3[0POBbS);

- 3aKn4YeHnto Bpavya 0 BO3MOXHOCTH BbIObITUS nony4yarensa counanbHbIX yCryr U3 opraHmsauuu;

- NMMCbMEHHOMY O6F|3aTeJ'IbCTBy pPOoACTBEHHUKOB 06 obecneveHun yxoga un HaGJ'II'O,EI,eHVIﬂ 3a nony4yarenemMm counarbHbIX
ycnyr B nepuop ero BpemMeHHOro BbIOLITUS 1 €ro NIYHOTO conpoBoOXaeHuA (I'IpVI HeO6XO,D,VIMOCTI/I).
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5.10.2. BpemeHHoe BbIObITUE HeOeecnocobHOro CoBepLUEeHHOMNETHEro nonyyartens counanbHOW yCryru U3 opraHusaumm
OCYLLIECTBNSAETCA C paspeLleHust ee pykoBoaUTENS No:

- JINHHOMY 3adaBNIEHND WHOro OMnekyHa, ecln opraH Oonekn un noneyntTenbcTtBa UCXooA U3 UMHTEepeCcOoB nony4dartena
coumanbHbIX YyCnyr, HyXxgarwouwleroca B YCTAHOBNEHMW HaOA HUM ONeKn unn nonevyntenbcTtBa, Ha3Hayusl €My HECKOJTbKUX
OnekKyHoB 1Unun nonevnTenen;

- 3aKI4YeHnto Bpada 0 BO3MOXHOCTH BbIObITUS nony4yarena counanbHbIX yCrnyr n3 opraHmsauum,

- NUCbMEHHOMY 00Ss13aTENLCTBY MHOTO OMekyHa 06 obecneveHnmn yxoaa 1 HabnioaeHNs 3a nonyyaTenem coumanbHbIX yeryr
B Nepvos ero BpEMeHHOIO BbIObITUSI U €r0 NMMYHOTO CONMPOBOXAEHUS.

5.10.3. 3asBneHne o BpeMeHHOM BbIObITUM NOAAETCst He No3gHee YeM 3a 3 (Tpu) pabounx aHs 4o AaThl NpegnonaraemMoro
BbIObITUA.

PyKOBO,D,I/ITeJ'Ib opraHm3aumm ¢ MOMeHTa NOoCTynneHna 3adaBiieHna o niaHmpyemom BpeMeHHOM BbIObITUN n3gaeT npukas o
BpPEMEHHOM BbIObITUN nony4yarena couualnbHbIX YCIyr. I'Ionyanenb coumanbHbIX YCrnyr Oo3HakamiiMBaeTcda noA noanucb C
aarton BO3BpaLleHnda B opraHn3auutio.

Mpu BpeMeHHOM BbIGLITUM NOSyYaTens couuasbHbIX YCIyr Ha CPoK cBbiwe 15 (NATHaauaTi) kaneHaapHbIX AHEN C Hero
COornacHo akTy 0 (haKTUYEeCKOM MpedoCTaBfeHUM CouManbHbIX YCNyr B3UMaeTCs Nnata B COOTBETCTBUM C YTBEPXKOEeHHbIMM
Tapudamu 3a criegylowime coumanbHblie YCnyru:

- NpeaocTaBneHne nnowagn Xunbix NoMeLLEeHMI CornacHo yTBEPXAEHHBIM HOpMaTUBaM;

- obecnevyeHne MSArkUM WHBEHTapem (oaexaon, obyBbl, HaTernbHbIM OenbemM M MNOCTENbHbIMU MPUHALNEXHOCTAMU)
COrnacHo yTBEPXXAEHHbIM HOpMaTHBaM;

- yBOPKY KUNbIX NOMELLEHWIA;

- npenocTtaBneHne B NoJib3oBaHne mebenn cornacHo yTBEPXOAEHHBbIM HOpMaTUBaM;

- OKasaHue cofencTBus B oOecrnevyeHUn IeKapCTBEHHbIMW CPeacTBamMyu WM U3OENUSMU  MEOMLMHCKOrO HasHavyeHus
(cornacHo 3akno4eHunto Bpaya).

(nn. 5.10.3 B pea. noctaHoBneHus MNMpasutenbctea benropoackor obnactu ot 06.09.2022 N 520-nn)

5.10.4. B cpok BpeMEHHOTO BbIObITSI HE BKIOYAKOTCA NepMobl HAXOXAEHUS NonyyaTens coumnanbHbiX YCIyr Ha nevYeHum
B CTaUMOHAPHbIX YYPEXOEHUSAX 30paBOOXPaHEHMUS, a TakKe CaHaTOPHO-KYPOPTHbIX M PeabunuTaLMOHHbIX YYPEXAEHUSX B
COOTBETCTBUM C MHAMBUAYANBHOW NporpaMMon peabunutauum n abnnutaumm nHBanuaa.
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5.10.4.1. B cny4ae nomeLleH1s He4eecrnoCoOHOro rpaxaaHuHa B OOHO M3 CTaLUMOHAPHbIX YYPeXAeHWN 30paBOOXpaHEHNS,
CaHaTOPHO-KYPOPTHbIX OpraHu3auun, peabunuMTauMoHHbBIX YYpPeXOEeHWA B COOTBETCTBUMU C MHAMBUAOYANbHOW NpOorpammon
peabunutaumn n abunutaumM MHBanuaa, opraHusaums obasaHa npovHOPMUPOBaThL APYrMX 3aKOHHBLIX NpeacTaBuTenen
HeaeecnocobHOro rpaxkgaHuHa (NP HanMyuMn HECKOMbKMX OMEKYHOB) Mo TenedoHy Unm B MMCbMEHHOM BuAe, B TOM YuUCre B
Llensax cCBOEBpPEMEHHOro nofyyYeHms 4o6pPOBONbHOr0 MHPOPMNPOBAHHOIO COrflacusa Ha MeANLIMHCKOE BMeLLaTeNbCTBO.

(nn. 5.10.4.1 BBegeH nocraHoBneHveM MNpaButenscrTea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.10.5. BbIGbITME Mony4yaTens coumanbHbIX YCRAYr M3 OpraHm3aumMyM OCYLLECTBISIETCA NMyTEM PaCTOPXEHMsI AOroBopa B
cooTBeTcTBUM C [paxaaHckum konekcom Poccuickon ®eaepatimm. OCHOBaHUSAMM NpekpaLLeHns NpegocTaBneHns coumarnbHbIX
ycnyr B cTauMoHapHown dhopMe coLmanbHOro ob6CnyxmBaHns BMSOTCA:

1) nMUCbMeHHOe 3adBlieHne nonyyartensda couuarnbHbIX Yycnyr 00 oTkase B npenocrtaBneHnn couunarnbHbIX YyCcnyr B

CcTauuoHapHorn opme coumanbHOro obenyxmBaHus, kotopoe nogaetcsa 3a 10 (gecatb) KaneHgapHbIX OHEN 0O PacTOPXeHUs
[AOroBopa;

2) OKOHYaHMe CpoKa npenocTtaBlieHUA couunanbHbIX yCIyr B COOTBETCTBUM C I/IH,EI,I/IBVIp,yaJ'IbHOVI I'IpOFpaMMOVI 1N oencreus
AoroBopa;

3) HapyLueHWe nonyyaTenem coumanbHbIX yeryr (NpeacTaBuTeniem) ycrnoBuin, NpeayCMOTPEHHbIX JOrOBOPOM;

4) CMepTb nony4vartena couuanbHbIX yCnyr unn nukeungauua (nperaLu,eHme ,D,eFITeJ'IbHOCTM) nocTaBLlMKa couuarnbHbIX
yenyr;

5) pelueHue cyga o NpyUsHaHUK NonyyaTensi counanbHbIX Yeryr 6€3BeCTHO OTCYTCTBYIOLLMM MU YMEPLLUM;
6) ocyxaeHune nony4yartensi coumanbHbIX YCnyr K oTObIBaHWIO HakasaHus B BUAE NLEeHNst cBoboab;

7) BO3HMKHOBEHME Yy nony4arensa counanbHbIX yCenyr MeauunHCKNX I'IpOTI/IBOI'IOKa3aHVII7I K Mony4YeHuto counanbHbIX yCrnyr B

cTauMoHapHOM dopme coumansHoro o6CryXMBaHUS, MNOATBEPKOEHHbLIX 3aKMoYeHWeM  YNONHOMOYEHHOW MELULMHCKOM
opraHusauuu;

8) pelleHVe cyaa O MpU3HaHWM MonyyYaTens couuasbHbIX YCIyr, MPOXWUBAOLWEro B OpraHusauuu (KpoMe [AOMOB
coumanbHoro OGCNYXMBaHWUS U MCUXOHEBPOIOMMYECKUX WHTEPHATOB), HEAEecnocOoOHbIM WM BbigaHHOE 3aKMiouveHue
BpayeGHOM KOMUCCUM C yYacTUeM Bpaya-ncuxuartpa, CoaepKallee CBeAeH sl O HanmuymMmn y Hero NcuMxmnYeckoro paccTponcTea,
NMLIAIOLLENO BO3MOXHOCTV HAXOAUTLCS B JaHHON OpraHu3aumnu.

(B pen. MocTtaHoBneHud MNpasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

B cnyyae ycTaHOBNEHNs BpadoM-NcUXMaTpoMm y nonyyaTensi coumanbHbIX YCryr NCUXMYECKOro pacCTPOMCTBa, NULLAIOLWETO
€ro BO3MOXHOCTW HaxoauTbCs B AOME-MHTepHaTe AN MpecTapenbiX M WMHBanW4oB, OpraHuW3auusi okasblBaeT coaencTBue
YNONHOMOYEHHOMY OpraHy MyHuUMnansHoro o6pasoBaHusi B 0hOPMIIEHUN TpaXKaaHWHa B AOM COLMANbHOTO OOCMYXUBaHWS,
MCUXOHEBPOSIOTMYECKUA  MHTEpHaT; Ans  MPU3HAHHOTO  CYAOM  COBEpLUEHHOMNETHEro [AeecrnocoGHOro  rpakgaHuHa
HeneecnocoGHbIM UCMOMHSAET 00A3aHHOCTU OMEKyHa B COOTBETCTBMM C OEWCTBYIOLMM 3aKoHoOaTenbCTBOM Poccuiickon
denepaummn 4O MOMEHTa pacTopXKeHUs AOroBopa.
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(B pea. nocrtaHoBnexus MpasuTenscTBa benropoackon obnactu ot 06.09.2022 N 520-nn)

5.10.6. BbibblTMe (BbINUCKA) rpaxgaHWHa W3 opraHuM3aumMyM OCYLLEeCTBASETCA MNOcne pacTopXeHus [orosopa ¢
NOCTaBLLMKOM CoLMarnbHbIX YCIyr:

5.10.6.1. [Ana geecnocobHbIx nonyyatenen coumanbHbIX YCIyr NPy Hanu4uu:

- JINYHOrO 3adaBleHnda nony4arend counanbHbIX ycnyr nunbo 3asiBNEHNsi, COCTaBIIEHHOIO C €ro CrioB (I'IO 3aKro4YeHno Bpayva
O HECNOCOBOHOCTM NO COCTOSAHMIO 300p0OBbA nony4vartena counanbHbIX yCNyr HanucaTtb 3adaBleHne CaMOCTOﬂTeJ'IbHO);

- JIMYHOrO 3asiBNEeHUs pOACTBEHHWKA (JOKYMEHT, MOATBepXAawwuii Hanuuue popcTea: crnpasku m3 3AlCa, 3anvcu B
nacnopTax, BbIMUCKN N3 CBEOEHUW, XPaHSALLMXCS B apXMBax, UMEIOLLMX COOTBETCTBYIOLLEE CoaepXXaHne, CBUAETENbCTBA U MHbIE
AOKYMEHTbl) MMM WHbIX Wy (He MeHee [OByX), OOSA3YIOWMXCA OCYWEeCTBNATb HeobXxoaumbln yxod W HabniogeHve 3a
OTYNCAAEMbIM, MPU HanmUuuW CpefcTB K CyLLEeCTBOBaHWMIO (NMPeAcTaBuTb CrpaBKy O Ooxodax (U3MYecKOoro nvua) v >KUIow
nnowaaun (AOKyMeHTbI, NoATBEPXKAALME HANNYNEe XNUMbs);

- 3aKI4eHnd Bpada C 3anncbio O BO3MOXHOCTU nojltydaTtena couualrnbHbIX YCrnyr no COCTOAHUIO 300pPOBbA NMPOXMBATb
CaMOCTOATEJIbHO UM B CEMbeE.

5.10.6.2. [ina coBepLUEHHONETHMUX HeQeecnoCcOoOHbIX Nofny4vaTenen coumanbHbIX YCNyr Npy Hanuyuum:

- JINYHOrO 3aABNeHNA nony4yarena counarnbHbIX YCNyr, eCiih OH N0 CBOEMY COCTOAHUIO 300p0OBbA crnocobeH ero nogath;

- 3a4BlieHNA onekyHa coBepLUeHHON1eTHEro HegeecrnocobHoro nony4yarensa counanbHbIX yCnyr,

- 3aKkfloYeHns Bpaya C 3arnvcbio 0 BO3MOXHOCTU MOryyaTens coumarnbHbIX YCryr no COCTOSIHWIO 340POBbS NPOXUBATL C
OMneKyHOM.

OpraHmaau,vm I/IH(*)OpMVIpyeT MVIHI/ICTepCTBO 00 oTyMcneHuu (BbII'II/ICKe) nony4yarenda couuanbHbIX Yycnyr B [O€EHb
OTYUCNeHunsA (BbII'IVICKVI) C yKasaHueMm niaHnpyemoro mecta npoxmnBaHuA.

(8 pea. noctaHoBneHusa Mpasutensctea benropoackor obnactu ot 28.03.2022 N 177-nn)

MuWHMCTEPCTBO UHAOPMUPYET COOTBETCTBYHOLUMIA YMNONHOMOYEHHBIN OpraH MyHUUMNanbHoro obpasoBaHust O MPUOLITUK
rpaxxgaHuHa Ha TeppuUTOpUID MyHMUMManbHOro obpasoBaHust B TedeHwe 5 (NaTu) paboynx OHEN ¢ AaTbl ero OTYUCHEHMUS
(BbINUCKN).

(B pen. noctaHoBneHus MNpaButensctea benropoackon obnactu ot 28.03.2022 N 177-nn)

(nn. 5.10.6 B pen. noctaHoeneHusa MNpasutensctea benropoackon obnactu ot 26.07.2021 N 297-nn)
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5.10.7. BbiGblTWEe nony4atensi couuanbHbIX YCRyr, COCTOSALLEro Mo agMUHUCTPaTMBHLIM HaA30pOM, M3 OpraHusaumm
Npon3BOANTCS C YBEAOMIIEHMEM OpraHa BHYTPEHHUX AeNn B COOTBETCTBUM C OEWCTBYIOLLMM 3aKOHO4ATENIbCTBOM.

5.10.8. Monyyatenio couunanbHbIX YCNyr, NPOXUBLLIEMY B opraHu3auum 6Gonee 6 (wecTtn) mecdaues, npu BbiObITUN K3
opraHusauum B NocnegHuWn AeHb NPeaoCTaBneHUs coumanbHbIX YCIyr BblOAETCs 3akpenrfieHHas 3a HUM opexaa, benbe u
006yBb MO CE30HY, NUYHbIE BELLUM U LEHHOCTH, CpaBKa C ykaszaHneM nepuoga npebblBaHNs B opraHm3aumm.

5.10.9. MepeBop nonyyatens couuasnbHbIX YCNYr M3 OpraHW3auMu B aHamnoruMyHylo opraHvM3aumio OcyLecTBRsieTcs no
NMMCbMEHHOMY paspelueHnto MuHucTepcTBa, KOTOpoe BblaaeTcsl He nosgHee 5 (NaTu) paboynx AHel co AHs NpeacTaBneHus
CreayroLwmnx AOKYMEHTOB (KpOMe HEroCyAapPCTBEHHbIX OpraHn3aLuii):

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

ana coBepLUeHHONETHUX HeaeecnocobHbIX nonyaneneVl coumnanbHbIX yCnyr:

- XogaTtamncrea pykoBoguUTend opraHm3aunn O nepeBofe nony4yarend coumalbHbIX yCnyr n3 opraHn3aumm B aHalrorm4Hyro
OpraHn3auuto C yKkazaHunem Ll,eJ'IeCOOGpa3HOCTI/I CMEHbI NOCTaBLKMKa counalbHbIX YCIyT;

- NINYHOTO 3asIBMEHUS Nony4YaTens coumanbHbIX YCIyr, eCriM OH Mo CBOEMY COCTOSIHMIO 300POBbs CNocoGeH ero noaatb, C
yKazaHnem 060CHOBaHHOM NPUYKHBLI BbiIGOpa ApYroro nocTasLLyKa coUuanbHbIX YCnyr;

- 3asiBMiEHUs1 3aKOHHOMO TMpPEeACTaBuTENsl COBEPLUEHHONETHErO HeOeecrnoCoOHOro Mnomnyyvatens couuanbHbIX YCRyr,
COCTaBJIEHHOTO C €ro croB (MO 3aKMYEHWI0 Bpaya 0 HECMOCOBHOCTU MO COCTOSIHUIO 300POBbSA NOyYaTens counanbHbIX YCnyr
HanucaTb 3asiBlieHMe CaMOCTOSITENbHO), C yka3aHWeM OOOCHOBaHHOW MpUYMHBI BbiGOpa ApPYroro MocTaBLUMKa couManbHbIX
yenyr;

- pesynbraTtoB NnabopaTopHbIX UccnegoBaHuin (Ha rpynny Bo3OyauTenen kuwevHbix MHAEeKUnn (aencreuteneH 14 gHewn ¢
MOMeHTa 3abopa Matepuana, sivila renbMvHTOB (genctBuTeneH 10 gHen), audtepuio (oencteuteneH 14 gHen ¢ MOMEHTa
3abopa matepuana). Onnarta 3a nabopaTopHble UCCNeLOBaHUS OCYLLECTBNSAETCS OpraHn3auuei 3 BHEGIOMKETHbIX CPEACTB;

(B pen. MocTtaHoeneHusd MNpasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

- 3aKI4yeHundA Bpaqe6H017| KOMMccumn - ¢ yvyactmem Bpada-ncuxmartpa 06 OTCYTCTBUMN MeOAULMNHCKNX I'IpOTVIBOI'IOKa3aHVIl7I K
HaXOXOEHWUI0 B aHaNOrM4HOM opraHunsauuu;

ANs feecnocobHbIX nofyyaTenen coumarnbHbIX YCyr:

- XofaTancTBa pyKoBOAWUTENS OpraHM3auun o NepeBode nosyyarens coumasnbHbIX YCIyr U3 opraHu3aumn B aHarornyHyo
opraHusaumio ¢ ykazaHMeM LieniecoobpasHOCTU CMeHbl NOCTaBLUMKa CoumarnbHbIX YCIyT;

- INYHOrO 3adBleHnA nony4varensa counanbHbIX yCnyr nnbo 3asiBNEeHNsi, COCTaBIIEHHOrO C €ro CrioB (I'IO 3aKro4eHnto Bpayva
O HecrnocobHOCTM MO COCTOSIHUIO 300p0BbA Mnony4vyartend couuanbHbIX YyCnyr Hanucatb 3asdBleHune CaMOCTOﬂTeJ'IbHO), C
YKa3aHuem 0060CHOBaHHOM NPUYNHDI Bbl60pa OPYyroro nocCrtaBLUMKa counarnbHbIX YCIyT;
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- pesynbraTtoB NnabopaTopHbIX MccnegoBaHuin (Ha rpynny Bo3OyauTenen KuwevHblx MHAEeKUNA (aencreuteneH 14 gHewn ¢
MOMeHTa 3abopa MaTepuana, sivila renbMMHTOB (gencteuTeneH 10 gHen), audtepuio (aencteuteneH 14 gHen ¢ MOMEHTa
3abopa matepuana);

- 3aKr4yeHunda Bpaqe6H0|7| Komuccum o6 OTCYTCTBUMN MEONLIMHCKUX ﬂpOTI/IBOI'IOKa3aHVII7I K HaxoXOeHW0 B aHanormyHom
opraHu3aumnn.

Mpn nepeBoae opraHusaumsi, U3 KOTOPOW BbIObIBAET MoOnyyaTenb COUManbHbIX YCMyr, HanpaenseT B NPUHUMAIOLLYIO
OpraHmM3aumio BbIMUCKY U3 ero UCTOpUK BOoNesHu, 3aBEPEHHYIO OUPEKTOPOM, a TakkKe BpayoMm (Mpu ero OTCYTCTBUW - CTapLUEn
MEOVLMNHCKOW CECTPOW) opraHm3auuu.

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn, ot 06.09.2022 N 520-nm)

5.11. lpu npepocTaBneHMU coumanbHbIX YCIyr B CTaUMOHApPHOM opMe COLManbHOro 06CHyXMBaHMS MOCTaBLUUK
coumanbHbIX ycnyr obssaH:

- OCyLWeCTBNATb CBOK AEATENIbHOCTb B COOTBETCTBUU C tbep,epaanblM 3aKOHOM 1 OpyrmmMmmn daep,epaanuMM 3aKoHawmu,
3akKOHaMn N "HbIMWU HOPMAaTUBHbIMU NMPaBOBbIMU akTaMun BGJ'IFOpO,D,CKOI;I obnacTy;

- npegocrtaBnATb couuanbHble YCnyrn nonydyartendam couuanbHbIX YycCnyr B COOTBETCTBUM C uHAMBUMAOYallbHbIMU
nporpamMmmamMmm 1 ycrioBuamMn OOroBopoB, 3aKMKYEHHbIX C nonydyatenaMm couuanbHbIX ycnyr wunm KnxX 3akKOHHbIMU
npeacraBsunTenAmMmmn, Ha OCHoBaHUU TpeGOBaHI/IVI dDe,qepaanoro 3akKOoHa;

- NpenocTaBnsATb GecnnaTHo B AOCTYMHOM (popMe MosydaTensiM coumanbHbIX YCIyr UK UX 3aKOHHbIM NpeacTaBUTENSIM
uHopMaumio 06 MX npaBax W 0OA3aHHOCTSX, O BMAAX CoLMarnbHbIX YCINyr, CpoKax, Mopsiake U 06 yCrnoBusIX WX
npegocTaBneHnsl, o Tapudax Ha 3Tu ycrnyrm u o6 X CTOMMOCTM ANst nonyyaTtens coumasbHbIX YCryr M6o 0 BO3MOXHOCTM
nony4aTb Ux 6ecnnaTHo;

- MCcnomnb3oBaTb I/IHd.)OpMaLI,VIPO O nony4yarenax counanbHbIX YCIyr B COOTBETCTBUU C YCTAHOBMEHHbIMU 3aKOHOOATENTbCTBOM
Poccuiickon CDe,u,epau,MVl O NepcoHallibHbIX AaHHbIX Tpe6OBaHVIF|MI/I O 3alUnTe nepcoHallbHbIX AaHHbIX;

- npeacTasnATb B MUHUCTEPCTBO MHADOPMALIMIO MO (hOPMUPOBAHMIO PErMCTPa Monyyarenei coluarnbHbIX YCryr B NOpsAAKe,
yCcTaHOBIEHHOM 3aKoHogaTenscTBoM Benropogckoi obnactu;

(B pea. noctaHosneHuu MNpasuTtensctBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

- OCyLLEeCTBNATb counarnibHOEe conpoBOXaeHne,

- obecneuvBaTtb nonyvaTensMm couuanbHbIX YCMyr COOEWCTBUME B MPOXOXAEHUN MeLUKO-COLManbHOW 3IKCNepTusbl,
NpPoOBOANMMOM B YCTaHOBMEHHOM 3akoHoAdaTenbcTBoM Poccuickon Pegepaumn nopsagke denepansHbIMU  yUpexgeHusaMm
MeJVKO-COLManbHOM 3KCNepTu3bl;

- npefocrtasnATb nonydatendamMm couuarnbHbIX YCIyr BO3MOXHOCTb MNOJfib30BaTbCA Yyclyramum CBdA3W, B TOM 4uUCne
MHd)OpMaLlVIOHHO—TeﬂeKOMMYHMKaLlMOHHOVI cetun MHTepHeT, NOYTOBOW CBA3Y;
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- BblOendtb Cynpyram, npoxumeBawLlwmm B opraHm3aulnn counaribHOro 06CJ'Iy)KVIBaHVIF|, N30JIMpOBaAaHHOE XWUJoe nomMmelleHune
Ana COBMEeCTHOIo nNpoXmnBaHUA,

- obecneunBaTb nony4yartendamMm couuanbHbIX  yCcrnyr BO3MOXHOCTb cBOOOOHOIO  MOCELWEHNss KX  3aKOHHbIMW
npeagcrasutenaMmn, apgBoKatamMu, HOTapuycamMu, npeacraBuTenAaMmn OOLLECTBEHHbIX U (MJ'IVI) MHbIX opraHmsau,Mﬁ,
CBALLEHHOCNYXUTENAMU, a TakXke poaCTBEHHUKaMU U OpyrmMn nuuamn B JHEBHOE 1 BEYEPHEE BpEeMA,

- o6ecneunBaTb COXPaHHOCTb NINYHLIX BELLEN M LIEHHOCTEN nonydaTenei coumanbHbIX YCIyr;

- cobntogaTtb NpaBa YenoBeka 1 rpaxaaHuHa;

- obecneunBaTb HEeNpPUKOCHOBEHHOCTb JTMYHOCTU U ©e3onacHoCTb nonyanenePl coumnanbHbIX yCnyr;

- obecneunTtb 03HAKOMIEHue nonyanenelh coumanbHbIX ycnyr (I'Ipe,EI,CTaBI/ITeJ'IeIZ) C npaBoOyCTaHaBBawLWNMUN
OOKYMEeHTaMu, Ha OCHOBaHMW KOTOPbIX MNOCTaBLUMK cCouUMalibHbIX YCIyr OCyLlecCcTBndAeT CBOK LOEeATEeNIbHOCTb U OKa3blBaeT
coumnarbHble YCIyTrn;

- MH(OPMUPOBaTL Monyyatenei counanbHbIX YCNyr O npaBuiiax TeXHWKM Ge3onacHOCTM, MoxapHoW Ge3onacHOCTM,
aKcnyartauum NpeaocTaBnseMblx NpMbopoB 1 0GopyaoBaHus;

- obecneuntb Morny4yartensam coumarnbHbIX YCNyr YCnoBusi NpebblBaHWs, COOTBETCTBYIOLIME CAHUTaPHO-TUTMEHNYECKUM
TpeGoBaHUSM, a TaKKe Haanexaluii yxof;

- UCMOMNHATb MHble OGSI3aHHOCTM, CBSI3aHHble C peanusauuert npae rnosiydaTernieil coumanbHblX YCNyr Ha couuarnbHble
YCInyru B CTaLMOHapHON hopme coLmanbHOro obenyKnBaHus.

5.12. MocTaBLWuK coumanbHbIX YCnyr UMeeT Npaso:

- OTKa3aTtb B npeaocCTtaBlieHUU coumarnbHbIX yCnyr nonydartento couuaribHbIX ycnyr B CllydYae HapylweHua mm yCJ'IOBI/IVI
AoroBopa;

- NpefocTaBnATb nony4vaTtenio counanbHbIX Yycnyr no ero JenaHuk, BblpaXXeHHOMY B NUCbMEHHOMN qaopme,
OONONHUTENbHbIE CoUMalrbHbIe YCIyri 3a nnary.

5.13. [lononHuTtenbHble ycrnyrn 3a nnaTy okasblBalOTCA Ha YCMOBUSX M B COOTBETCTBMM C Tapudamu, YyCTAHOBIIEHHBbIMU
OpraHoM, OCYLLECTBSOLWMM (PYHKLUM U NONHOMOYUS yupeauTens.

YcnoBus 1 nopsigok onnaTbl 0pOpMIIAIOTCH 4OFOBOPOM Ha MOfy4YeHWe AOMOMHUTESNbHbIX NIaTHLIX YCIYT.

5.14. lNocTaBLKMK coumanbHbIX YCAYr MpU oKazaHuUU coumarnbHbIX YCyr He Brnpase:
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- OorpaHunymBaTb npasa, CBO60,EI,bI N 3aKOHHble WHTEpPECHI nonyaneneVl coumanbHbIX YyCnyr, B TOM 4ucrne npu
MCNOoJ1b30BaHUN NeKapCTBEeHHbIX npenapaTtoB AnAa MeaunumnHCKOro npuMeHeHua,

- NPUMEHsSITb PU3NYECKOE UNN MCUXONOTMYECKOE HAcUne B OTHOLLEHMU MoryyaTenen coumnarnbHbIX YCyr, Aonyckarb KX
ockopbneHwue, rpyboe obpalleHme ¢ HAMN.

5.15. lNMocTaBLWKWK coumanbHbIX ycnyr Ha OCHOBaHUN OTYETHbLIX AOKYMEHTOB COTPYAHUKOB npeacTtaBiAeT B MMHMCTepCTBO
cBeaieHna no (*)OpMVIpOBaHVIPO permctpa nosnyyatenem couuanbHbIX YCAYr, a Takke YTBepXOaeT eXeMecCA4YHbld OT4eT C

ykasaHuem oOLUei YMCMEHHOCTM norydvaTtenel coumarnbHbIX YCRyr, KOnu4YecTBa MpenoCTaBneHHbIX YCyr B paspese YChyr,
CYMMbI ONnaTtbl U UHbIX CBEAEHUIA.

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

6. TPEBOBAHUA K OEATENbHOCTU NMNOCTABLUMKA COLUUATNBHbLIX YCNYT

6.1. MNMocTaBLmK coumnarnbHbIX ycnyr AOJKeH ObITb 3aperncTpmpoBaH B Ka4vectBe HOpuan4veckoro nuda nnbo B KavecTBe
nHamBmnayanbHOro npegnpuHMMarTens.

6.2. B coctaB OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBINAETCA OeATENIbHOCTb NOCTaBLUMKa CoUMarbHbIX YCINyT,
OOJKHbI BXOAUTb:

- ydpeaunTtenbHble JOKYMEHTbI, yCTaB opraHunsaunu;

- pPyKoBOACTBa, nNpasuna, WHCTPYKUMKU, MEeTOOAUKU pa60TbI C nony4yarenaMmm couuanbHbIX ycnyr wu cobCTBEHHOM
DEeATEeNbHOCTMH,

- NMNUeH3nun, paspelleHna Ha Bnabl AeATeNIbHOCTU, noanexawne nmueH3npoBaHUo B COOTBETCTBMN C 3aKOHOOATE TbCTBOM;,

- 3KCMyaTauMoHHbIe JOKYMEHTbI Ha 060pynoBaHue 1 annapartypy;

- lWTaTHOE pacnnucaHue, npaBuia BHYTPEeHHEro pacnopsagka,

- UHbl€ JOKYMEHTHhI, o6ecneq|/|Ba}ou.|,|/|e Haanexatlee perynmpoBaHne okasaHunda coumanbHbIX YCNyr.

6.2.1. PykoBoacTBa, npaBuna, WHCTPYKUMWM, METOAMKMA AOIKHbI pPernameHTUpoBaTh MPOLECC NpedoCTaBleHUst YChyr,
onpenensTs MeTodbl (CNocobbl) UX MPedOCTaBMEHUS W KOHTPOSS, a Takke npedycMaTpuBaTb Mepbl COBEPLUEHCTBOBaHUS
paboTbl opraHusaLmm.

6.2.2. OKkcnnyaTauMOHHble [OOKYMEHTbl Ha WMelLlMecs B oOpraHusaumm obopyaoBaHMe W annapaTtypy LOSKHbI
cnocobcTBoBaTb 0bGEcneyeHnto MX HopmanbHOM M 6e3onacHoM akcnnyataumu, OOCNyXuMBaHWst WM MOOAEPXKaHUSA B
paboToCcnocobHOM COCTOSHMUM.
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6.2.3. [JoKyMeHTbI AOMKHbI ObITb aKTyarnbHbl.

6.3. TpeboBaHMA K YpOBHIO KaapoBoro obecneveHus Npu NpegocTaBneHMn coumnanbHbIX YCRyr B CTalMoHapHOW dopme
coumanbHoro obcnyxmBaHus:

6.3.1. NMocTaBLUMK coumanbHbIX ycryr obecnevymBaert:

- Hanmuyve HeobXOoOMMbIX AN OKasaHUsi coumaribHOM YCyrM CheuuanucToB, OTBEYaloWMX MO KBanugUKauWMOHHBIM
TpeboBaHMsIM NPOdECCMOHANbHBIM CTaHAapTaM;

- OpraHmsauuto cucteMmaTn4ecKkoro noBblLLEeHUA KBaJ'II/ICpI/IKaLI,VII/I cneunanmncTos,

- Hanun4yue y cneumanmcrtos Kaxkgom Kateropmm tTpyaoBbIX OOroOBOPOB, OOIMKHOCTHBLIX pernamMmeHToB, yCTaHaBMMBaOLWKNX NUX
00513aHHOCTM NO OKa3aHUK0 coLmarbHbIX ycnyr.

6.4. Tpe6OBaHI/IFI kK obecneyeHunto I/IHCbOpMaLI,I/IOHHOVI OTKPbITOCTU NpK NpenocTtaBiieHnn counarnbHbIX YCIyT.

6.4.1. lMocTaBWMK coumanbHblix ycnyr 6ecnnaTtHO B AOCTYMNHOW OpME OCYLLEeCTBASET WHEPOPMUPOBAHME rpaxaaH,
NPU3HAHHbIX HYXOAKWMMUCS B CTaLMOHApHOM coumanbHOM obcnyxuBaHuM, o6 Mx npaBax M 06A3aHHOCTSX, O BMAax
coumanbHbIX YCyr, Cpokax, nopsiake n o6 ycnoBusiX UX NpefocTaBreHns, 0 Tapudax Ha 3Tu ycnyrm n ob ux cToumMocTu Ans
nony4artens coumasnbHbIX yCnyr nMbo o BO3MOXHOCTM nony4aTtb Ux 6ecnnartHo.

6.4.2. lNocTaBLKK coLmanbHbIX YCryr B COOTBETCTBMM CO cTaTbeln 13 ®enepanbHOro 3akoHa hopmupyeT obLLEenoCTYMHbIN
MHOPMALIMOHHLIN pecypc, cogepalimi MHOopMaLnio O CBOEN AesTenbHocTu, obecneyunBaeT OOCTYN K OAHHOMY pecypcy
nocpeacTBOM pasMeLLeHNst ero Ha MHAPOPMAaLMOHHBIX CTEHAAX B CBOEM MOMELLEHUN, B CpeacTBax MaccoBon MHgopmauuu, B
cetn IHTepHeT, B TOM YMcrie Ha CBOeM ouumnanbHOM canTe.

6.5. TpeboBaHusa Mo obecneyeHnio yCnoBMI AOCTYNHOCTY AN MHBaNMAOB NPU NPEAOCTaBNeHNN coumarnbHbIX YCIyT.

6.5.1. MNocTaBLUK coupmanbHbIX YCrnyr obecneymMBaeT co3faHne MHBanmaam ycroBuii AOCTYMHOCTU MOMELLEHNIA, B KOTOPbIX
npenocTaBnsAlTCA coumanbHble YCNyrn, U YCNOBUA AOCTYMHOCTU NPELOCTaBNsSeMbIX YCIyr B COOTBETCTBMU C TpebOBaHUSIMM,
yCTaHoOBNEHHbIMW [TopgakomM obecneveHuss yCnoBuW AOCTYNHOCTU Afs MHBaNMAOB OObLEKTOB W MPeAoCTaBNsdeMbIX YCNyr B
chepe Tpyaa, 3aHATOCTU WM COLManbHOW 3aliMTbl HaceneHus, a Takke oKasaHWsa UM Npu 3TOM HeobXoAMMOM MOMOLLM,
yTBEpPXAeHHbIM [1pukazom MuHWCTERCTBa TRyAa WU coumanbHon 3awmTbl Poccunckon Pepepauun ot 30 uonga 2015 rona N
5274 (nanee - MNopsigok obecnedeHns ycnoBuim 4OCTYMHOCTH):

- BO3MOXHOCTb COMPOBOXAEHUSI MonyyaTtens couuasnibHOW yCryr npy NepeaBuKeHWU Mo TepputopuM opraHusauum
couumarnbHOro 06CnyXMBaHus, a Takke Npyu Nonb3oBaHUK yCyramu;

- BO3MOXHOCTb 111 CAMOCTOATENbHOIO NepeaBuXeHNs No TEPPUTOPMMN OpraHn3aLmm coLmnanbHoro obenyxmBaHus, BXoaa,
BbIX0Z4a U NepeMeLLEeHNs BHYTPU Takoi opraHusauuv (B TOM 4Yucrie Ofs NepedBKeHUs B Kpecrax-konsckax), Ans otabixa B
cuasiyem noroxeHun, a Takke AOCTYNHOe pa3MelleHne 06opyAoBaHMs U HocuTernen MHopMaumm;

- ,u,y6n|/|pOBaH|/|e TEKCTOBbIX COO6LLI,eHVII7I royiocoBbIMU COOﬁLIJ,eHI/IFlMI/I, OCHalleHune opraHn3auum couunanbHoro
O6CJ'Iy)KVIBaHI/IF| 3HakKamMu, BbINMOJIHEHHbIMUA peﬂbed)HO-TO‘—IeLIHbIM LIJpI/Id)TOM Bpa|7|n;|, O3HakKOMJ1IeHne C ux nomMmouwb C
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HagnNMCAMU, 3HaKaMu U MHOW TEKCTOBOW U rpadpnyeckon nHopmMaLmen Ha TeEppUTOpUn yupexaeHus;

- AaybnuposaHMe rornocoBOM MHGOpPMaLUM TEKCTOBOW WHOpMaLuMen, Haanucamm wu (Mnu) CBETOBbIMU CUrHamnamu,
WH(OPMUPOBAHUE O MNpPefoCTaBnseMbIX COUMarnbHbIX — yCryrax C  WUCMONb30BaHWEM PYCCKOTMO  XXEeCTOBOro  sA3blka
(cypmonepesopa);

- OKasaHue UHbIX BMOoB I'IOCTOpOHHGVI nomoLin.

6.5.2. B uenax onpeneneHuss Mep MO MO3TarHOMY MOBLILEHUIO YPOBHS AOCTYMHOCTU ANS WHBanNMOOB OOLEKTOB U
NpenocTaBnsieMblX YCRyr MOCTaBLUMK COUManbHbIX YCNyr nNpoBoauT obcnefoBaHMe W MacrnopTvM3aumio OBLEKTOB U
NpenocTaBnsieMbIX YCIyr B COOTBETCTBUU € TpeGoBaHUAMM nopsiaka ob6ecrneveHns ycroBuidi JOCTYMHOCTM.

6.5.3. PykoBoauTenu opraHu3auuii OpPraHuM3ylT WHCTPYKTMPOBaHWE wnn oby4veHwe cneumanuctoB, paboTarwmx ¢
WHBanNuZamy, No BOMPOCaM, CBsi3aHHbIM C obecrneyeHvem [OCTYNHOCTM AN MHBANMAOB OOBEKTOB WM YCNyr C Yy4eToM
UMEIOLLNXCS Y HUX CTOMKNX PacCTPONCTB (PYHKLUIN OpraHnu3mMa 1 orpaHuyeHum XXn3HeaeaTenbHOCTU.

6.6. Tpe6OBaHWr'| kK obecne4yeHmnto CUCTEMBI KOHTPOIA 3a AeATENIbHOCTbIO NO NpeaoCTaBliEHUI0 CoualrbHbIX YCIyT:

6.6.1. MNMocTaBLUKMK coumanbHbIX ycnyr obecneymBaert:

- Hanuyne [OOKYMEHTanbHO OMOPMIIEHHON COOCTBEHHOW CUCTEMbI KOHTPONsS 3a [OEATENbHOCTbIO MoApasfeneHuin u
paboTHUKOB MO OKa3aHWK coumarnbHbIX YCYr Ha MX cooTBeTCcTBME [lopsiakam M cTaHgapTaM NpefocTaBneHust coumarnbHbIX
ycnyr, TpeboBaHusM PefepanbHOro 3akOHa U MHbIM 3aKOHaM W HOPMaTMBHbLIM MPaBOBLIM akTam B cdepe coumarnbHOro
obcnyxmBaHus rpaxkaaH.

CucTema KOHTPOIS AomKHa OXBaTbIBaTh dTanbl NaHMPOBaHUs, paboTbl ¢ NonyyaTensamu ycnyr, opopMIeHUs pesyrsTaToB
OKasaHHbIX YCnyr, BblpaboTkM U peanmsauum MeponpusiTUii No YCTPaHEHMIO BbISIBNIEHHbLIX HE4OCTaTKOB;

- co3gaHune ycnosvu7| ana npoeegeHna HE3aBNCUMOW OLIEHKM KayecTBa OKa3aHus coumanbHOm ycnyru;

- BbIlMOJIHEHNE rlpe,u,no>|<eHm7| ob yny4dweHunmn Kka4ecrtea coumanbHomn ycnyrum, BblpaGOTaHHbIX no pesynbratam He3aBMCUMOW
OLEHKKN Ka4veCTBa OKa3aHuaA ycnyru,

- CBoeBpeMeHHOe W Ka4deCTBeHHOe WCnoJiHeHune npe,qnmcaHMVl no pesynbrataMm nNpoBepoOK KOHTPOJIbHO-HAA30PHbIX
OpraHosB.

7. OTBETCTBEHHOCTb NOCTABLUUKA COLIUATIbHBIX YCIYT U KOHTPOJIb 3A NMPEAOCTABIIEHUEM
COLUMATNBbHbIX YCIYT

7.1. 3a HeucnonHeHve nunbo HeHagnexawiee wucnonHeHwe Hacrtoswero [lopsagka, PegepanbHOro 3akoHa, WHbIX
HOPMaTMBHbIX MNPaBOBbIX aKTOB B cdepe coumanbHoro obCnyXmBaHWSA rpaxgaH MOCTaBLUMK CouManbHbIX YCIyr HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 3aKkoHOoAAaTeNnbLCTBOM Poccuiickon depgepauun.
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7.2. PernoHanbHbI rocyqapCTBEHHbIN KOHTPOmb 3a cobnopeHnem Hactosiwero MNopsaka, denepanbHOro 3akoHa, MHbIX
HOPMAaTMBHbIX NPABOBLIX aKTOB B cdhepe coumanbHoro obcnyxmeaHus ocylectensaer MMHUCTEPCTBO.

(B pen. noctaHosneHun Npasutenscrea benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

MpunoxeHue N 1

k MopsaaKy npeaocTaBneHNA counanbHbIX

ycnyr B cTauuoHapHou chopme couumanbHOro
ob6cnyxuBaHus (B AomMax coumanbHOro oocnyxXmBaHus,
B NCUXOHEBPONOrM4eCcKMX UHTepHaTax, oTAeNneHnmn

AnA MonoablX MHBanNnuaoB opraHM3auvu ansa geten-cupor
M AeTen, ocTaBLIMXCA 6e3 nonevyeHUsa poauTenen,

C OrpaHM4YeHHbIMU BO3MOXHOCTAMMU 340POBbSA CUCTEMbDI
coumanbHOro o6cnyxXmBaHus, B AOMax-UHTepHaTax

ANna npecrapenbiX U UHBanNMaoB, B TOM Yucne

Marnom BMeCTMMOCTH, cneuuanbHOM AOMe-UHTepHaTe
AnA npectapenbiX U MHBaNUAoB)

CTAHOAPT COUMANbHbIX YCNYI B CTALMOHAPHOW ®OPME COLIMATNIbHOIO OECNYXUBAHUA

(B pen. noctaHoBnexu MpasuTtenscTea benropoackon obnactu ot 23.12.2019 N 603-nm, ot 04.10.2021 N 439-nn, ot
06.09.2022 N 520-nn)

N n/ HavmeHoBaHue Onucanne coumnanbHbIX Cpoku O6bem coumanbHbIX ycryr
n coumanbHbIX yCnyr yenyr npenocTasneHns
coumanbHbIX
yenyr
NPOAOIMKUTENBHOCTb NepUOANYHOCTb
oKasaHus ogHoun ycnyru pas B
YCIyr B MUHyTax mecsL
|. CoumanbHO-6bITOBLIE YCIyTK
1.1. | MNpenocTtaBnexue MpenocTtaeneHune CounanbHas 1440 0o 31
nnowaamn XUNbIX | OTAENbHOro Komko- | ycnyra
NoMeLLIEHNN MecTa B XXWU0M KOMHaTe | NpedocTaBnsercs
COrnacHo He MeHee 6 kB. METPOB | B CPOKMH,
YTBEPXOEHHBIM ans [JOMOB | OOyCrnoBMeHHble
HopMaTMBam couuMarnbHoro HY>X[aeMOCTbIO
obcnyxumBaHus n | nonyyarens
MCUXOHEBPOSOIMYECKUX | coLmarnbHbIX
WHTEPHATOB W 7 KB. | YCNyr, B TOM
METpoB AN [OMOB- | yucne B
WHTEpHaToB ans | COOTBETCTBUM C
npecrapenbIx n | yTBEPXKAEHHBIMU
MHBaNWaoB Ha | HopMaTMBaMu
yenoseka, yaobHon ans
NpPOoXUBaHNA
nonyvarenen
coumarnbHbIX ycnyr
(exxegHeBHO)
1.2. | ObecneyeHve MpuroToBnexHne nuLmn u 20 no 31
nMMTaHWeM CcornacHo | nogava ML
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YTBEPXOEHHBIM (4eTbipexpasoBoe
HopmaTtuBam, niTaHne B [JdeHb Ha
BKItOMasn nepuon npebbiBaHMS B
avetmyeckoe opraHusauum)

nMTaHne  (cornacHo

3aKMKYEHNIO  Bpaya)

no

COOTBETCTBYHOLLUMM

anetam

1.3. | ObBecneyeHune ObGecneyeHne  MSArkUM 5 0o 31
MSrKMM  WHBEHTApPeM | MHBEHTapeMm: OOEXOOW,
(omexgon, obyBblo, | 0byBblO, HaTenbHbIM
HaTenbHbIM 6enbem 1 | GenbemM 1 NOCTeNbHLIMU
NocTenbHbIMU NPUHaANEXHOCTAMM
npuHagnexHocTamu) | (cornacHo
cornacHo YTBEPXKOEHHBIM
YTBEPXKOEHHbLIM HOpMaTuBam);  CMeHa
HopmatuBam, B TOM | Genbsi M MNOCTENbHbIX
yucne npu BbINWUCKE | NPUHAANEXHOCTEN (He
n3 yypexaeHus, | pexe 1 pasa B 7 gHen 1
Bblgaya npu  HeobXoQMMOCTK);
3aKpenneHHow 3a | PEMOHT MSITKOTO
rpaxgaHMHOM WHBEHTaps (npwn
odexabl, 6enbs u | HeobxogumocTw);
00yBM NO CE30HY BblJaya 3aKpenyieHHOM

3a rpaxgaHMHOM
opexabl, 6enbsa n obysu
no Ce30Hy (npwn
BblObITUK n3
yypexaeHus)

1.4. | Ybopka xunbix | MNMogmetaHne un  (unun) He meHnee 20 0o 93
NoMeLLeHNI MbITbE MONna, 04nUCcTKa oT

nbinm NMOBEPXHOCTU
mebenn (He MeHee 2
pa3 B [ieHb)

1.5. | OpraHusaumsa gocyra | OpraHusaums He meHee 5 no 12
M otgblxa, B TOM | LOCYroBbIX
yncne obecnevyeHne | MeponpuaTUM nyTem
KHUramm, obecnevyeHnss KHUramu,
XypHanamu, XypHanamu, rasetamu,
rasetamu, HaCTONMbHLIMKU  Urpamm
HaCTOMNMbHbLIMK nony4varenen
urpamm coumaneHbIX ycnyr (o

3 pas B Hegento)

1.6. | MNpepoctaBneHne B | NpegoctaBneHune 1440 0o 31
nones3oBaHue mebenn | yoobHow B NOMb30BaHWK
COornacHo mebenu (cTyn, KpoBartb,
YTBEPXKOEHHBLIM Tymbo4ka Ans Kaxgoro
HopmaTtuBam nonyvarens

coumanbHbIX yCnyr, Ha
XMy KOMHaTY - wkad,
cTon) COrnacHo
YTBEPXKOEHHBLIM
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HopMaTMBam
(exxegHeBHO)

1.7. | Momowp B npueme | OkasaHve nomowm B

nuwm (kopmreHne) npueme nuLm
(kopmneHuun).  Ycnyra
NpenoCTaBnseTCs
nonyyarensim
coumuarnbHbIX YCNyr, He
CNOCOOHbIM no
COCTOSIHMKO ~ 3[,0pOBbS
CaMOCTOSATENBHO
npuHumats  nuwy (4
pasa B [eHb, a Takxe
OOMNONHUTENBHO npu
HeobxogumocTH, Ha
nepvog npebbiBaHWs B
opraHu3aumm)

1.8. | ObecneyeHune 3a | ObecneveHne 3a cuer
cyet CpeacTB | cpencts  monyyarens
nonyyarens coumarnbHbIX ycnyr
coumarnbHbIX  YCNyr | KHUramu, >KypHanamu,
KHUramum, rasetamu, HaCTONMbHbIMU
XypHanamu, urpaMm no npocbbe
rasetamu, nonyyarenen
HacTONbHbLIMM coumarnbHbIX ycnyr (He
urpamm mMeHee 1 pasa B

Hepgento)

1.9. | lMNpegocraeneHue MpepocTtaBnexne
TMIMEHNYECKUX YCMYr | TUIMEeHUYECKUX  ycnyr
nuuam, He | nuuam, He cnocobHbIM
CNOCOOHBbIM no | Mo COCTOSIHWIO 300POBbS
COCTOSIHWIO 30POBbSI | CAMOCTOSITENBHO
CaMOCTOSATENBHO ocyLlecTBNSATL 3a cobon
OCyLLEeCTBNATb 3a | yxo4 (Haxogswmmcst Ha
cobow yxoa NOCTENLHOM pexume), B

TOM 4ucne: ymbiBaHue,

o6TMpaHue, MbITbE,
npuyecbiBaHue,
COMpOBOXAeHWe B

Tyanet, BblCaXuBaHue
Ha CyaHo, cMeHa
HaTenbHOro "
NOCTENbHOro 6enbs,
(abcopbupytoLuero

Genbs npu
HeobxoaumocTw)

(exxeQHEBHO  KOMMIEKC
MeponpusTuiA), B TOM
yucne: MnpoBepka Ha
Neaukyrnes un 4ecoTky,
CTpMXKKa Horte (Ha
pykax, Horax) (He pexe
1 pasa B Hegeno);
CTpmxka Bonoc (He
pexe 1 pasa B 2

25 no 155
5 no 8
He meHee 20 0o 31
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Hegenu), Oputbe (Npwu
HeobXoQMMOoCTN, HO He
pexe 1 pasa B Hegenw)
1.10. | OTnpaBka 3a cueT | OTnpaBka ¥ Mony4YeHne He meHee 5 no 8
CpeacTB nonyyatens | NOCbikW, Tenerpammel,
coumanbHbIX  YCNyr | nNMcbMa Yepes NnovToBoe
NMoYTOBOM oTaenexue, nnucema
KoppecnoHaeHUmMm yepes MOYTOBLIA SLMK
(1 - 2 pasa B Hegento)
(B pea. noctaHoBneHun MpaButenscrTea benropoackon obnactu ot 23.12.2019 N 603-nn,
o1 04.10.2021 N 439-nn)
II. CounanbHO-MeanLMHCK1E yCryru
2.1. | BbinonHeHue Mposeaenne npoueayp, | CounanbHas 7 0o 31
npoueanyp, CBSI3aHHbIX c | ycnyra
CBSI3aHHbIX C | coxpaHeHneM 300poBbS | NpegocTaBnseTcs
COXpaHeHnem nony4varenen B CPOKM,
300pOBbS coumanbHbIX ycnyr, no | obycrnoBneHHbIe
nony4varenen HasHa4YeHWlo Bpada C | HYXXOaeMOCTbio
coumanbHbIX  YCNyr | UCMOMb30BaHWEM nonyyarens
(3mepeHmne NeKapCTBEHHbIX coumanbHbIX
TemnepaTtypbl Tena, | CPeACTB U MEOWULMHCKMX | yCryr
apTepuarnbHoro usgenun  (M3mMepeHune
[OaBreHusi, KOHTpOnb | Temneparypbl Tena,
3a npuemMoM | apTepuanbHoro
nekapcTB, [OaBrneHnsi, KOHTPOMb 3a
3aKanblBaHue npuemom nekapcTB,
Kanenb, Nonb3oBaHWe | 3akanblBaHWe Kanenb,
KaTeTepamu n | nonb3oBaHune
OPYTMU  U3JenusiMu | kateTepamu U Opyrumu
MEANLNHCKOro n3genvamm
HasHa4eHus, MeaNLIMHCKOro
BBEAEHME WHBLEKUMIA | HasHa4YeHus)
cornacHo (exxeqHEBHO  KOMMAEKC
Ha3Ha4yeHuo Bpaya) MEpONPUATUIA)
2.2. | lMNposeaeHne OkasaHve nomowu B 60 no 31
03[,0POBUTENbHbIX BbIMONHEHUM
MepOonpUATUIA Be3onacHbIX ans
(o3popoBuTenbHas 300p0oBbs  PU3NYECKMX
rMMHacTuka n | ynpaxHeHui B
MPOrysiku Ha CBEXEM | COOTBETCTBUM c
BO3AyXe) pekomMeHgaumamm
Bpaya
(o3poposuTenbHas
rMmmHacTvka (1 pas B
OeHb), MNporysnku Ha
cBexxem Bo3gyxe (1 - 2
pas3a B A€eHb)
2.3. | Cucremarunyeckoe Cuctematnyeckoe He meHee 15 no 31
HabrnogeHne 3a | HabniogeHne
nony4arensmm OTBETCTBEHHbLIM
coumanbHbIX  ycnyr | nepcoHanom 3a
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NMOSTHOLIEHHOW >KWU3HM B

ans BbISIBNIEHNA | nomnyvatensiMm
OTKIOHEHUI B | coumanbHbIX ycnyr ans
COCTOSIHUM UX | BbISIBNEHUSI OTKIIOHEHUI
300pOBbS COCTOSIHUS UX 340POBbS

(exxeqHeBHO)

2.4. | KoHcynbTupoBaHue KoHcynbTupoBaHue 15 no 20
no coumnansHo- | nony4vartenen
MEOULIMHCKAM coumarnbHbIX yCnyr Mo
BOMpocam BOMpocam BEEHMNS
(nopoepxaHust M | 300pOBOro obpa3sa
COXpaHeHUs XU3HW, paLMOHanbHOro
300pOBbS nuTaHus B
nony4varenen COOTBETCTBUM c
coumarnbHbIX  YCNyr, | BO3PacToMm n
npoBeaeHns COCTOSIHMEM  3[0pPOBbS,
0300POBUTENBHBIX nogaepxaHus n
MeponpuUATUN, COXpaHeHus 300pOBbS,
HabnogeHns 3a | npoBegeHus
nonyyarensamu 0300POBUTENBHBIX
coumanbHbIX  ycnyr | meponpuaTtiin (go 5 pas
ans BbISIBNEHNA | B Heaento)

OTKINOHEHWI B
COCTOSIHUM nx
300pPOBbSI)

2.5. | lMposeneHne MpoBeaeHve 30 no 12
3aHATMIN, obyvaloLWmx | NPOCBETUTENLCKON
3gopoBoMy  06pa3y | paboTbl, HanpaBneHHON
XU3HU Ha dopmMmupoBaHue y

nonyvarens
coumnarnbHbIX ycnyr
HaBbIKOB 300pOBOro
obpasa KN3HM,
nsbasneHne ot
BpeaHbIX MNPUBbIYEK U
ap. (He meHee 1 pasa B
Hefento)

2.6. | lMpoeegeHwue 3aHaTun | MNMpoBegeHue He meHee 15 8o 20
no afanTUBHOM | YKPENMSHLWMX
dumanyeckon 300poBbE  KOMMIekca
Kynetype dumanyeckmx

YNpaXHEeHUn C Yy4yeToM
WHOMBUAYANbHbIX
BO3MOXHOCTEMN
opraHmsma  YernoBeka,
HanpaBneHHbIX Ha
peabunuTaumio "
aganTtaumio
HopMarbHON
coumanbHon cpege,
npeogoneHune
MCUXONMOrM4ecKux
bapbepos,
NPensATCTBYHOLLMX
OLLyLLIEHMIO
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COOTBETCTBUM c
pekomMeHaaumamm
Bpaya (go 5 pas B
Hepento)

2.7. | OkasaHue nepsow | NpoBegeHne Komnnekca 15 no 10
MeONLMHCKON MEepOonpuUATUN,
(aoBpavebHon) HanpaBrieHHbIX Ha
MOMOLLM nogaepxaHve
(nopoepxaHue YXM3HEHHO BaXXHbIX
XU3HEHHO  BaXHbIX | (OYHKUUA [0 NpubbITUS
yHKUMI:  OblXxaHus, | Bpada neyebHoro
KpoBoobpalleHus) yypexgeHuss (no mepe

HeobxogumocTK)

2.8. | OkasaHue MpepocTtaBnexne He meHee 15 no 30
CaHuUTapHO- TMIMEHUYECKMX  YCNyr
rMrMeHNYeCcKon (komnnekc
MOMOLLM MeponpusaTUiA B [J€eHb)
(oBbmMbIBaHME, (oBbmbIBaHuME,
o0TMpaHue, cTpwxkka | o6TupaHue, MOMOLLbL B
HOITen, MbITbE€ B BaHHOM unn
npuyecbiBaHue, ayule, npuyecbiBaHve K
CMeHa HaTenbHOro M | CTpWXKa BONOC, HOrTewn
nocTenbHoro 6enbst) (Ha  pykax, Horax),

npoBepKka Ha nNeaukynes
n 4eCoTKY, cMeHa
HaTenbHOro "
noctenbHoro 6enbs) (He
mMeHee 1 pasa B
Hepento)

2.9. | OkasaHue MpuobpeTteHne 3a cuet 15 no 30
COAEeNCTBMS B | cpeacts  nonydvatenen
obecneyeHnn coumanbHbIX ycnyr
nexkapcTBEHHbIMU HeobxoanMBbIX
cpeacTeamm M | NekapcTBEHHbIX
n3genvsamm npenaparos ans
MeaNLIMHCKOro npuema no HasHaYeHMIo
HasHa4eHus Bpaua; nony4eHve
(cornacHo NeKapCTBEHHbIX
3aKMYEHMI0 BpaYa) npenapartoB 6ecnnaTtHo

(Ha NbroTHLIX YCNOBMKSAX)
n MeaNLIMHCKNX
n3nenumn no
pekomeHgaumm  UMPA
(He meHee 1 pasa B
Hegentw M Mo Mepe
HeobxoaumocTw)

2.10. | OkasaHue OkasaHue cogencTeus B 60 no 15
cogencTems B | rocnutanusaumu,
rocnvTanusauum, CONpoBOXaAEHNE
CONpoBOXAEHNE OTBETCTBEHHbLIM
Hy>gatoLmxcs B | NnepcoHanom
MeauLMHCKue nony4varenen

coumanbHbIX ycrnyr B
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yypexaeHus

MEOULIMHCKYIO
OpraHM3aumio ans
npoBeaeHus
MEANLNHCKNX
KOHCynsTaumn,
nabopaTopHbIX
nccnenoBaHui,
nony4eHus
MEeONLIMHCKON MOMOLLIN,
MeaNLIMHCKOro
obcnenoBaHus B
COOTBETCTBUN c
Ha3HaveHvem Bpaya (no
Mepe HeobxoammocTn)

2.11. | MNposenexune
NepBUYHOIO
MeAULIMHCKOro
ocmoTpa
nepBUYHOMN
caHuTapHom
0bpaboTkm

MeponpusTus no
NEepBMYHOMY  OCMOTPY
OTBETCTBEHHbLIM
nepcoHanoMm ¢ Lenbio
onpegeneHns
06BEKTUBHOTO
COCTOSIHUS
nonyyarenemn
coumanbHOn ycnyru, nx
dn3nYeCcKoro "
MCMXOIOrM4eCcKoro
COCTOSIHMA, a TaKke
CaHuTapHoi 0o6paboTku
nonydvarenen
coumarnbHbIX yenyr
(kynaHue, CcMeHa
HaTenbHOro Benbs,
BblJaya ofexabl) [Aans
npegoTBpaLleHus
3aHoca WHMeKuMn B
CTaumoHapHble
opraHusaumm
coumarnbHoro
obcnyxmnBaHus. Mpwn
BbISIBNEHNM MeauKynesa
- nposegeHue
NpOTUBONEOUKYINE3HOM
obpabotkn (1 pa3 npwu
NOCTYNneHnM u nocne
BPEMEHHOTIO BbIObITUS)

He menee 30

Mpwu nocTynneHunm
1 nocne
BPEMEHHOTIO
BblObITMSA

2.12. | MpodumnakTmka

n

nledyeHune npone>|<He17|

CBoeBpemeHHas
AnarHocTtuka pucka
pasBuTUS  MPONEXHeN,
CBOEBPEMEHHOE Hayano
BbINOMHEHWS BCEro
KoMmnnekca
NPOUNAKTUYECKNX
MEepOonpUATUN,
BOCCTaHOBIEHWE
KpoBooOpaLleHus B
NOBPEXAEHHbIX TKaHSX,
YMEHbLLEHWE

He meHee 15

no 93
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COABMMBaHWSA  TKaHew
(komnnekc
mMeponpuatuii go 3 pas
B [€Hb)

2.13. | OpraHusauus MocelleHne He meHee 60 CornacHo
NPOXOXOeHMs nony4arensiMm OencTeyloLemy
avcnaHcepusaumm coumanbHbIX yenyr 3aKOHOJATENbCTBY
(npocbunakTuyeckoro | Bpaven-cneLmanucToB B cucTeme
MEANLMUHCKOro ans 30paBOOXpaHeHUs
ocmoTpa) B | nmpodunakTnyeckoro
opraHm3aumsx MEAMLMHCKOrO OCMOTpa
30paBOOXPaHEHNS " AncrnaHcepHoro
obcnenosaHus
COCTOSIHUSI  300pPOBbS,
nony4veHve
pekoMeHaaumn
MeONLIMHCKNX
cneunanucTos B
opraHm3aumsx
30paBOOXpPaHEHNsI
(cornacHo
JencTeyroLemMy
3aKOHOAATENbLCTBY B
cucteme
30paBoOOXpaHeHust)

(B pea. noctaHoBneHua NpaBuTtenbcTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

[1l. CoumanbHO-NcMxonornieckne ycnyru

3.1. | CouwmanbHo- MpoBeaeHne 6ecen, | CoumanbHas 30 no 12
ncmxonoruyeckoe HanpaBneHHbIX Ha | ycnyra
KOHCYnbTUpOBaHue, B | hopmMmupoBaHune y | npegocraensertcs
TOM yucne no | nonyyarens B CPOKMU,
Bonpocam coumarnbHbIX ycnyr | obycnoBneHHble
BHYTpPUCEMENHbIX KOMOpTHOrO HY>X0,aeMOCTbHO
OTHOLLIEHWIA NCUXNYECKOro nonyvarens

COCTOSIHUSA, coumanbHbIX
nogaepxaHue yenyr
XXN3HEHHOro TOHYCa,

MOTVBaLUIO ero

AKTUBHOCTU;

KBanuuuupoBaHHas

MOMOLLb no
HanaxuBaHuo

MEXITMYHOCTHBIX

OTHOLLEHWI (He MeHee 2
pa3 B Hegento)

3.2. | CouuanbHo- CuctemaTtunyeckoe 30 no 12
MCUXONOrMYecKni HabnogeHne 3a
naTpoHax nony4vartensamm
coumanbHbIX yChyr,
KoTopoe obecneunBaeT
CBOEBpPEMEHHOe
BbISIBIEHNE  CUTYyaUMi
MCUXONOrM4ecKoro
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anckomdopTa,
NIMYHOCTHOIO h
MEXITMYHOCTHOIO
KOH(MNMKTA,
cnocobCTBYOLLMX
ycyrybneHumio  TpyaHom
XU3HEHHOW cuTyauuu, u
oKkazaHwe  uM, npu
HeobxoanmocTH,
coumanbHo-
NCUXONOrM4eCcKon
noMowi (He meHee 2
pas3 B Hegento)

pekoMeHaauuit C LUenblo | HyXXOaemoCTbio

obecneyeHuns nony4arensi
NOMHOLEHHOro coumanbHbIX
pa3BUTUS NINYHOCTU: ycnyr

- BbISIBNEHNE

coumanbHo-

neJarornyeckmx

npobnem, CTOALLMX

nepeq nonyyarenem
coumarnbHbIX YCNyr, U KX
Npu4nH; obCyXaeHue ¢
HMM 3TUX npobnem Ans

3.3. | OkasaHune Mcuxonoruyeckoe 30 no8

KOHCYNbTaTUBHOW KOHCYNbTUpOBaHUe
NCUXONOrM4ecKomn nonyvarenen
NMOMOLLY aHOHUMHO, B | coumanbHON yenyru,
TOM yucne c | copewncteue B
NCMNonb30BaHNEM Mobununsaumm nx
TenecoHa gosepus PU3NYECKNX, OYXOBHbIX,

NNYHOCTHBIX,

WHTENMEKTYyarnbHbIX

pecypcoB [Ons Bbixoga

n3 KPU3NCHOro

COCTOSIHUS,

pacliMpeHue Yy  HUX

AvanasoHa

npuemnemMbIx cpeacTs

ONs caMOCTOSITENbHOrO

peLleHns BO3HMKLLNX

npobnem n

npeoaoneHus

TpyAHOCTEN,

yKpenneHusi

yBepeHHoCcTu B cebe (1

pa3 B Hegenw v npu

HeobxoQumocTn)

IV. CoumanbHo-negarornyeckme ycnyru
41. | CoumanbHo- KeanuduumposarHHas u | CoumanbHas 30 no 12

negarormyeckas acbdekTMBHASA ycnyra
Koppekuus, BKMYas | negarornyeckas npegocTaBnsaercs
ONarHoCTuKy M | nomowb B  dopme | B CPoOKH,
KOHCYNbTUpOBaHNe becen, pasbsCHeHWN, | 0ByCnoBneHHbIE
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pacKpbITUS ]
Mobunusaumm
BHYTPEHHMX PECYpPCOB U
nocreayoLliero nx
peLleHus;

- onpepenexHue
HanpaBneHun
negarornyeckon
Koppekumm  (Koppekuusi
NHTEPECOoB n
CKIOHHOCTEN,
CaMOOLIEHKH,
BHYTPUCEMEWHbIX
OTHOLLEHUIA,
couuanbHon  cuTyauum
pasBuTUS);
hopmupoBaHue
FOTOBHOCTU K OByYeHWIO;
passutMe  coumansHo
NPUEMIEMbIX HAaBBIKOB
N YMEHUIA;

- BbIOOP U NpUMeHeHue
KOPPEKLMOHHBIX
MeToauk, cdopm  mu
mMeTogoB  pabotbl  C
nony4yarenem
coumanbHbix ycnyr (2
pasa B HeZenw v npwu
HeobxogumocTK)

4.2. | ®opmupoBaHue [MpoBedeHve 3aHATUNR, 30 no 16
NO3UTUBHbIX HanpaeneHHbIX Ha
UHTepecoB (B TOM | BbISIBIEHME,

yncne B cdepe | opMmupoBaHue "
pocyra) passuTune
cnocobHocTewn,
MO3UTUBHBIX WMHTEPECOB
nonyvarens
coumarnbHbIX ycnyr;
dopmmpoBaHue
CTpemreHus K
CaMOro3HaHuIo,
OTBETCTBEHHOTO
OTHOWEHNA K cebe u
OpYyrMM;  opraHusauus
knyboB Mo uHTEpecam u

KPY>KKOB,
obecneunBaroLLmX
YOOBMNETBOPEHUE
COLIMOKYNBTYPHbIX "
OYXOBHbIX 3anpocoB
nonyvarenen
coumarnbHbIX ycnyr,
pacLuMpeHmne Kpyrosopa,
cohepbl o6LweHuns,
NoBbILLEHNE nx
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TBOPYECKOWN aKTUBHOCTU
(He meHee 3 pa3 B
Hegento)
4.3. | OpraHusaumsa gocyra | lNoceweHne  TeaTpos, 60 no 12
(npa3gHuKK, BbICTABOK, KOHLIEpPTOB,
3KCKypCuM U apyrne | npasgHUKoB,
KynbTYpHbIE COpPEBHOBaHUM,
MeponpusATUs) opraHusaums
COBCTBEHHBIX
KOHLIEpTOB,  BbICTABOK,
CNOPTUBHBIX
COpPEBHOBAHUM W MHbIX
KYTNbTYPHbIX
MeponpuUATUIA (He
mMeHee 1 pasa B
Hepgento)
V. CoumanbHO-TpyA0BbIE YCNyTL
5.1. | MNMpoBeaeHne MpoBeneHne CouuanbHas 30 no 12
MeponpuUATUI no | MeponpuaTuiA no | ycnyra
NCMOMb30BaHMIo obyyeHV0  JOCTYMHbIM | npegocTaBnsercs
TPYAOBbIX npodeccMoHanbHbIM B CPOKMU,
BO3MOXHOCTEN W | HaBblkaM, 3aHATUW MO | OByCrnoBneHHble
obyyeHuio TpyagoTepanuu (nocagka | Hy)XgaemocTbio
OOCTYMHbIM pacTeHuin, B TOM yucrne | nonyyartens
npodeccMoHanbHbIM | KOMHATHbIX, YyXO4 3a | coumanbHbIX
HaBbIkam HUMW, ybopka | ycnyr
TeppuTOpMM), y4uTbiBas
XEenaHusl, BO3MOXHOCTU
nony4vartenen
coumanbHbIX  ycrnyr u
pekoMeHgaumnn Bpaden,
BOCCTaHOBIEHUIO
NMYHOCTHOIO "
couuaneHoro crartyca,
nonbop BMOOB
TEXHONMOrMYECKUNX
onepaumn un pabot c
y4eToM
MCUXONOrM4ecKom
COBMECTUMOCTU
nony4varenen
coumnanbHon ycnyrm (3
pasa B Hefento)
5.2. | OkasaHue nomowm B | Cogencreume 45 8
TPYOoOYyCTpoOncTBE nonyvaresnto
couuarnbHbIX yCcrnyr B
peLlieHun BOMPOCOB
TPYAOYCTPOMCTBA: NOMCK
BPEMEHHON (CE30HHOW)
pabotbl, paboTel C
COKpaLLeHHbIM paboynm
OHeM, Ha gomy (2 pasa
B Hegenw)
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5.3.

OpraHusaums
MOMOLLM B
nosnyyYeHnm
obpasoBaHusa 1 (Mnu)
KBanudukavl
WHBanMaamu B
COOTBETCTBUM C  UX
cnocobHocTAMM

Copeiictere B
odhopMneHun
OOKYMEHTOB B
obpasoBaTesnbHble
yypexaeHus "
NOCELLEHNN  3aHSATUNR,
opraHuayemble cryxoon
3aHATOCTU cornacHo
pekomengaumn UMPA (2
pasa B Hefeno)

45

VI. CoumanbH

0-NpaBoBble YCryru

6.1.

OkasaHve nomoLin B
ochopmneHunn "
BOCCTaHOBMNEHNM
OOKYMEHTOB
nonyyarenemn
coumarnbHbIX yCnyr

OkasaHue MOMOLLM
nony4arento
coumanbHbIX ycnyr B
nony4eHnm JOKYMEHTOB,
YLOOCTOBEPSIOLLMX
NINYHOCTb, Apyrux
nepcoHarnbHbIX
OOKYMEHTOB, B  TOM
ynucne HeobXoauMBbIX
Ons  NonyyeHuss  Mep
couunansHom
NOOAEPXKKM, neHcun,
NOCOBUIA, TEXHUYECKUX
cpeacTte peabunutaumy,
CaHaTOPHO-KYPOPTHOTO
neyeHus,
peabunutaumun n gp., a
Takke BbIMNOMHEHWE
HeobXoaAnMbIX OeNCTBUA
ONns BOCCTaHOBMEHMWS
YTPaYEeHHbIX
(npywepwmnx B
HErogHoCTb)
[OOKYMEHTOB, HanMcaHue
(npn  HeobxogumocTn)
TeKcTa OOKYMEHTOB Unu
3anonHeHne
opMEHHbIX  BnaHKoB,
HanvcaHue
COMpOBOANTENBHBIX
nuceMm. Ycnyra (npu
HeobxoauMoCTy onnatbl
npv ochopmneHunm
[OKYMEHTOB)
OKasblBaeTcs 3a CcyeT
cpeacTts nony4arens
coumanbHbix yenyr (1
pas B Hegenw v npu
HeobxoaumocTK)

CounanbHas
ycnyra
npegocTaBnseTcs
B CPOKM,
00yCrnoBneHHble
HY>XOaeMOCTbto
nony4arens
coumanbHbIX

yecnyr

6.2.

OkazaHue nomouin B
nony4yeHun
ropnanyveckmnx ycnyr

Copevictne B
nonyyYeHum
IOPUANYECKOA  MOMOLL
(conpoBoxaeHune B
topuanyeckue

opraHusauuu), B TOM

He menee 30

no 8

He meHee 30

no 8

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/

06 yTBepXAeHUN NOPSAAKOB NMPeAOCTaBNEeHNs coLmanbHbIX YCyr (C M3MeHeHnAMMU Ha 6 ceHTabpsa 2022 roga)
lMocmaHoeneHue lNpasumernscmea benzopodckoli obnacmu om 04 ¢peapansa 2019 e. Ne 58-nin

Crtpanuua 54

yucne OGecnnatHo npu

Hanu4um npaea
obecneynTb
CBOEBPEMEHHOE "

06beKkTnBHOE pewieHne

CTOSILLMX nepeq
nonyyarenem

coumarnbHbIX ycnyr
NpaBoBbIX npoGnem

yenyr (1 pa3 B Hegento u
npu HeobxoamMMocTw)

6.3.

OkasaHue nomoLn B
3awnTe npae MU
3aKOHHbIX MHTEPECOB
nony4varenen
coumarnbHbIX ycnyr

KoHcynkTrpoBaHue
nony4yarens
coumanbHbIX yCryr no
BOMpoOCaMm, CBSA3aHHbIM C

3awmTon npas 7
3aKOHHbIX  WHTEPECOB;
pasbscHeHue cyt™
npobnemsl,
onpegeneHne
npeanonaraemblx nyTemn
nx peLueHus,
ocyLlecTBneHne

npaktuyeckmx mep (1
pa3 B Hefenw u npu
HeobxoaumocTw)

60

no 8

VII. Yenyru B Luenax nosbILLEHN

A KOMMYHUKaTUBHOTIO NOTEH
Xn3HegeAaternbHOCTH, B

Uumnana nonyaneneVl

coupanbHbIX YCnyr, UMe

TOM YnChe AeTeN-MHBaNMaoB

OWnX orpaHn4eHns

CoumanbHas
ycnyra
npenocTaBnsercs
B CPOKY,
0byCnoBneHHbIe
HYX0aeMOCTbHO
nony4arens
coumanbHbIX

ycnyr

noBeaeHust B GbITy U
00LeCTBEHHbIX
MecTax

7.1. | ObyyeHne Ob6yyeHne nonyvarenen
MHBaNMaoB coupanbHbIX yenyr
MOMb30BaHNIO MOMb30BaHNIO
cpeacTBaMu yxoda UM | TEXHUYECKUMMU
TEXHNYECKUMM cpegctBaMu
cpeactBaMu peabunutauum, KoTopoe
peabunutauum OOIMKHO  pas3BUTb Y

Yyernoseka nNpakTnyeckue
HaBbIKM yMeHusl
CaMOCTOATENBHO
nonb3oBaTbCs  ITUMMU
cpeacTteamMu (He MeHee
2 pa3s B Hegento)

7.2. | ObyyeHne HaBbikam | OByyeHue HaBbIkam

noBegeHuss B ObITy U
o0LecTBEeHHbIX MecTax

ans hopmMupoBaHus
nonyvarens
coumanbHbIX YCRyr Kak
CaMOCTOATENBHON
NWYHOCTW, KYNbTYPHOW,
BEXMUBOW,
npeaycMOTPUTENLHOW B
OTHOLLEHUN K
OKpY>KatoLLum,
opraHusaumu

45

no 30

20

no 30
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BHYTPEHHEN
OVCUMMIIVMHE  NIMYHOCTY
n paclmpeHms
KOMMYHMWKaTMBHOIO
noteHumana (He MeHee
2 pa3 B Hegento)

7.3. | OkasaHue nomowm B | Pa3Butne npakTnyecknx 45 no 12
obyyeHUn HaBblkaM | HaBbIKOB yMEHUs
KOMMbOTEPHON CaMOCTOATENbHO
rPaMoOTHOCTH nonb30BaTbCs
KOMMbIOTEPOM (He

MeHee 2 pa3 B Hegen)

1. I'Io,quueBon HOpMaTuB d)lechmpOBava counanbHbIX YyCnyr ycCrtaHaBiMBaeTCA HOPMaTUBHbIM MNPaBOBbIM aKTOM
MUHUCTEpPCTBa couunanbHOW 3aLlUTbl HACENeHUs 1 TpyAa BGJ'IFODOJJ,CKOIZ obnactu.

(n. 1 B peq. noctaHoenenusa MNpaButenscrea benropoackon obnactu ot 06.09.2022 N 520-nn)

2. MNokasaTenu ka4yecTBa M OLEHKa pesynsTaToB NPegocTaBneHus coumanbHbIX YCryr:

2.1. OCHOBHbIMW MOKa3aTensiM1, onpeaensioWwmyMM KayecTBO coumanbHbIX YCNyr B CTaLMOHapHOW dopMe coumanbHoro
006CNyXUBaHWS, NPEfOCTaBNSIEMbIX MOCTABLLMKOM COLMAnbHbIX YCIyr NonyYaTensM coumanbHbIX YCIyT, ABNSOTCS:

- nokKasartenu, Xapaktepusywuine ynosreTBOPEHHOCTb couuanbHbIMK @ YyCnyramu nonyaneneVl coumanbHbIX YCnyr,
OTCyTCTBUE 00O0CHOBaHHbIX 3anob, YNCIO NONOXUTENbHbLIX OT3bIBOB O paGOTe nocTaBLWMKa coumarnbHbIX yCnyr,

- obecneyeHne OTKPLITOCTU [OKYMEHTOB, B COOTBETCTBMW C KOTOPbIMM MOCTaBLUMK COLMarbHbIX YCRyr OCyLIecTBnsieT
AesTenbHOCTb B cdepe CTauMOHApHOro coumanbHoro obGcnyxueBaHus (yctaB (MOMOXEHWE);, PYKOBOACTBa, MpaBuna,
WHCTPYKLUKM, MeToaMKM paboTbl C mnonydatensMu coumarnbHbiX ycrnyr U coBCTBEHHOW OeATenbHOCTU; IKChyaTauMoHHble
AOKYMEHTbI Ha obopyaoBaHue, NpMGopbI U annapaTypy, MHble JOKYMEHTbI);

- YUCNEeHHOCTb nonyaneneVl coumanbHbIX YCnyr, OXBa4Y€HHbIX couualnbHbIMKX YycCcnyramn y AOaHHOIo nocTaBLMKa
coumnanbHbIX YCIyr;

- [OCTYMHOCTb YCMOBUiA pa3MeLLeHNst MOCTaBLUMKOB COLManbHbIX YCRyr (B TOM 4Yucrie OOCTYMHOCTb MpefocTaBrieHust
couuarnbHOro oGCnyXMBaHUS AN UHBaNWAOB U APYrMX JAL, C YYETOM OrpaHUYEHU UX XU3HeOEeATENbHOCTU, UHbIe YCIOoBUS,
BNUSAIIOLLME HA Ka4eCTBO CoLMarbHbIX YCMyT, NMPEAOCTaBMsiEMbIX NMOyYaTensiM couuanbHbIX YCryr);

- YKOMMNNEKTOBaHHOCTb LTaTa NoCTaBLUMKa counanbHbIX yCnyr cneuynanmctamMmm n nx KBaJ'IVICbVIKaLI,I/Iﬂ;

- Hann4yne cneunanbHOro n TeEXHN4YEeCKOro oCHalleHunsA (o6opyp,OBaH|/|e, |'|p|/|60pb|, annapaTypa) NnoMeLLEeHNI NoCcTaBLUMKa
coumnarnbHbIX YCIyT;

- COCTOsIHME MHdopMauum O Nopsiake U NpaBunax NpegocTaBneHus coumanbHbIX YCRyr, OopraHu3auum CTauuoHapHOro
counanbHOro o6CnyXxmBaHus;
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- MOBbIWEHNE KayecTBa couuanbHbIX YCIyr U 3adeKTUBHOCTM UX OKasaHus (OMpeaensieTcd MCXoas U3 MeponpusaTUi,
HanpaeneHHbIX Ha COBEPLUEHCTBOBAHWE AEeATENbHOCTU NOCTaBLUMKA couManbHbIX YCNyr nNpu NpegocTaBneHun coumarnbHOro
obcnyxuBaHus).

2.2. Mpw oueHKe kayecTBa coumanbHbIX YCIyr B CTalMOHapHON hopMe coumaribHoro oGCnyXuBaHus, NpeaocTaBnsieMblX
nony4yarensam coumnanbHbIX YCyr, UCTIONb3YIOTCS criedylowme KpUuTepuu:

- MonHoTa NPeaoCTaBMNeHUsl coumarbHOM yCryru B CTauMoHapHOW copMe coumanbHoro oGernyXuBaHusi, B TOM Yucre ¢
yyeToM obbema npenocTaBnsieMblX COLMAnbHbIX YCMYr, CPOKOB MPEAOCTaBMEHWs COUManbHbIX YCIYT, WHbIX KpUTEPUEB,
MO3BONSIOLLMX OLEHUTb NMOMHOTY NPEAOCTaBIEHNS CoLMarbHbIX YCNYT;

- CBOEBPEMEHHOCTb MPELOCTaBIIEHNS COUManbHOW YCryry, B TOM YMCIE C YY4ETOM CTENEHWU HYXAAaeMOCTW ronyyarens
couuarnbHbIX YCNyT;

- pe3ynbTaTMBHOCTL (3(P(PEeKTUBHOCTL) NPEAOCTABMNEHMS] COLManbHON yCnyrn (ynyylleHue YCnoBUA XXU3HEEeATEeNbHOCTU
nonyyarens couuanbHbIX yCryr).

2.3. OueHka KayecTBa OKasaHus coumManbHO-ObITOBLIX YCNYr BKMAOYAET B ce6s1 OLEHKY:

1) >xunoi nnowaau, npeaocTaBnsieMON MOCTaBLMKOM COUManbHbIX YCIyr, Mo pasMepam W OPYrUM  XKWU3HEHHbIM
rokasatensm (COCTOsIHME 34aHWI U MOMELLEHMA, X KOMGOPTHOCTL), KoTopas AofkHa obecneynBaTb yYOOGCTBO MPOXMUBAHUSA
nonyyaTenen coumasnbHbIX YCNyr, a Takke yYnTbIBaTb, MO BO3MOXHOCTM, (OU3NYECKOE M NMCUXMYECKOE COCTOSIHNE, HAKIOHHOCTMY,
MCUXOIOrMYECKYI0 COBMECTUMOCTb NPU pasMeELLEHMMN NomnyyaTenel coumanbHbIX YCIyr B XXKUIbIX MOMEeLLEHUsX (KoMHaTax);

2) NnoMeLLeHWi, NpegocTaBnsaeMblX AN NPegoCcTaBneHusl coumasbHbIX YCIyr, KOTopble Mo pasMepam, pacrofioKeHNo U1
KOHpUrypaumm [ormkHbl oGecneyvBaTb BO3MOXHOCTb OKasaHWsi BCEX BWMOOB COLMAnbHbIX YCNYr C Y4eTOM crheuudukm
nony4yartenen coumarnbsHbIX YCyr, 0TBeYaTb CaHUTapPHO-TMIMEHNYECKUM HOpMaMm U TpeGoBaHUsM;

3) mebenn n O60py,EI,OBaHI/IFI, KOTOpPble OOJTXKHbI ObITb yﬂO6HbIMVI B Nonb3oBaHUK, I'IOJJ,O6paHHbIMI/I C y4yeTomMm (bl/l3VI‘~IeCKOFO
COCTOAHUA nonyaneneVl coumanbHbIX yCnyr, oTtBe4aTb CAaHUTAPHO-TUTMEHNYECKUM HOPpMaM;

4) MArKOro WHBEHTapA, npenocrtaBnAemMoro nonydarenam couunanbHbIX YCIyr, KOTOprl7I OOMmKeH ObITb yﬂO6HbIM,
COOTBETCTBOBATbL POCTY U pas3Mepam nonyaneneVl coumanbHbIX Yycnyr, oTBe4daTb CaHUTaAPHO-TMTMEHNYEeCKMM HOpMaM WU
Tpe60BaHVIHM M, N0 BO3SMOXXHOCTHU, UX 3anpocam no (*)aCOHy N pacuBeTKe;

5) nutaHus, KoTOpoe AOMKHO OblTb MPUIOTOBIIEHO W3 KaYeCTBEHHbIX MPOAYKTOB, YAOBMETBOPSATL MNOTPEOHOCTU
nonyyaTenen coumarnbHbIX YCyr MO KanOpUMHOCTU, COOTBETCTBOBATb YCTAHOBMEHHbIM HOpMaM MUTaHWUSi, CaHWTapHO-
rMrueHnYeckum TpeboBaHMsSM 1 Hopmawm;

6) okasaHusa ycrnyr, NpegoCcTaBnseMblX nofyyaTensam coumarnbHbIX YCIyr, He CrOCOBHBIM K CaMooBCyXMBaHUIO, KOTOpbIe
JAOIMKHbI 0becneyrBaTh BbINOMHEHWE HeOBXoAMMbIX Mony4YaTensiM coumanbHbIX YCnyr npoueayp 6e3 npuynMHeHus: kakoro-nnéo
Bpeaa Ux 300poBbto, (PU3NYECKUX UM MOParbHbIX CTPaAaHWin 1 HeynobeTs.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/

06 yTBEepXAeHUM NOPAOKOB NPEAOCTaBIIEHNS coUManbHbIX YCryr (C u3MeHeHusimmn Ha 6 ceHTabps 2022 roga) Ctpanuua 57
lMocmaHoeneHue lNpasumernscmea benzopodckoli obnacmu om 04 ¢peapansa 2019 e. Ne 58-nin

2.4. OueHka KavecTBa okasaHusi coumanbHO-MEeaNLIMHCKNX ycnyr BKIKO4YaeT B cebs OLIEHKY:

1) CBOEBpPEMEHHOIO N B Heob6xogMMOM OObeme BbIMOSTHEHUS npouenyp, cCBA3aHHbIX C COXpaHeHueM 300pOoBbA
nonyanenePl coumnanbHbIX ycnyr, nytemMm opraHum3auun yxoga 3a HUMU C y4E€TOM MeOULMNHCKUX nokasaHumn, (*)VI3I/I‘-IeCKOFO n
NMCUXNYECKOIo COCTOAHUA;

2) npoeseneHna cucremaTtnyeckoro HabnogeHusa 3a nony4yarenamMmmn couunanbHbIX yCcnyr Ana BblABNEHUA OTKIMOHEHMIN B
COCTOAHUN NX 300POBbA;

3) npoBegeHUst npoueayp, CBS3aHHbIX C COXPaHEHUEM 3[40pOBbs MosflydaTenei coumanbHbIX YCIyr, 0300POBUTENbHbBIX
MEpPONPUSTUIA, KOTOpble AOMKHbI ObiTb OCYLLECTBMEHbI C aKKypaTHOCTHIO W OCTOPOXHOCTbIO Ge3 MpUYMHEHWST Kakoro-nmbo
Bpeaa nonyyarensiMm couuanbHbIX YCryr;

4) MeponpusATUA MO KOHCYNBTUPOBAaHWIO MonyyaTenei coumarnbHbIX YCRyr No couuarnbHO-MEQULIMHCKAM BOMpOcam,
KOTOpble [OMMkHbI obGecnevmBaTh OkasaHWe KBanugUUMPOBAHHOW MOMOLLM MOMyvaTensiM coumanbHbIX YCryr B MpaBUilbHOM
NMOHMMaHWUM U PELLEHUN CTOSILLMX Nepes HUMU KOHKPETHbIX NPOBrieM, CBsi3aHHbIX C COXPaHEHWEM 3[00POBbS;

5) OKa3aHusi MOMOLLW B BbIMOSTHEHWM 3aHATUA MO aganTUBHON (*)VI3I/I‘-I€CKOI7I KynbTrype, KOTopaa AOJDKHa obecneunBartb
oBnageHue nonydarenamm coumnarnbHbIX yCnyr 4OCTYNMHOMo 1 ©6e3onacHoro ans 340p0OBbA KOMMJIEKCA (*)VI3I/I‘-IeCKVIX yl'lpa)KHeHI/II;I
B LeNAX ero cucteMmatn4ecKkoro BbiMNOJTHEHUA ONnA YKpeniieHnAa nx 340poBbA.

2.5. OueHka kayecTBa coLmanbHO-NCUXONOrMYeCcKnx ycnyr BKn4aeT B cebs OLIEHKY:

1) coumanbHO-NCMXONOrMYECKOro KOHCYNBTMPOBAaHMWS, KOTOPOe AOMKHO 06ecnevnTb okasaHue nomnyyarensiM coumanbHbIX
ycnyr KBanuuuupoBaHHOW NMOMOLLM MO HaNaXMBaHUIO MEXITUYHOCTHBLIX OTHOLUEHMI, B TOM Yucne Ans npeaynpexaeHus u
npeoaorieHnst CeEMenHbIX KOHQIMKTOB;

2) NCUXOMNOrMYECKON MOMOLUN, OKalaHue KOTOpOVI OOIMKHO MOMOYb nony4vatento counanbHbIX YCnyr pacKpbiTb U
MobunmsoBaTb BHYTPEHHMNE pecypcChbl, PeLlnNTb BO3HUKLLNE coLMaribHO-Ncnxonornyeckme I'IpO6J'IeMbI;

3) coumManbHO-MCMXOMOIMYECKOro NaTpoHaxa, KOTOPbIM [O/MKEH Ha OCHOBE CHUcTemaTtuMyeckoro HabnogeHus 3a
nonyyartenamy coumanbHbIX YCryr obecrneyvBarb CBOEBPEMEHHOE BbISIBMIEHME CUTYaLMiA MCUXMYECKOro AMckomdopTa,
NIUYHOCTHOMO  (BHYTPWUIMYHOCTHOTO) WSIM  MEXMUYHOCTHOMO KOHGMMKTa M OPYrUX CUTyauuid, yXyAwalowmx Ycrosus
XU3HEOEesATeNbHOCTM Nnosyyatenei coumanbHbIX YCnyr, B LensX oka3aHUs UM HeoBGXOOMMbIX COLMaribHO-MCUXONOrMyYeckux
YCIyT.

2.6. OueHka kayecTBa coumanbHO-NegarorMyecknx ycnyr BKIHOYaEeT B ce05 OLIEHKY:

1)  coumanbHO-NegarorMyeckon  KOppekuuW,  OCyLLeCTBMEHMEe  KOTOpOW  JOMkHO  obecneumBaTb  OKasaHue
KBaNnMUUMpPOBaHHON M 3EKTUBHON Negarorm4eckon MNOMOLLM, B KOTOPOW HYXOAKTCA nonyvatenu couuanbHbIX YCNyr,
nornyyaroLiue couuaneHble yCcrnyru B CTauuoHapHou dopme coumnanbHoro obcnyxuBaHus (B dpopme Becen, pasbscCHEHMN,
pekoMeHaauumn);

2) (bOpMI/IpOBaHVIH NO3UTUBHbBIX MHTEPECOB nonyaneneVl coumnanbHbIX yCrnyr, opraHusaumm nx aocyra, Kotopble OOJDKHbI
obecneynBaTtb yaoBIeTBOpeHne COUMOKYIbTYPHbIX M OYXOBHbIX 3arnpocoB nonyanenePl coumanbHbIX YyCnyr, paclimpeHue
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Kpyrosopa, Cd.)epbl obLeHns, noebleHne TBOp‘~IeCKOI7I aAKTUBHOCTU nonyanenePl coumanbHbIX YCIyL.

2.7. OueHka kayecTBa coumanbHO-TPYAOBLIX YCNYT BKMOYAET B ce6s OLIEHKY:

1) KayecTBa yCnyr, CBsiI3aHHbIX C OpraHuM3auuen nonyyYeHuss UnNu COOEWCTBMEM B MOMyvYeHUn oOpas3oBaHuA u (Unu)
KBanuuKaumm nHBanMaamm B COOTBETCTBUM C UX (PU3NHECKUMW BO3MOXHOCTAMM U YMCTBEHHBLIMW CMOCOBHOCTAMM, KOTOPblE
onpeaensitoTca TeM, B KaKOW CTEMEeHW COo3daHHble MOCTaBLLMKOM couMarbHbIX YCMyr yCroBWs Ans noryyeHnst obpas3oBaHus
WHBanuaamm criocobCTBYIOT YCNELWHOMY 1 pe3ynbTaTMBHOMY NPOBEAEHMIO BOCNUTATENLHOWM paboThl 1 06yyYeHuto;

2) NPOBOAUMbBIX MEPOMPUATUIA MO UCMOSb30BAHNIO TPYAOBbIX BO3MOXHOCTEN MoryyaTenei coumarnbHbIX YCryr U 0by4eHuio
UX JOCTYMHbLIM NPOGECCUOHANbHLIM HaBbIKaM, MX AOCTaTOMHOCTb U CBOEBPEMEHHOCTb;

3) NPOBOAMMbIX MEPONPUSITUIA MO OKA3aHUI0 MOMOLLM B TPYAOYCTPONCTBE.

2.8. OueHka kavecTBa coumanbHO-NMPaBOBbIX YCIYT BKIKOYaEeT B cebs OLUEHKY:

1) OKa3aHuna nomouwin B O(*)OpMﬂeHI/II/I N BOCCTaHOBJIIEHMN LOOKYMEHTOB, KOTOpasda AOJDKHa obecneumnBartb pa3bAaAcHeHune
nony4yarendam counanbHbIX yCNyr cogep>XaHnd HeobXxoaMMbIX OOKYMEHTOB B 3aBUCMMOCTU OT UX NpeaHa3Ha4YeHnA, n3noxeHume
n HanuncaHue (FlpI/I HeO6XOLI,I/IMOCTI/I) TeKCTa [AOKYMEeHTOB unn 3anojiHeHune (*)OpMeHHbIX ObnaHkoB, HanucaHue
conpoBoAnTENbHbIX MNCEM;

2) apheKTUBHOCTM OKasaHWsl OPUAMYECKON MOMOLLYM MNOMyyaTensmM coumanbHbIX YCNyr, KoTopas AofmkHa oGecneynTb
CBOEBPEMEHHOE 1 0GBLEKTVBHOE peLLEHIEe CTOSILLIMX Nepes nosyyarterniemM coumanbHbIX YCyr NpaBoBbIX NpoGreM.

2.9. OueHka kayecTBa YCnyr, OKa3aHHbIX B Lendax noBbllLeHUA KOMMYHUKaTUBHOIO noteHunana nonyaneneVl coumnarnbHbIX
ycnyr, UMerLWKnx orpaHn4yeHna Xn3HeaeAaTeslbHOCTU, BKIIOYaeT B cebs OLIEHKY:

1) oby4yeHus WHBaNULOB MOMb30BAHUIO TEXHUYECKMMM CpeacTBamn peabunutaumm, KOTOpPoe [OMKHO pasBuUTb Y
WHBaNMOOB NpaKkTUYecKne HaBblKM YMEHUS CAaMOCTOSITENBHO MOMb30BaTbCS 3TUMU CpeACcTBaMu;

2) obyyeHusa nonyyartenen coumarnbHbIX YCNYT, UMEKLLNX OrPaHNYEHUS XXU3HEOEATENBHOCTU, HaBblkaM NOBEAEHUs B ObITY
N OOLLEeCTBEHHbIX MecTax, KOoTopoe [AOmkHO obecneynBatb OPMUPOBAHWE MOMydaTens couuanbHbIX YCMAYr Kak
CaMOCTOSITENbHOW JIMYHOCTW, KYNbTYPHOW, BEXIMBOW, NpedyCMOTpUTENbHONW U OraroxenaTtenbHOW B OTHOLUEHWM K
OKPY>KaKoLLMM, a Takke 0by4eHns BHYTPEHHEN ANCLMNIIMHE NIMYHOCTK, CNOCOBHON 06CNYyXNThb ce65 B BbITOBLIX YCIOBUSAX;

3) obyueHuss nony4aTenein coumanbHbIX YCMyr, UMEKOLWUX OrPaHUYEHUS XKUSHEOESTENbHOCTM, HaBblkaM KOMMbIOTEPHOM
rPamMOTHOCTU, KOTOpPOE AOMKHO pasBWUTb Y MonyyaTtenein coumanbHbIX YCNyr NpakTUYeckne HaBblKM YMEHUS CaMOCTOSITENbHO
Mosib30BaTLCS KOMIMbIOTEPOM.

2.10. NokasaTtenu ka4yecTBa NpeaoCcTaBleHns coumarnbHbIX YCNyr B CTauuMoHapHOM hopMe coumanbHOro o6CcnyxmBaHus un
OLeHKa pe3yrnbTaToB UX NPefoCTaBeHMs NOCTaBLLMKaMy CoLMarnbHbIX YCIyr ONpeaensioTcs No pesdynsrataMm npegocTaBneHus
coumanbHbIX YCIyr NPUMEHNTENbHO K KaXO0MY KOHKPETHOMY MOnyyaTento counanbHbiX YCRyr.

2.11. OLl,eHKa pe3ynbraTtoB npenocrtaBiieHnsA counarnbHbIX YCIyr:
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- yAenbHbIA BEC nonyyatenei coumarnbHbIX ycryr oT obLiero yucna nonydvarenein coumarnbHbIX YCRyr, HaXOAsWMUXCs Ha
couuarnbHOM 06CNyXUBaHUW B opraHm3aumm (OTYEThI);

- yOenbHbI BEC rpakaaH, YOOBMETBOPEHHbIX Ka4yeCTBOM W [OCTYMHOCTLIO MOMy4YeHuss ycrnyru, oT obuiero u4vcna
nony4yaresnen counanbHbIX YCIyr, OGCNYXeHHbIX B yYpexaeHn (aHKeTpoBaHue, onpoc);

- yOenbHbll Bec paboTalowmx ChneuuanucToB, OKasblBalOLWMX coumanbHble YCnyrM, OT O6GLWero 4yucna LTaTHbIX
[AOIMKHOCTEN CNeLnanuncToB, oKasblBatloLWMUX colmarbHblie yeryrn (OT4YeTbl);

- yOenbHbl BEC NPOBEAEHHBIX MEPONPUATUIA, HanpaBneHHbIX HA COBEPLUEHCTBOBaHME OEATENbHOCTU OopraHu3auuy npu
npenocTaBneHMU coLmanbHOro 00CnyXmnBaHms, OoT obLLero Ymcna 3annaHnpoBaHHbIX MEPONPUATUNA (OTYETHI).

2.12. Ycnosus npegocTaBneHus coumarnbHbIX YCyr:

ycnyra npenoctaBndaeTca C CO6J'IlO£I,eHI/IeM yCﬂOBI/II;I, npenycMoTpeHHbIX VIH,CI,I/IBVIﬂ,yaJ'IbHOVI I'IpOFpaMMOIZ 1N OOroBopom;

ycnyra npeaoctaBniAeTCcA O4HO;

ycnyra npeaocTtaBiiAeTca No MeCTy XUTENbCTBaA NnoslydaTena counanbHbIX YCIyr.

MpunoxeHune N 2

K Mopsaaky npenocraBneHus counanbHbIX

ycnyr B cTauuoHapHou chopme couumanbHOro
ob6cnyxuBaHusa (B AomMax coumanbHOro oocnyxXmBaHus,
B NCUXOHEBPOJIOrMYECKUX MHTEPHaTaX, OTAeNeHnmn

Ans MonoAbIiX MHBanNMaoB opraHM3auuu ons geTen-cupor
M feTen, ocTaBLIMXCA 6e3 nonevyeHUsa poauTenen,

C OrpaHM4YeHHbIMU BO3MOXHOCTAMMU 340POBbSA CUCTEMDI
coumanbHOro o6cnyXxuBaHusi, B AOMax-UHTepHaTax

ANns npecrapenbiX U UHBanNMaoB, B TOM Yucne

Marnon BMeCTMMOCTU, cneuuanbHOM AOMe-UHTepHaTe
ONnA npecTapenbiX U MHBaNUAoB)

(B pen. noctaHosneHun MpasuTenscTea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

dopma

(HayMeHOBaHMEe OpTraHa COLMAJIbHOM
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3aUMTEl HACEJIEHVS)

(©.1.0. =agBuTesd)

(ampec pervcTpalyss)

(KOHTaKTHED TeJledOoH)

Ceemenmns <*>

O COCTaBe CeMbM 3adBUTEIIA M JMaX,

IMPOOXMBAKIMX C HVM

(©.71.0., maTa poOXOeHVs)

cooflao CBeleHA O

COBMECTHO 3apeImCTPMPOBAHHBIX  WIIEHaX Moen

CeMbl
(cymmpyT (a) , pomsTerns, HECOBEPIUEHHOJIETHE TeTH) UM Jilax, [IPOX/BAKIMX
COBMECTHO CO MHOM:
®.1.0. uneHos cemby (cynpyr(-a), Hata CreneHb [oxopakl uneHoB cembu
poguTenu, HecoBepLUEeHHONETHNE poxaeHus poacTtea (cynpyr(-a), pogutenu,
0eTn) 1 nuu, NPOXMBaOLLMX HecoBepLUeHHOorneTHe
COBMECTHO CO MHOW aetn)
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(®.71.0.) (moormcs)

(mara)

* CBegeHus npeancTaBnAalTCA NpU HANTMYUN YIeHOB CeEMbM 3adABUTENA U NLaXx, 3apermcTpmpoBaHHbIX C HUM.

MpunoxeHne N 3

k MopsaaKy npeaocTaBneHNA counanbHbIX

ycnyr B cTauMoHapHou ¢popme coumnanbHoro
ob6cnyxuBaHua (B AomMax couuanbHOro o6cnyxmBaHus,
B NCUXOHEBPOJIOrMYECKUX MHTEepHaTaxX, oTAeNneHnun

AnA MonoabiX MHBaNnuaoB opraHn3auvu ansa geten-cupor
M OeTen, ocTaBLUMXCA 6e3 nonevyeHUs poauTenemn,

C OrpaHM4YeHHbIMU BO3MOXHOCTAMMU 340POBbSA CUCTEMbI
coumanbHOro oécnyXxumBaHus, B JOMax-UHTepHaTax

ANns npecrapenbiX U UHBanNnMaoB, B TOM Yucne

Marniom BMeCTMMOCTH, cneuuanbHOM AOMe-UHTepHaTe
ANnA npectapenbiX U MHBaNUAaoB)

(B peq. noctaHosnexun MpasuTenscTea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn)

lMacnopr:
Kem BblaaH:
[lata Bblgauu:
[oxon:
(HanmeHoBaHMe YNONHOMOYEHHOrO opraHa (HanmeHoBaHMWe YNorHOMOYEHHOrO opraHa (HanmeHoBaHMe YNONHOMOYEHHOrO opraHa
MYHUUMNAnbLHOMO 06pa3oBaHust) MYHULMNanbHOro 06pa3oBaHus) MYHULMNANbLHOMO 06pa3oBaHust)
" 20__ropa " 20__ropa MogTBepxaeHue o NpubbITUM
B OI0IKETHYI0 OpraHu3aumio,
NpesoCTaBNSIoLLYI0 coLmanbHble yenyri
B CTaLMOHapHOI hopme

KOPELLOK MYTEBKAN __ MYTEBKAN
ONst 3a4KCNEHMs B ONS 3a4KCEHMs B

(HaMmeHoBaHWe BrMKETHOTO (HaMmeHoBaHMe BHODKETHOrO
CTaLMOHAPHOIO YYPEXAEHNS COLMaNbHOMO CTaLMOHAPHOTO YYPEXAEHNS COLMarbHOro

obcnyxnBaHus) obcnyxuBaHus)
®.N.0.
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CTtpaHuua 62

npmbbIn (a) B
(HanmeHoBaHMWe BroaXeTHOro
CTaLMOHAPHOTO YUYPEXAEHUS COLManbHOro
obcnyxuBaHus)

3aumncneH(a) B cTaumoHapHyto GromKeTHYI0
OpraHu3aLmio coumnarnbHoro 06cnyxuBaHus
N porosopa
v 20 ropa

©.N.0.: ®.N.0.:

o poxaeHums: o poxaeHus:

lpynna nHBanmaHoCTL: lpynna nHBanuaHoCTL:

MpuynHa MHBANMZHOCTH: MpuynHa MHBANMOHOCTY:

MecTo xuTenbCTBa: MecTo xuTenbCTBa:

lMopsaKoBbIA HOMEP B perncTpaLmMoOHHOM lMopsaKoBbLIA HOMEP B perncTpaLmMoHHOM

XypHane: XypHane:

lMyTeBKa AenCTBUTENbHA B TEYEHME lMyTeBKa AenCTBUTENbHA B TEYEHME

Mecsua Mecsua
[OupexTop

(BOMKHOCTL YNONHOMOYEHHOTO NuLa) (BOMKHOCTb YNOMHOMOYEHHOTO NLa) (nognmce) (©.1.0.)
(®.1.0.) (®.1.0)

[MmaBHbIA
Oyxrantep (nognuces) (¢.1.0.)

MpunoxexHue N 4
K Mopsaaky npegoctaBneHus counanbHbIX

ycnyr B cTauuoHapHou hopme couumanbHOro
ob6cnyxuBaHusa (B AoMax coumanbHOro oocnyXmBaHus,

B NCUXOHEBPOJIOrMYECKUX MHTEPHaTaX, OTAeNeHnmn

Ans MonoAbIiX MHBanNMAoB opraHM3auum ons geTen-cupor
M feTen, ocTaBLIUXCA 6e3 nonevyeHUsa poauTenen,

C OrpaHM4YeHHbIMU BO3MOXHOCTAMMU 340POBbSA CUCTEMbDI
coumanbHOro oocnyxumBaHusi, B AOMax-UHTepHaTax

Ans npectapenbiX U UHBanNMAoB, B TOM Yucrne

Mariol BMeCTMMOCTH, cneuunanbHOM AIOMe-UHTepHaTe
ANnA npectapenbiX U MHBaNUAoB)

(BBegeHo nocraHoenexHvem lMpaBuTtenbcTea benropoackon obnactu ot 23.12.2019 N 603-nn; B ped. NOCTaHOBAEHUS

MpaButensctea benropoackor obnactm ot 04.10.2021 N 439-nn)

MHdpopmaums

O KOonn4yecTtBe BblINMMCaHHbIX NYyTEBOK B OlomKETHbIE

CTauMoHapHble opraHn3auunn coumnarnbHOro 06CJ'Iy)KVIBaHVIF|
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(mecsu, roa)

HanmeHoBaHne ®.1.0. 3aaBuTtens [ata n Homep HaTta [ata n npnunHa
nocTasLLMKa BbIMNCaHHOMN 3a4ncneHna B BO3BpaTa nyTeBKu
counanbHbIX ycnyr nyTEBKU opraHusaumio

HavanbHuk ynpaeneHus (otaena)
coumanbHOW 3almnTbl HaceneHus (nognuceb) (¢.1.0.)
MYyHMLMNansHoro o6pa3oBaHuns

MpunoxeHne N 5

K Mopsaaky npenoctaBneHus counarnbHbIX

ycnyr B cTauuoHapHou hopme couumanbHOro
ob6cnyxuBaHusa (B AoMax coumanbHOro oocnyxXmBaHus,
B NCUXOHEBPONOrM4ecKMX UHTepHaTax, oTAeneHnmn

Ans MonoAbIiX MHBanNMAoB opraHM3auuu ons neTen-cupor
M feTen, ocTaBLIUXCA 6e3 nonevyeHUs poauTenen,

C OrpaHM4YeHHbIMU BO3MOXHOCTAMMU 340POBbSA CUCTEMbDI
coumanbHOro o6cnyxuBaHus, B AOMax-MHTepHaTax

ANns npecrapenbiX U UHBanNMaoB, B TOM Yucne

Marnon BMeCTMMOCTU, cneuuanbHOM AOMe-UHTepHaTe
ANnA npectapenbiX U MHBaNUAoB)

(BBegeHo nocraHoenexvem lMpasutenscrea benropoackon obnactu ot 04.10.2021 N 439-nn)

MemmnmHCKaA KapTa

HaviveHOBaHVe MeIMIMHCKOM OPI'aHM3all, BBIIABUIEN KaPTy

, PavioH , Topon

Pammid, ¥Ms, OTUECTBO

T'on poxneHnsa

JoManryst ampec

CocToaHre 3I0pPOBbA

(yKaSaTb IMICBEMEHHO : TIEPeIBUT'aEeTCA CaMOCTOATEJIBHO,
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HaXOIMTCA Ha IIOCTEJIBHOM pexrmve, IIepelBMI'aeTCd 10 KOMHaTe,

Ha Kpecyie—KOJISICKE)

BaKIIoueHs Bpaqeﬁ—CHeHMa_]MCTOB (c YKazsaHrMeM OCHOBHOI'O M COITyTCTBYKIIEI'O

IMarHoO30B, HajmamAa OC.J'[O}K[—IeHMﬁ, cBemeHMI O TIepeHeCEeHHbBIX 3a00JIeBaHUAX 10

MKB-10) :

dTMEMaTE

JepMaTOIOT—BEHEPOJIOT

OHKOJIOT

VHOEKLIMOHNUCT

Hepporior

[ersamaTo

(yKaBaTb! OTCY‘I‘CTByIO‘I‘/ VMEKITCA OCHOBaHVA IJIA IIOCTaHOBKM IIEPEl CyIIOM

BOIPOCA O IMPU3HAHMY TPKIAHMHAE HEeNeeCTIOCOOHBM)

Bpau ofuwey MpakTUKM (CEMEMHBIT Bpad)
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PesysbTaThl JIaO0pPaTOPHEIX MCCJIENOBaH (C ykazaHveM N ¥ OaTwl) @

Ha TPyNly BO3OymTeNIel KMIEUHBX VHOEKL/A

Ha B/MY

Ha IMbTepro

Ha Sla TeJIbM/HTOB

Ha peakxwmo Baccepmana (RW)

Ha HaJ/uMe aBCTPAaJIAACKOTO aHTMT'eHa B KpoBu HBs (rematmr B)

Ha Mapkep renatura C (HCV)

drmooporpadrueckoe MCCIIEOOBAHME WM PesyJibTaT MCCIIENOBaHMs MOKPOTH Ha BK

TyIaBHED, Bpad INOJMKIIHVKA " " 20 T.

M.II. (mommick, pacumppoBKa)

OBOpOTHasA CTOPOHa MEIVIIMHCKOM KapTel

BaKJIoYeHe Bpa‘i[e@HOIZ KOMMCCYM MEIVIIMHCKOM OpIr'aHM3alyu:
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OCHOBHOM mMaTHOR 3ab0oJIeBaHMSA .

(c yxasanveMm koma 3abojieBaHmii (cocrToswai) 1o MKB-10)

COITy TCTBYIIMA IMATHOS 3ab0osieBaHs .

(c yxasanveMm koma 3abojieBaHmi (cocTogwmi) 1o MKB-10)

YacTmuHasa / TI0JIHaA yTpeaTa HaBBEIKOB K cmoo@mymamo (Hy?KHO@

[IOITUEPKHYTh) .

HymuaeTc,q/ HEe HYyXIOaeTCA B TIOCTOAHHOM TIOCTOPOHHEM  yXOIle (Hy)KHO@

[IOIUEPKHYTh) .

MO)KeT/ HEe MOXeT CO@CTB@HHOPWHO HarmcaTb 3adBJIeHVE O IIPpelOoCTaBJIEHVI

COLIMAJIBHBIX YCITyT' (HY)XHOE INOMUEPKHYTH) .

OTCV‘I‘CTByIOI‘/ VMMEKTCA MEeIVMIIMHCKME IMOOTVBOIIOKA3aHMA COIJIaCHO J:[eIZCTByIOLU,eMy

3aKOHOINATEJILCTBY  (HyXKHOE MOMUEPKHYTE) .

PexoMeHIoOBaHO / He PEKOMEHIIOBaHO HaXOXIeHre B JOMe—VHTEpHaTe IJIAd

moecrapesbxX M MHBaJlIOB, CrieliaJIbHOM  IOMe—VMHTEpHaTE JIAd I[IPeCTapelbX U

VHBaJIOB (HYyXHOE IIOOUEPKHYTE) .

PexoMeHIIoBaHO / He PEKOMEHIIOBAHO HaxXoxneHre B JoMe COLIaJIbHOT'O

OBCITyXBaHM  (TICHIXOHEBPOJIOTMUECKOM MHTEPHATE) (HYXHOE INOMUEPKHYThH) .
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[lpencenmaTernb BpadeOHOM KOMICCHA M.II.

(Dara, NOmMMCh, PaCUMPPOBKA)

UrieHbl BpaueOHOM KOMUCCHM @

lorsmaTp M.II.

(mnaTa, nommich, pacumMppoBKa)

Bpau-TepaneBT/Bpad oCLEl MPaKTUKM (CEMEMHBI Bpad)

M.II
(maTa, nommch, pacuMppoBKa)

M.II
(maTa, nommch, pacumMppoBKa)

M.II

(mara, nommch, pacumMppoBKa)

NMpunoxeHne N 3

YTBEpXOEH

NoCcTaHOBMNEHMEM

MpaButensctBa benropoackoi obnactu
oT 4 despansa 2019 . N 58-nn

NOPAOOK NPEQOCTABNEHUA COUUATBHBIX YCNYT B NONYCTALMOHAPHOWN ®OPME COLMANBHOIO
OBCITY>XUBAHUSA (B OBNIACTHOM FrOCYOAPCTBEHHOM BIOKETHOM YYPEXOEHUU
"MHOIronrPoouIibHbI LEHTP PEABUITUTALIUAN")

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/

06 yTBEepXAeHUM NOPAOKOB NPEAOCTaBIIEHNS coUManbHbIX YCryr (C u3MeHeHusimmn Ha 6 ceHTabps 2022 roga) CTtpaHuua 68
lMocmaHoeneHue lNpasumernscmea benzopodckoli obnacmu om 04 ¢peapansa 2019 e. Ne 58-nin

(B pen. noctaHoBnexun MpasuTtenscTea benropoackor obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn, ot 06.09.2022 N 520-nn)

1. OBLLUMUE NMNOJIOXKEHUA

1.1. TMopspok npegocTaBneHMs couumanbHbIX YCyr B NofycTtauuMoHapHoOW dopme coumanbHoro obcnyxuBaHus (B
obnacTtHom rocygapctBeHHOM BrogkeTHOM yupexaeHumn "MHoronpodunbHbIn LeHTp peabunutauuun") (ganee - MNopsaok, LieHTp
COOTBETCTBEHHO) pa3paboTaH COOTBETCTBEHHO B COOTBETCTBUWM CO cTaTben 27 DeaepanbHOro 3akoHa ot 28 aekabpa 2013
rona N 442-®3 "O6 ocHoBax coLmanbHoro obcnykuBaHusa rpaxaaH B Poccuiickon depepaumn” (nanee - denepanbHbin
3aKOH), onpedensieT npasuna u ycroBusa NpefocTaBneHns couMarnbHbIX YCNyr rpaxgaHam, NpU3HaHHbIM HyXXOaloWwmMmcsa B
coumanbHoM obcnyxuBaHUM B NorycTaunoHapHou copMe coumnanbHOro obcnyxusaHusa (ganee - nonyvaTtenu coumarnbHbIX
yenyr).

(B pea. noctaHoBneHus MpaButensctea benropoackor obnactu ot 23.12.2019 N 603-nn)

1.2. MNMpaBoM Ha npegocTaBneHne coumanbHbIX yenyr B LleHTpe obnapatoT mHBanuabl M rpaxaaHe, MpoXxuBawline Ha
Tepputopum Bbenropoackori obrnactu (N0 MecTy pervctpaumu, nNo MecTy npebbiBaHus), MpU3HaHHbIE HYXAALWUMUCS B
coumanbHoM 06CNy>XMBaHNM B YCTaHOBIEHHbIX heaepanbHbiM U perMoHarnbHbIM 3aKOHOA4ATENbCTBOM NOopsiAKax.

CoumanbHble ycnyrn B LleHTpe npenocTaBnsoTcs UX nornydvatensM B ONpeneneHHoe BPeMsi CyTOK COrnacHo rpaduky
paboTbl opraHM3aummn coumanbHOro 06CNyKMBaHUSE U HA CPOK, ONPeAENeHHbIA MHAVBUAYaNbHOW NPOrpamMmMon NpeaoCcTaBneHNs
couuarnbHbIX YCNyr (fanee - MHaAMBMAyansHas nporpamma).

1.3. MonyyaTtensm coumanbHbIX ycnyr B LieHTpe npefocTaBnsaoTca crneaytolme BUabl coumarnbHbIX YCnyr:

1) coumanbHO-MeaUUMHCKME, HaNpaBIeHHble HA NOAAEPXaHUE U COXpaHeHWe 340POBbs NoslyyaTenei counanbHbIX YCnyr
nyTeEM CUCTEMATMYECKOrO HabMoAeHWUs AN BbISIBNIEHUS OTKNOHEHUA B COCTOSIHAM 3[0POBbSi U KOHCYNbTMPOBAHUS
nony4aTernei coumanbHbIX YCryr no BONPOcam BeAEHUs 340POBOro obpasa XW3HU, paLMoHanbHOro NUTaHns B COOTBETCTBUN C
BO3pPacTOM U COCTOSIHUEM 30POBbsl, MPOBEAEHMUS MPOCBETUTENLCKOW paboThbl M 0300POBUTENbHLIX MEPONPUSTUI;

2) coumanbHO-Nncuxonorn4yeckne, npegycMmatpusaroline coumanbHO-NMCUXONorM4eckoe KOHCYNbTUpoBaHMe, KOppeKuuto
NCUXOITorn4eckoro CoCToAHuA nonyaneneVl coumanbHbIX yCnyr ana agantauun B coumanbHomn cpege, B TOM 4ucne okasaHue
NCMXONOrMYECKON NOMOLLM aHOHUMHO C UCMONb30BaHMEM TeJ'IECbOHa [oBepuA;

3) coumanbHo-Negarornyeckne, HampabfieHHble Ha MPOMWUNaKTUKY OTKIOHEHWMI B MOBEAEHUM W PasBUTUU JIMYHOCTU
nony4yartenen coumanbHbiX YCryr, popMUpoBaHUE Y HUX NO3UTMBHLIX MHTEPECOB (B TOM Yucrie B cdepe Aocyra), opraHM3aumio
nx Oocyra;

4) coumanbHO-TPYAOBbIE, HarpaBrneHHble Ha NpoBeAeHWe MEPONPUSTUIA MO UCMOMb30BaHWMIO TPYLOBLIX BO3MOXHOCTEN
nonyyaTenen couuanbHbIX YCnyr M OBYyYeHU0 WX [OCTYMHbIM MPOCECCUOHANbHBIM HaBblkaM, OKa3aHWe MOMOWU B
TPYAOYCTPOWCTBE M B PELLEHUM APYruX Npobriem, CBsi3aHHbIX C TPYAOBOW aganTaumeil;

5) coumanbHo-NpaBoBble, HaMpPaBEeHHbIE Ha U3NOXEHWe W HanucaHue (NpU HeoOXOAMMOCTW) TeKCTa [OKYMEHTOB WU
3anornHeHne (OpPMEHHbIX BriaHKoB, HanmucaHWe COMPOBOAMTENbHLIX MUCEM, OKa3aHWe MOMOLUM B MONYYEHUU HOPUANYECKUX
ycnyr, B TOM yncrne 6ecnnaTHo, B 3aliMTe NpaB U 3aKOHHbIX MHTEPECOB NonyyaTtenel coumanbHbIX YCyr;
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6) ycnyru B Uendax noBbilleHNA KOMMYHUKaTUBHOIO noteHuyuana nonyanenePl coumanbHbIX yCIyr, UMeLWnX orpaHnvyeHna
Xn3HenedaTtenbHOCTU, HanpaBlieéHHble Ha o6yquV|e MHBaAnNnMaoB nNonb30BaHUIO TEXHUYECKMMW CcpencTBaMu pea6|/|n|/|TaLu/|M,
BHyTpeHHeI;I ancumniinHe nNM4YHOCTU, HaBblKaM NnoBeaeHnsa B 6bITy M 00LLEeCTBEHHbLIX MecTax.

1.4. an HYXOaeMOoCTU nony4vartenamMm couualbHbIX YCNyr OKa3blBaeTcsa cogencTeme B npegocrtaBneHnn MEOULNHCKOWN,
NCUXOSOrMYECKOM, NeaarorM4eckomn, lOpMLI,VI‘-IeCKOVI, coumanbHON NOMOLLM, HE OTHOCALLENCA K coumarnbHbiM ycnyram (/J,anee -
coumnanbHoe COI'IpOBO)K/J,eHVIe).

CouuarnbHoe CONpOBOXAEHME OCYLLECTBINSETCS NYyTEM NPUBIIEYEHUS] OpraHM3aLUnii, MPeoCTaBMSOWMX TaKyo NOMOLb, Ha
OCHOBE MEXBEOMCTBEHHOMO B3aMOLEVCTBUS.

1.5. Pe3ynbraTtom npegocTaBreHusi coumarnbHbIX YCyr SIBASETCS yrydlleHWe YCIOoBUIA XU3HEAEeATeNbHOCTU nonyyartens

coumanbHbIX ycnyr n pacwupeHune ero BO3MOXHOCTEN CaMOCTOATENbHO obecnevynmBatb CBOWM OCHOBHbIE XW3HEHHblEe
notpebHocTH.

2. CTAHOAPTbI MPEOOCTABIIEHUA COLUUANBHbLIX YCNYI B LEHTPE

2.1. CoumanbHble ycnyru B LleHTpe npegocTaBnslTCs COMMacHo CTaHAapTaM couMarnbHbIX yCryr B MOMycTauMoOHapHON
dhopme coumanbHOro 06cnyxvnBaHusi, paspaboTaHHbIM B COOTBETCTBUM C TpeboBaHusAMM NyHkTa 3 cTaTbn 27 PegeparnbHOro
3aKOHa U nepeyvHemMm coumarnbHbIX YCryr, yTBepXaeHHbIM 3akoHom Benropoackon obnactu ot 5 aekabpsa 2014 roga N 321 "O
perynupoBaHnu OTAeNbHbIX BOMPOCOB OpraHusaLmm coumansHoro obcnyxveanus B benropoackon obnacTtu”, npeacTaBneHHbIM
B NPUIOXEHWUM K HacTosiemy Mopsiaky.

3. NEPEYEHb AOKYMEHTOB, HEOBXOAUMbIX ANA NPEOOCTABJIEHUA COLUUATBbHbBIX YCNYT B LLEHTPE

3.1. OcHoBaHWeM Ansi pacCMOTPEHUs BOMpoca O MpedoCTaBfeHuM coumanbHoro obenyxuBaHus B LleHTpe sBnsietcs
nojaHHoe B MUCbMEHHOW WM 3MNEeKTPOHHOM (hopMe 3asiBfieHVe rpaxaaHWHa WM ero 3akoHHOro npeacTaBuTens o
npenocTaBneHuy  coumanbHoro  OGCMyXMBaHUS  cornmacHo  doopMme,  YTBEPXKOEHHOW  AEeUCTBYOLWMM  deaepanbHbiM
3aKoHoZaTenbLCTBOM, NGO NepeaaHHble 3asBeHne U obpallieHne B pamMmkax MeXBegoMCTBEHHOMo B3aMOOEeNCTBUSA B opraH
coumanbHoi 3alMThl HAceneHusl Mo MecCTy XXUTENbCTBA.

3.2. [lokyMeHTbl, HeobxoanMble AN NpegoCcTaBneHus counanbHbix yenyr B LleHTpe:
- JOKYMEHT, yAOCTOBEPSAOLL N JINYHOCTb;
- JOKYMEHT, NOATBEPKAAMLLMI NMONTHOMOYMS 3aKOHHOIO NPeACTaBMTENs (Npy 0OpaLleHn 3aKOHHOTO NPEACTAaBUTENS);

- CBeJeHnA O CTpaxoBOM HOMepe umHanBnayalbHOro JiMueBoro cHeTa (KOI'II/IFI CTpaxoBoro ceumaeternbCcTBa 00s3aTenbHOro
NEeHCUOHHOIo CTpaxoBaHUA UM CTPaxoBOro cBuaetTenbCTBa rocygapCrBeHHOro nNeHCUOHHOIro CTpaxoBaHuA wUnn OOKyMeHTa,

NOATBEPKAAIOLLEro PerucTpauuio B cucteMe MHAMBMAYanbHOro (MEpPCOHU(ULMPOBAHHOIO) yyeTa, B TOM 4yucne B dopme
3NEeKTPOHHOTO JOKYMEeHTa);
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(B pea. noctaHoBnexus MpasuTenscTBa benropoackor obnactu ot 28.12.2020 N 590-nn)

- tHOMBMAayanbHasa nporpamma pea6v|r||/|Tau,|/||/| n abunutaunmn nHBanuga (,CU'IF-I g, NPpU3HaHHbIX I/IHBaJ'II/I,Cl,aMI/I);

- MtHOnBMAayanbHasa nporpamMmma npenocraBiieHna counarnbHbIX YCIyr.

(n. 3.2 B pen. noctaHoBnexus MNpasuTtenscrea benropoackon obnactu ot 18.05.2020 N 197-nn)

3.3. [locTtoBepHOCTb CBeOEHWU, yKasaHHbIX B NyHKTe 3.2 pasgena 3 Hactosiwero lMopsigka, MOXeT ObiTb MpoBepeHa
COOTBETCTBEHHO OpraHoM, YMONMHOMOYEHHbIM Ha NPU3HaHWE rpaxaaH HyXaarLWmMMUCcs B couuaneHoM obecnyxuBaHum (ganee -
YMONMHOMOYEHHBIN OpraH MyHULMNanbHOro obpasoBaHus).

3.4. [okymeHTbl, Heobxoaumble [Ansi NPenoCTaBMNeHWUst coumanbHbIX YCIyr B pamMKkax MeXBELOMCTBEHHOIO
MH(OPMALIMOHHOIO B3aMMOLENCTBUSA B COOTBETCTBUN C AENCTBYIOLMM 3aKOHOAATENIbCTBOM:

- cBegeHunsa (0[] MHBanMnMgHOCTH, cogepXxalimnecd B d)e,qepaanOM peecTpe nHBanngoB Unn 3 OOKYMEHTOB, BblaBaeMbIX
(*)eﬂepaﬂbelMl/l rocygapCTBEHHbIMU y4pexaeHnamm MeanKo-coLnarnbHON 9KCNepTu3bl (,CI,J'IF-I iy, NPpU3HaHHbIX I/IHBaJ'II/l,CI,aMI/I).

(n. 3.4 BBeaeH noctaHoBneHnem MNpasuTtensctea benropoackon obnactu ot 18.05.2020 N 197-nn)

4. NPABUNA NPEAOCTABINEHUA COUMNATBHbLIX YCINYT B LEHTPE

4.1. CoumanbHble ycnyrn npepnocrtaBnAaroTcA f6ecnnaTtHo rpaxgaHam, npusHaHHbIM HyXagarouwmMmnmca B counalibHOM
O6CJ'Iy)KVIBaHI/IM B YCTAHOBJTEHHbIX (be,qepaanblM N permoHanbHbIM 3aKoOHOA4AaTeNMbCTBOM MopsAaKax.

4.2. CoumanbHble ycryrn npefocTaBnsiloTCs Ha OCHOBaHUWM JOroBopa O NMpefocTaBneHMU coumanbHblX ycnyr (oanee -
AOroBop) cornacHo copme, yTeepxaeHHon [Npukasom MuHTpyaa Poccum ot 10 HoA6pa 2014 roga N 8741 "O npumepHou
chopme [oroBopa 0 MPEeAOCTaBNeHUM CouManbHbIX YCNyr,_a Takke 0 hopMe MHAMBWUAYaNbHOW MporpamMMbl NpefocTaBneHus
coumanbHbIX yenyr".

4.2.1. [oroBop 3akmno4yaeTcsa Mexay NOCTaBLLUMKOM couManbHbIX YCNyr U noryyateneMm coumarnbHbIX YCnyr WUnmM ero
3aKoHHbIM NpefctaButeneM (aanee - CToOpoHbl) B COOTBETCTBMM C hOpMON, yTBepxaeHHou [pukasom MuHucTepcTBa TpyAa U
coumansHon 3awmtbl Poccuiickon ®enepaumm ot 10 Hos6pa 2014 rona N 874H, ¢ MOMeHTa nNpeacTaBneHnsa uHanBMayansHon
nporpamMmbl NOCTaBLLMKY COLManbHbIX YCMYT.

4.2.2. Mpy 3akno4eHnM JoroBopa Monyyvateny coumarnbHbIX YCIYr WM MX 3aKOHHble NPeAcTaBUTENM OOSMKHbI ObiTb
O3HaKOMIEHbl C YCMOBUSIMM NpPefoCTaBneHNs couuarnbHbix ycrnyr B LleHTpe, npaBunamu BHYTPEHHEro pacnopsiaka
nocTaBLUMKa coLManbHbIX YCMyT, NONy4nTb MHOPMaLIMIO O CBOUX NpaBax, 06s13aHHOCTSIX, O BUAaxX couunanbHbIX YChyr, KoTopble
OyayT UM NpefocTaBreHbl, 0 CPOKax U Nopsake UX NpeaocTaBneHus.

4.2.3. [JoroBop O nNpedoCTaBneEHUM couMarnbHbIX YCRYr COCTaBRsieTCs B [ABYX 3K3eMMnspax, WMMELWMX paBHYHo
HOPUANYECKYHO CUITY, OOMH U3 KOTOPbIX HAXOAMTCS Y NMOCTaBLLMKa COLManbHbIX YCIYT, BTOPOW - Yy Nofy4YaTenst coumarnbHbIX YCNyr.
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4.2.4. OTHOWEHUS, CBSA3AHHbIE C WCMOMHEHNEM [orosopa, perynmpyrTca B COOTBETCTBUM C dae,qepaanHM n
pernmoHarnbHbIM 3aKOHOA4ATENbCTBOM.

4.4. [JononHuTenbHble NnaTHble yCcnyrn oOKasblBaloTCA B COOTBETCTBMU C YCTAHOBJI€HHbLIMU TapMd)aMl/l Ha couwnanbHbie
ycnyru, okasbiBaeMble NoCTaBLUMKaMN counarnbHbIX yCnyr B COOTBETCTBUW C 3aKOHOAATENIbCTBOM BGJ'IFOpO,CLCKOIZ obnactu.
Mnata 3a npegocrasneHne coumanbHbIX yCnyr npon3soanTcAa B COOTBETCTBMM C AOrOBOPOM BO3ME3AHOI0 OKasaHusa ycnyr.

4.5. ObsizatenbctBa MO MNPEOOCTaBMEHMIO COLManbHbIX YCMYr MpekpawawTcs Mo WUCTEYEHWM CpoKa COLMArbHOro
ob6cnyxnBaHusi, NPegycMOTPEHHOIO MHAVBUAYaANbLHOW NPOrpamMmmoi U AOroBOpoM, NGO B cryyae AOCPOYHOrO PacTOPXKEHUS
foroBopa no pewleHnto CTOPOH, a Takke Mpu oTkase Mony4vatens coumanbHbiX ycryr (ero 3akOHHOro MpeacTaBuUTens) OT
NpesoCTaBlNeHNst CoUManbHbIX YCMyr - HA OCHOBaHUM FIMYHOMO 3asiBNEHUS MonyyaTens couuarnbHbIX YCNyr (ero 3akoHHOro
npeacTaBuTens).

4.5.1. MNpekpaleHne npegocTaBneHnsa coumanbHblX yenyr B LieHTpe ocylecTBnsieTca nytemM pacTopXeHusi Aorosopa B
cooTBeTcTBUM C [paxaaHckum konekcom Poccuiickor ®enepaiiyuy, a Takke B Crydasx, ecrnu:

- B npouecce npedocTaBrneHnst couumarnbHbIX YCMyr noflyvatenb coumanbHbiX YCnyr BblOpan Apyrylo opraHusaumio,
NpefoCTaBNSIoLWYI0 coumarnbHble YCryru;

- UCTEK CPOK npepocrtasrieHna counarnbHbIX yCIyr B COOTBETCTBUN C VIH,D,VIBVILI,yaJ'IbHOVI ﬂpOFpaMMOVI n 0OroBopom;

BblHECEHO peLlleHne cyaa O paCTopXXeHU goroesopa mexay CTOpOHaMM;

NpoMCXoauT NMKBUAALMS (peopraHnsaLmsl) opraHusauuu;

HapyLLeHbl Nony4yaTenemM coumnanbHbIX YCryr (3aKOHHbIM NpPeacTaBUTENEM) YCIOBUS, NPeayCMOTPEHHbIE JOTOBOPOM;

nonyyatenb coumarnbHbIX YCNyr ymep;

BblHECEHO peLleHne cyga o Npu3HaHum rpaxgaHnHa ©e3BecTHO OTCYTCTBYHOLLMM UM YMEPLUNM;

- nony4yarento couunanbHbIX yCnyr peweHnem cyaga BblHECEH OOBUHUTENBHBIN npuroeop ¢ OTObIBAaHMEM Haka3aHus B BUAe
nuweHunsa ceobopfpbl;

- y nomnydyaTtensi coumasnbHbIX YCRyr BO3HUKMIM MeOWUMHCKUME NPOTMBOMOKA3aHUS K MOSYYEHWUIO CoLManbHbIX YCryr B
nonycraumoHapHoi hopMe coumanbHOro 06CnyXMBaHUS, MOATBEPXKAEHHbIE 3aKIOYEHMEM MEONLMHCKON OpraHn3aumu.

4.5.2. MNMony4aTtenb coumanbHbIX YCNYr (ero 3akoHHLIN NpeacTaBUTENb) MMEET NPaBO OTKa3aTbCsl OT NPEAOCTaBNEHNsST eMY
coumaneHbix ycnyr. OTka3 oopmnsieTcs B NMUCbMEHHON (OpME U BHOCUTCA B MHAMBUAYANbHYH Nporpammy noryyarens
coumanbHbIx ycnyr. lMonyyaTtento coumanbHbIX YCNyr pPa3bsACHSIOTCS BO3MOXHbIE MOCMEACTBUS MPUHSTOrO UM peELUEHMs.
lMMcbMeEHHBbIM OTKa3 monydaTtens coumanbHblX YCnyr 0CBOOOXAAET MOCTaBLUMKa COLMarbHbIX YCryr OT OTBETCTBEHHOCTM 3a
npegocTasneHne counanbHbIX YCNyr.
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4.6. I'IpV| nony4YeHnn counanbHbIX YCIyr B Ll,eHTpe nony4yarenu coumanbHbIX yCnyr MMerT npaBo:

- Ha yBaXuteribHoe U ryMmaHHOE OTHOLUEHUE;

- Bbl60p NnocCTaBLUMKa counarnbHbIX YCIyT;

- KOH(MAEHUMANBHOCTL MHG)OPMALMK IMYHOTO XapakTepa, CTaBLUei N3BECTHOW MPW OKa3aHUW YChyT;

- 3alnTy CBOUX NnpaB N 3aKOHHbIX NHTEPECOB.

4.7. Mony4yatenu coumanbHbIX yCnyr 06s3aHbl:

- npegoctaBndTb B COOTBETCTBUU C D,GIZCTByIOLIJ,I/IMVI HOPMAaTMBHbLIMW NpaBOBbIMM akKTamMun cBeOeHUA U OOKYMEHTDI,
HeO6XOﬂI/IMbIe ana npenocTtaBlieHnA counalbHbIX YCNyr;

- CBOEBPEMEHHO B MUCbMEHHON hopme MHAOPMUPOBATL NMOCTaBLUMKA COLManbHbIX yernyr 06 n3aMeHeHnn o6CTOATENbCTB,
o6ycnoenveatoLwmx NotTpeGHOCTL B MPeaoCTaBieHnn coumarbHbIX YChyr;

- cobniogaTtb ycnosua aoroesopa, 3akito4eHHOro ¢ noctaBLMKOM counanbHbIX YCIyr.

4.8. lNpn HEUCNOMHEHMM WNN HEHaONeXalleM WCMOMHEHUN CBOMX 00sa3atenscTB no porosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuiickon ®egepaunn.

5. TPEBOBAHUA K AEATENBbHOCTU NMNOCTABLUMKA COLUUATBHbBIX YCNYT

5.1. MocTaBLWMK coumarnbHbIX YCryr OOMKEH OblTb 3aperncTpupoBaH B KayecTBe OPUAMYECKOrO nvua nubo B KavecTse
WHOUBWAYANbHOMO NpeanpuHMmaTens.

5.2. B coctaB OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMWU OCYLLECTBINAETCA OeATENIbHOCTb NOCTaBLMKa CoUunarnbHbIX YCIYT,
OOIMXHblI BXOOUTb:

- yCTaB opraHu3auuu;

- pPyKoBOACTBa, npasuna, WHCTPYKUUKN, METOOUKU pa6OTbI C nony4yarenaMmum couumanbHbIX Yycnyr u cobCcTBEHHOM
OeATeNnbHOCTH,

- NMLUEH3UKM, paspeLleHns Ha BUAbl OEATENbHOCTM, Noarnexaluve NULEH3MPOBaHUI0 B COOTBETCTBUM C [AENCTBYIOLLUM
3aKoHOOaTENbLCTBOM;

- 3KCMyaTaluuoHHbIe JOKYMEHTLI Ha 060pyaoBaHue v annapaTtypy;
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- WTatHoe pacnmncaHune, npasuna BHyYTPEHHEro pacnopaaka;

- MHble JOKYMEHTbI, oGecnevmnBaloLLme Haaexallee perynmpoBaHue okasaHusi coLnarnbHbIX YCyr.

5.2.1. PykoBogcTBa, npaBuna, WHCTPYKUMW, METOAMKMA OOIKHbI pPerfiameHTUpoBaTh MPOLECC NpedoCTaBfeHust YChyr,
onpenensaTs MeTodbl (CMocobbl) UX MPedoCTaBMEHUs U KOHTPOSS, a Takke npedycMaTpuBaTb Mepbl COBEPLUEHCTBOBaHMS
paboTbl opraHusaLmm.

5.2.2. DkcnnyaTaunoHHblE OKYMEHTbl Ha umetowmecs B LieHTpe obGopyaoBaHue u annapatypy OOMmkHbI cnocobcTBOBaTh
obecnevyeHunio nx HopmarnbHOM 1 6e3onacHon akcnnyaTauun, obCnyXxmnBaHns 1 nogaepxaHnsi B pabotocnocoGHOM COCTOSIHUMN.

5.2.3. [JoOKyMeHTbI AOMKHbI ObITb akTyanbHbIMMU.

5.3. TpeboBaHusA K YpOBHIO KagpOBOro obecrneveHus npv nNpegocTaBieHMU COLMarnbHbIX YCIyr B MOMyCTaluuoHapHOM
dopmMe coLmanbHOro 06CNyXMBaHUS:

5.3.1. MNMocTaBLumMK coumanbHbIX ycryr obecneymBaet:

- HanuyMe HeobXOAMMBbIX ON1S OKas3aHWsi couuaribHOM YCryrM ChneuuManuctoB, OTBEYAOWMX MO KBaNMMUKALUOHHBLIM
TpeboBaHMAM NpodecCcnoHarnbHbIM CTaHgapTaMm;

- OpraHusauuto cuctemaTn4ecKkoro noBbllLEeHnA KBaJ'II/IC*)I/IKaLI,VII/I cneumnanuncTtos,

- Hanu4ve y cneumanucToB Kaxaown KaTteropum aeKTUBHOIO KOHTpaKTa, AOMHKHOCTHbLIX UHCTPYKLWIA, YCTaHaBNMBAOLWMNX
nx 06513aHHOCTU NO OKa3aHUIO COLManbHbIX YCIYT.

5.4. anI npenocrtasfieHN couunarbHbIX YyCnyr B I'IOJ'IyCTaLLI/IOHapHOIZ dJopme couunanbHOro 06CJ'Iy>KVIBaHI/IF| NoCTaBLUMK
coumnarnbHbIX yCnyr 006s3aH:

- OCyLWeCTBNATb CBOK AEATENIbHOCTb B COOTBETCTBUU C (De,qepaanblM 3aKOHOM ” Opyrmmmn cbe,qepaanuMM 3aKoHaMu,
3akOHaMn 1 "HbIMXU HOPMAaTUBHbIMU NMPaBOBbIMU akTaMn EGJ'II'OpO,D,CKOVI obnacty;

- MNpedocTaBnsiTb couuasibHble YCryru rosnyyaTensam couuarnbHbIX YCNyr B COOTBETCTBUM C  UHAUBWUAYaArbHbIMU
nporpaMmMaMuM UK YCIOBUSIMM [OFOBOPOB, 3aKMHOYEHHbIX C MofyyaTtensaMu couuarnbHbIX YCIyr WM UX  3aKOHHLIMM
npeacTaBuTenaMu, Ha ocHoBaHuy TpeboBaHui GefepanbHOro 3akoHa;

- UICNONb30BaTb MHGOPMALMIO O Nofy4vaTensix counarnbHbIX YCNYr B COOTBETCTBMM C YCTAHOBMNEHHLIMW 3aKOHOAATENBCTBOM
Poccuinckon ®egepaumm o nepcoHarnbHbIX aHHbIX TPeO0BaHMAMM O 3alLMTE NEPCOHANbHbIX OAHHbIX;

- CBOeBpeMeHHO npeactaendaTb YMNOJIHOMOYEHHOMY OpraHy MyHuUUUNanbHOro 06pa3OBaHVIF| I/IHC*)OpMaLI,VII'O anda
d.)OpMVIpOBaHVIﬂ perncTpa nonyanenePl coumanbHbIX YCIyT;
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- OCyLLEeCTBNATb coLMalribHOEe CONMpOBOXAOEHNE,

- cobniogatb npaBa 4YenoBeka U rpaxgaHuHa,

- obecneunTtb O3HaKOMMeEHWEe nonytlaTeneﬁ counanbHbIX ycnyr (ﬂpeﬂ,CTaBMTeﬂeVI) C npaBoyCTaHaBnuBakwWnmun
OOKYMEeHTaMu, Ha OCHOBaHUW KOTOPbIX MNOCTaBLUMK couMalbHbIX YCIyr OCYyLUeCTBNAET CBOK AEeATEeNIbHOCTb W OKa3blBaeT
couunarnbHble yCnyru.

5.5. TocTaBLWMK couManbHbIX YCNyr MpW OKasaHWW couuasibHbIX YCIyr He BMpaBe MpUMEHsTb dusnyeckoe unu
MCUXOIOrMYECKOe HacKnne B OTHOLLEHUM MoryvaTenei coumarnbHbIX YCIyr, AonyckaTb UX ockopbrneHue, rpy6oe obpalleHune ¢
HUMW.

5.6. MNocTaBLMK coumanbHbIX YCNyr B COOTBETCTBMU CO cTaTbeln 13 denepanbHOro 3akoHa hopMupyeT obLLenOCTYMHbIN
WH(POPMALIMOHHBIN Pecypc, codepxallini MHPOPMaLMIO O CBOEN AEeSATENbHOCTU, obecnedrBaeT AOCTYN K OAHHOMY pecypcy
nocpeacTBOM pa3MeLleHus ero Ha MHAPOPMAaLMOHHBLIX CTeHAax B CBOEM MOMELLeHUW, B CpeacTBax MaccoBon MHdopmalmm, B
ceTu VIHTepHeT, B TOM Y1Cre Ha CBOeM oumLmanbHOM canTe.

5.7. Tpe6OBaHI/I‘i| no obecneyeHnto yCJ'IOBVII7I OOCTYNHOCTU OANA nHBanngoB npu npegocTtaBiieHnn counarnbHbIX YCNyr:

5.7.1. MNMocTaBwumk coumnanbHbIX yenyr obecneymBaeT co3gaHne UHBanmMaam ycrioBUn OCTYMHOCTM MOMELLEHNI, B KOTOPbIX
NPeaoCTaBnATCS coumanbHble YCryrn, U YCroBU AOCTYNHOCTU NPEeAoCTaBNsAeMblX yCnyr B COOTBETCTBUMN C TpeboBaHNAMN,
yCTaHOBNeHHbIMK opsgkom obecneyeHnss yCrnoBuin LOCTYMNHOCTM ANS MHBanNMAoOB OOBLEKTOB W NpedoCcTaBrisieMblX YCNyr B
chepe coumanbHOM 3aLMTbl HACENeHUs, a Takke oKasaHus UM Npyu 3TOM HeoOXOOUMON NMOMOLUM, YTBEPXKAEHHbIM [1prKasom
MuHucTepcTBa Tpyaa M coumanbHou 3awmTbl Poccuiickon ®epepaummn ot 30 monga 2015 rona N 527H (ganee - MNopsgok
obecnevyeHunst yCrioBUn JOCTYMHOCTK):

- BO3MOXHOCTb COMPOBOXAEHUSI MonyyaTtens couuanbHOW yCryr npv NepeaBukeHWn Mo TeppuTopuM opraHusauum
coumnanbHoro obecnyXmBaHusl, a Takke Npy NOMb30BaHUK YCryramu;

- BOBMOXHOCTb AJ1A CaMOCTOATENbHOro nepeaBm>xeHnd no Tepputopmumn opraHnsaumm coumnanbHOro 060]'Iy>KVIBaHI/IF|, Bxoaa,
BblXO4a U nepemMeLlleHna BHyTpu Takomn opraHn3auunm (B TOM 4ucrne and nepensmxeHua B erCJ'IaX-KOJ'IﬂCKaX), Aana otabiXa B
cngda4em nonoXeHuun, a Takke OOCTynHoe pasMelleHune O60py,EI,OBaHI/IF| N HocuTenen I/IH(*)OpMaLI,VII/I;

- pybnupoBaHMe TEKCTOBbIX COOOLLEHUA rONMOCOBbIMU  COOOLLEHUSIMU, OCHAaLLUEeHWe OpraHvM3auuMn CcoumanbHoro
0o6CnyXnBaHUsi 3HaKamu, BbIMOSIHEHHBIMU pPenbedHO-TOYEYHbIM, WpUdTOM bBpanns, o3HakoMneHve C UX MOMOLLb C
HagnNUCAMK, 3HaKaMn U MHON TEKCTOBOW U rpadhmyeckoin MHpopMaLmen Ha TEPPUTOPUN YUPEXOEHUS;

- AybnupoBaHWe ronocoBor MHGOPMAaLMK, TEKCTOBOWM MHGOPMaUMen Hagnucamum u (Mnv) CBETOBbIMW CUrHamamu,
WH(OPMUPOBAHME O MNpPeaoCTaBNseMbIX COUManbHbIX — yCryrax C  WUCMONb30BaHWEM PYCCKOTrO  KEeCTOBOro  SA3blka
(cypnonepesopa);

- OKazaHue MHbIX BUOoB I'IOCTOpOHHeVI nomoLln.

5.7.2. B uensax onpeneneHnda mMep nNo noa3TanHOMY MNOBbILLEHUIO YPOBHA OOCTYMHOCTU ANA WMHBanngoB OObEKTOB U
npenocrtaBndeMblX YCIyr noCTaBLMK CouMalribHbIX YCIyr npoBOAUT o6cnenoaaHV|e n nacnoptm3auunio OObEKTOB MU
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npenocrtasiiAeMblX YCIyr B COOTBETCTBUA C TpeGOBaHI/IFlMI/I I'Iopﬂ/J,Ka obecneyeHus yCJ'IOBVIIZ OOCTYMNMHOCTW.

5.7.3. Pykosogutens LieHTpa opraHunsyoT UHCTPYKTUpOBaHue unmn obyyeHve cneumnanuctos, paboTaowmx ¢ nHsanuaamu,
no BoMpocam, CBA3aHHbIM C obecneyeHnem AOCTYMHOCTU AN MHBaNuOoB OOLEKTOB M YCMYr C YY4ETOM UMEILLUXCA Y HUX
CTOMKMX pacCTPOMCTB (DYHKLMI OpraHMamMa 1 orpaHUYeHnn XU3HeaeAaTeNnbHOCTH.

5.8. TpeGOBaHMFI K obecnevyeHmnto cMcTeMbI KOHTPOIA 3a AeATENbHOCTbIO NO NpeaoCcTaBieHNo counanbHbIX YCNyr:

5.8.1. lNMocTaBLUKMK coumarnbHbIX ycryr obecnevymBaert:

- HanuuMe [OKyMeHTanbHO OMOPMMEHHONW COOGCTBEHHOM CUCTEMbI KOHTPOMNS 3a AeATEeNbHOCTbH MoApasfeneHui u
pabOTHMKOB MO OKa3aHWKO COLUManbHOM YCNyrM Ha MX COOTBETCTBME NOpsaKaM U CTaHAapTaM MpefoCTaBMneHusl coumarnbHbIX
ycnyr, TpeboBaHusm PefepanbHOro 3akOHa M UHbIM 3aKOHaM M HOPMAaTWMBHbIM MPAaBOBbLIM akTaM B cdepe coumanbHOro
0o6CcnyXmMBaHUS rpaxaaH.

Cuctema KOHTPOINA A0/MKHA OXBaTbiBaTb 3Talbl MNiiaHUPOBAHUA, pa6OTbI C nony4yarenamMu ycnyr, OCbOpMJ'IeHI/IFI pe3ynbraTtoB
OKa3aHHbIX yCnyr, BblpaGOTKVI n peanunsaumm MepOI'IpI/IFITVIIZ No YCTPAHEHUIO BblABII€HHbIX HEQOCTATKOB,

- co3fgaHune ycnosvu7| ana npoeeaeHuna HEe3aBUCMMOM OLEHKM KavyecTBa OKa3aHUs coumnanbHON ycnyru;

- BbINOMIHEHUE NpeanoXeHUN o6 yNyyLeHnn KadecTsa coumanbHON yenyru, Bblpa6OTaHHbIX no pesyribtatam He3aBUCHMMOWN
OLIEHKM Ka4eCTBa OKa3aHuA ycnyru,

- CBOEBPEMEHHOE MW KauyeCTBEHHOE MCMOSIHEHNE NpeanucaHuini Mo pesynsTaTam MPOBEPOK KOHTPOSIbHO-HAA30PHbIX
opraHos.

6. OTBETCTBEHHOCTb NOCTABLUUKA COLUATBbHbLIX YCNYT U KOHTPOIb 3A NMPEOOCTABIEHUEM
COLUMANBbHbLIX YCNYT

6.1. 3a HewucrnonHeHue nubo HeHagnexawiee wucrnonHeHue Hacrtosiwero [lopsgka, ®defnepanbHOro 3akoHa, WHbIX
HOPMaTMBHbIX MPaBOBbIX aKkTOB B cdpepe couunanbHoro obcnyxuBaHuss rpaxaaH LieHTp HeceT OTBETCTBEHHOCTb,
npeaycMOTPEHHY0 3akoHodaTenscTBoM Poccuiickon ®egepauun.

6.2. PernoHarnbHbI rocyaapCTBEHHBIN KOHTPOMb 3a cobniogeHnem HacTosiwero lMopsigka, PenepanbHOro 3akoHa, WHbIX
HOPMaTMBHbIX MPaBOBLIX aKTOB B cchepe coumanbHOro obCnyXmBaHWsi OCYLLECTBNSIET MUHUCTEPCTBO COLMArbHOM 3alluThbl
HaceneHwus n Tpyaa benropoackon obnactu.

(8 pea. noctaHosneHuu MNpasuTtensctBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

MpunoxeHue

K MopsaaKy npeanocraBneHusi counanbHbIX yenyr
B nonyctauumoHapHoun ¢popme coumnanbHOro
ob6cnyxuBaHus (B 06nacTHOM rocyaapCTBEHHOM
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6rogKeTHOM yupexaeHum "MHoronpodnnbHbIN
LeHTp peabunutauumn™)

CTAHOAPT COUMANbHbIX YCNYT B NONYCTALUMOHAPHOU ®OPME COLIMATIBHOIO OBCJTYXXMBAHUA (B
OBJIACTHOM roCYgAPCTBEHHOM BIOAXKETHOM YYPEXOEHUN "MHOIOMNMPO®UIIbHbLIU LIEHTP
PEABUITUTALIUN")

(B pea. noctaHosnexun MpasuTenscTea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 06.09.2022 N 520-nn)

N HanmeHoBaHue OnucaHune coumnanbHbIX Cpokn O6beMm coumnanbHbIX yenyr
n/n coumanbHbIX yCryr ycnyr npenocTaBneHus
coumanbHbIX
yenyr
NPOAOIMKUTENBHOCTL | NEPUOANYHOCTb
oKasaHus ogHon ycnyru pas B
yCryrv B MUHyTax MecsL,
|. CoumanbHO-MeguLMHCKME yCnyrn
1.1. | CucrtemaTtunyeckoe CuctemaTtunyeckoe CounanbHas 30 no 20
HabnogeHne 3a | HabniogeHwe nonyyarenen | ycnyra
nony4arensiMm couuaneHbIX ycnyr Ans | npefocTaBnsercs
coumanbHbIX ycnyr | BbISIBMEHUSI OTKIIOHEHWA B | B CPOKM,
ans BbISIBNIEHNA | COCTOSHUM  300poBbs (B | 0OyCNOBNEHHbIE
OTKMOHEHWI B | mepvon npebblBaHUS B | HYXOAeMOCTbHO
COCTOSIHUM ux | LleHTtpe) nonyvarens
30,0pOBbS coumanbHbIX
ycnyr
1.2. | KoHcynbTupoBaHue no | MeponpusaTus no 30 1
coumanbHo- KOHCYNbLTUPOBaHUIO
MEeONLIMHCKUM nony4arenen coumanbHbIX
BOMpocam ycnyr  no  coumasnbHo-
(nogpepxaHus U | MegUUMHCKMM  BOmnpocam
COXpaHEHMWS 300POBbs | AOSKHbI obecneynBatb
nony4vartenen oKasaHue
coumanbHbIX ycnyr, | kBanuduumupoBaHHOWM
npoBedeHnst MOMOLLM B  MpPaBUIIbHOM
03[,0POBUTENbHbIX MOHUMaHUM WU peLleHun
MEPONPUSATUIA, CTOSIlUMX  neped  HUMM
HabnogeHus 3a | KOHKPETHbIX npotnem,
nonyyarensmu CBSI3aHHbIX C COXpaHeHnem
coumanbHbIX ycnyr | 300pOBbsi, B TOM YuCre Mo
ans BbISIBNIEHNA | BOnpocam BedeHus
OTKNOHEHWM B | 3gopoBoro obpasa XusHw,
COCTOSIHUM UX | pauuMoHanbHOro MUTaHus B
300pOBbS) COOTBETCTBUM C BO3PacToM
N COCTOSIHUEM
300pOBbS, nposeaeHus
03[10POBUTENbHbIX
meponpusaTun (1 pas B
mecsL,)
1.3. | NpoBegexne 3aHaATMIK, | MNpoBeaeHue 30 1
obyyatoLmx NPOCBETUTENLCKOW PaboThl,
300pOBOMY obpasy | HanpaBneHHoN Ha
dopmumpoBaHue y
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XN3HN

nonydyatens  couuanbHbIX
YCNyr HaBbIKOB 3[0POBOro
o0bpa3a un3Hu, nbaeneHme
OT BpedHbIX TMPUBLIYEK ”
ap. (1 pas B mecsu)

1.4.

[MpoBeneHvne 3aHAaATUN
no aganTUBHON
hr3nYecKkon Kynetype

OkasaHue NOMOLLIN B
BbINOMHEHUN 3aHATUIA NO
aganTMBHON  (hu3nyeckomn
KynbType, KOTopasi JOrmKHa
obecneunBatb OBMageHue
nonyyarensimu
coumarnbHbIX ycnyr
OOCTynHoro u 6esonacHoro
ONs 300pOBbs KOMMJeKca
HU3NYECKMX YNPaKHEHUIA B
Lensx ero
CUCTEMATNYECKOro
BbINOMHEHNA ans
YKpenneHus ux 30opoBbs B
COOTBETCTBUM c
pekomeHaaumsMu Bpada (2
pasa B Hefento)

45

II. CoumanbHo-ncuxonoruyeckue ycnyrm

2.1.

CouuanbHo-
ncuxonoruyeckoe
KOHCYNbTUPOBaHNE, B
TOM yucne no
BOMpocam
BHYTPUCEMENHbIX
OTHOLLEHUN

CouuanbHo-
ncmxonoruyeckoe
KOHCYNbTMpOBaHUe,
KoTopoe [AOIMKHO
obecneunTb oKazaHue
nonyyatensm counanbHbIX
ycnyr KBanuuLmMpoBaHHOM
MOMOLLM MO HanaXvBaHUO
MEXITMYHOCTHBIX
OTHOLUEHUN, B TOM u4ucne
Ona  npegynpexaeHust  u
NpeoaoneHnss  CEMEMnHbIX
KOHprNKTOB,
hopmMupoBaHuio y
nony4arenen coumanbHbIX
YyCnyr  NCUXOSI0rMYEecKoro
komcpopTa, noggepxaHuio
XW3HEHHOro TOHYCa,
CO3faHuio  ycrnosuni  Ans
NOSTHOLIEHHOrO
NCMXONOrM4ecKoro
pa3BuTna nuyHocTh (1 pas
B Hegenw)

2.2

CoumanbHo-
MCUXOJIOrMYeCcKni

naTtpoHax

CuctemaTtunyeckoe
HabrntoaeHve 3a
nony4arensmm
coumanbHbIX ycnyr,
KoTopoe obecneynBaeT
CBOEBpPEMEHHOE
BbISIBNIEHNE
NCUXNYECKOro

cuTyauun

CounanbHas
ycnyra
npeaocTaBnseTcs
B CPOKM,
00yCnoBneHHble
HY>XaeMOCTbI0
nonyvarens
coumanbHbIX
ycnyr

60

60
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anckomdopTa,
TINYHOCTHOTO

(BHYTPUNMYHOCTHOrO)
unm MEXIIMYHOCTHOIO
KOH(NMKTa n  apyrux
cuTyauun,  yxygwaroLwmx
ycnosus
XU3HEeOenaTenbHOCTH
nonyyaTenen coumanbHbIX
ycnyr, B LENsAX oOKa3aHus
UM HeobxoanMbIX
coumanbHo-
ncuxonoruyeckux ycnyr (1
pas3 B Hepgento)

- BbISIBNIEHME coLMarnbHo-
negarornyecknx npobnem,
CTOALLIMX nepen
nony4aTtenem coumanbHbIX
YCIYT, U UX MPUYMH;

- obcyxgeHue npobnem
ans pacKpbITUS n
MOOMNU3aLMN  BHYTPEHHUX
pecypcoB v nocneayLero

2.3. | OkasaHnue CoupnanbHo- 60 o 20
KOHCYnbTaTUBHOW ncmxonorumyeckoe
MCMXOMNorM4eckom KOHCYmnbTUpOBaHue
MOMOLLM aHOHWMHO, B | nomydyatenen couuanbHon
TOM yucne c | ycnyru, copencteue B
Mcnonb30BaHMEM Mobunmsauum nx
TenedoHa gosepus PU3NYEeCKMX,  OYXOBHbIX,
NUYHOCTHBIX,
WHTENNeKTyanbHbIX
pecypcoB Ans Bbixoga w3
KPU3WCHOTO COCTOSIHUS,
pacwvpeHue y HUX
JvanasoHa  npuemneMbix
cpeacTs ans
CaMOCTOATENBHOTO
peLueHns BO3HUKLUNX
npobrneM u npeogoneHus
TPYOHOCTEN,  YKpenseHus
yBepeHHocTM B cebe (no
mMepe HeobxoanmMocTw)
[ll. CoumanbHo-negarornyeckmne ycnyru
3.1. | CoumnanbHo- KsanuduumposaHHas n | CoumansHas 30 o 20
negarornyeckas adphekTBHAS ycnyra
KOppeKuus, BKMlovas | negarormyeckasl MOMOLWb B | NpegocTaBnseTcs
ONarHocTuky n | copme Gecen, | B CPOKM,
KOHCYnbTUpOBaHne pasbACHeHUN, obycroBneHHbIe
pekoMeHOauui C Uenblo | HYX0aemMoCTbHo
obecneyeHuns nony4arens
MOMHOLEHHOrO  Pa3BUTUS | coLManbHbIX
NWYHOCTY: ycnyr
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NX peLlleHnd;

- onpepeneHue
HanpaBneHun

negarorm4eckon Koppekumm
(koppeKkunss MHTEPEecoB W
CKIOHHOCTEW, CaMOOLIEHKMU,

BHYTPUCEMEWHbIX
OTHOLLEHUN, couunanbHoOn
cuTyaumu pas3BuTnA);
hopmupoBaHne
FOTOBHOCTU K OOy4eHuIo;
pa3BuTne coumansHoO
NPUEMIEMbIX HaBbIKOB U
YMEHUN;

- BbIOOP M NpuUMeHeHue
KOPPEKLMOHHBLIX  METOAVK,
dopm 1 meTogoe paboThl ¢
nonyyartesniem coumanbHbIX

ycnyr (no mepe
HeobxoaMMocCTK)
3.2. | ®opmupoBaHue MpoBeaeHne 3aHATUN, 60 no 12
NO3UTUBHbIX HanpaBneHHbIX Ha
uHTepecoB (B TOM | BbisIBMEHMeE,
yncne B cthepe | copmmupoBaHue "
pocyra) pasBuTe  CrnocobHOCTEN,

MO3UTUBHbIX NHTEpPEeCcoB
nony4yarena coumuarnbHbIX

YCnyr; hopmupoBaHme
CTpemIeHust K
CaMOMO3HaHMIo,
OTBETCTBEHHOIO
OTHOWeHus Kk cebe u
apyrum; opraHusaumst

knyboB Mo uHTEpecam W
Kpy>XKoB, obecrneunsaroLmx
YOOBMNETBOPeHuEe
COLIMOKYNBTYPHbIX 7
OYXOBHbIX 3anpocoB
nonyyaTenen coumanbHbIX
ycnyr, paclumpeHune
Kpyrosopa, cchepsbl
obLleHns, noBbllLEeHNe WX
TBOPYECKON aKTUBHOCTM
(oo 3 pas B Hegento)

3.3. | Opranusauus pocyra | lNMoceweHune TeaTpos, 120 4
(npa3gHuKK, BbICTaBOK, KOHLLEpPTOB,
3KCKYpCUM W [pyrve | COpeBHOBaHWN;
KynbTYpHble opraHMsauusi c y4actuem
MeponpusTUs) nony4atenen coumarsnbHbIX
ycnyr KOHLLepPTOB,
BbICTABOK, CMOpPTUBHO-

0300POBUTESbHBIX U UHBIX
KYTbTYPHBIX  MEPONpUsTUI
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(1 pa3s B mecau)

IV. CoumanbHO-TpyLOBbIE YCIyrK

4.1.

MpoBepeHne
MepOonpUATUIA no
UCMOMb30BaHNIO
TPYOOBbIX
BO3MOXHOCTEN "
00y4yeHno JOCTYNHBIM
npocpeccuoHasnbHbIM
HaBblkam

[MpoBeaeHne meponpuaTUmn
no oOy4YeHWio OOCTYMHbIM
npodeccnoHanbHbIM
HaBbIkaMm,
BOCCTaHOBIEHUIO
NIMYHOCTHOIO "
coumarsnbHoro cTaryca,
nogbop BMAO0B
TEXHONOrMYECKUNX
onepaumn un pabor ¢
YY4ETOM  MCUXONOrMYeckon
COBMECTUMOCTU
nonyyarenen couunanbHom
ycnyru, UHgopmuposaHue
0 BO3MOXHOCTSX y4acTus B
Tpygotepanun (2 pasa B
Hepento)

4.2.

OkasaHue nomolm B
TPYAOYyCTPONCTBE

CopevictBne  nomnyyatento
coumanbHbIX  ycnyr B
pelieHun BOMPOCOB
3aHATOCTY:

TPYAOYCTPONCTBE, MNoucke
BPEMEHHOMN (ce3oHHON)
paboTbl, paboTbl c
COKpaLLeHHbIM  paboynm
aHem, paboTbl Ha aomy,
OKaszaHWe  NoMOoLLU B
ohopMneHun OOKYMEHTOB
(no mepe HeobxoammocTH)

43.

OpraHusaumsa nomoLm
B nosnyyYeHnm
obpasoBaHua n (unwu)
KBanumkaumm

MHBanuaamm B
COOTBETCTBUM C WX
CnocobHoCTAMM

Copenctsue B
ocdopmneHnn M nogadve
OOKYMEHTOB B  y4ebHble
3aBefeHns, B TOM u4ucne
HarnpaereHne Ha Kypcbl

nepenoaroToBKy,
npogopueHTaLmu,
opraHudyemble  cryxoon
3aHATOCTU COrnacHo
pekomeHgauuam WIPA,
3aHATUS no
npodeccuoHanbHOM
opueHTaumm (N0 mepe
HeobxoaMmMocCTK)

CoumnanbHas
ycnyra
npegocTaBnsercs
B CPOKY,
0bycrnoBneHHbIe
HYX0aeMOCTbHO
nony4yarens
coumanbHbIX
ycnyr

60

60

no 10

45

no 10

V. CoumanbHo-NpaBoBLIE YCYTK

5.1.

OkazaHve nomoun B
ochopmneHunm
[OKYMEHTOB
nonyyarenewn
coumanbHbIX ycrnyr

Oka3zaHue rnomMoLu
nony4yarento  couunanbHbIX
ycnyr B nonyvyeHun
OOKYMEHTOB,
YOOCTOBEPSIIOLLIMX

JINYHOCTDb, apyrux

CoumnanesHas
ycnyra
npegocTaBnsercs
B CPOKY,
0bycrnoBneHHbIe
HYX0aeMOCTbH0

60

no 10
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NepcoHanbHbIX nonyvarens
AOKYMEHTOB, B TOM 4WCre | coumarnbHbIX
HeobxoaAMMBbIX ansa | yenyr
nonyyeHuns mep

coumanbHoOW  MOAAEPXKKU,

neHcun, nocobui,

TEXHUYECKMX cpeacTs
peabunuraumu,

CaHaTOPHO-KYPOPTHOrO
neyeHns, peabunutaummn u
Ap., @ Takke BbIMOSIHEHWE
HEeobXoaAuMbIX  AencTBui
ans BOCCTaHOBIEHNS
yTpaYeHHbIX (MpULLIEALINX
B HEroAHOCTb) AOKYMEHTOB,
pasbsiCHeHWe nony4yarensm
coumanbHbIX ycnyr
cogepxaHns HeobXoaNMBbIX
OOKYMEHTOB B
3aBUCKMOCTU oT nx
npeaHasHa4YeHus,

N3MNOXEHNE W HanucaHue
(npwn HeobxoaumMocTu)
TEKCTa [JOKYMEHTOB WU
3anonHeHne  (OOPMEHHbIX

BnaHkoB, HanvcaHue
COMpOBOAUTENbHBIX NUCEM.
Yecnyra (npwn
HeobxoaMmMocTX  onnaTthl
npu odhopmMneHun
[OOKYMEHTOB B
opraHm3aumsx)

OoKkasblBaeTcAd  3a  cyeT
cpencrTs nonyvarens

coumanbHbix  ycnyr  (no
Mepe HeobxoammocTn)

5.2. | OkasaHne nomowm B | Cogencteme B MONYyHEHUU 60 no 10
nony4eHnn achbdheKkTMBHON
IOPUANYECKUX YCITyT topuanNYEeCcKoi NMOMOLLIM
(conpoBoxaeHune B
topuanyeckume

opraHv3aumu), B TOM 4ucre
fecnnatHO nNpu  Hanuyum
npaea obecneynTb
CBOEBPEMEHHOE "
00bEKTNBHOE pelleHne
CTOALLNX nepeq
nonyyaTtenemM coLuanbHbIX
yCryr npaBoBbIX Mpobrnem
(no mepe HeobxogumocTw)

5.3. | OkasaHne nomowm B | KoHcynbTmpoBaHue no 60 po 10
3almTe npae N | MHTEpecyoLWmnMm
3aKOHHbIX WHTEPecoB | monyyaTtens  couuanbHbIX

nonyyatenei ycnyr BOMpocam,
coupanbHbIX ycryr CBSI3aHHbIM C 3aLUMTON ero
npas " 3aKOHHbIX
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WHTEPECOB; pasbsiCHEeHWE
cyTH npobnembl n
onpegeneHne
npeanonaraemblx MyTen ux
pelieHuns "
OCyLLeCTBMeHne
npaktudeckux Mep  (no
mMepe HeobxoanmMocTw)

XKn3HegeATernbHOCTH, B TO

M Yncne geTen-nHeannaos

VI. YCJ'IyFVI B LUensAx noBbllLUEHNA KOMMYHUKATUBHOIO nNoTeHumnana nonyaneneVl coumanbHbIX YCnyr, UMerLWnx orpaHn4eHns

6.1.

O6yyeHre mHBaNMaoB
Monb30BaHUo
cpeacTBaMu yxoda u
TEXHNYECKNMM
cpeacTeamu
peabunuTaumm

O6yueHne WHBaNMaoB
Nofb30BaHUIO

TEXHUYECKMMU cpeacTBamu
peabunuTtauun,  KOTOpoe
[OOIMKHO pasBuUTb y
WHBaNWOoOB npakTuyeckme
HaBbIKU yMeHus1
CaMOCTOSATENBHO

Monb30BaThbCs 3TUMK
cpegctBamu (Mo Mepe
HeobxoaMmMocCTK)

CounanbHas
ycnyra
npegocTaBnseTcs
B CPOKM,
00yCnoBneHHble
HY>X1@aeMOCTbt0
nony4arens
coumanbHbIX
ycnyr

6.2.

O6Gy4yeHrne HaBblkam
noBedeHns B ObITy ©
00LecTBEHHbIX
MecTax

O6yueHne HaBblkaMm
nosedeHns B ObITYy W
00LEecTBEHHbIX MecTax
ana dopMmpoBaHus
nonyyatens  couuarnbHbIX
yenyr Kak
CaMOCTOATENLHOW
NUYHOCTH, KyTNbTYPHOW,
BEXNNBOMN,
npegycMoTPUTENLHOWN n
BnaroxenatenbHoM B
OTHOLLEHUN K
OKpyXXawLum,  obyyeHust
BHYTPEHHEN  OUCLMNNUHE
FINYHOCTH, cnocobHowm
obcnyxnTb cebs B
BbITOBLIX  ycnosusx  (no
mMepe HeobxoanmMocTw)

45

no 20

6.3.

OkazaHve nomoun B
obyyeHUn  HaBbIkaMm
KOMMbIOTEPHOM
rpPamMoTHOCTU

PasButne
HaBbIKOB
CaMOCTOSATENBHO
Nonb30BaThCs
KoMmnbloTepoM (2 pasa B
Hegento)

MPaKTU4ECKUX
yMeHus

20

po 20

6.4.

lMpoBeneHne
coumanbHo-
peabunmMTaumMoHHbIX
MeponpuUATUI B
cdepe coumanbHoro
obcnyxmBaHus

KoHcynesTupoBaHue

nonydyarenen couuanbHbIX
ycnyr no BOMpoOCcam
npegocTaBneHus

coumarnbHbIX ycnyr.
MoproToBka mnony4vatenewn
coupanbHbIX  ycnyr K
yqactmio B (becTuBansix,

45

60

no 20
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KOHKypcax, KoHuepTax B
pamkax npoBefeHus
coumarnbHo-
peabunuTaumMoHHbIX
meponpuaTuiA - (N0 Mepe
HeobxoaumocTu)

1. |_|O,CI,yLLIeBOl71 HOpMaTunB (*)VIHaHCVIpOBaHMﬂ counanbHbIX YyCnyr yctaHaBiMBaeTCA HOPMaTUBHbIM MNpPaBOBbIM aKTOM
MUHUCTEpPCTBa coumanbHoON 3almTbl HaceneHus n TpyAa BGHFOPOACKOﬁ obnactu.

(n. 1 B pen. noctaHoBneHus MNpasutenscTBa benropoackon obnactu ot 06.09.2022 N 520-nn)

2. MNokasaTenu kayecTBa M OLEHKa pesynsTaToB NPegocTaBneHnst coumanbHbIX YCryr:

2.1. OCHOBHbIMW MOKa3aTeNnsMK, OMNpPeaensioWMMM Ka4yeCcTBO CoUMarnbHbIX YCNyr B MNOMycTauuoHapHou dopme
coumansHoro obcnyxumeaHusi, npegocTaBnsgemMbix LieHTpoM nonyyatensim coumanbHbIX YCNyT, ABMASIOTCS:

- NOKas3aTesnu, Xapaktepusywuine yanoBneTBOPEHHOCTb couuaribHbIMU YyCllyramu nonyaneneVl coumanbHbIX YCIyr,
OoTCcyTCTBME 00O0CHOBaHHbIX >+<ano6, YNCIO NONOXUTENbHbIX OT3bIBOB O paGOTe nocCTaBLMKa counaribHbIX YCIyr;

- obecrieyeHne OTKPLITOCTM OOKYMEHTOB, B COOTBETCTBUM C KOTOPbLIMU MOCTaBLLMK COLUMarbHbIX YCMyr OCYLLECTBNSeT
AesATenbHOCTb B cdpepe MonycTaluvoHapHOro coumanbHoro o6cnyxuBaHus (ycTaB), PYKOBOACTBA, MpaBuna, WUHCTPYKLWM,
MeTOAMKM paboTbl C nonyyaTensmy coumarnbHbIX YCRyr U COBCTBEHHON AeATENbHOCTU; SKCMNyaTauMOHHblE AOKYMEHTbI Ha
obopynoBaHue, npubopkl 1 annapatypy, UHbIE [AOKYMEHTHI;

- UYMCNEHHOCTb MonyyaTtener couuarnbHbIX YCMyr, OXBayeHHbIX couuaribHbIMKM YCnyramyM Yy [aHHOro MocTaBLiyKa
coumarnbHbIx yenyr LieHTpowm;

- OOCTYMHOCTb YCMOBUI pa3melleHnsi LieHTpa (B TOM 4ucre JOCTYNHOCTb NpedoCTaBneHust coLmanbHoOro obenykuBaHust
ANS UHBaNVMAoOB W APYrUX NUL C YY4ETOM OrPaHUYEHUd UX XKM3HEOAESTENIbHOCTU, WHbIe YCIOBWS, BNMSIOLUME Ha KayecTBO
coumarnbHbIX YCNyr, IpeoCcTaBnsieMblX NonyyaTensM coumarnbHbIX YCnyr);

- YKOMMNJIEKTOBAHHOCTb WWTAaTa NoCTaBLKMKa couMarnbHbIX YCnyr cneunanncrtamm n nx KBaJ'IVId)I/IKaLLI/IFI;

- Hanuuue creunanbHOro Y TEXHUYECKOro ocHalleHus (obopygoBaHue, NpMGopbl, annapaTtypa) NOMELLEHWI NocTaBLLMKa
coumanbHbIX YCyr;

- COCTOAHNE VIHd)OpMaLI,I/IM O nopsaake 1 npasunax npenocraBiieHna counanbHbIX YCIyr B Ll,eHTpe;

- MOBbILIEHNE KayecTBa couuarnbHbIX YCryr U 3adeKTUBHOCTM UX OKasaHus (OMpenensieTcs UCXoas U3 MeponpusTUi,
HanpaBneHHbIX Ha COBEPLUEHCTBOBAHWE AEeATENbHOCTU MOCTaBLUMKA COLMAanbHbIX YCNyr nNpu NpegocTaBneHnn coumanbHoro
obcnyxumBaHus).
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2.2. I'IpM OUEeHKe KayeCTBa couuanbHbIX YyCnyr B I'IOJ'IyCTaLI,I/IOHapHOIZ dJopme couunanbHoro OGCJ’IY)KI/IBaHVIH,
npenocrtaBnAaeMbIX LleHTpOM nony4yarendam coumnarnbHbIX YCIyT, UCMNOJIb3YOTCA cnenyrLwimne Kputepumn:

- NONTHOTa npeaocTaBleHnA coumanbHomn ycnyrm B I'IOI'IyCTaLI,VIOHapHOVI CbOpMe coumnanbHoro O6Cﬂy)KI/IBaHI/IF|, B TOM 4Hucne
C y4YeTom obbema npegocrtaBnAeMblX counalnbHbIX YCIyr, CPOKOB NpeaoCTaBlieHUA couuanbHbIX YCIyr, UHbIX KpUtepues,
NO3BOJIAOLWMX OLUEHUTb NONMHOTY NpeaoCcTaBneHna counanbHbIX YCNyr;

- CBOEBPEMEHHOCTb MPedoCTaBneHnsa coumanbHOW ycrnyriu, B TOM 4YUCe C Y4ETOM CTEMNEHW HyXXOaeMOoCTW nony4yartensi
coumnanbHbIX YCyr;

- pe3ynsTaTMBHOCTL (3PPEeKTUBHOCTbL) NPEAOCTaBMNEHMS CoLManbHOM yenyrn (ynyylleHne YCrnoBUiA XXU3HEOeAaTenbHOCTU
nony4arens counanbHbIX YCryr).

2.3. OueHka KayecTBa OkasaHus coumanbHO-MEAULIMHCKMUX YCINYT BKIOYaeT B cebsi OLeHKy:

1) MepOI'IpI/IFITI/IIZ Nno KOHCYIbTUPOBaAHUIO nonyanenePl coumanbHbIX ycnyr no couunarnbHO-MeOUUMHCKMM BOMNpocam,
KOTOpPble OOJTKHbI obecneynBaTtb npaBuiibHOE NOHMMaHMEe B pelleHnn CToAmnx nepeq HUMU KOHKPETHbIX r|p06neM, CBA3aHHbIX
C COXpaHeHunem 300p0oBbA (Be,u,eHme 340p0oBOro 06paaa XNU3HU, paunoHalribHOe NnMTaHne B COOTBETCTBUM C BO3pPaCTOM U
COCTOAHMEM 300pO0BbA, yH4acTue B 0300POBUTENTbHbIX MepOI'IpI/IFlTVIHX);

2) oKasaHus MOMOLLM B BbINOMIHEHWMW 3aHATUMA MO afanTMBHOM OU3NYECKOWN KynbType, KOTopasi AOrmkHa obecneymBaTb
OBnafieHune nony4vaTensiMm coumanbHbIX YCnyr A4OCTYNHOro 1 6e3onacHoro Ans 340poBbsi KOMMSeKkca U3NYECKUX YNPaXKHEHWIA
B LIENSIX €ro CUCTeMaTMYeCcKoro BbINOMHEHNs 411 YKPensieHUs ux 300poBbS.

2.4. OueHka Ka4yecTBa CoLManbHO-NCUXONMOrMYECcKUX YCyr BKIoYaeT B cebsl OLEHKY:

1) coumanbHO-NCUXONOrMYECKOrO KOHCYNBTMPOBAHMWS, KOTOPOE [AOMMKHO 06ecneymTb OKasaHWe nonyyarensiM coumanbHbIX
ycnyr KsanuuumpoBaHHOW MOMOLLM MO HaNaXMBaHUIO MEXIUYHOCTHbLIX OTHOLLEHWA, B TOM Yucne And npeaynpexgeHvs n
nNpeogorieHnst CEMeNHbIX KOHQIMKTOB;

2) NCUXOMNOrMYECKON MOMOLLN, OKalaHue KOTOpOVI OOJDKHO TMOMOYb nonydaTtenio couualnbHbIX YCIyr pacKkpbiTb U
MobunmsoBaTb BHYTPEHHME pecypcChbl, peLLUnNTb BO3HUKLLNE CcOoUManbHO-NCUXonorn4eckmne I'IpOGJ'IEMbI;

3) coumanbHO-NCMXOMOTMYECKOTO NaTpoHaXa, KOTOpbI [O/MKEH Ha OCHOBE CcCHUCTemMaTuyeckoro HabnioaeHus 3a
nony4yaTtenamy coumanbHbIX ycryr oGecrneyvBaTb CBOEBPEMEHHOE BbISIBIIEHME CUTyauuid MNCUXMYecKoro aAuckomdopTa,
JIMYHOCTHOMO  (BHYTPUIMYHOCTHOTO) WAW  MEXITUYHOCTHOMO KOH(NIMKTA U APYrUX CUTyauuid, YXyALWawWwmx YCrnoBus
XN3HEOEATENbHOCTM Nosyyatenei counanbHbIX YCnyr, B LensX okasaHWs MM HeoBGXOAMMbIX COLMaribHO-NCUXONOrMYecknx
YCIyT.

2.5. OueHka kadyecTBa coLmarnbHO-Neaarornyecknux ycnyr BkroYaeT B ce6Gs OLEHKY:

1)  coumanbHO-NeJarorMyeckon  KOpPPEKLUUKM,  OCYLLEeCTBMEHME  KOTOpPOW  JOMKHO  obecneumBaTe  OKasaHue
KBanMpuuupoBaHHON U 3dEKTUBHOW coLManbHO-Negarormyeckor NOMOLLN, B KOTOPOW HYXXAAKTCA nosyvaTtenu coumnarnbHbIX
ycnyr, noriyyawolue couuanbHble YCrnyru B MnofycTauuoHapHoi dopMe couunansHoro obcnyxmeaHvus (B ¢opme bGecen,
pasbsiCHEHWI, peKOMEeHAaLMNA);
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2) (hopMUPOBaHMS MO3UTUBHBLIX MHTEPECOB MonyyaTenen coumanbHbiX YCRyr, OpraHM3aLmio UX Jocyra, KOoTopble AOMKHbI
obGecneynBaTh YOOBNETBOPEHME COLMOKYNLTYPHbLIX M AYXOBHbIX 3amMpoCOB Moflyyatenei coumarnbHbIX YCNyr, paclivpeHve
Kpyrosopa, cdepbl 06LEHUS, NMOBLILLIEHWE TBOPYECKOW aKTUBHOCTU MoryyaTenei coumanbHblX YCyr.

2.6. OueHKa kayecTBa coLmanbHO-TPYAOBbLIX YCIyr BKIHOYaET B ce6S OLeHKY:

1) KayecTBa YCNyr, CBA3aHHbIX C OpraHu3auuei NomnyyYeHWss UM copencTeBMem B MofyyYyeHun obpasoBaHus u (Mnu)
KBanuukauum nHBanMaamu B COOTBETCTBUM C UX (PU3NYECKUMUN BOSMOXKHOCTSAMU U YMCTBEHHBIMI CMOCOBHOCTAMM, KOTOpbIe
onpenensiioTcs TeM, B KakoW CTEneHu Cco3haHHble MOCTaBLLMKOM COLManbHbIX YCIyr YCroBUA ONA NofyYeHus oBGpasoBaHus
WHBanugaMm cnocoBCTBYIOT YCNeLWHOMY 1 pesynbTaTUBHOMY NPOBeAeHWI0 BocnuTaTensHoM paboTbl U 0ByYeHuto;

2) NPOBOAUMBIX MEPOMNPUSTUIA MO UCNOMb30BAHMIO TPYAOBLIX BO3MOXHOCTEN Mony4vaTenei coumarnbHbIX YCryr n 0Gy4eHuo
MX OCTYMNHbLIM NPOECCMOHANbHLIM HaBblkaM, UX 4OCTAaTOMHOCTb M CBOEBPEMEHHOCTb;

3) NpoBOAMMbIX MEPONPUSATMIA MO OKasaHWIo NOMOLLM B TPYAOYCTPOCTBE.

2.7. OueHka KayecTBa coLmanbHO-NPaBOBbIX YCIYr BKMOYAET B CE6S OLIEHKY:

1) OKa3aHuAa nomowin B O(bopMﬂeHVIM N BOCCTaHOBIIEHMN OOKYMEHTOB, KOTOpada AOJDKHa obecneuymBatb pa3bAcHeHune
nony4yarendamM couuanbHbIX yCNyr cogep>XaHua HeobxoaMMbIX OOKYMEHTOB B 3aBUCMMOCTU OT UX NpeaHasHa4YeHundA, n3noxeHume
n HanucaHue (I'IpM HeO6XODMMOCTM) TeKCTa [AOKYMEeHTOB unn 3anoJjiHeHune (*)OpMeHHbIX OGnaHkoB, HanucaHue
conpoBoanTENbHbIX MUCEM;

2) 3bPEKTUBHOCTU OKa3aHUS OPUOMYECKON MOMOLUM NonyyaTensM coumasnbHbIX YCIyr, KoTopasi AOfMkHa obecrneynTb
CBOEBPEMEHHOE U 06BEKTUBHOE peELLIEHME CTOSILLMX Nepes nonyvyatenemM coumanbHbIX YCryr NnpaBoBbIX Npobnem.

2.8. OueHka kayecTBa yCnyr, OKa3aHHbIX B LeNAX NoBbllEeHNA KOMMYHUKaTUBHOIO NnoTeHunana nonyaneneVl coumnarnbHbIX
ycnyr, UMerLnx orpaHn4eHna XXnsHeneAaTernbHOCTU, BKIo4aeT B cebs OLIeHKY:

1) 06yqu|/|;| MHBaAnNnMOoB nMOJ1Ib30BAHNIO TEeXHUYECKMMU cpeacTtBamun peaGVIJ'II/ITaLI,VII/I, KOTOpOE [OOJIKHO pa3BuUTb Yy
MHBaNnAoB npakTtn4eckme HaBblKM YMEHUA CaMOCTOATENTIbHO MOJfIb30BaTbCA 3TUMU CpencTBaMu;

2) oby4eHusa nony4vatenen coumanbHbIX YCyr, UMELMX OrpaHNYEHUsT XU3HEAEeATENbHOCTH, HaBblkaM NoBeAeHUst B ObITy
n obLecTBEHHbIX MecTax, KOTOpoe [OikHO obecneunBatb (HOPMUMPOBAHUE MonyyaTens couuarnbHbIX YCIyr Kak
CaMOCTOSITENbHOW JIMYHOCTW, KYNbTYPHOW, BEXIMBOW, NpPedyCMOTPUTENbHON U OraroxenaTtenbHoOW B OTHOLUEHWM K
OKPY>KaloLLMM, a Takke 00y4eHMs BHYTPEHHEN ONCLMNIIMHE NIMYHOCTU, CNOCOBHON 06CNYXNThb ce65 B ObITOBLIX YCIOBUSAX;

3) obyueHuss nony4aTenein coumanbHbIX YCNYr, UMEOLWMUX OrPaHUYEHUs XKU3HEOESTENbHOCTM, HaBblkaM KOMMbIOTEPHOM
rPamMOTHOCTU, KOTOpPOEe AOMKHO pasBWTb Yy MonyyaTtenein coumanbHbIX YCNyr NpakTUYeckne HaBblK YMEHUS CaMOCTOSITENbHO
Mosib30BaTLCS KOMIMbIOTEPOM.

2.9. MNokasaTtenu KavyecTBa NpPegoCTaBleHNs COLManbHbIX YCyr B CTauMoHapHoOn dopMe coumanbHOro obcnyxvBaHns u
OoLeHKa pesynbTaToB UX NPefocTaBneHns NocTasBLMKaMy coumarnbHbIX YCyr onpeaensaioTca no pesynsrataMm npefocTaBneHus
coumanbHbIX YCnyr NPUMEHNTENBHO K KaXXA0MY KOHKPETHOMY Mony4yaTernto counanbHbIX YCnyr.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/

06 yTBEepXAeHUM NOPAOKOB NPEAOCTaBIIEHNS coUManbHbIX YCryr (C u3MeHeHusimmn Ha 6 ceHTabps 2022 roga) CTtpanuua 86
lMocmaHoeneHue lNpasumernscmea benzopodckoli obnacmu om 04 ¢peapansa 2019 e. Ne 58-nin

2.10. OueHka pe3ynbraTtoB npenocrtaBlieHNA counanbHbIX YCIyr:

- yp,eanbuZ BeC nonyaneneVl coumanbHbIX yCnyr, nonyyYyawuwux counarnbHble ycnyru, ot obuwero yucna nonyaneneDl
coumanbHbIX YCIyr, HaxoaAawmnxca Ha counaribHOM 060]'Iy)KI/IBaHVII/I B OpraHnsauunmn (OT‘-IeTbI);

- yOenbHbi Bec rpaxkdaH, YOOBMETBOPEHHbIX KayeCTBOM W AOCTYMHOCTbIO MOMy4YeHuss ycrnyru, oT obuiero uducna
nony4yaresnen counanbHbIX YCIyr, 0BCNYXeHHbIX B yYpexaeHn (aHKeTpoBaHue, onpoc);

- yOenbHbit Bec paboTallmx CrneuuanucToB, OKasbiBalLMX coLuanbHble YCNyru, OT OO6LLUero 4Jucra LTaTHbIX
[OIMKHOCTEN CneLnanncToB, OKasbiBaloLMX colpanbHble YCnyru (OTYETbI);

- yOenbHbI BEC NPOBEAEHHBIX MEPONPUATUIA, HanpaBNeHHbIX Ha COBEPLUEHCTBOBAHWE AEATENbHOCTU OpraHusauum npu
npenocTaBneHMU coumanbHOro 00CnyXXmnBaHus, OT obLLEero Ymcna 3annaHMpoBaHHbIX MEPOMPUATUNA (OTYETHI).

2.11. Ycnosus npeaocTasneHns counanbHbIX yCnyr:
ycnyra npegocTaBnsgeTcs ¢ cobniogeHnem ycnosun, npeaycMoTpeHHbIX UHAMBUAYanbHOW NPorpamMmmon U JOroBOpOM;
ycnyra npegocTaBnseTcs O4HO;

ycryra npefocTaBnsieTcsl Mo MeCTy XUTeNbCTBa Nony4YaTenst coumarnbHbIX YCIyr.

NMpunoxeHune N 4

YTBEpXKOEH

NOCTaHOBINEHNEM

MpaButensctBa Benropoackon obnactu
oT 4 cbeBpanda 2019 . N 58-nn

NOPAOOK NPEQOCTABNEHUA COUUATIbHBLIX YCNYT B NONYCTALMOHAPHOW ®OPME COLMANBHOIO
OBCIYXXUBAHUA NOCTABLUMKAMU COLIMATIBHbIX YCNYT, B TOM YACJE KOMNNEKCHbIMAU LLEHTPAMU
COLUMAINBbHOIO OBCNYXNBAHUA HACENEHUA

(B pen. noctaHoBneHui MNpaBuTtenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn, ot 28.03.2022 N 177-nn, ot 11.07.2022 N 424-nn, ot
06.09.2022 N 520-nn)

1. OBLLUUE NMNOJNOXXEHUA

1.1. Tlopsgok npenocTaBneHUs coumanbHbIX YCIyr B MOMycTauMoHapHoW ¢popmMe couManbHOro 00CnyXMBaHUSA
nocTaBLUMKaMy coumarnbHbIX YCIyr, B TOM YMCIEe KOMMMEKCHBIMU LeHTpaMu coumnanbHOro ob6enyxvmBaHusa Hacenenus (ganee -
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Mopsaok, KOMNMIEKCHbIE LEHTPbl COOTBETCTBEHHO) pa3paboTaH COOTBETCTBEHHO B COOTBETCTBMM CO cTaTben 27 PeaepanbHOro
3akoHa ot 28 nekabps 2013 roga N 442-®3 "O6 ocHoBax coLmanbHOro obcnyxmeanus rpaxaad B Poccuiickon Penepavimmn”
(nanee - ®epepanbHbI 3aKOH), onpedenseT npasuna WM YCNoBusa MpefoCTaBNeHUs couuarnbHbIX YCAyr rpaxgaHam,
NPU3HaHHBIM HY>XOAKLWMMUCS B MONycTaunoHapHon opme coumnanbHoro obcnyxmBaHus (ganee - noryyaTteny coumnanbHbIX

ycnyr).

(B pen. noctaHoBneHus MNpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

1.2. CoumanbHoe obGcnyXuBaHMe B MONyCTaLMOHAPHOW (hOpMe BKIOYaeT B cebs OeATenbHOCTb MO NPenoCTaBfEHUIO
coumanbHbIX YCMyr nonydaTtensm couuanbHbIX YCRyr B COOTBETCTBUM C WHAMBUAyanbHOW MPOrpaMMon NpesocTaBreHus
coumanbHbIX ycnyr (ganee - uvHOUBMAyanbHas nporpamMma), KOTopasi HanpaeneHa Ha yrydlleHue YCroBUA KX
XKN3HEOEeATENbHOCTH.

1.3. B nmonycrtaumMoHapHOn opMe COLMAnbHOIO OOCMYXMBAHUS KOMMMEKCHBIMU LIEHTPaMu Mony4vatensm couunanbHbIX
yCnyr NpeaocTaBnaAoTCa cneayowme Buasl counanbHbIX YCyr:

1) COLI,I/IaJ'IbHO-GbITOBbIe, HanpaBneHHble Ha nogaepxXaHue XXn3HegeAaTeribHOCTU nonyanenePl coumanbHbIX YCIyr B 6bITy;

2) counanbHO-MeanUMHCKME, HanpasJieHHble Ha noanepXxXaHne n coxpaHeHne 3aopoBbA FIOJ'Iy‘-IaTeﬂGVI coumnanbHbIX ycnyr
nyTeMm opraHmsauumm yxopa, oOKa3aHuA CoAencTBma B nposegeHnn 0300poBUTENBbHbIX MepOﬂpMﬂTMﬂ, cucrteMmaTmn4eckoro
HabnoaeHna 4N BbIABNEHUSA OTKIOHEHUI B COCTOSHMM 300p0BbA;

3) coumanbHo-NcuxonorMyeckme, npeaycMaTpusaloline okasaHMe MOMOLLM B KOPPEKLUMU MCUXONOrM4eckoro COCTOSIHUSA
nony4yartenen couumanbHbIX YCNyr Ans agantauuMu B couuanbHOW cpede, B TOM YMCMe oKasaHue MNCUXONOrMyeckoin nomoLlm
aHOHUMHO C MUCMOMb3oBaHMEM TenedoHa NoBepPUs;

4) coumanbHo-NegarornyeckMe, HanpaeneHHble Ha NPOMUNAKTMKY OTKIOHEHW A B MOBEAEHUU U PasBUTUM JINYHOCTU
nonyyarenen couuanbHbIX ycrnyr, GOpMUPOBaHME Yy HUX NMO3UTUBHBIX MHTEPECOB (B TOM Yucre B cdepe 4ocyra), opraHM3auumio
UX focyra, oka3aHue NoMoLLM CEMbE B BOCMUTaAHUM AETEN;

5) coumanbHO-TpydOBblE, HanpaBneHHble Ha OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE M B peLUeHuM Opyrux npobnem,
CBSI3aHHbIX C TPYAOBOW ajantaumeit;

6) coumnanbHO-NpaBoBble, HamnpaBfieHHble Ha OKa3aHume nomMmown B MNoJiydeHUn punandeckmx ycnyr, B TOM 4ucne
6ecnnaTHo, B 3awuTe npaB U 3aKOHHbIX NHTEPECOB nonyaneneﬂ counanbHbIX yCnyr;

7) ycnyru B LEnsiX NOBbILUEHNS KOMMYHUKATMBHOTO NMoTeHUMana nony4vatenei coumarnbHbIX YCIyr, UMEIOLWNX OrpaHUyeHus
XU3HEOenATenbHOCTU, B TOM Yucre AeTeii-MHBanmaoB;

8) cpoyHble coumarnbHble YCyru.

1.4. Tpn HeoOxoOMMOCTM nonyyaTensM CoumarnbHbIX YCMyr OKa3blBAeTCS COAENCTBUE B NPesoCTaBNeHun MeaULIMHCKON,
NCUXOSIOrM4YEeCKOn, nedarorndeckon, pPUAMYECKOW, CcoumanbHOW MOMOLLM, He OTHOCHALLEeNCs K couunaribHbIM - ycryram
(coumanbHoe ConpoBOXAEHME).
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CoumanbHoe conpoBoXxaeHune ocyLlecTBndaeTcAa nyTtemM npusneyvyeHna OpFaHI/I3aLI,VII7I, npenocrtaBnAnLWMNX TakKyro NOMOLLb, Ha
OCHOBE MEXBEAOMCTBEHHOIO B3anMOLENCTBUS.

1.5. Pe3yﬂbTaTOM npegocrtaBneHna counarnbHbIX YCIyr ABNAETCA yny4dlleHune yCI'IOBI/II7I XN3HeOeATEeNNbHOCTN nojliy4artend

coumanbHbIX ycrnyr u (unu) paclumMpeHue ero BO3MOXHOCTEN CaMOCTOSITENbHO obecneunBaTb CBOM OCHOBHLIE >KWU3HEHHbIE
notpebHocTH.

2. HAMMEHOBAHUSA U CTAHAAPTbI COLMATBHBLIX YCNYT B NONYCTALMOHAPHOWU ®OPME
COLUMAIIBbHOIO OBCNYXUBAHUA, NPEAOCTABNAEMbIX KOMMIEKCHBLIMU LLEHTPAMMU

2.1. CouuasnbHble ycnyru B MOMycTauMoHapHOW (opMe CouManbHOrO OBCHYXMBaAHUS KOMMIEKCHBIMU  LieHTpaMm
NpenocTaBnsAlTCA B COOTBETCTBUM CO CTaHAapTamu couparbHbIX YCRYr U YCTAHOBMEHHBIM rpadpuKoM X NpeaoCTaBNeHNs.

2.2. HammeHoBaHMA M CTaHAapTbl couManbHbIX YCNyr B MONyCTaLMOHApHOW (hOopMe coumanbHOro o6CnyXnBaHus,

npegocTaBNsAeMbIX KOMMMEKCHbIMU LIeHTpamMu, paspaboTaHbl B COOTBETCTBUMM C TpeboBaHusMM nyHkTa 3 cTatbu 27
depepanbHOro 3akoHa u npeacrasneHsl B npunoxeHun N 1 k HacTodwemy Nopsagky.

3. NEPEYEHb JIOKYMEHTOB, HEOBXOAUMbIX Ans NMPEAOCTABNEHUA KOMNMNEKCHLIMU LLEHTPAMU
COLUMANBbHbLIX YCNYT B NONYCTALUMOHAPHOU ®OPME COLIMAIIbBHOIO OBCINY>XUBAHUA

3.1. D,OKyMeHTbI, HeOGXO,D,I/IMbIe Ona npenoctaBlieHNUA coumalbHbIX YCNYT, 3a UCKIMKOYEeHUEM CPOYHbIX couMaribHbIX YCIyr:

- AOKYMEHT, yﬂOCTOBepﬂIOLIJ,I/IIZ JNIMYHOCTb nony4arena counarnbHbIX YCNyr;

- OOKYMEHT, MOATBEPXOAIOLLIMIA MOMHOMOUUSA 3aKOHHOTO npeacrasuTens (npu obpalleHnn 3a MonyyYeHneM coumarnbHbIX
YCIyr 3aKOHHOrO NPEACTaBMTENSA NofyvaTens coumanbHbIX yenyr);

- CBeJeHna O CTpaxoBOM HOMepe nHanBuayanbHOro JIMLEBOro cHeTa (KOI'lMFI CTpaxoBOro ceungetenbcrea 0bsa3aTenbHoro
NEHCUOHHOIo CTpaxoBaHMA UM CTPaxoBOro cBuaetTenbCTBa rocygapCrBeHHOro neHCUMOHHOro CTtpaxoBaHuA WU OOKyMeHTa,

MoATBEPXAAIOLWEro perucTpaumio B cUcTEMe MHAMBUAYaNbHOrO (MEPCOHMMULMPOBAHHOIO) yyeTa, B TOM 4ucne B dopme
3MEKTPOHHOTO OKYMEeHTa);

(B pen. noctaHoBneHus MNpaButenscTea benropoackon obnactu ot 28.12.2020 N 590-nn)

- ab3au uckntoyeH. - [octaHoeneHue MNpaBuTtenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn;

- HOMBMAyanbHad nporpamva pea6mn|/|Tau,|/W| MHBannga (pe6eHKa-I/IHBaJ'IVI,D,a) nnéo nHameungyarnibHaa nporpamMmma
pea6|/|nMTaL|,|/||/| mnnn a6I/lJ'II/ITaL|,I/IVI MHBannga (pe6eHKa-|/|HBanMp,a), BblaBaeMble (.be,D,epaﬂbelMl/l

rocynapCTBEeHHbIMU
yypexgeHmamm MeAnKo-coLumnarnsHON 9KCNepTn3bl (I'IpVI Haﬂl/l‘-ll/llll);

(B pea. noctaHoBneHusa Mpasutensctea benropoackor obnactu ot 23.12.2019 N 603-nn)
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- OOKYMEHTbI (CBe,EI,eHI/IFl), noareepXoawwmne Hanndne y nonydarenda counarbHbIX Yycnyr O6CTOF|TeJ'IbCTB, KOTOpble
yXyawarT nnn MoryT yxyaLnuTb YCI10BUA €ro XmsHeneAaTeribHOCTU (CBe,EI,eHVIﬂ ,qunapl/lpwaCH);

- tHOnBMAayanbHasa nporpamMmma npenocraBiieHna counarnbHbIX YCIyr;

- MeQULMHCKME JOKYMEHTbI MEQULIMHCKON OpraHnsaumm, cogepxalime MHopmaumio 0 COCTOSIHUM 300POBbS 3asiBUTENS Ha
MOMEHT obpalleHus, koga 3abonesaHuna (coctosaHnsa) no MKB-10.

MeguuuHckMe [AOKYMEHTbl O HanuMumm nubo OTCYTCTBUM MEAULMHCKMX NPOTUBOMOKa3aHun no opMe COormnacHo
npunoxeHnto N 3 K Hactoswemy [lopagky OOMKHbI cogepXaTb 4YeTKYl MHGOPMauuio O TOM, KakoM MeguLMHCKOW
opraHusaumen oHu opopMMeHbl, UMeTb AaTy 0pOpMIEeHNs, NOANUCHL U (hbaMuUnuio, NMsi, OTYECTBO N1La, OTBETCTBEHHOIO 3a MX
OOCTOBEPHOCTb, 3aBEPEHHbIE MevaTbio. 3aknioyeHne CeMENHOro Bpaya unm TepaneBTa (neauatpa) OOMKHO ObiTb 3aBepeHo
NMYHONM nevaTbio NMMBO pa3dopuMBO HaNMCaHHOW haMurnven Bpada M nedaTbld MEeAMUUHCKOM opraHu3auuu. Cpok AencTBus
MEeOULUHCKNX JOKYMEHTOB - 1 MecsL, co OHA Bblgayu.

(B pea. noctaHoBnexus MpasuTenscTea benropoackon obnactu ot 23.12.2019 N 603-nn)

Ons npegocrtaeneHnda TOJIbKO coumalibHO-negarorm4eckmnx ycnyr, coumanbHO-NpaBOBbIX YCNYyr 1 ycnyr B LeNAX NoBblLLUEeHUA
KOMMYHWUKaTMBHOIO noTeHuunana meguunHckme JOKYMEeHTbl He Tpe6yPOTCﬂ;

(ab3au BBegeH nocrtaHosneHveM MNpaButenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

- OOKYMEHT, MOATBEPXOAloLWMA OTHECEHUE 3asiBUTENsSI K KaTeropusiM rpaxkgaH, ykasaHHblM B MyHkTe 4.2 pasgena 4
HacTosiwero [Mopsaka, MMEWMX MpaBoO Ha MofyYeHue coumanbHbIX ycryr GecnniaTHO BHE 3aBUCMMOCTU OT BENUYMHBI
cpeaHeayLeBOro 4oxoaa;

- OOKYMEHTbl 06 yCroBMSIX NMPOXMBAHWS U COCTaBe CeMbM (MPU €e Hanmymu) Mofyyartens CoumarnbHbIX YCIyr, Aoxodax
nony4arens coumarnbHbIX YCIYTr U YNIEHOB €r0 CeMbM (NpY Hanmu4uu), NpuHagnexaiwem emy (MM) umyllecTse, Heobxoaumble
ANs onpefeneHns cpedHedylweBoOro Aoxoda Ans npefocTaBneHus coumanbHbix ycryr GecnnatHo, cornacHo [IpaBunam
onpeneneHns cpeaHeayLWweBoro Aoxoaa Ans NPefocTaBneHrs coumanbHbix yenyr GecnnatHo nmbo 3a nnarty unv YacTUYHYK
nnarty, yreepxxaeHHbiM [loctaHoBneHveM lNpasuTtensctea Poccuiickon Peaepavimm ot 18 oktabpa 2014 rona N 1075.

(B pea. noctaHoBneHus MNpasuTtensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

Ons npegocrtaBneHnda ToJIbKO coumalibHO-negarorm4eckmnx ycnyr, coumanbHO-NpaBoOBbIX YCNYyr 1 ycnyr B LenAxX NnoBblLLIEeHUA
KOMMYHWUKaTMBHOIO NoTeHunana gaHHble JOKYMEHTbI He Tpe6y+0Tcr-1.

(ab3au BBegeH nocrtaHoBneHveM lMNpaButenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

Mpn OTCYTCTBUM Y rpaxaaHWHa BO3MOXHOCTM MOATBEPAMTb [AOKYMEHTamNbHO Kakue-nubo BUAbI CBOMX [0OXOAOB, 3a
WCKMIOYEHMEM [0XOA0B OT TPYAOBON U MHAMBUAYaNbHON NpeanpUHUMAaTENbCKON AEATENbHOCTM, OH MOXET CaMOCTOSATENbHO
[AeKnapupoBaTh Takue Joxodbl (MMbo X OTCYTCTBUE) B OTAENBHO NOAAHHOM 3asiBIIEHUN.

3.2. D,OKyMeHTbI, HeO6XO,D,I/IMbIe Ona npenoctaBiieHNA CPOYHbIX COLMaribHbIX YCIyT:
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- AOKYMEHT, yﬂOCTOBepﬂIOLIJ,I/IIZ JIMYHOCTb nony4yarena counarnbHbIX yCnyr (I'Ipe,D,CTaBI/ITeJ'IFI).

I'Ip|/| OTCYTCTBUM IO yBa)KVITeJ'IbHOVI npunymnHe OOKYMEHTbI, yaoCToBepAowmMe NMMYHOCTb nonyvaTena couualnbHbIX YCNyr,
Heobxoaumble cBedeHUs AeKnapupyrTca;

- OOKYMEHT, I'IOE,TBep)K,D,aPOUJ,VIIZ nonHoOMo4uA npencrasuTend (an O6paLU,eHMI/1 3a nony4yeHmem couunanbHbIX Yycnyr
npeacraBsunTena nony4yarend coumnanbHbIX ycnyr);

- CBeJeHna O CTpaxoBOM HOMepe nHanBuayanbHOro JINLEBOro cHeTa (KOI‘IVIFl CTpaxoBOro cBmngetenbcTBa obs3aTenbHoro
NEeHCMOHHOIo CTpaxoBaHUA, UMK KOMWUA CTpaxoBOro cBuaeTernibCTBa rocyaapCTtBeHHOro NeHCUMOHHOIo CTpaxoBaHuUda, U Konua
OOKYMEeHTa, NOATBEPXKAALLEro perucTpaumio B cucteme MHAMBKUAYanbHOro (MepcoHnUUUMpoOBaHHOrO) yyeTa, B TOM Yucne B
dopMe 3MEKTPOHHOIO AOKYMEHTA);

(B pea. nocrtaHoBnexus MpasuTenscTBa benropoackor obnactu ot 04.10.2021 N 439-nn)

- [OKYMEHTbl (CBedeHUus), MOATBEepXAalolMe HanuumMe y nonydyaTensi couuanbHblX YCrnyr OBGCTOSTENbCTB, KOTOpble
yXyOwaroT Unm MoryT yXyALWWUTb YCIOBUA €ro XU3HeOesaTENbHOCTH, NMOCNY>KMUBLUMX OCHOBAHWEM AN MPU3HaHWS rpaxaaHuHa
HY>)XOaoLWMMCst B coLMarnbHbIX ycrnyrax (CBeeHusl AeknapupytoTcs);

- pelweHne o npenocrtaBlieHNN CPOYHbIX couMarnbHbIX YCNYT.

3.3. [lokyMeHTbI NpeAcTaBnaloTCs B MOANUHHUKAX UMW KOMUSIX, YAOCTOBEPEHHBIX B YCTaHOBMEHHOM MOPSIAKE.

Mpy NpegbsiBNEHUM MOANMMHHUKOB OpraH, YMONHOMOYEHHbIN Ha Mpu3HaHWe rpaxdaH HyXOaloWMMKUcs B couMaribHOM
obCcnyXuBaHuM (Oanee - ynorHOMOYEHHbIA OpraH MyHULMMANbHOrO obpa3oBaHusl), U KOMMMEKCHbIA LIEHTP CaMOCTOSITENIbHO
3aBEPSIOT KOMUWN [OKYMEHTOB, NPeACTaBEHHbIX NoyvaTenem coumarnbHbIX YCRyT.

(B pea. NoctaHoBneHunsd MNpaBuTensciea benropoackon obnactu ot 26.07.2021 N 297-nn)

3.4. D,OKyMeHTbI, HeobxoauMmble Ans npenocrtaBneHna KOMMNIeKCHbIMU LeHTpaMn counalbHbIX YCIyr B I'IOJ'IyCTaLI,I/IOHapHOIZ
(bopme coumanbHoro OGCJ'Iy)KI/IBaHI/IFI, npencraBnAaArldTCA nonyyarenem couuaribHbiX ycnyr Jun4HO nnbo noanexart
npeacrtaesfieHN0 B paMKax MeXBeOJOMCTBEHHOIo VIHCbOpMaLlVIOHHOI’O B3aMMOLENCTBNUA B COOTBETCTBUM C ,D,el7|CTByI'OLIJ,VIM
3akoHOOaTeNIbCTBOM.

3.4.1. K gokymeHTam, nognexawium nNpeacTaBrieHno 3asiBUTENEM JIMYHO, OTHOCSITCS [OOKYMEHTbl, NpeayCcMOTPEHHble
yactbto 6 crtatbum 7 PepepanbHoro 3akoHa oT 27 uona 2010 roga N 210-93 "O6 opraHusaumy npenocTtaBneHus
[OCYAapPCTBEHHbIX Y MyHULMNAMNbLHLIX Yenyr".

3.4.2. K pgokymeHTaMm, KOTOpble mMoanexar npeacTaBNeHnid B pamKkax MeXBeAOMCTBEHHOrO WHAOPMAaLMOHHOIO
B3aUMOJENCTBUS, OTHOCHTCS:

- CBedeHUs1 M3 OpraHa, OCYLLECTBISIOLEro MEHCUOHHOE obecrnevyeHne rpaxgaHnHa, O pasMepe couuarnbHbIX Bbinnar
3aCTpaxoBaHHOIO Nuua (BKIKYas NEHCUID);
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- I/IH(bOpMaLI,VIFI opraHa permcTpaumoHHOro y4yerta no Mecrty I'Ipe6bIBaHI/IF| nnn no MeCTy XUTENbCTBA rpakgaHuHa;

- cBegeHnst 06 MHBaNUAHOCTY, cogepxawumeca B dae,qepaanOM peecTpe nHBanngoB Unn 3 OOKYMEHTOB, BblaBaeMbIX
(*)eﬂepaﬂbelMVl rocygapCTBEHHbIMU y4pexaeHnamm MeanKo-coLmnanbHOn 3KCNepTu3bl (,EI,J'IF-I iy, NPpU3HaHHbIX I/IHBaJ'II/I,CI,aMI/I).

B cnyyae yyactus yMNormHOMOYEHHOrO OpraHa MyHUUMNanbHOrO 0OpasoBaHWs W KOMMMEKCHOTO LEHTpa B
MEXBEAOMCTBEHHOM MH(OPMAaLMOHHOM B3aMMOAEWCTBUM, [OaHHble AOKYMEHTbl Y noflydaTtens couuanbHbliX YCnyr He
NCTPEBYIOTCS, KOMMMEKCHBIA LEHTP MOoMy4YaeT ux B NOPsiAKe MEXBELOMCTBEHHOrO MH(OPMAaLIMOHHOIO B3aUMOAENCTBYSI.

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn, ot 26.07.2021 N 297-nn)

3.5. locToBepHOCTb CBeAEHUN, yKka3aHHbIX B NyHkTax 3.1 n 3.2 pasgena 3 Hactosiwero Nopsaaka, MoXeT 6biTb MpoBepeHa
COOTBETCTBEHHO YMOMHOMOYEHHBIM OPraHOM MyHULIMNAansHOro 06pa3oBaHUs U KOMMMEKCHbIM LIEHTPOM.

(B pen. noctaHoBneHus MNpaButenscTea benropoackon obnactu ot 26.07.2021 N 297-nn)

4. NPABUNA NMPEAOOCTABINEHUA COUNATBHbIX YCIYT BECIJTATHO JINBO 3A MIATY UIN YHACTUYHYIO
MNATY

4.1. CoumarnbHble YCnyrm B MOMyCTaLMOHApPHOW (POpMe COLManbHOTO OBCMYXUBAHUA KOMMMEKCHBIMU  LieHTpaMm
NpefoCTaBnATCA nofydaTensm coumnanbHbIX yeryr 6ecnnaTtHo, 3a nnarty UM YacTUYHyo nnary.

4.2. CoumanbHble ycryr B nony craumoHapHon hopmMe coumanbHoro o6cnyxmBaHus NpeaocTaBnatoTcs becnnaTHo:

1) HeECOBEPLUEHHONETHUM OETAM;

2) nuuam, nocTpagaBlUMM B pesyrnbrate vpesBblyaliHbIX CUTyauuiA, BOOPYXXEHHbIX MEXHaLVOHAamNbHbIX (MEX3THUYECKUX)
KOHMSINKTOB;

3) rpaxgaHam, nNpu3HaHHbIM Hy>XXOalnWnMnca B npegocTtaBneHn CPOYHbIX CoOLUMarbHbIX YCNyr;

4) rpaxgaHam noxwunoro BoO3pacta W WHBanugam, MNpPU3HaHHbIM HyXOawwnMnuca B npenocrtasfieHnMn coumarbHO-
negarorm4eckux ycnyr n ycnyr B Uenax noBbllUEHNA KOMMYHUKAaTUBHOIO NoTeHunana;,

5) rpaxgaHamM TpydocnocoGHOro Bo3pacTta, NpU3HaHHbIM HYXXOalWMMNCS B NPEOOCTaBNEHUN coLManbHbIX YCNyr B CBA3M
C Hanuyem TpyaHOCTE B coLmarbHOW agantauum;

6) nonyyaTensiMm coumarnbHbIX YCryr B criydae, ecnu Ha gaTty obpalleHnsa nux cpegHenyLeBon OOX04 HWKe NpeaernbHon
BEMWUYUHBI UM PaBEH NPEAEnbHOM BENMYMHE CpedHeayLweBoro 4oxoaa Ana NpegocTaBneHnst coumanbHblxX yenyr 6ecnnartHo,
YCTaHOBNEHHOM 3aKoHoA4aTenbCcTBOM benropoackon obnactu;
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7) y4acTHuMKam 1 uHeanvaam Benvkon OTevectBeHHON BOMHbI 1941 - 1945 ropos;

(nn. 7 BBeaeH nocraHoBneHuem lNpaesuTtensctBa benropoackon obnactu ot 23.12.2019 N 603-nn)

8) y4aCTHUKaM cneunarnbHblX BOEHHbIX onepaumﬂ, CTaBLlIMM BCneacTteBne HUX NMHBannaamu,

(nn. 8 BBeaeH nocraHoBneHuem lMpaBuTtensctea benropoackon obnactu ot 11.07.2022 N 424-nn)

9) uneHam cemen NornMbLLMX Yy4aCTHMKOB CreLmanbHbIX BOEHHbLIX Onepauuii.

(nn. 9 BBegeH nocraHoBneHveM lNpaButenscTea benropoackon obnactu ot 11.07.2022 N 424-nn)

4.3. CouuanbHble ycrnyry B MnorycTtauuoHapHor hopMe COoLManbHOro 06CnyXMBaHUS NMPedoCTaBnsTCA 3a nnaTty unu
YacTMYHYKO MnaTy, ecnu Ha pJaTty obpalleHus cpedHenyLleBoW [0XoA noryyartenen couuanbHbIX YCryr npeBblllaeT
npenenbHyl0 BEMUUMHY CPedHedylWeBoro goxoda [Afis NPedoCTaBreHust coumanbHbIX ycryr 6ecnnaTtHO, YCTaHOBIEHHYHO
3akoHogatenbcTBoM Benropoackoii obnactu.

4.4. Pasamep exemeca4yHOW nnatbl 3a NpefocTaBreHue coumarbHbIX YCyr B nonycrauMoHapHou dopme coumanbHOro
06CnyXMBaHNA pacCcUnTbIBAETCA Ha OCHOBE TapmndoB Ha coLumarnbHble YCyrk, HO He MOXET MpeBbIlaTh NATbAECAT NPOLEHTOB
pasHuUbl Mexay BenuuMHOW CcpefHedyLleBoro [oxoda nofydyatens couuanbHOW YCryrn u npeferbHON  BenUYUHOMN
cpegHenyLweBoro oxo4a, yCTaHOBMNEHHOW 3akoHoAaTenbCcTBoM benropoackon obnacTu.

4.5. CpegHenylieBor [oxo4 Mony4vaTens coumanbHblX YCMAyr pacCYMTbIBAETCS MOCTaBLUUMKOM COUMAnbHbIX YCryr B
cooTBeTcTBMM C [IpaBunamu onpeneneHus cpenHeayLleBoro A0X0Aa Afs NpefocTaBneHvs coumanbHbix yenyr 6ecnnatHo,
yTBepXXaeHHbIMn [NocTaHoBneHuem MNpaBuTtensctea Poccuiickon Penepauum ot 18 oktsabpa 2014 rona N 1075.

4.6. PelueHne 06 okasaHuu coumanbHbIX YCNyr B NonycTaLuoHapHon hopme couuaneHoro obenyxmeaHusa 6ecnnaTtHo, 3a
nnaty Wnu YacTW4Hyl0 nnaty npUHMMAaETCs MOCTaBLUMKOM CoUManbHbIX YCAyr B COOTBETCTBUM C TpeboBaHUSIMU
3aKoHoAaTenbCTBa, Ha OCHOBaHUWU NpPeAcTaBsieMbIX Nnofydarenem coumanbHbIX YCnyr JOKYMEHTOB, yKasaHHbIX B NyHKTe 3.1
pasgena 3 HacToswwero NMopsaka.

4.7. lnata 3a npenocraeneHne couuanbHbIX Yycnyr B ﬂOﬂyCTaLl,I/IOHapHOVI cbopme coumnanbHoro OGCJ'Iy)KI/IBaHI/IFI
npon3BoANTCA Ha YCIOBUAX U B CPOKKU, YCTAHOBJ1I€EHHbIE 4OroOBOPOM O npeaocTaBiieHnn counarbHbIX YCIyT.

4.8. Pasamep exemecsa4yHOW nnatbl 3a NpefocTaBreHue coumarbHbIX YCyr B MonycTauMoHapHon dopme coumanbHOro
obcnyxmBaHMs paccyMTbIBAETCA Ha OCHOBE TapuoB Ha couuanbHble YCnyrn, YTBEPXKOEHHbIX B COOTBETCTBUMM C
3akoHogaTenbcTBoM benropoackon obnacru.

4.9. MepepacyeT pa3Mepa nnaTbl B NPOLECCE COUMANbHOrO 0GCIYXMBAHUSI OCYLLECTBISIETCS MO PELUEHMI0 NocTaBLyKa
couuarnbHbIX YCNyr OAMH pa3 B rod Npu M3MEHeHUWM YCTaHOBMeHHoW B Benropopckoi oGnactv npenenbHor BervuuHbI
cpeaHeyLweBOro AOXo4a AJf1si NpedoCTaBeHNs coumarnbHbIX YCnyr 6ecnniaTtHo unv Tapud)oB Ha couumarbHbie YCIyr unm npm
M3MEHEHUN cpeaHenyLleBoro goxoda nonyyaTtens coumanbHbIX YCIyr UcXods M3 CymMMbl Joxoda nonyyaTtensl coumanbHbIX
ycnyr 3a nocrnegHve 12 kaneHaapHbIX MecsiLeB, NPeaLecTBYOWNX MecsLy nepepacyera.
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4.10. ExemecayHas nnata 3a npegocrtasnieHne coumarnbHbIX yCcnyr B I'IOJ'IYCTaLI,I/IOHapHOIZ cbopme couunanbHoro
06CJ'Iy)KVIBaHI/IF| npon3BognTCA nyTeM BHECEHUA HalmM4YHbIX OEeHEeXHbIX CPpencTtB B KaCCy KOMMIIEKCHOro ueHTpa nony4yarenem
coumanbHbIX YycCnyr Jnu4yHoO, uUnn ero 3akKOHHbIM npeacraBuTenem, unn 4epes pa6OTHVIKa KOMMJMEeKCHOro ueHTtpa, wnun
6e3Hann4yHoro nepevyncrieHna OeHeXxHbIX cpencTB Ha CHEeT NnocCTaBLiMKa couuarbHbIX YCIyr cOorfnacHO KBUTaHUMK no cbopme,
yTBep)K,CI,eHHOI;I ﬂ,eVICTByI-OLLLI/IM 3akoHOO4aTeNbCTBOM, B NOpAOKe U CPOKKU, YCTaHOBMEHHbIE OTOBOPOM.

4.11. [eHexHble cpencrtea, nocrtynawuwme OT onflatbl 3a npenocrtaBieHne couuarnbHbIX YCnyr, 3a4UucndarTCcA B
YCTaHOBTIEHHOM 3aKOHOOAaTEesIbCTBOM MopAAdKe Ha NMLUEBON CYET MOCTaBLUMKa CouManbHbIX ycnyr ansa onepau,mﬁ co
cpegcrteBamMuy, nNoJlydeHHbIMU - OT I'IpMHOCHUJ,eVI goxon neAtenbHoCTU, ecnn unHoe He npenycMoTpeHo D,eIZCTByIOLLI,MM
3aKoHOoOaTeNbCTBOM.

5. NPABUNA NPEAOCTABJIEHUA COLUMATIBbHBIX YCNYT KOMIMNEKCHBLIMU LEHTPAMU COLIMATBbHbBIX
ycnyr B nonyCTALULMOHAPHOU ®OPME COLIMATIbHOIO OBCITYXXKUBAHUA

5.1. KomnnekcHble LeHTpbl OKasblBaloT couumarbHble YCryri B MoslycTalMoHapHon hopMe coumarnbHOro oGCnyKuBaHus,
€CIM OHU yKa3aHbl B Ka4ecTBe BuAa SKOHOMUYECKOW AEATENBHOCTU B YCTaBHbIX JOKYMEHTaXx.

5.2. CoumanbHble ycryri NpegocTaBnsitoTCsl B COOTBETCTBUM C TPeOOBaHMSIMU, YCTaHOBMNEHHbIMY DeneparnbHbIM 3aKOHOM,
WHbIMW 3aKOHaMW M HOPMAaTUBHBLIMWU NPaBOBLIMU aKTamu, PEryNUPYOLLUMI coLmanbHoe 06CnyXnBaHue rpaxaaH.

5.3. CoumarnbHble ycnyru, 3a WUCKMIOYEHMEM CPOYHbLIX COLUManbHbIX YCMyr, NpefocTaBneHMe KOTOPbIX MpedycMOTPEHO
nyHktom 5.5 pasgena 5 Hactoswero [lopsigka, MPeooCTaBRsSOTCA MNOMydaTento CcouuanbHbIX YCNyr B COOTBETCTBUM C
MHOMBUAYaNbHOM NPOrpamMmon U YCIoBUSIMW 4OTrOBOpa, 3aKIKYEHHOro C nonyyartenemM coumnanbHbIX YCyr Un ero 3akOHHbLIM
npeacTaBmTenem, Ha ocHoBaHuM TpeboBaHun denepanbHOro 3akoHa.

5.3.1. [JoroBop O NpedoCTaBneHUM couManbHbIX YCINyr 3aKkfi4YaeTcs MeXAy KOMMSIEKCHbIM LIEHTPOM W nony4daTenem
coumanbHbIX YCIyr UK ero 3aKoHHbIM NPeacTaBUTENeM B COOTBETCTBUM C DOPMON, yTBEpPKAEHHOM [pukasom MuHKUCTEpCTBa
TRYAa M coumanbHon 3awmnTbl Poccuiickon Penepaummn oT 10 Hosabpa 2014 roga N 874H, B TeYeHMe CyTOK C Aarhbl
npeacTasneHns UHAMBUAOYaribHOW Nporpammel.

5.3.2. [loroBop 0 NpeaocTaBneHnn coumanbHbIX YCIyr COCTaBnseTcs B 2 aK3eMnnsapax, UMeLWnNX paBHy HPUANYECKYIO
cuny, OOUH M3 KOTOPbIX HAXOAUTCS B KOMMIEKCHOM LIEHTpe, BTOPOM - Y Nofy4vaTens coumarnbHbIX YCIyr.

5.3.3. CyLIJ,eCTBeHHbIMI/I ycnosmaAMn Ooroeopa O npenoctaBneHUM couMuanbHbIX  yCnyr 4ABnNAOTCA  NOJIOXEHUA,
onpeaerieHHble VIH,EI,I/IBVI,EI,yaJ'IbHOVI I'IpOFpaMMOVI, a TaKkkKe CTOMMOCTb couualbHbIX YCIyr B Cllydae, eCciin OHa npenocrtaBnAaAeTCAd
3a nnarty unm 4YaCtu4yHyto nnary.

5.3.4. OTHOWEHUS, CBsi3aHHbIE C WCMOSIHEHMEM [OroBopa O MPEAOCTaBMEHUM coumarbHbIX YCMyr, perynupyloTcs B
COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccuiickon Penepauunm n 3akoHogatenscTBomM benropogckon obnacru.

5.3.5. lMpu 3aknyeHnnM [oroBopa MofyvaTenu couuanbHbIX YCRyr OOMKHbl ObiTb O3HAKOMMEHbI C  YCIOBUSIMM
NpenocTaBreHns coupasibHbIX YCRyr U npaBunaMu BHYTPEHHEro pacrnopsigka, nofyyYuTe MHopMauMto O CBOMX MpaBax,
0083aHHOCTSX, BMAaxX couuanbHbIX YCMyr, KoTopble OyayT WM MpenocTaBreHbl, Cpokax, Mopsake WX MpeaocTaBneHus,
CTOMMOCTYW OKa3aHUs 9TUX YCHyT.
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5.3.6. MNpwu 3akn4eHnn JoroBopa KOMMMEKCHbIA LeHTp B TeveHne 10 (mecaTtn) paboumx AHEN CO OHsSI ero 3akroveHusi
yBEAOMSIET YNOMHOMOYEHHBIN opraH MyHULMNanbHOro 0Opa3oBaHusl, COCTaBMBLUUIA MHAMBUAYAlNbHYIO NporpaMmy, O Hayane
npenocTaBneHus ycnyr no oopmMe, yTBepXaeHHoW noctaHoBrneHnem MNpaeutensctea benropoackon obnacrtu.

(B pen. MoctaHoeneHud MNpasutensctea benropoackon obnactu ot 26.07.2021 N 297-nn)

5.4. OGsizaTenbcTBa MO NPEAOCTABINEHMIO COUMANbHBIX YCIyr MNpekpalwalTca Mo MCTEYEHUM CpoKa CouMarnbHOro
o6cnyknBaHusl, NPeaycMOTPEHHOTo HAMBMAYANbHON NpPorpaMMon U AOrOBOPOM, NMGO B criyyae AOCPOYHOMO PacTOpXKeHUs
[OroBopa, a Takke MpW OTKase nofydartens coumasbHbIX YCIyr WM ero 3aKOHHOro MpeacTaBuTENs OT MpedoCTaBnAeMbIX
coumanbHbIX YCIyr - HA OCHOBAHWUM 3asBNEHUs.

5.4.1. OcHOBaHUSIMM MpPEKPALLEHNS NPELOCTaBMNEHUsST KOMMNEKCHBIM LEHTPOM CoLMarbHbIX YCryr B MonycTaluuoHapHon
dopme coLmansHOro o6Cny>xMBaHNs ABNSATCA:

- MUWCbMEHHOE 3adBlieHne nony4varena counarnbHbIX Yycnyr WM ero 3akKOHHOro npeacrtaButena 06 oTkaze B
npenoctaBslieHnn counarnbHbIX YyCnyr B HOﬂyCTaLI,VIOHapHOVI (bopme coumnanbHoro OGCJ’Iy)KI/IBaHVIFI CO [OHA pacCTopXXeHuA
AoroBopa;

- OKOHYaHWE CpoKa MPEedOCTaBMEHNA CoLManbHbIX YCMyr B COOTBETCTBUM C WMHAMBMAOYanbHOW nporpaMmon u (Mnu)
1cTeyeHne cpoka AeicTBns A0roBopa;

- HapyleHue nory4arenieMm coumanbHbIX YCIyr WUAW ero 3akoHHbIM MpeacTaBUTENeM YCroBUW, MPenyCMOTPEHHbIX
[O0roBopom, Co AHA pacTopXXeHua Oorosopa,

- BO3HMKHOBEHME Y Mony4yaTtens coumanbHbIX YCRyr MeaULMHCKUX NPOTMBOMOKA3aHWI K NOMyYeHUto colnanbHbIX YCyT,
noaTBEPXAEHHbIX JOKYMEHTaMVU MEAULIMHCKOW opraHn3aLuu;

- NPpU3HaHWe nony4arena couynarnbHbIX yCrnyr HeaeecrnocobHbIM;

- IMKBngauuna (nperau.l,eHvle ,Cl,eFITeﬂbHOCTI/I) NnocCTaBLUMKa counaribHbIX YCIyr;

- CMepTb nony4varena counarbHbIX YCNyr;

- peweHne cyga o npu3HaHnn nony4vartena counanbHbIX yCnyr 6e3BecTHO OTCYTCTBYOLLMM UMK YMepLUNM;

- OCyXXaeHune nony4vyarena counanbHbIX YCIyr K OTObIBaHWNIO HaKka3aHWs B BUAE NULLEHNA cBOGOabI.

5.4.2. Mo pesynstataMm peanu3auun nHAMBUAYyanbHOW nporpammbl He 6onee vyem 3a 10 (gecsTb) QHEN OO0 OKOH4YaHus ee
Ccpoka OenCTBUSA KOMMIEKCHBIA LEHTP HanpaBsrnsieT B YNOMHOMOYEHHbIN OpraH MyHULMNansHOro obpa3oBaHus Ha NpuaHaHue
rpaxgaH Hy>xgalWwuMucs B COUManbHOM OBCNyXMBaHUM MHAOPMAaLUI0 O BbIMOMHEHUN WHOVBMAYaNbHOW MNpPOrpaMmbl Mo
dopme, yTBEPXKAEHHON AENCTBYIOLMM 3aKOHOA4ATENbCTBOM.

5.4.3. I'IpM OTKa3e nony4arernd counasnbHbIX YyCnyr OT npenocrtaBlieHnd counaribHbIX yCIyr npu ycrnosum, 4Tto Takomn oTkas
MOXEeT noerievyb yxyglieHume ero coumanbHOro norioXxeHmsd, CoOCToAaHNA 300p0BbA, KOMIMMEKCHbIN LUEeHTP MNCbMEHHO pa3bACHAET
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nocnencTBnA NMPUHATOINO peleHna nonydvartento couualnbHbIX yCnyr unn ero 3akoOHHOMYy npeacrtaBuUTESO (COOTBeTCTBy}OLLLaFI
I/IHd’.)OpMaLI,VIﬂ HanpaBnAaeTcd B OpraHbl coumanbHOM 3aWmThbl HaCGJ'IeHVIﬂ).

Ortkas nony4yarena couualnbHbIX YCnyr WUimM ero 3akKOHHOro npeacrtaButend OT couuanbHbIX Yycnyr ocBoboxaaet
KOMIMSEKCHbIN LEeHTpP OT OTBETCTBEHHOCTU 3a npefocTtaBlieHne counalnbHbIX YCNYT.

OTka3 ohopMnseTcsa B NMUCbMEHHOM (DOPME M BHOCUTCS B UHAMBUAYANbHYIO NporpamMmMy nofy4yarens coumanbHbIX YCIyT.

5.4.4. MeanUMHCKMMM NPOTMBOMNOKa3aHNSIMN, B CBA3M C HanM4YnMeM KOTOPbIX NOSy4YaTento coumarnbHbIX YCryr OTKasbiBaeTCcs
B MPenoCTaBNeHMN coLmarnbHbIX YCIYr, B TOM YMCie BPEMEHHO, siBNATCA 3aboneBanns (coctosiHms) no MKB-10: A0O - A09,
A15 - B99 (ocTpble MHGEKUMOHHbIE 3aboneBaHus NMBO XpoHUYeckMe WHMEKUNOHHLIE 3aboneBaHus B cTagum o6oCTpeHus,
TSKENOro TedeHus u (Mnuv) 3apasHble ONs OKPYXalLMX, a TakKe NUXOpPafKW, CbiMA HESICHOW 3TMOMOrMKU, 3a UCKMYEHUEM
3aboneBaHun A15, A17 - A19, A30); C00 - C97 (3nokayecTBEeHHble HOBOOOpA30BaHMS, COMPOBOXAAKLLMECA OOUNBbHBIMU
BolgeneHusamn); FO1, FO3 - FO9, F10 - F16, F18 - F19, F20 - F33 (XpoHu4eckne 1 3aTsbkHble NMCUXUYECKME PacCTPOWCTBA C
TSHKENbIMU CTONKMMM UINN YacTo 060CTPSOLLMMUCA BONE3HEHHBIMM NPOSIBIIEHNSIMUY, B TOM YUCIE CBSI3aHHbIE C ynoTpebneHnem
NncuxoakTMBHbIX BellecTB); G40 - G41 (anunencua ¢ YacTeiMu npunagkamu); J85.0 - J85.2 (raHrpeHa m HeKkpo3 nerkoro,
abcuecc nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9 (Tskenble XpoHM4eckne 3ab0neBaHusi KOXW C MHOXECTBEHHbLIMU
BbICbINAHNsIMM U obunbHbIM otgensiembiM); E10.5, E11.5, E12.5, E13.5; E14.5; 170.2; 173.1; 174.3; R02 (3aboneaHus,
OCMNOXHEHHble raHrpeHon koHedHocTu); K63.2, N 28.8, N 32.1 - N 32.2, N 36.0, N 394, N 82; 793.0, Z93.2 - Z93.6
(TpaxeocToMa, KanoBble, MOYEBbIE CBULLM, MNOXU3HEHHAs HedPOCTOMAa, CTOMa MOYEBOro Ny3bips (NMPUM HEBO3MOXHOCTMU
BbINOMHEHNSI PEKOHCTPYKTUBHOWM OMepaumMm Ha MOYEBLIX MyTSX WM 3aKPbITUS CTOMbI), HE KOPPUIMPYEMOE XMPYpPruyecku
HeadepXXaHue MouYM, MNPOTUBOECTECTBEHHBLIA aHyCc (MPU HEBO3MOXHOCTU BOCCTAHOBIIEHWUSI HEMNPEPbLIBHOCTU XENyAo4HO-
knweyHoro Tpakta); Q35 - Q37, Q67.0 - Q67.4 (nopokun pa3BuUTUS N1La U Yepena ¢ HapylleHneM QYHKUUN AblXaHWS, XeBaHus,
rnoTaHus).

MHdopmaLuma 0 COCTOSIHUM 340POBbst 3asBUTENS HA MOMEHT obpalleHus n kop 3aboneBaHus (coctosiHmst) no MKB-10
yKa3blBaeTCA MEQULIMHCKON OpraHn3aumen B MeEQULIMHCKOM JOKYMEHTE.

(nn. 5.4.4 B pen. noctaHoBneHus MpaButenscTea benroponckon obnactu ot 23.12.2019 N 603-nn)

5.5. ﬂpep,OCTaBneHme CPOYHbIX couuanbHbIX YCNyr B Lendax OkKasaHusa HEOTNOXHOW NMOMOLLM OCYyLLEeCTBINAETCA B CPOKMU,
06yCJ'IOBJ'IeHHbIe HY>XOAaeMOCTbo nony4yartenda couualnbHbIX YCIyr, 06e3 cocTaBneHuns I/IHﬂ,I/IBI/I,D,yaJ'IbHOIZ nporpaMmmbl ” 6e3
3aKrn4veHna gorosopa o npeaoctaBlieHNUN counalbHbIX YCIyT.

5.5.1. OcHoBaHvem ans npenocrtaBnieHna CpPOYHbIX couMalribHbIX YCNyr ABndeTCA pelleHune ynoriHOMOYEeHHOro opraHa
MyHUuunnanbHOro 06pa3OBaHMﬂ O npefocTtaBfieHNN CPOYHbIX counarbHbIX YCIYT.

(8 pea. MoctaHoBneHus MpaButensctea benropoackorn obnactu ot 26.07.2021 N 297-nn)

5.5.2. MNogTBepXaeHMeM NpPeaoCTaBMEHUsi CPOYHbIX COUMarnbHbIX YCNyr SIBASETCA akT O NpedocTaBeHUM CPOYHbLIX
couuarnbHbIX YCIyr, CoAepXalluii cBedeHus O noryyaTene W MocTaBLUMKe 3TUX YCNyr, BuAax NpefocTaBEHHbIX CPOYHbIX
coumarnbHbIX YCNyr, cpokax, AaTe u o6 ycroBusiX UX NpefocTaBneHns. AKT O NPeaoCTaBNeHUN CPOYHbIX coumaribHbIX yCryr
noATBepXaaeTcs NnoAnuchbio UX nonydaTens.

dopma aKTa 0 NpPefocTaBneHnn CPOYHbLIX CoLMarnbHbIX YCyr yecTaHaBnuBaeTcsa cornacHo npunoxeHutio N 2 k HacToswemy
Mopsaky.
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5.6. MNMpu npegocTaBnNeHUMN coumanbeHbIX YCIyr B NOMycTaunoHapHoOn hOpMe COoLMarnbHOro 00CMnyXMBaHWUS KOMIMIEKCHBIN
LeHTp 0bsa3aH:

- cobniogatb npaBa 4YenoBeka U rpaxgaHuHa,

- obecneunBaTb HENPUKOCHOBEHHOCTb JTMYHOCTU U Be3onacHoCTb nonyaneneM counanbHbIX yCnyr;

- UICNONb30BaTb MHGOPMALMIO O NofyvaTeNsiX counarnbHbIX YCNYr B COOTBETCTBMM C YCTAHOBNEHHLIMW 3aKOHOAATENBCTBOM
Poccuinckon ®eaepaumm TpeboBaHNAMN O 3aLLUTe NEPCOHANbHbLIX AaHHbIX;

- NpefocCTaBnATb coumanbHble YCnyrm nonydarenamMm couuanbHbIX ycnyr B COOTBETCTBUM C uMHOMBUOYaAlbHbIMU
nporpaMmmamMmmn 1 ycrnosmnamMmun 4oroBopos;

- npefocrtaBnATb nony4vatendamMm couuarnbHbIX YCIyr BO3MOXHOCTb MNOJfib30BaTbCA Yyclyramun CBA3W, B TOM 4uUCne
I/IHd’.)OpMaLI,VIOHHO-TeJ'IeKOMMyHVIKaLl,I/IOHHOVI cetun MHTepHeT, NOYTOBOW CBA3Y;

- NpepocTaensaTb GecnnaTtHo B AOCTYMHOW chopme nornyyatensiM coumarnbHbIX YCIYTr UM UX 3aKOHHBIM NPeACTaBUTENAM
WHopmaumio 06 ux npaBax M 00S3aHHOCTSX, O BMAAX COUMAnbHbIX YCMyr, Cpokax, nopsiake u o6 ycrnoBusx MX
npenocTaBneHusi, o Tapudax Ha 3TU ycrnyrm n o6 ux CToMMOCTM ANs nonyyaTtensi coumanbHbIX YCnyr nMbo o BO3MOXHOCTM
nony4atb nx 6ecnnartHo;

- obecneunTb 03HaKoOMIEHUE nonyyatenen coumanbHbIX ycnyr (3aKOHHbIX I'Ipeﬂ,CTaBMTeJ'IeIZ) C npaBoyCTaHasnBaowMMn
OOKYMeHTaMu, Ha OCHOBaHUN KOTOPbIX MOCTaBLKMK counanbHbIX YCIyr OCYLLECTBNAET CBOKO OEATENIbHOCTb;

- obecneunTb Mony4artensam coumanbHbIX YCNyr YCnoBusi NpebblBaHWs, COOTBETCTBYIOLIME CAHUTAPHO-TUTMEHUYECKUM
TpeGoBaHUSAM, a TaKKe Haanexalluii yxof,

- npedocTaBnsTb MHQOpMauuio Ans  (opMUpPOBaHUS perucTpa noryyaTeneil couuanbHbIX ycrnyr B MOpsiake,
yCTaHOBNEHHOM 3aKoHoAaTeNnbLCTBOM Bbenropoackoi obnacru;

- UCNOINHATb WUHbIE O6ﬂ3aHHOCTI/I, CBA3aHHbIE C peanvlaau,melh npas nonyaneneVl coumalnbHbIX YCIyr Ha couualibHble
ycnyrm B cbopme couunanbHoro O6CJ'Iy)KVIBaHVIF| Ha OOMY.

5.7. KOMNMEKCHbIN LLeHTP UMEeEeT NpaBso:

- OTKasaTb B MPEAOCTaBMEHUU couuMaribHbIX YCNyr MonyyaTtento coumanbHbIX YCryr B Criyvyae HapyLleHUst UM YCrOBWIA
[A0roBopa;

- NPEAOCTaBNATL rpaXkaaHam Mo UX XKemnaHuto, BblpaXeHHOMY B NMUCbMEHHOM UMK 3NEKTPOHHON hopMe, AOMNOSNHUTENbHbIE
couuarnbHble ycryrv 3a nnary.

5.8. [JononHuTenbHble coumanbHble ycnyrm 3a nnaTty OKa3blBaldTCA Ha YCNnoBUAX U B COOTBETCTBUU C Tapl/l(baMVI,
yTBEpPXOAEHHbIMU OpraHoMm, B d.)yHKLI,I/IVI KOTOPOro BXogAT AaHHbI€ NMOJIHOMOYUA.
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Ycnosusa n nopAnoK onatbl YCTaHaBMMBAKTCA 4OroBOPOM O npenoctaBfieHUN ONONTHUTENbHbIX COUMalibHbIX YCITyT.

MnaTa 3a npegocrtasneHne OOoMNOoNIHUTENbHbIX CcOouManbHbIX yCnyr npon3BoAnUTCA B NOpdAdKe U pa3Mepe, YCTaHOBJIEHHbIX
O0roBopom, nytem BHeCEeHMA B KaCCy KOMMJIEKCHOIo UeHTpa HaliM4yHbIX OEeHEeXHbIX CpeAcCTB nony4varenem counarbHbIX ycnyr
JIN4HO, UK ero 3aKOoHHbIM npeacrtaBuTenem, nnn 4epeld COoTpyaHWKa NOoCTaBLUMKa couuarbHbIX ycnyr, nnm ©e3HannyHoro
nepe4vncneHna AOeHeXHbIX CcpeactB Ha CYeT KOMMJIEKCHOro LueHTpa cornacHo KBUTaHUMKU MO (*)opme, yTBep)KLleHHOVI
/J,eIZCTBleLLI,MM 3aKoHOOaTeNIbCTBOM.

5.9. KoMNnekcHbIN LeHTPp Npy OKasaHUM coumanbHbIX YCyr B NOfycTauMoHapHon hopme coumanbHoro obenyxmBaHns He
Brpase:

- OorpaHun4ymBaTtb nMpae.a, cBobOAbl M 3aKOHHblE MHTEpeChHI nonyanenePl coumanbHbIX Yycnyr, B TOM 4ucrne npu
MCNOJ1b30BaHUN NeKapCTBEHHbIX NpenapaTtoB And MeanLuMUHCKOro NnpuMeHeHus;

- MPUMEHSITb (PU3NYECKOE MITN MCUXONOIMYECKOE HAacUnmne B OTHOLLEHMU MorlyyaTternei coumanbHbIX YCyr, AonyckaTb UX
ockopbrneHue, rpyboe obpalleHne ¢ HUMMK.

5.10. MNpwn nonyyeHuMn coumanbHbIX YCAYr B MONycTauMoHapHOW opme counanbHoro o6CryXuMBaHMA nornyyarenu
coumanbHbIX ycnyr obasaHbl:

- nNpeacraBnAaTb B COOTBETCTBMM C HOPpMaTUBHbIMU NpaBOBbIMU aKTaMu EGJ'II'OpO,EI,CKOVI obnacTtn ceegeHuns n AOKYMEHTHI,
Heobxoaunmble ans npegocraBrieHna counanbHbIX YCIyr;

- B MNUCbMEHHON dopme WUHGOPMMPOBATL KOMMMEKCHbIA LEHTP 06 n3MeHeHun oOCToATenbCTB, OOYCnoOBNMBAMOLLNX
noTpebHOCTb B MPeAOCTaBNEeHNN COLManbHbIX YCNYr, B Te4eHNe 5 (NATn) AHen Co OHSA Taknx U3MEeHEHUN;

- CBO€eBpeMEHHO W B MOJIHOM obbeme onnadMBaTtb CTOMMOCTb npeanocTtaBneHHbIX couunarnbHbIX ycnyr npu ux
npenocrtaBrneHnn 3a nnaty unn YaCctudHyro nnary,

- cobniogaTtb ycnosua gorosopa o npenoctaBlieHUn counarbHbIX YCIyr.

5.11. KomnnekcHbIn LEeHTP OoCyLlleCTBNAEeT BeAeHNe NOKYMeHTauun no npenocrtaBiieHno counanbHbIX YCIyr B nopsaake n
Ha ycnoBudax, npegyCcMoTpeHHbIX 3aKkoHOA4aTernibCTBOM, B TOM YUCIIE€ C UCNOJ1Ib30OBaHUEM VIHCbOpMaLI,VIOHHbIX CUCTEeM.

Ha kaxgoro nonydyartens coumanbHbIX ycrnyr B TedeHue 2 (OByX) pabouvx OHel ¢ AaTbl 3aKMiouyeHusi Aorosopa Ha
coumanbHoe oGcnyxueaHme opMUpyeTca NUYHOe Aerno, KOTopoe B Npouecce NpeaocTaBrieHusl coumarnbHbIX YCnyr BeaeTcs
COrnacHoO OMUCK U apXMBUPYIOTCA B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon depepaummn mnocrie OKOHYaHUs MX
npenocTaBneHus.

5.12. B nu4HOM fene nony4vartens counanbHbIX YCIyr NoAnexart yyeTy crnegytowme OKyMeHThbI:

- KONWUW [OKYMEHTOB, NnepevuncrieHHbIX B NyHkTax 3.1 1 3.2 pasgena 3 Hactosiwero MNopsagka;
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- Konusa VIH,D,VIBI/I,D,yaJ'IbHOVI nporpamMmmbl NpeaocCTaBlieHUA couualnbHbIX YCIyr UM KOnua peweHunAa O npenocrtaBlieHUn
CPOYHbIX coumnanbHbIX yCnyr;

- AOTOBOpP Ha MpefocTaBrieHne coumarnbHbIX YCnyr, cornallieHne o6 nameHeHun gorosopa (MpW HamuymMu), cornalleHve o
pacTopXXeHUn goroBopa (Npu HanM4uMm) UNu akT 0 NPegoCTaBNEHUN CPOUHBLIX COLMAanbHbIX YCIyT;

- aKTbl NPOBEPKM KaveCTBa NpenocrtaBieHna counarnbHbIX YCIYT;

- AoKnagHble 3annckym COoTpyaHWKOB, Konuun 3asBneHumn nony4yarensa coumnanbHomn ycnyr no Bonpocam couunanbHOoro
O6CJ'Iy)KVIBaHI/I$| N NHble JOKYMEHThI.

5.13. Bpems Hauyana, okoH4YaHus paboyero AHS U obefeHHOro nepepbiBa COTPYAHMKOB MOCTaBLLMKA COLMAnbHbIX YCNVT,
NPeaoCTaBnALLMX coumarnbHble YCryru, pernaMmeHTUpyeTcs npasunaMmm BHYTPEHHEro TPpyAoBOro pacrnopsigka KoMmneKCcHoro
LeHTpa.

5.14. Mpu npepocTaBneHUn coumarnbHbIX YCAYr COTPYAHUKU KOMMIIEKCHOTO LEHTpa BedyT EeXEeMeCslYHbId OTYeT C
yKasaHueMm nosyyaTens couuanbHbIX YCIyr, KONMYecTBa MOCELLEHNUI, KONMMYECTBA NPeoCTaBMNEHHbIX YCNyr B pa3pese YCnyr,
ycnoBwuiA okasaHus (6ecnnatHo, YacTUYHasi onsata), CyMMbl OMnaThl U UHbIX CBEAEHWIA.

5.15. KoMnnekcHbIn LEeHTP Ha OCHOBAHMU OTYETHbIX AOKYMEHTOB COTPYAHWKOB B TeveHue 3 (Tpex) pabouux AHen,
crnedyloLwmx 3a OTYETHbIM MEPUOAOM, YTBEPXOAET eXEeMEeCAYHbI OTYET C yKa3aHueM obLero kKonuyectsa nonyvatenen
coumarnbHbIX YCNyr, KONMYecTsa NPeocTaBneHHbIX YCyr B pa3pese YCnyr, KonuyecTsa rpaxgaH, obcnyxmeaemblx 6ecnnaTtHo
W Ha YyCNoBUAX OMnatbl, CyMMbIl OMfaThbl U UHbIX CBEAEHUN.

6. TPEBOBAHUA K OEATENIbHOCTU KOMIMJIEKCHOIO LIEHTPA NMPU NPEOOCTABNEHUM COLUATIbHbIX
ycnyr B nonyCtTALULMOHAPHOU ®OPME COLIMATIbBHOIO OBCITYXXUBAHUA

6.1. KoMnneKkcHbI LEHTP JOMKEH ObiTb 3apermcTpupoBaH B Ka4eCcTBe PUONYECKOro nuua.

6.2. B cocTaB JOKYMEHTOB, B COOTBETCTBUM C KOTOPLIMU OCYLLECTBNAETCA AESTeNIbHOCTb KOMMIEKCHOMO LEHTPA, AOMKHbI
BXOAMUTb:

- [AOKYMEHTbl, B COOTBETCTBMM C KOTOPbIMW OpraHu3auMs OCyLLEeCTBNSeT AedATenbHOCTb B cdepe coumanbHOro
obcnyxnBaHus (yctaB (NonoxeHwue));

- PYKOBOACTBA, MNpaBwna, WHCTPYKUUW, MeToaMKM paboTbl C nonyyaTensMu coumanbHbIX YCNyr U COGCTBEHHOM
[EeATenbHOCTY;

- NNUeH3nn, paspelleHna Ha Bnabl AeATENIbHOCTU, noanexawme nmueH3npoBaHUo B COOTBETCTBMIN C 3aKOHOAATENNbCTBOM;

- 3KCMyaTauuoHHbIe AOKYMEHTLI Ha 060pyAoBaHUeE ¥ annapaTtypy;
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- WTatHOe pacnmncaHune, npaBuna BHyYTPEHHEro pacnopaaka;

- UHbl€ JOKYMEHTHhI, o6ecneqv|Ba}ou.u/|e Haanexatlee perynmpoBaHne okasaHunda coumanbHbIX YCnyr.

6.2.1. PykoBoacTBa, npaBuna, WHCTPYKUMWM, METOAMKMA AOIKHbI pernameHTUpoBaTh MPOLECC NpedoCTaBfeHUst YChyr,
onpenensts MeTodbl (CNocobbl) UX MPedOCTaBMEHUS U KOHTPOSS, a Takke npedycMaTpuBaTb Mepbl COBEPLUEHCTBOBaHMS
paboTbl KOMMIEKCHOrO LieHTpa.

6.2.2. OkcnnyaTtauMoHHble [OOKYMEHTbl Ha wuMetowmecs obopyaoBaHWe W annapaTtypy [OOMKHbl CcrnocobcTBoBaTh
obecnevyeHunio nx HopmanbHOM 1 6Ge3onacHon akcnnyaTauun, obCnyXxmBaHns U nogaepxaHusi B pabotocnocoGHOM COCTOSTHUMN.

6.2.3. JOKyMEHTbI OMKHbI ObITb aKTyanbHbIMU.

6.3. Tpe6OBava K YPOBHIO KagpoBOro obecnevyeHus npu npenocrtaBneHnn counanbHbIX YCIyr:

6.3.1. KomnnekcHblIli LeHTp obecneynBaet:

- Hanuune HeobXoAMMbIX AN OKal3aHus coumanbHbIX ycnyr cneuunanucrtoB, oTBeYdarwmx no KBaJ'II/ICbI/IKaLI,VIOHHbIM
Tpe6OBaHVIﬂM FlpOdDeCCI/IOHaJ'IbeIM CTaHOapTam;

- OpraHusauuto cnctemaTn4ecKkoro noBbllLEeHnA KBaJ'IVI(*)MKaLI,VIVI cneumnanuncTtos,;

- Hann4ne y cneunanmncroB Kaxkgomn KaTteropmun TpyaoBbiX U UHbIX BWOOB OOMoBOPOB, YCTaHaABIMBAKOLWUNX UX obs3aHHOCTH
MO OKa3aHuto counanbHbIX YCIYr.

6.4. TpeboBaHuA k obecneyeHno MHPOPMALMOHHON OTKPLITOCTU NPU NPEeAOCTaBNEHUN COLMAnbHbIX YCITyT:

6.4.1. KomnnekcHbIn LeHTp GecnnatHo B AOCTYyMHOM hOopMe OCYLLECTBMNSET MH(OPMUPOBAHME rpaxdaH, NMPU3HaHHbIX
HY>XOALWMMUCS B COLManbHOM OOCMYyXMBaHMU Ha AOMY, 06 MX MpaBax u 00s1I3aHHOCTSX, O BuAax couuManbHbIX YCMyr, CpoKax,
nopsiake n o6 ycnoBusix UX NpeaocTaBreHnsi, 0 Tapudax Ha 3Th ycryrm u 06 mx CTOMMOCTM ANs nornyyartensi coumarnbHbIX
ycnyr nnbo o BO3MOXHOCTM nofyyaTtb nx 6ecnnartHo.

NHdopMUpOBaHME OCYLLECTBISIETCA C UCMOMb30BaHWEM 3NEKTPOHHOM Wnu  TenedooHHOW CBA3M, ceTu WHTepHerT,
NOCPEACTBOM pasMeLLeHUst MHGopMaUmMM Ha CBOeM odULMarnibHOM caiTe, Ha MHOPMALMOHHBIX CTeHaax B MOMeLLeHUM
NoCTaBLLMKa coumarnbHbIX YCyr, B CPeACTBaX MacCoBOM MHDOpPMaLIMK, NOCPeACTBOM KOHCYNETMPOBAHUSA rpaXaaH Ha JIMYHOM
npveme HenocpefCcTBeHHO B MOMELLEHUSIX KOMMNIEKCHOIO LieHTpa, MHbIMK 06LLEea0CTYNHbIMI Crocobamm.

6.4.2. MakcmanbHbIN CPOK OXWOAHUS NpuemMa CrneLmanmMcToM KOMMMEKCHOro LUEeHTpa npu NiMYHOM obpalleHun rpaxagaH
ANns nonyyeHus nHdopmaumm o paboTe KOMMMEKCHOro LeHTpa, nopsake npefocTaBneHns coumanbHbIX yenyr coctaBnseT 15
MUHYT.

6.4.3. KommnnekcHbIl LIEHTPp B COOTBETCTBUMM CO cTatben 13 ®depepanbHOro 3akoHa opMMpyeT OOLLEeAOCTYNHbIN
WMH(POPMALIMOHHBIN Pecypc, codepXxallini MHPOPMaLMIO O CBOEN AEeSATENbHOCTU, obecnedrBaeT AOCTYN K OAHHOMY pecypcy
nocpeacTBOM pasMeLleHUs ero Ha MHAPOPMAaLMOHHBLIX CTeHAax B CBOEM MOMeLLeHUW, B CpeacTBax MaccoBon MHdopmalmu, B

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/

06 yTBEepXAeHUM NOPAOKOB NPEAOCTaBIIEHNS coUManbHbIX YCryr (C u3MeHeHusimmn Ha 6 ceHTabps 2022 roga) Crtpanuua 100
lMocmaHoeneHue lNpasumernscmea benzopodckoli obnacmu om 04 ¢peapansa 2019 e. Ne 58-nin

ceTun MHTepHeT, B TOM 4Yncrne Ha cBoeM Od’.)VILI,VIaJ'IbHOM cante.

6.4.4. KoMnnekcHbIn UEHTP B COOTBETCTBUW C AEWCTBYHOLUMM 3aKOHOOATENbCTBOM MNPEACTaBnsieT B YNOMHOMOYEHHbIN
opraH MyHuUMnanbHOro o6pasoBaHusl, Ha TEPPUTOPUUN KOTOPOIo OCYLLIECTBASET AEATENBHOCTb, CBEAEHUS AN (OPMUPOBaHUSA
perucTpa nonyyartenen coumanbHbIX YCIyr.

6.5. Tpe6OBaHMFI no obecneveHunio yCJ'IOBVIl7I OOCTYNHOCTU OANA MHBanngoB Npu npegocTtaBiieHnn counanbHbIX YCNyr:

6.5.1. KomnnekcHbli uUeHTp obecnedMBaeT co3gaHMe WHBaNMaaM YCrOBUM OOCTYMHOCTU MOMELLEHUN, B KOTOPbIX
NPeAoCTaBNATCS coumanbHble YCryrn, U YCIoBUA AOCTYNHOCTU NPEeAOCTaBNseMbIX YCNyr B COOTBETCTBUMN C TpeboBaHUAMN,
yCTaHOBNEeHHbIMK [Mopaakom obecnevyeHusa YCnoBui OOCTYNHOCTU AN WHBANWMAOB OObLEKTOB M NPEAOCTABAAEMbIX YCNYr B
cchepe Tpyoa, 3aHATOCTM WM COLMAalbHOW 3alluTbl HAceneHus, a Takke OKaszaHWMs UM MpPu 3TOM HeobxoaouMMOolr MOMOLLU,
yTBepxaeHHbIM [1pukazom MwuHmMCTepcTBa TpyAa u coumansHon 3awmnTbl Poccunckon Pepepauuun ot 30 uong 2015 rona N
527H (nanee - MNopsinok obecneveHns ycrnoBuin AOCTYMHOCTH):

- BO3MOXHOCTb COMpOBOXAEHUA nony4vatenda couuarbHbIX YCnyr npu nepeaBmxeHun no Tepputopun opraHmsaunm
couunanbHoro OGCJ'Iy)KI/IBaHI/IFI, a Takke npuv nonb3oBaHUN yCIlyramu;

- BOBMOXHOCTb AJ1A CaMOCTOATENIbHOIo nepeaBm>xeHnd no Tepputopumn opraHmsaunm coumnanbHOro O6CJ'Iy)KVIBaHVIﬂ, BXoaa,
BblIXOo4da U nepemMeLlleHna BHyTpu Takom opraHumsauunm (B TOM 4Hucne ana nepeasumxeHua B erCﬂaX-KOﬂﬂCKaX), Aana otabixa B
cngavem nonoXeHuu, a Takke goCTynHoe pasmMmelleHmne O60py,D,OBaHVIFI n HocuTenen VIH(*)OpMaLI,VIVI;

- pybnvpoBaHWe TEKCTOBbIX COOOLUEHUN TroMnocoBbIMYA COOBLLUEHNSIMW, OCHAaLleHue OopraHusauun CoumarnbHOro
06CnyXMBaHUSA 3HaKaMu, BbINMOMHEHHbIMU penbedHO-TOYEeYHbIM WpUdTOM bBparing, o3HakoMneHme € KX MOMOLLbI C
HaAnMCcAMM, 3HaKaMn N MHOM TEKCTOBOW M rpachnyeckon MHopMaumen Ha TEPPUTOPUN yUHPEXOEHWS;

- AybnupoBaHWe ronocoBor MHGOPMAaLMK TEKCTOBOM MHGOPMaUUen, Hagnucsamum u (Mnv) CBETOBbIMU CUTrHamamu,
WHOPMUpPOBaHME O MpefocTaBhAseMblX couuarbHbIX — YCryrax C  MCMOMb30BaHWEM  PYCCKOr0  XEeCTOBOro  fA3blka
(cypponepesopa);

- OKa3aHue NHbIX BUgoB I'IOCTOpOHHeI7I NMOMOLLN.

6.5.2. B uenax onpegenenns mep no No3TanHOMYy NOBbIWEHUIO YPOBHA AOCTYNHOCTW AnA WHBanuaoB OOBbEKTOB U
npegocrtaBndaemMblX ycnyr KOMMEKCHbIN UeHTp nposoauT obcnenosaHne n nacnopTun3auunto obbekToB " npegocrtaBnAeMblX
ycnyr B COOTBETCTBUU C Tpe6OBaHMﬂMM I'Iopﬂ,u,Ka obecneveHus ycnoe.mﬁ AOCTYNMHOCTW.

6.5.3. PykoBoguTenu KOMMMEKCHbIX LEeHTPOB, MpedoCTaBMsioWMX couuarnbHble YCnyr B nornyctauuoHapHon dopme
coumanbHOro o6Cny>xMBaHunsi, OpraHU3yrT MHCTPYKTUPOBaHUE unu obyyeHne cneumanucToB, paboTaLmx ¢ UHBanuaamu, no
BOMNpocaMm, CBA3aHHbIM ¢ obecnevyeHnemM AOCTYMHOCTU ANA MHBaNMAOB O6BHEKTOB M YCNYT C YYETOM UMEIOLLMXCS Y HUX CTONKUX
paccTponcTB OYHKLMIA OpraHMama 1 orpaHUYeHnin XXn3HegeaTenbHOCTH.

6.6. TpeGoBaHMs kK 06ecneYeHnto CUCTeMbl KOHTPOSSA 3a AeSTENbHOCTbLIO MO NPeAOoCTaBNEHUIO COLMAnbHbIX YCIyT:

6.6.1. KomnnekcHbli LeHTp obecneynBaet:
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- Hann4dme [OKyMeHTallbHO Od)OpMJ'IeHHOVI COBCTBEHHOWM CUCTEMbI KOHTpONA 3a OeATEJIbHOCTbH nop,pa3,qeneH|/||7| n
pa6OTHI/IKOB No OKa3aHUK coumnalribHbIX yCIlyr Ha UX COOTBETCTBME NopAdKaM M CTaHOapTaM npenocTtaBlieHunA counalribHbIX

ycnyr, TpeboBaHuaM ®enepanbHOro 3akoHa UM WMHbIM 3aKOHaM U HOPMAaTMBHBLIM MPaBOBbLIM akTaMm B cdepe CcoumarnbHOro
o6cnyXnBaHuUsi rpaxaaH.

Cuctema KOHTPOINA OO0JMKHA OXBaTbiBaTb 3Talbl NJ1aHUPOBaHUA, paGOTbI C nony4yarenamMu ycnyr, Od)OpMJ'IeHMFI pe3ynbraTtoB
OKa3aHHbIX yCcnyr, Bblpa60TKM n peanunsaudmn MepOI'IpVIﬂTVIVI Mo YCTPaHEHUIO BblABIEHHbIX HEOQOCTATKOB;

- cos3gaHune ycnosvu7| ana npoeegeHuna HEe3aBNCUMMOW OLEHKMN KayecTBa OKasaHus coumasbHbIX ycnyr,

- BbIMOMHEHWE NPEANoXeHUA 06 yry4ylleHN KayecTBa coLmarnbHbIX YCIyr, BbIpaboTaHHbIX MO pesynbrataM He3aBUCKMMOMN
OLIeHKW Ka4yecTBa OKasaHWus yCryru;

- CBOEBpPEMEHHOE M KayeCTBEeHHOEe WCMOMHeHWe MNPeanucaHnini no pesynsrataM MNPOBEPOK KOHTPONbHO-HAOA30PHbIX
OpraHoB.

7. OTBETCTBEHHOCTb U KOHTPOJ1b 3A NMPEAOCTABJIEHUEM COLIMATIBHBIX YCIYT

7.1. 3a HewucnonHeHue nubo HeHagnexallee ucCMnonHeHue Hacrtosiwero [lopsgka, PepepanbHOro 3akoHa, WHbIX
HOPMAaTUBHbIX NMPAaBOBbIX aKTOB B cchepe coLmanbHOro 06Cny>XMBaHUSA rpaXxgaH KOMMMEKCHbBIA LEHTP HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHY0 3akoHodaTenbcTBoM Poccuiickon ®egepauun.

7.2. PernoHanbHbIA rocygapCcTBEHHbIN KOHTPOMNb 3a cobniogeHnem Hactosiwero Nopsaka, ®enepanbHOro 3akoHa, WMHbIX

HOpPMaTUBHbIX NPaBOBbLIX aKTOB B cdepe couuanbHOro o6CnyXnBaHUS OCYLLUECTBNSET MUHUCTEPCTBO COLMAnbHOM 3aliuUThbl
HaceneHus n Tpyaa benropoackon obnactu.

(B pen. noctaHoBneHun MNpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

MpunoxeHue N 1

K Mopsaaky npegoctaBrieHNs coumanbHbIX

ycnyr B nonyctauuMoHapHon popme coumanbHOro
o6cnyXuBaHMA NOCTaBLMKaMM colManbHbIX YCNYT,
B TOM YMClie KOMMNJIeKCHbIMU LLeHTpamMu
couunanbHOro o6cnyxXuBaHus HaceneHusA

CTAHOAPT COLUMANbHbIX YCNYT B MONYCTALUUOHAPHON ®OPME COLIMATIBHOIO OBCINY)XXUBAHUA
(KOMMNEKCHbIE LEHTPbI COUMANBbHOIO OBCINY>KUBAHUA HACEINEHUSA)

(B pen. noctaHoBnexun MNpasuTenscTea benropoackon obnactu ot 23.12.2019 N 603-nn, o1 06.09.2022 N 520-nn)

N HanmeHoBaHue OnuncaHne coumnanbHbIX Cpoku O6bem coumanbHbIX ycnyr
n/n coumanbHbIX yenyr ycnyr npegocTaBneHns
coumanbHbIX
yenyr
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NPOAOIMKUTENBHOCTL | MEePUOANYHOCTb
oKasaHus oaHoW ycnyrv pa3 B
yCryrv B MUHyTax mecsL,
|. CoumanbHo-6bITOBLIE YCNYTK
1.1. | MNpegocrtasnexue MNpenocTaeneHve CouuanbHas 540 0o 20
nnowiaam XUNbIX | OTAENbHOro KOMKOo-MecTa | ycrnyra
MOMELLEHUA  COrnacHo | B XKMNow KOMHaTe, | npegocTaBnsieTcs
YTBEPXKOEHHBIM yao6HoM ans | B cpoku,
HopmaTtuBam NpPoXnBaHUs 0bycrnoBneHHbIe
nonyyarenen HY>X0,2eMOCTbIO
coumarnbHbIX ycnyr nonyvarens
coumanbHbIX
ycnyr
1.2. | ObecneyeHne nutaHnem | MpuroToBrneHne NUWKN K 40 no 20
COormnacHo nogaya NN
YTBEPXOEHHBIM (oBYxpa3oBoe nuTaHue B
HopmaTuBamMm, BKMYasi | AeHb Ha nepuop
avetnyeckoe nuTaHue | npebbiBaHUS B
(cormacHo 3akn4YeHuo | opraHu3auuM  (3aBTpak,
Bpaya) no | oben))
COOTBETCTBYHOLLUM
averam
1.3. | ObecnieyeHne markum | ObecnevyeHue 5 no 20
MHBEHTapeM (O4eXOoW, | NocTenbHbIMM
06yBbi0, HaTenbHbIM | NPUHAANEXHOCTAMMU
6enbeM M NOCTENbHBLIMK | COrMacHo
NPUHAANEXHOCTAMM) YTBEPXOEHHBIM
COrnacHo HopmaTuBam
YTBEPXOEHHBIM
HopmatuBam, B TOM
yucne npu BbINUCKE W3
yypexaeHus Bblaya
3aKpenneHHon 3a
rpakgaHWHOM  OAEeXAabl,
Genbs u  obyBu no
CEe30HY
1.4. | Yoopka xuneix | MNogmetaHne wu  (Mnwn) 20 0o 20
noMeLLeHnI MbITb€ Mona, o4ncTka oT
nbinu NMOBEPXHOCTU
mebenu
1.5. | Opranusaums pgocyra n | OpraHu3aumsi 4OCYroBbIX 5 no 20
oTAblxa, B TOM u4ucCre | MeponpusiTuii nyTem
obecnevyeHne KkHUramu, | obecneyeHmst  KHUramu,
XKypHanamu, rasetamu, | XypHanamu, rasetamu,
HacCTONbHbLIMK Urpamu HacTOMbHbIMM  Urpamu
nonydvartenen
coumanbHbIX yCryr
1.6. | MNpepocraBnexue B | NMpenocrtaeneHne 540 no 20
nonb3oBaHne  mebenu | ygoGHOM B MONb3oBaHUM
COrnacHo mebenn (cTyn, KpoBartb,
yTBEPXOEHHBLIM Tymbouka ans
HopMaTvBam nonyyaTensi, Ha Xunyto
KOMHaTy - Lwkad, cTton)
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II. CoumnanbHO-MeanNLIMHCKIE YCyTu

cornacHo
YTBEPXKAEHHBIM
HopmaTuBam

2.1. | BeinonHeHne npoueayp, | MNposegeHve npouedyp,
CBSI3aHHbIX C | cBA3aHHbIX o
COXpPaHEHMEM 3[0POBbS | COXpaHEHMEM 340pPOBbS
nonydvarenen nony4varenen
coumanbHbIX ycnyr | coumanbHbIX YCnyr, Mo
(3mepeHne HasHa4yeHWlo Bpava C
TemnepaTypbl Tena, | UcCnonbL3oBaHUEM
apTepuarnbHOro NeKapCTBEHHbIX CPEACTB
OaBMeHNs, KOHTPOMb 3a | U MEAVLMHCKUX U3Oenui
npuemMom nekapcts, | (M3vepeHue
3aKanbiBaHWe Kanenb, | Temneparypbl Tena,
nonb3oBaHue apTepuarnbHoro
KateTepamy M OpPYruMn | OaBMNeHWs, KOHTPONb 3a
n3genuamm np1MemMom neKapcTB.,
MeANLIMHCKOro 3aKkanbiBaHWe  Kanenb,
HasHa4yeHusi, BBeAeHWe | nonb3oBaHue
UHBbEKLMI cornacHo | karetepamv u Opyrumu
Ha3Ha4yeHuo Bpaya) nsgenuamm

MEANLMNHCKOro
Ha3Ha4eHus)

2.2. | MNposeneHune OkasaHne nomowm B
03[,0POBUTENbHbIX BbINOMHEHNN
MEpONPUATUIA 6e3onacHbIx ans
(o3popoBuTenbHas 300poBbsi  UBMYECKUX
rMMHaCTMKa W NPOTyNKu | ynpaxXHEeHWn B
Ha CBEXEeM BO3ayXxe) COOTBETCTBUN c

pekomeHgaumamm
Bpaya, MpOrynku Ha
CBEXeM BOo3ayxe

2.3. | Cucremarmyeckoe HabniogeHune 3a
HabntogeHne 3a | COCTOsiHMEM  300pPOBbS
nony4arensiMm nony4arensi coumarnbHbIX
coumanbHbIX ycnyr ana | ycnyr "
BbISIBMIEHNA OTKIIOHEHWUI | PE3YyNbTaTUBHOCTLIO
B COCTOSIHUM nx | npoBoaMMBbIX
30,0pOBbS MEepPONpUATUI

2.4. | KoHcynbtupoBaHne no | KoHcynstuposaHue
coumnanbHo- nonyyarenen
MEAMLMHCKMM BONpocam | coumanbHbIX YCcriyr no
(noppepxaHus n | dopMmpoBaHuio
COXpaHEeHUs1  300pOBbSA | 34,0POBOro obpasa
nonyvarenen XM3HW KM BOMpocam
coumanbHbIX ycnyr, | npodunakTukm
npoBedeHust pasnnYHbIX
03[10POBUTENbHbIX 3aboneBaHui;
MEPONPUATUIA, MOTMBaLIUK MOBbLICUTb
HabnoaeHus 3a | YMCTBEHHYIO n
nonyyarensimu dmanyeckyo
coumanbeHbIX yCnyr ans

CouuanbHas
ycnyra
npefocTaBnseTcs
B CPOKM,
006ycnoBneHHble
HY>X,2eMOCTbIO
nony4arens
coumarnbHbIX
ycnyr

7 no 20
60 no 20
12 no 20
15 no 20
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BbISIBNIEHNS1 OTKNOHEHU | paboTocnocobHOCTb
B COCTOSIHUM nx
300pOBbS)

2.5. | MNMpoBegeHne 3aHATMK, | [NpoBedeHue
obyyaroLyx 340pOBOMY | MPOCBETUTENbCKOW
obpasy Xu3Hu paboTbl, HanpaBneHHON

Ha dopMupoBaHne vy
nonyyarensi coLuuarnbHbIX
yenyr HaBbIKOB
300pOBOIO obpasa
XU3HW, wn3baBneHne Ot
BpPeOHbIX NPUBbIYEK

2.6. | MpoBegeHne  3aHaTun | lNpoBepeHue
no afanTUBHOM | YKpennsiowmx 340pOoBbe
PU3NYECKON KynbType Komnnekca uU3nYecKkmx

yrpaXHEeHUn C Yy4eToMm
WHOVBUAYANbHbIX
BO3MOXHOCTEN
opraHmsma  YeroBeka,
HanpaBneHHbIX Ha
peabunuraumio "
apanTtaumio K
HOpMarbHON
coupmansHom cpene,
npeogonexne
MCUXONOrMYeCcKnxX
Hapbepos,
NPensATCTBYHOLLMX
OLLyLLIEHWIO
MOSIHOLEHHON XU3HW, B
COOTBETCTBUM c
pekomMeHaaumMsMu Bpava
(mo 5 pas B Hegento)

2.7. | OkasaHue nepeow | MNpoBegeHne komnnekca
MeONLMHCKOWN MEepOonpUATUN,
(noBpayebHor) nomoLwm | HanpaBnEHHbIX Ha
(nopaepxaHue nogaepxaHue XM3HEeHHO
XW3HEHHO BaXHbIX | BaXHbIX YHKUMA [0
hyHKUMR: AblxaHus, | npubbiTns Bpaya
KpoBooOpaLleHus) MeaMNLMHCKOro

yypexgeHms (no mepe
HeobxogumocTK)

2.8. | OkasaHue cogencteusa B | OkasaHne coOgencTtems B
rocnmTanusauum, rocnuTanusauum,
COMpOBOXAeHWe COMpOBOXAEHWE
Hy>garoLumxcs B | MeOuUMHCKUM
MeauLnHCKMe nepcoHanom
yypexaeHus nonyyarenen

coupanbHbIX  YCnyr B
MEOULIMHCKYIO
opraHusaumio ans
npoBegeHus
MEOULIMHCKNX

30 no 20
15 no 20
15 nob5
60 no 15
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KOHCynsTaumn,
nabopaTopHbIX
nccnenoBaHung,
nonyyeHus
MEANLMHCKOW  MOMOLLIM,
MeanLMHCKOro
obcnenoBaHus B
COOTBETCTBUN c
Ha3HaveHnem Bpaya (no
mMepe HeobxoanmMocTH)

[ll. CoumanbHo-ncnxonornyeckme yeryru

3.1.

CouuansHo-
ncuxonoruyeckoe
KOHCYyNbTUpOBaHMe, B
TOM 4ucre no Bonpocam
BHYTPUCEMENHbIX
OTHOLLIEHUN

MNpoBeneHue Oecep,
HanpaBneHHbIX Ha
dopmmpoBaHue y
nony4arensi coumarnbHbIX
yenyr KOMOpPTHOrO
NCUXNYECKOro
COCTOSIHUS,
nogaepxaHve
YKU3HEHHOro TOHyCa,
MOTMBaLMIO ero
aKTMBHOCTMH;
KBanMduuupoBaHHas
NMOMOLLb no
HanaxunsaHuio
MEXIMUYHOCTHbIX
OTHOLLIEHUN

3.2.

[Mcuxonoruyeckas
MOMOLLb 1 NOAAEepXKa, B
TOM 4ucne rpaxnaaHam,
OCYLLECTBMNSALWUM yX0[
Ha aomy 3a
TAXKENoOOonNbHbLIMK
nonyyarensmu
coumarnbHbIX yCnyr

MpoBeneHne Oecep,
oOLeHue,
BbICNyLUMBaHWeE,
nogbagpueaHue,
Mobununsaums K
aKTUBHOCTMW,
rcmuxonoruyeckas
nogaepxka.
ObecneyeHune
YKpenneHust
MCUXNYECKOTO 300POBbS
nonyvarenen
coumanbHbIX ycnyr,
MOBbILLEHMS nx
CTPECCOYCTOMYMBOCTN U
MCUXONOrMYecKom
3aLUULLEHHOCTH,
yKpenneHwe Bepbl B
CcoOCTBEHHbIE cunbl,
MOBBILLEHUS KU3HEHHOTO
TOHYyCca

3.3.

CouuansHo-
NMCUXONOrnYecknm
naTpoHax

CuctemaTtunyeckoe
HabrnogeHve 3a
nony4arensimm
coumanbHbIX ycnyr,
KoTopoe obecneumBaeT
CBOEBpPEMEHHOE

CounanbHas
ycnyra
npeagocTaBnseTcs
B CPOKM,
00yCnoBneHHble
HY>X@aeMOCTbIO
nony4arens
coumanbHbIX

ycnyr

30 no 15
30 no 15
30 no 8
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BbISIBNIEHNE  CUTYyaUuWn
MCUXONOrM4ecKoro
anckomdopTa,
TNIMYHOCTHOTO nnm
MEXMMYHOCTHOrO
KOHdpnukTa,
CNocoOCTBYOLLMX
ycyrybnexnmio  TpygHon
KM3HEHHON CUTyauuu, K
oKkasaHue nm, npu
HeobXxoAnMocCTH,
coumanbHo-
NCUXOIOrMy4ecKom
nomMoLu
3.4. | OkasaHve Mcmxonornyeckoe 30 no8
KOHCYnbTaTUBHOW KOHCYNbTMpOBaHUE
NCUXONOrM4YecKomn nonyvarenen
MOMOLUM aHOHWMHO, B | couManbHON ycnyru,
TOM yucne c | copewnctaue B
NCMNONb30BaHNEM Mobununsaumm nx
TenedoHa agosepus PU3NYECKNX, OYXOBHbIX,
NNYHOCTHBbIX,
WHTENNEeKTYyanbHbIX
pecypcoB Ans BbIXoaa
n3 KPU3NUCHOro
COCTOSIHMSA, paclunpeHne
y HUX AnanasoHa
npuemrnemMbIx  CpeacTs
ONns  CaMOCTOSITENBHOIO
peLleHns BO3HMKLLUX
npobnem v npeoaoneHus
TPYAHOCTEN, YKpenneHus
yBepeHHOCTH B cebe
IV. CoumnanbHo-negarornyeckme ycnyrum
4.1. | Oby4yeHue NHopmmposaHue o | CoumnanbHas 30 no 8
pOOCTBEHHUKOB npaBunmax yxoga 3a | ycnyra
NpaKkTU4YEeCKUM HaBblkaM | TsKernobomnbHbIMM npefocTaBnseTcs
obuero yxoga 3a | nonyvarensmu B CPOKM,
TSKenobonbHbIMK coumanbHbIX ycnyr; | obycnoBneHHble
nonyyarensamu 0obyyeHVe NpaKkTUYECKUM | HYXXOaeMOCTbio
coumanbHbIX ycnyr, | HaBblkaM  yxoda  3a | monyyarens
nony4arensiMm TKENoOOonNbHLIMK coumanbHbIX
coumanbHbIX yenyr, | monyyarenamum ycnyr
NMELLMMM coumanbHbIX ycnyr,
OrpaHnNYeHuns BKIOYas UCMONb30BaHUe
XuaHegeaTenoHocTn, B | abcopbupytowero 6enbs,
TOM 4yucne [OeTbMU- | NMPoBedeHWe  Npouenyp
MHBanuaamm no TNWYHOW  TUTMEHE,
npounakTnky
NponexHen n
OCNOXHEHWIN
4.2. | OpraHusaums nomowm | ObyyeHne  poauTenew 30 no 8
poautensm unu | nnm 3aKOHHbIX
3aKOHHbIM npencrasuTenen peten-
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npeacTaBuTensm geTen-
MHBanNMaoB.,
BOCMUTLIBaeMbIX [J0Ma,
B 00y4YeHuMn Takux Oeten
HaBbIKam
caMoobCnyXuBaHus,
ObLLEHNss U KOHTPOS,
HanpaBeHHbIX Ha
pa3BUTME NNYHOCTM

WHBaNWUOoB,
BOCMUTbIBAEMbIX [OMa,
UX  CaMOCTOSITENIbHOMY
NPOBEOEHNID 3aHATUIA C
pebeHKOM-MHBaNnaom
no dhopmmpoBaHuto
yTpayeHHbIX nmbo
HecOpMMPOBaHHbIX
coumanbHbIX  HaBbLIKOB
(camoobenyxmBanHus,
obLEeHNS N KOHTpONs),
NPUBUTUIO  coLManbHO
npuemnemMbix
LIeHHOCTHbIX OPUEHTUPOB
1 HOpM MoBefEeHs!

4.3.

CouuansHo-
neparormyeckas
Koppekuus, BKIt0Yas
ONarHocTuky n
KOHCYnbTUpOBaHNe

KsanuduumposaHHasa 1
adppekTBHAA
negarornyeckas NoMoLLb
B dopme becep,
pa3bsCHEHUN,
pekoMeHaauun ¢ Lenblo
obecneyeHus
MOMHOLIEHHOrO pa3sBUTUS
NNYHOCTY:

- BblidBNeHune
counanbHo-
negarorm4eckmx
npobnem, CTOSALLINX
nepen nony4vyarenem
coumnanbHbIX ycnyr, n ux
NPUYNH;

- obcyxageHne € HUM
aTMX  npobnem  Ans

packpbITus "
Mobunmsaumm
BHYTPEHHMX PECypCcoB U
nocneaytoLlero nx
pelueHus;

- onpepgeneHue
HanpasneHun
negarornyeckomn
Koppekumm  (Koppekuusi
WHTEpecoB n
CKIOHHOCTEW,
CaMOOLIEHKN,
BHYTPUCEMEWHbIX
OTHOLLIEHUI, cCOLMarnbHON
cuTyaumm pasBuTUs;
hopmupoBaHme

FOTOBHOCTU K 0By4eHuio);
passuTne coumansHo
NpUeMneMbIX HaBbIKOB U
YMEHWI;

30

no 12
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BbIGOP W MPUMEHEHWE

KOPPEKLMOHHbIX
METOUK, dopMm "
meTogoB  pabotbl €
nonyyarenem

counanbHbIX ycnyr

4.4. | dopmuposaHme lMpoBegeHne  3aHATUN, 30 no 16
MO3UTUBHLIX WMHTEPECOB | HanpaBEHHbIX Ha
(B TOM uncne B ccepe | BbISBNEHME,
gocyra) dopmumpoBaHue ]

pa3BuTMe CrnocobHocTen,
MO3WUTUBHBIX WHTEPECOB
nosnyyaTens coumanbHbIX
ycnyr;  cbopmupoBaHme
CTpemseHus K
CaMOMo3HaHWIo,

OTBETCTBEHHOTO

OTHOWeHMs kK cebe wu
ApyruM;  opraHu3auus
knyboB Mo uHTEpecam u

KPY>KKOB,
obecneymBatoLLnX
YOOBNETBOPEHNe
COLIMOKYNBTYPHBIX 7
OYXOBHbIX 3anpocoB
nonyyarenen
coumarnbHbIX ycnyr,
paclumpeHne Kpyrosopa,
cdepsbl o6LLeHus,
NOBbILLEHNE TBOPYECKOW
aKTVBHOCTM

nonyyarenen

coumanbHbIX ycnyr (He
MeHee 3 pa3 B Hefen)

4.5. | OpraHusauus pocyra | OpraHunsaums 30 no 12
(NpasgHuKK, 3KCKypcuM | noceleHust TeaTpos,
W JOpyrMe KynbTypHble | BbICTABOK,  KOHLIEPTOB,
MeponpusaTUs) NpasgHUKOB,
COpEeBHOBaHUN,
opraHusaums
COBCTBEHHbIX
KOHLIEPTOB,  BbICTABOK,
CMOPTUBHbIX
COPEBHOBAHUMN W  WHbIX
KYNbTYPHbIX
MEepONpUATUIA

V. CoumarnbHO-TpyaoBbIE YCIyTy

5.1. | OkasaHne nomowm B | CogelicTBue CounanbHas 45 no 8
TPYOOYCTpONCTBE nonyvaresnto ycnyra
coupanbHbIX  ycnyr B | npegocTaensietcs
peLlueHun BOMPOCOB | B CPOKM,

TPYyOOyCTpOWCTBa: MOMCK | 0OyCrnoBMEHHbIE
BPEMEHHON  (CE30HHOW) | HYXOaeMOCTbto
paboTbl, pabotbl  C | mony4artens

COKpaLLeHHbIM  paboynm
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OHEeM, Ha Jomy

5.2.

OpraHusaumsa noMoLLmn B
nonyyeHun
obpasoBaHuss un (4nm)
KBanudpmkaumm
UHBanuaamm B
COOTBETCTBMM  C  UX
CnocobHoCTAMM

CopeincTteue B
odopMneHun u nogadve
[OKYMEHTOB B Y4ebHble
3aBeaeHuns;
WHopMUpoBaHme o]
BO3MOXHOCTSIX  y4acTus
B TpyZoTepanuu Ha base
yyupexageHuin
CoLMarnbHOro
obcnyxuBaHnus;
WH(OPMUPOBaHME o]
paboTe yHMBEPCUTETOB
3-ro Bo3pacrta

counanbHbIX
ycnyr

45

no 8

VI. CoumanbHo-npaBoBbIe YCIyru

6.1.

OkasaHue nomowm B
ochopmneHunm "
BOCCTaHOBIEHU
[OKYMEHTOB
nony4varenen
coumanbHbIX ycnyr

OkasaHue
nony4arento
coumanbHbIX  ycnyr B
nony4YeHnn LOKYMEHTOB,
YLOCTOBEPSIOLLMX
NINYHOCTb, Apyrmx
nepcoHarnbHbIX
OOKYMEHTOB, B  TOM
yucne HeobXoanMbIX
Ons  nonyyexHuss  Mep
coumanbHON NoaaepxKu,
NeHCUM, nocobun,
TEXHUYECKUX cpeacts
peabunurtaumu,
CaHaTOPHO-KYPOPTHOTO
neveHusi, peabunmTtaumm
" ap., a Takke
BbINONHEHNEe
HEeobOXoaAUMbIX AEeACTBUN
ans BOCCTaHOBMNEHUS
YTPaYeHHbIX
(npuweaLwnx B
HEerogHoCTb)
[OKYMEHTOB, HanucaHue
(npn  HeobxogumocTn)
TEeKCTa LOKYMEHTOB Wnu
3anonHeHne
POPMEHHbIX
HanucaHue
COMNpPOBOANTENbHbIX
nucem. Ycnyra  (npu
HeobXxoAMMOCTU onnaTbl
npu odhopmMneHum
[OKYMEHTOB)
OoKasblBaeTcs 3a cyeT
cpeacTts nonyvarens
coumanbHbIX yCnyr

NMOMOLLM

OnaHkoB,

6.2.

OkasaHue nomowmM B
nony4YeHnm

CopeincTteue B
nony4YeHnm

CounanbHas
ycnyra
npefocTaBnseTcs
B CPOKM,
0bycrnoBneHHbIe
HY>X,@EMOCTbIO
nonyyarens
coumanbHbIX
ycnyr

30

no 4

30

no4
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Hopnan4veckmnx ycnyr

IOpUAMYECKOA  MOMOLLU
(conpoBoxaeHune B
topuanyeckume

opraHusauuun), B TOM
yucne 6GecnnaTtHo npu

HannMunm npaea
obecneunTb
CBOEBPEMEHHOE "
0OBbEeKTUBHOE pelleHne
CTOALLMX nepen
nony4arernem
coumanbHbIX ycnyr

npaBoBbIX NPOGNeEM

6.3.

OkasaHue nomowmM B
3awuTe npae "
3aKOHHBIX  WMHTEPECOB
nony4varenen

counanbHbIX ycnyr

KoHcynestupoBaHue
nony4arens coumarnbHbIX
ycnyr no  Borpocam,
CBA3aHHbIM C 3aLUTON
npas " 3aKOHHbIX
WHTEPECOB;
pasbsiCHeHWe cyt”
npobnemsl,
onpepgeneHne
npegnonaraemblx nyTen
nx peleHus n
OCyLLeCTBNeHNe

npaKkTU4YecKux mep

60 no 8

VII. Ycnyru B uensix noBbILLEeHUs

KOMMYHWUKaTUBHOIO nNoTteHuunana nonyaneneVl co
XKN3HEOEATENbHOCTH, B TOM YMCre AETEN-MHBaNMA0B

LUnanbHbIX yCnyr, UMerLWnXx orpaHn4yeHna

noBedeHuss B ObITy u”
0o0LecTBEeHHbIX MecTax

7.1. | ObyyeHne wHBarmmagoB | ObyyeHne nonydatenen
MOMb30BaHNIO coumarnbHbIX ycnyr
cpeacTBaMu  yxoda M | NONb3oBaHWio
TEXHUYECKUMM TEXHUYECKMMU
cpeactBaMu cpegctBaMu
peabunutauum peabunutauum, KoTopoe

AOMKHO  pasBuUTb Y
yenoseka npakTuyeckue
HaBbIKM yMeHus
CaMOCTOATENBHO
nonb3oBaThCs 3TUMK
cpeacTBamu

7.2. | ObyyeHuve HaBblkam | OByyeHue HaBbIKam

noBegeHuss B ObITy WU
00LLIEeCTBEHHbIX MecTax
ansa dhopmmrpoBaHms
nosnyyaTens coumanbHbIX
ycnyr Kak
CaMOCTOSATENLHOM
NUYHOCTW,  KYNbTYPHOW,
BEXITMBOMN,
NpPeayCcMOTPUTENBbHOW 1
onaroxenaTenbHON B
OTHOLLEHUN K
OKpY>KatoLLmm,
opraHusaumm

CoumnanbHas
ycnyra
npenocTaBnsercs
B CPOKY,
0bycrnoBneHHbIe
HYX0aeMOCTbHO
nonyvarens
coumanbHbIX
ycnyr

45 no 15

20 no 15
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BHyTpeHHeVI ancumninHe
JIMYHOCTU N paclunpeHuns
KOMMYHWUKaTUBHOIO
noTeHunana

7.3.

OkasaHue nomowmM B
o0byyeHun HaBblkam
KOMMNbIOTEPHOM
rPaMoTHOCTU

PasButne npakTnyeckmx
HaBbIKOB YMEHUS
CaMOCTOATENBHO
nonb3oBaThbCA
KOMMNbIOTEPHOWN TEXHWUKOW

45

no 12

VIIl. CpoyHble coumanbHbie ycnyrm

8.1.

Ob6ecneveHne
GecnnaTtHbiM  rOPSYUM
nUTaHnem unm
Habopamu NpoayKToB

MNoppepxaHue "
obecneyeHne
XN3HEOeaTernbHOCTH
rpaxnaaH, oKasaHue
nomMoLuM B Buae Habopa
NPOOYKTOB MUTaHWUS WNn
ropsiyero NUTaHus

8.2.

ObecnevyeHne ogexaon,
obyBbl0 ¥ OpyrumK
npegMmetramm nepsown
HeobxogumocTu

MpenocraeneHne
nony4arento
coumanbHbIX ycnyr
npegMeTos nepsow
HeobxogumocTu c
y4eTOM CE30HHOCT!,
pasmepa ogexabl U
obyBu n3 yucna
NMEILLIMXCS y
nocTaBLLmMKa
coumanbHbIX yenyr

8.3.

Copeicteue B
MOmny4YeHnn BPEMEHHOIO
XWUMNOro NoMeLLeHus

Onpepgenexune
npobnembl  nonyvartens
coumanbHbIX ycnyr
(oTcyTCTBME XKMNbSA UMK
OTCYTCTBME
Hagnexawmx  ycrioBui
ans NPOXWNBaHUS:
BETXOCTb, aBapWIAHOCTb,
OTCyTCTBME
KOMMYHMKaLui
(BogocHabxeHus,
OTOMNNEHNS B XONogHoe
Bpems roga), yTpata
Xunba B pesynbrarte
Yype3Bbl4anHbIX
cuTyauun, Hanun4yne
XKECTOKOro obpatleHuns un
Hacunnss B OTHOLLEHUM
XKEHWWMH C  OeTbMu,
OCTPbIX  KOHQIIMKTHbIX
OTHOLUEHUI mexay
COBMECTHO
NPOXMBAIOLLMMMU
YneHamu cembMm, U Np.) n

CoumnanbHas
ycnyra
npenocTaBnsercs
B CPOKM,
0bycroBneHHbIe
HYX0aeMOCTbHO
nony4yarens
coumanbHbIX
ycnyr

25

no 20

25

no 20

60

no4
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BO3MOXHbIX MyTel ee
pelleHus;

npeacTaeneHne
WHGOpPMaLMK O nepeyHe
[OOKYMEHTOB,
MeponpuUATUSX, KOTOpble
Heobxoanmo
OCyLLEeCTBUTb ans
NoMnyyYeHnss BPEMEHHOro
XUnoro nomeLLeHus:;
obcnenoBaHue
XUMNULLHO-ObITOBbIX
ycrnosui nony4arens
CPOYHBIX  COLManbHbIX
ycnyr (Mpu Hamuunm);

OoKaszaHve romowM B
cbope HeobXxoauMBbIX
[OKYMEHTOB ans
NoNy4YeHnsi BPeMeHHOro
Xunoro noMeLLeHns:;
B3aMMOAENCTBUE c
opraHusaumsmu,
OKa3bIBaOLWUMK OaHHbIN
BMA, MOMOLLM, C LEenbo
pasmMelleHnst Ha ux Gase
nony4arens CPOYHbIX
coumarnbHbIX yCnyr

20

no 10

8.4. | CopencTtBue B | NpenoctaeneHune
nonyyYeHnm nHdopMaLmm 06
HOPUANYECKOM NMOMOLLUM B | YUPEXOEHUSIX,

Lensx 3awuTbl NpaB M | OKasbiBAOLLMX

3aKOHHbIX WHTEPECOB | OPMAONYECKYID MOMOLLb,

nonyyvarenen B TOM 4ducne GecnnartHo,

coumanbHbIX ycnyr pasbsiCHeHVe nopsaaka
npegocTaBnexHns
OecnnaTtHon NoMOLLN
agBokarta "
npegocTaBneHne
KOHTAKTHbIX [aHHbIX
onwxanien
opraHu3auuu,
OKa3sblBawLLEeN
IOPUOMYECKYIO MOMOLLb,
cogencrtame B
noaroToBKe n
HanpaeneHun B OpraHbl,
opraHv3aummn 3asiBreHun
N OKYMEHTOB

8.5. | CopelictBue B | NMpenocTtaeneHune
NonyyYeHnn IKCTPEHHOW | MHpopmauun 06
NMCUXOMOrMYeCcKom opraHu3aumsix,
nomMoLu C | ocywecrtBnsLWmMX
npuBreYeHneM K 9TON | IKCTPEHHYHO
paboTe MCUXOMOroB M | MCUXOMOrUYECKyo

40

no 10
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CBSILLLeHHOCNYXXUTENEN MoMoLLb, 3anncb Ha
npuem, oKasaHue
©esoTnaraTtensbHom
MOMOLUM B  MOMyYeHUn
NCUXOMNOrM4ecKom
NOAAEPXKKA C MOMOLLbIO
npuBneYeHus
ncuxornora,
CBSILLEHHOCTYXUTENS, B
TOM yucne no

TenecdoHam  goBepws,
AN KOHCYNbTUPOBaHUSA
n npoeefeHus beceabl B
Lensx COOEencTBus
Mobunmsaumm
MCUXOOrM4ecKkux,
hr3nYeckux,
WHTENNeKTyanbHbIX
pecypcoB  nonyyartens
coumanbeHbIX ycnyr Aans
BblXO4a W3 KPWU3UCHOM
cuTyaumm

1. MNoayweBon HopMaTMB (PMHAHCUPOBAHWUSI COLMAlbHBIX YCINYr YCTaHaBMMBAETCH HOPMATMBHbIM MPABOBLIM aKTOM
MUHUCTEPCTBa coLManbHON 3alLmTbl HaceneHusa n Tpyaa benropogckon obnacTu.

(n. 1 B peqn. noctaHoenenusa MNpasutenscrea benropoackon obnactu ot 06.09.2022 N 520-nn)

2. MNokasaTenu ka4yecTBa M OLEHKa pesynsTaToB NPegocTaBneHust coumanbHbIX YCryr:

2.1. OCHOBHbIMM MNOKasaTensaMu, OMNpPeaensloWmMMN KavyeCcTBO CouMarnbHbIX YCryr B MONycTauMoHapHOW dopme
coumanbHoro obcnyxmBaHusi, NpegoCcTaBNAEMbIX KOMMITEKCHLIM LIEHTPOM, SIBMSIIOTCA:

- noKasaTtenu, Xapakrtepusywuine ynoesleTBOPEHHOCTb couuanbHbIMK @ YyCnyramu nonyaneneVl coumanbHbIX YCnyr,
OTCyTCTBME 00O0CHOBaHHbIX 3anob, YNCo NONOXUTENbHbLIX OT3bIBOB O paGOTe KOMMJIEKCHOIo LUeHTpa,

- obecneveHne OTKPbITOCTM JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM KOMMIEKCHBIN LIEHTP OCYLLECTBAET AeATENbHOCTb
B chepe coumanbHoro obcnyxueaHus (yctas (MONOXeHWE), pyKOBOACTBa, NpaBuna, TEXHOMNOrMM n MeTOANKMN NpegocTaBneHmns
coumanbHbIX YCINYT, MHblE OKYMEHTbI, KOTOPble HEOOXOAMMO UMETbL B COOTBETCTBUM C 3aKOHOAATENLCTBOM);

- YACNEeHHOCTb nonyanenelZ coumanbHbIX YCIyr, 0OXBa4€HHbIX couManbHbIMU yCcrnyramu,

- OOCTYMHOCTb YCMOBUIA pasMeLLeHUs] KOMMIIEKCHOrO LieHTpa (B TOM 4Yucrie AOCTYMHOCTb NpedoCTaBneHUst CoumarnbHOM
ob6CnyXnBaHWs 4N MHBaNWAoOB W APYMUX NUL, C YYETOM OrpaHUYeHUin UX XKU3HEOEATENbHOCTH);

- YKOMMMEKTOBaAHHOCTL LWITaTa crneuuanuctamm um ux ksanudukauus nubo Hanumume O0roBopa rpakaaHCKo-NpaBoBOro
Xapaktepa;
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- COCTOsIHME MHdopMauuM O MopsiaKe M MpaBuiax NpPenoCcTaBneHUs CoumanbHbIX YCIyr, opraHusauuy CcoumarnbHOro
ob6cnyxmBaHus;

- NOBbllUEHNe Ka4decCcTBa couualbHbIX yCnyr u GqD(*)eKTI/IBHOCTI/I NX OKasaHud (OI'IpeD,eJ'IFIeTCﬂ ncxoaa ms MepOI'IpI/IFITVII7I,
HanpasJ/ieHHbIX Ha CcoBepLUEeHCTBOBaHNE OEATENIbHOCTU KOMMNJIEKCHOIO LeHTpa npu npeaoctaBieHnn counanbHbIX ycnyr).

2.2. OueHKa pesynsTaToB NPeAoCTaBNeHUs CoLmanbHbIX YCIyr:

- YOEenbHbI Bec nonyyateniel couuanbHbIX YCyr, MofyYalolmxX coumarnbHble ycrnyri, oT obliero yucna nonydarenen
coumarnbHbIX YCINyT, HAaXoAsLWMXCS Ha couuanbHOM 06CnyXMBaHUM (OTYETDI);

- yOenbHbI BeCc rpaxnaH, YOOBMETBOPEHHbIX Ka4eCTBOM W [OCTYMHOCTbIO MOMy4YeHuss ycryru, oT obuiero uyucna
nonyyarenen counarnbHbIX YCNyr (aHKETUPOBaHMe, onpoc);

- yOenbHbll Bec paboTalomx chneumanucToB, OKasbiBalOWMX couuanbHble YCnyru, OT O6Lero 4ucra LTaTHbIX
AOIMKHOCTEN CneumnanmncToB, OKasblBaloLLMX CoumanbHble YCnyru (OTYETbI);

YAENbHbIM BEC NPOBEAEHHBLIX MEpPOonpUATUI, HaMpaBreHHbIX Ha COBEPLUEHCTBOBaHWE OEATENbHOCTW OopraHusauun npu
npenocTasneHMn coumanbHOro obcnyxmnsaHms, oT obLwero Ymcna 3annaHnpoBaHHbIX MEPONPUATUI (OTYETHI).

3. Ycnosus npegocrtaBrieHna counanbHbIX YCIyr:

- ycryra npegocTaBnsieTcs ¢ cobniogeHnem ycrnoBuid, MpeaycMOTPEHHbIX MHAMBUAYaSbHOM NPorpaMMoi U JOFOBOPOM;

- ycnyra npegocraendeTca C cobntogeHnem ycnoBua OOCTYNHOCTU ONA UHBanNnMaoB v Apyrux nuy ¢ y4eTom OrpaHVI‘-IeHVII7I
NUX XKXN3HeJeATerbHOCTH,

- ycnyra npegocrtaBniAaeTCA O4HO;

- ycnyra npenocrtasndaeTcA B onpenerieHHoe BpemMa CyTOK COrmacHoO rpad)vn(y pa60TbI opraHunsauun.

MpunoxeHune N 2

k MopsaaKy npeaocTaBneHNA couynanbHbIX

ycnyr B nonyctaumMoHapHon oopme coumanbHOro
o6cnyXuBaHUA NOCTaBLUMKaMM coumanbHbIX YCIyT,
B TOM YMUCIie KOMMJIEKCHbIMU LleHTpamMu
coumanbHOro o6cnyxXmBaHus HaceneHus

(B peq. noctaHoBneHus MNpaesutenscTea benropoackon obnactm ot 23.12.2019 N 603-nn)

AKT N
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Crtpanuua 115

or " " 20 roma

O IMPelOoCTaRJIEHV CPOYHBIX COLIVAJIBHBIX YCIIYT!

IlocTaBuMK COLIMAJIBHEX YCJTyT

(HarMeHOBaHye OpT'aHM3al)

B Jniie

(morpxHOCTE, @.M1.0. PYyKOBOIATEIISA)

C omHOM CTOPCHEL, " [lommyyaTerib COLMAJIbHBIX YCIIyT (eTo 3BaxoOHHBIL Hpe,HCTaBMTe_Hb)

(®.7.0. nosydaTeJia COLMAJIbHBEIX YCJIyT' (€T'0 3aKOHHOT'O IIPelCTaBUTEIIS) )

C J:I,'pyI‘OIZ CTOPOHEL, COCTaBMIIM HACTOSURDA aKT O TOM, UYTO [IOCTaBUMKOM COLIMAJIBHEIX

YyaiyTm ObUIM OKAaRaHBL [oryyaTerio COLMAJIbHBEIX YCIIyT' CIIELyIpe CPOYHBIE COLMaJIbHBIE

YCQITIyTM:
N n/ HavmeHoBaHune ycnyru [ata npepocTasneHus KonuuecTtso (ega.
n ycnyru n3m.)
UTOIO

BrnenepeurcrieHHEIe CpOYHEIE COoLMaJibHbIe YCIIyTr OKa3aHbeL TIOJIHOCTBIO

U B CPOK.
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[loyyyaTeslb  COLMAJIbHBIX — YCIIyT' (€TI0 BaKOHHBI IPEICTaBUTENIb) IIPEeTEHS3VIA 10

O@'beMy, KaueCTBYy M CPOKaM OKas3aHMA CPOUYHBIX COLMAaJIbHBEIX YCITyT' HE VMeeT.

[TOCTaBIMK COLIMAJIBHEIX YCIIyT [loryyaTesls COLMAJIbHEIX YCITyT
(HamMeHOBaHVE, ampecC, PEKBUSUTHI) (®.71.0., HacCnopTHEE HOaHHBE)
TMIOOIIICEH (pacumdpoBka NOMITACH) TIOOIMACE (pacumppoBka NOMIIICH)
M.II

MpunoxexHue N 3

k MopsaKy npeaocTaBneHNsA counanbHbIX yCnyr

B nonycrauyuoHapHou chopme coumanbHOro oo6cnyxnBaHus
(nocTaBWMKaMK counanbHbIX YCIYyr, B TOM YMCHe KOMMNJIEKCHbIMMU
LeHTpaMu coumnanbHOro oocnyXXmBaHus HaceneHus)

(BBeaeHo noctaHosneHunem Mpasutensctea benropoackor obnactu ot 23.12.2019 N 603-nn; B ped. NOCTaHOBAEHMUSA
MpaButensctea benropoackor obnactm ot 18.05.2020 N 197-nn)

MEOWUNHCKOE 3AKNKOYEHUME
O HY>X0aeMoCTu B NPefoCTaBneHnm counanbHbiX yCrnyr
B nonycraumMoHapHom doopmMe coumanbHOro 06cnyxmBaHms

(HaMMeHoBaHME MELMULIMHCKON OpraHnu3auum)
(agpec MeanUMHCKOWM opraHu3aLmm)

damunus

Nmsa

OtuectBO

HaTta poxgeHusi
HomawwHni agpec
CocTosHMe 300poBbA

nepeaBuraeTcsd camocTosATeNbHO/
HaXxoanTCcAa Ha NOCTENTbHOM pexunme

(Hy>XHOE noAYepKHYTb)
3aknoveHve (C ykasaHMeM OCHOBHOMO U CONMYTCTBYHOLLErO ANarHo30B
(kog no MBK-10), Hannunsa oCnoXXHeHW):

CemeliHbIN BpaY (TepaneBT/neguarp) |
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(MO Bpaya nNmbO NnUYHas nevatb)
dnooporpaduryeckoe nccneqoBaHne UNu pesynstaTt nccrnegoBaHUs MOKPOTLI Ha TyBepkynes

3akroyeHne K okasaHuio coumnarnbHbIX YCyr:

HYXXOaeTCA B NPEdOCTaBMNEHWM coumanbHbIX YCRyr B MOMycTaLMoHapHoW opMe couuanbHOro
06CnyXMBaHNUS/OTCYTCTBYIOT MOKasaHWA B NPEAOCTABMNEHUM COLMArbHbIX YCNYr B MOMycTaLmMoHapHOM
copme coumansHoro 06enyxueaHus

(HYy>kHOE MOoAYEpPKHYTb)

" " 20_ r

Mpencenarens
BpadebHOM Komuccum (mognuco) (¢.1.0.)

KoHTakTHbIV TenedoH
M.I.

MpunoxeHune N 5

YTBEpXOEH

NOCTaHOBMNEHNEM

MpasuTtenbcTBa Benropoackoi obnactu
oT 4 cbeBpanda 2019 r. N 58-nn

NOPAAOK NPEAOCTABJIEHUA COUMATBHbLIX YCNYT B ®OPME COLUAJTIbBHOIO OBCITY>KUBAHUA HA
aomy

(B pen. noctaHoBneHun MNpasutenscTea benropoackon obnactu ot 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot
15.09.2020 N 443-nn, ot 28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn, ot 28.03.2022 N 177-n0n, ot
11.07.2022 N 424-nn, ot 06.09.2022 N 520-nn)

1. OBLLUUE NMNOJNTOXXEHUA

1.1. TMopsook npegocTaBneHUs coumanbHbIX ycrnyr B ¢)opme coumanbHoro obcnyxuBaHus Ha OoMy paspabotaH B
COOTBETCTBUM CO cTatben 27 PepnepanbHoro 3akoHa ot 28 pekabpa 2013 ropma N 442-d3 "O6 ocHoBax coumnanbHOro
obcnyxumBaHua rpaxaaH B Poccuiickon Pepepauunun” (panee - degepanbHbll 3aKOH), onpefensieT npasuna v ycrosus
npesocTaBneHnst coumanbHbIX YCNyr rpaxgaHam, MpPU3HaHHbIM HYXXOAWUMUCA B coumanbHoM obcnyxuBaHumM B copme
coumanbHoro obecnyxmuBaHusl Ha AOMY (fanee - nonyvateny coumanbHbiX YCyr).

1.2. CouunanbHoe obcnyxmBaHue B hopme coumanbHOro obCryXMBaHUSA Ha AOMY BKITHOYAET B cebSA AeATEenbHOCTb MO
npenoCcTaBNEHMIO coumarnbHbIX YCNyr MonyyaTensM CouuMarnbHbIX YCIyr B COOTBETCTBUM C WHAMBWUAYaArbHOW NpPOrpammon
npenocTaBneHus coumnanbHbIX YCNyr (ganee - HAMBUAyansHas nporpaMmma), Kotopasi HarnpasreHa Ha yryylleHue YCroBUuii nx
XN3HEOEeATENbHOCTN NPU COXpaHeHUN nNpebbiBaHMSA Mony4vatenen couuanbHbiX YCnyr B NPUBLIYHOM BriaronpusiTHOW cpede -
MeCTe X NPOXUBAHUS.

B cnyyae npuHATUSI pelleHust Ha TeppuTopuMU MyHUUMNanbHoro obpasoBaHus benropogckon obnactu 06 opraHu3auum
oKasaHWsl TocydapCTBEHHbIX YCNyr B coumarnbHoi cdepe Mo HampaBneHuto couuanbHoe obcnyXuBaHWe B COOTBETCTBUU C
yactblo 3 crtatbn 28 ®PepepanbHoro 3akoHa oT 13 wons 2020 roga N 189-®3 "O rocynapcTBeHHOM (MyHULIMNANBHOM)
coumanbHOM 3aKkas3e Ha OKa3aHWe roCyAapCTBEHHbIX (MyHMUMNanbHbIX)_yCcayr B couuvanbHow cdhepe”, nHanBuayanbHas
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nporpaMmma  UCnosb3yeTCcd Kak coumanbHbIn CepTI/Id’.)VIKaT Ha nony4yeHne coumanbHomn ycnyrm B cbopme couunanbHoro
O6CJ'|y)KVIBaHI/IF| Ha OOMY.

(ab3av BBegeH nocrtaHoBneHveM [MNpaButenscrBa benropoackon obnactu ot 04.10.2021 N 439-nn)

1.3. Monyyatensm coumanbHbIX ycryr B popme coumanbHOro o6CnyKMBaHUA Ha OOMY MpedocCTaBnsAlTCs credylolime
BUabl CoLManbHbIX YCIyr:

1) coumarnbHO-6bITOBbIE, HAaNpaBrieHHbIe Ha NoaaepXKaHue XU3HeAeAaTeNbHOCTU NonyyaTtenei counanbHbIX YCryr B BbITy;

2) coumanbHO-MeaMUMHCKUE, HanpaBreHHble Ha nogaepXkaHue U coxpaHeHue 300poBbs Mory4YaTenei coumanbHbIX Yenyr
nyTeM opraHusauuyM yxoda, OKasaHWs COOEWCTBUA B MPOBEOEHUM O3[0POBUTENbHLIX MEpPONpUATUA, CUCTEMaTMYECKOro
HabnogeHns Ans BbiSBIEHWUS OTKITIOHEHUIA B COCTOSIHUM 3[00POBbS;

3) coumnarnbHO-NMcnxonorn4yeckmne, npegycmMmartpmearoline okasaHme nomMmoLln B KOPpEeKUUn Mncuxonorn4yeckoro COCTtoAHUA
nonyanenePl coumanbHbIX yCcnyr aond agantadun B couunanbHon cpene, B TOM 4ucrne oka3aHue NCMXONOrMYECKON NOMOLLM
AHOHMMHO C ncnornb3oBaHNEM TeJ'Ie(bOHa aoBepuAd;

4) coumanbHo-Negarornyeckne, HanpasneHHble Ha MPOMUNAKTUKY OTKMOHEHUA B MOBEAEHUM U PasBUTUM NUYHOCTK
nony4yaresnen coumanbHbIX YCnyr, GOPMUPOBaHME Y HUX NO3UTUBHLIX UHTEPECOB (B TOM Ymncre B cdhepe Aocyra), opraHusaumio
WX Jocyra, okasaHue NnomoLLy CEMbe B BOCMUTAHWUN AETel;

5) couunanbHO-TpyaoOBbIE, HaMnpaBfiEHHblE Ha OKasaHWe MOMOLUM B TPYAOYCTPOWCTBE M B peELleHUM Apyrnx npobnem,
CBSI3aHHbIX C TPYOOBOW aganTtaumen;

6) coumanbHO-NPaBoBble, HaMpaBreHHble Ha OKkasaHWe MNOMOLUM B MOMyYeHUU pUONYECKMX YCIyr, B TOM 4uUchne
6ecnnaTtHo, B 3alyuUTe NpaB U 3aKOHHbIX UHTEPECOB Nony4vaTenen counarnbHbIX YCIyr;

7) ycnyrn B Uendax noBbilUeHUA KOMMYHUKaTUBHOIO noteHumnana nonyanenePl coumanbHbIX yCcnyr, MMerLwnx orpaHn4eHmna
XU3HeOeaTenbHOCTH, B TOM Yncne AeTen-UHBanuaos;

8) cpoYHble coumanbeHble yeryru.

1.4. Npn HeobxoguMOCTU MofnyYaTensaM coumarnbHbIX YCNyr OKa3biBaeTCA COAENCTBME B NPESOCTaBNEHUN MEOULIMHCKON,
NMCUXOMNOrMYECKON, NegarorMyeckon, PUAMYECKOW, CcouManbHOM MOMOLWM, He OTHOCSLWEWCA K COUManbHbIM - ycryram
(coumnanbHoe conpoBOXAEHME).

CouuarbHoe CONPOBOXAEHWE OCYLLECTBNSETCS NYyTEM NPUBIIEYEHUS] OpraHM3aLUnii, NPeoCTaBMsOWMX Takylo NOMOLb, Ha
OCHOBE MEXBEeOMCTBEHHOMO B3aVMOLECTBUS.

1.5. Pesynsratom npeqocTaBneHust coumanbHblX YCRyr SABRSETCA YNydlleHWe YCrOBUIM XU3HeOesTENbHOCTM nony4vatens
coumanbHbIX ycnyr u (Mnu) pacluMpeHne ero BO3MOXHOCTEN CaMOCTOSITENbHO obecneynBaTb CBOM OCHOBHBIE >XWU3HEHHbIE
notpebHocTH.
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2. HAMMEHOBAHMA U CTAHAOAPTbI COLUMANBHbLIX YCITYT B ®OPME COLUUAJIbBHOIO OBCITYXXKUBAHUA
HA oOMY

2.1. CoumanbHble ycnyrm B daopme coumanbHoro OGCJ’Iy)KI/IBaHVIFI Ha OOMY NpenocCTaBnAlTCA NOCTaBLMKaMM CcolMaribHbIX
ycnyr B COOTBETCTBUM CO CTaHA4apTaMu coumarnbHbIX yCnyr B d)opme couunanbHoro O6CJ'Iy)KVIBaHVIF| Ha OOMY.

2.2. HaumeHoBaHus1 1 cTaHZapTbl coLmanbHbIX YCryr B hopMe coumanbHOro oGCnyXuBaHus Ha oMY, NPeaocTaBnsieMblX
nocTaBLUMKamu coumanbHbIX yenyr, paspaboTaHbl B COOTBETCTBUM C TpeGoBaHusIMU NyHkTa 3 cTaThy 27 dedeparbHOro 3akoHa
u npepactaeneHsbl B npunoxenun N 1 k HacTosilwemy Mopsiaky.

3. NEPEYEHb AOKYMEHTOB, HEOBXOAOUMbIX ANA NPEAOCTABIEHUA COLUUATIBbHbLIX YCIYT B ®OPME
COUMANBbHOIO OBCNYXUBAHUA HA AOMY

3.1. [lokyMeHTbI, HEOOX0AMMbIE ANS NPEAOCTABNEHUS CoUMarnbHbIX YCIYT, 3a UCKIMHOYEHUEM CPOYHbIX COLMAnbHbIX YCIyT:

- AOKYMEHT, YAOCTOBEPSIIOLLMIA NIMYHOCTL MoslyyYaTenst coumanbHbIX YCryr (3aKOHHOTo NpeacTaBmTens);

- [OKYMEHT, MOATBEPXAAOLWMIA MOMHOMOYMS! 3aKOHHOMO NpeacTaBuTens (Npu obpalleHun 3a NosnyYyeHnem coumarnbHbIX
yCnyr 3aKOHHOIO NpeacTaBUTENs NonydaTens coumarnbHbIX YCryr);

- OOKYMEHT, I'IO,D,TBep)K,EI,aPOLLLI/II?I MeCTO XWUTENbCTBa " (I/IJ'II/I) I'Ipe6bIBaHI/IF|, CbaKTI/NeCKOFO NpoXuBaHUA nony4yarend
coumnanbHbIX YCIyT;

- CBE[IEHUs1 O CTPaxXOBOM HOMEPE WHAMBUAYaNbHOMO NMULEBOMO cyeTa (KOMusi CTPaxoBOro CBMAETENbLCTBA 06A3aTernbHOro
MEHCUOHHOTO CTPaxOBaHUA WM CTPaxOBOMO CBWAETENbLCTBA rOCYAapPCTBEHHOIO MEHCUOHHOMO CTPaxoBaHWUs UMM [OKYMEHTa,
NOATBEPKAAIOLLEro perucTpauuio B cucteMe MHAMBMAYyanbHOro (MepCoHUULMPOBAHHOIO) yyeta, B TOM 4yucre B dopme
3MNEeKTPOHHOTO JOKYMEHTa);

(B pea. noctaHoBneHus MpaButensctea benropoackor obnactu ot 28.12.2020 N 590-nn)

- ab3au nckntoyeH. - [octaHoenerue MNpaBuTtenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn;

- MHOuBMAyanbHas nporpamma peabunutaumm wuHBanuaa (pebeHka-uHBanupga) nvbo MHAOMBMAyarnbHas nporpamma
peabvnutaumm wnn abunutauum uHBanuaa (pebeHka-uHBanuaa), BblAaBaeMble eaepanbHbIMUA - TOCYAapCTBEHHBIMM
YUYPEXOAEHUSIMU MEQNKO-COLIMArbHON 3KCNEPTU3bl (MPU HAaNMunm);

(8 pea. noctaHoBneHus Mpasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

- [OKyMEeHTbl (CBedeHus), NoaTBepXOalollMe Hanmuuue Yy nonydvaTtens coumanbHbIX ycrnyr oBCTOsATenbLCTB, KOTOpble
YXyALLAKT WX MOTYT YXYALWWTb YCIIOBUS €r0 XKN3HeAesATeNbHOCTY (CBeAeHUs! AeKNapupyoTcs);
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- tHOMBMAayanbHaa nporpaMmma npenocrtaBiieHnAa counarbHbIX YCIyr;

- MeAuLMHCKME AOKYMEHTbI MEAMLUHCKON opraHu3auny, cogepXxatine nHgopmMaumnio 0 COCTOSHUN 340POBbs 3asBUTENS Ha
MOMeHT obpalleHuns, koga 3abonesaHus (coctoaHus) no MKB-10.

MegunumHcKMne [OKYMEHTbI O Hanuumm nmMbo OTCYTCTBUM MEAMUMHCKMX NPOTMBOMOKa3aHui no ¢opme cornacHo
npunoxeHnto N 5 k Hactosiwemy [lopsagky AOMKHbI coaepXaTb YeTkyld WHGPOPMAaLMIO O TOM, KakoW MeOULMHCKOW
opraHusaumen oHM 0POpPMIIEHbI, UMETb AaTy 0POpMIIEHMs, NoANUCh N haMununio, UMs, OTYECTBO LA, OTBETCTBEHHOTO 3a NX
OOCTOBEPHOCTb, 3aBEPEHHbIE MeYaTbio. 3aknioYeHNne CEMENHOro Bpada UM 3akioyeHns Bpayen-crneumanmctoB: TepaneBTa
(negmatpa), pTramaTtpa, ncuxmarpa, oHkornora, MHPEKLUMOHNCTA, a Takke pekoMeHaaLmMmn Bpada-repnartpa, Bpada-cneynanucra
no npodcunto 3aboneBaHus (NpPU MX HanuMuMmM) OOSMKHbI ObITb 3aBepeHbl NIMYHOW MevaTbio NMOo pas3dopyMBO HaMUCaAHHOWM
damunmen Bpada M neyatbio MeauuMHCKOW opraHu3auuun. Cpok OencTBUS MEOUUMHCKMX OOKYMEHTOB - 1 Mecsily CO OHS
Bbloayu;

(B pen. noctaHoBneHus MNpaButensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

- AOKYMEHT, I'IO,D,TBep)K,EI,aI-OIJ.LI/Iﬁ OTHECEHUNEe 3adABUTENA K KaTteropuam rpaxnaH, yKa3aHHbIM B MYHKTE 4.2 pasgena 4
HacTodLllero I'Iopﬂ,u,Ka, MMerLwnx npaso Ha nony4yeHue couualbHbIX ycnyr OecnnaTHO BHe 3aBUCUMOCTM OT BENMYMHbI
cpegHenyLwieBoro goxoaa,

- AOKYMEHTbl 00 YCroBUsSIX MPOXUBAHUS M COCTaBe CEMbM (MPU ee Hanuuum) nony4vaTens couuanbHbIX YCNyr, OOXO4ax
nonyyartensi coumanbHbIX YCIyr U YfIeHOB €ro cembM (MpU HanuMumMm), NpuHagnexailiem emy (MM) MMyLLEecTBe, HeobXxoanMble
ONs onpeferneHns cpegHedyLWeBOro Aoxoda ANs NPeAoCTaBneHWst coumarnbHbIX ycnyr GecnnatHo cornacHo [Mpasunam,
yTBep>XaeHHbIM [locTtaHoBneHnem MNpaBuTtensctea Poccuickon Pepepaumm ot 18 oktabpa 2014 rona N 1075.

Mpn OTCYTCTBUM Y rpaxaaHWHa BO3MOXHOCTW MOATBEPAMTb [AOKYMEHTamNbHO Kakue-nubo BUAbI CBOMX [0OXOAOB, 3a
WCKIMIOYEHMEM [0XOA0B OT TPYAOBON U MHAMBUAYaNbHON NpeanpUHUMATENbCKON AEATENbHOCTM, OH MOXET CaMOCTOSATENbHO
JeknapupoBaTb Takue goxofapbl (MM6o Ux OTCYTCTBME) B OTAEMNbHO NOAaHHOM 3asiBNEHUN.

3.2. [lokyMeHTbI, HeobxoAMMble AN NPEeAOCTaBNEHUS CPOYHbIX COLMarnbHbIX YCyr:

- AOKYMEHT, yﬂOCTOBepFIIOLIJ,I/IIZ JIMYHOCTb nony4yarena counarnbHbIX yCnyr (I'Ipe,D,CTaBI/ITeJ'IFI).

I'IpM OTCYTCTBMM NO yBa)I(MTeﬂbHOVI npunymnHe OOKYMEHTOB, YAOCTOBEPALWMNX JIMYHOCTb nony4artena couualnbHbIX YCIyr,
Heobxoanmble cBegeHNS AeKnapupyrTca;

- [OOKYMEHT, MoATBEpXOalolWuiA MOMHOMOYMS npeacTaBuTens (Mpu obpalleHnn 3a MonyYeHUMEM coumanbHbIX ycryr
npeacTaBuTeNs Nony4vatens coumanbHbIX YCnyr);

- peLueHre 0 NPeaoCTaBNeHUN CPOYHBIX CoLMaribHbIX YCNYT;

- CBeJeHNs 0 CTpPaxoBOM HOMepe WHAMBMAYanbHOrO NULEBOro cyeTa (KOMusi CTPaxoBOro CBUAEeTeNnbCTBa obs3aTensHoro
NMEHCUOHHOIO CTpaxoBaHUs, UMK KONWS CTPaxoBOro CBUAETENbCTBA roCy4apCTBEHHOTO MEHCUOHHOTO CTPaxOBaHWUs, UM KOMus
AOKyMeHTa, NMOATBEPXAAloLLEro perncTpaumio B CUCTEME UHAMBMOYaANbHOMO (NePCOHNMULMPOBAHHOMO) yyYeTa, B TOM Yucne B
hopme aNeKTPOHHOIo AOKyMeHTa) (Mpy Hanm4mu);
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(B pea. nocrtaHoBnexus MpasuTenscTBa benropoackon obnactu ot 04.10.2021 N 439-nn)

- [OKyMeHTbl (CBedeHus), NoaTBepXOalollve Hanmuuue y nonydaTtens coumanbHbIX ycrnyr oBCTOsATenbCTB, KOTOpbIe
YXYOLIAT UM MOTYT YXYALWMUTL YCIOBUS €ro XU3HEOEeATENbHOCTU, NOCMYXUBLIMX OCHOBaHWEM ONA NPU3HaHWA rpaxaaHuHa
HY)XO3K0LLMMCA B coumManbHbIX ycryrax (CBeAeHus AeKnapupyoTcs).

3.3. ,D,OKyMeHTbI npencraBnAaTCcAa B NOANTMHHUKAX NN KOMUAX, YAOCTOBEPEHHbLIX B YCTaHOBIEHHOM MopAOKe.

Mpv NpegbsBREeHUM MOANMMHHUKOB OpraH, YMONMHOMOYEHHLIN Ha Mpu3HaHWe rpaxdaH HyXOaloWMMKUCs B couMaribHOM
obcnyxuBaHuM (oanee - YMNONHOMOYEHHbI OpraH MyHULMMAnbHOrO 00pasoBaHus), M MOCTaBLUMK COLMarbHbIX YCnyr
CaMOCTOSITENBHO 3aBepsIOT KONMUU JOKYMEHTOB, NPEeACTaBIEHHbIX NoyYaTenieM coLnanbHbIX YCIyr.

(B pea. noctaHoBnexus MpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn)

3.4. ,D,OKyMeHTbI, HeO6XOﬂ,I/IMbIe Ona npegocraBiieHna counarnbHbIX yCIyr B (bopme couunanbHoro OGCJ'Iy)KI/IBaHI/IFI Ha OoMmy,
npeacrtaBsnAlTCA nony4yarernem counarnbHbIX yCcnyr JIM4YHO nnéo noanexar npeacrtaBfieHni0 B paMKax MeXBegOoMCTBEHHOIo
I/IH(*)OpMaLI,I/IOHHOFO B3aMMOOENCTBUSI B COOTBETCTBUN C ,qel;lCTByPOLLlVIM 3aKoOHOOaTelNbCTBOM.

K pokymeHTam, nognexawum npeacTaBeHuio 3asiBUTENEM JIMYHO, OTHOCATCS AOKYMEHTbI, MPedyCMOTPEHHbIE YacTblo 6
ctatbh 7 PepepanbHoro 3akoHa o1 27 uionga 2010 roga N 210-9©3 "O6 opraHusauum NpeaocTaBneHusl rocyapCTBEHHbIX U
MyHULMNANbHbIX yenyr".

K ookymeHTaM, KoTopble noasnexart NpeACTaBneHnio B paMKax MEXBELOMCTBEHHOIO MHOPMaLMOHHOTO B3aMOAECTBUS,
OTHOCATCS:

- CBedeHus1 U3 OpraHa, OCYLLECTBISOLWEro NEHCUOHHOe obecnevyeHne rpaxgaHnHa, O pasMepe couuanbHbIX Bbinnar
3aCTpaxoBaHHOIO Nuua (BKIKYasa NEHCUIO);

- I/IHd)OpMaLI,I/IFI OopraHa permcTpaumoHHOro y4yerta no Mecrty I'Ipe6bIBaHI/IF| Unn no MecCTy XUTENbCTBA rpakgaHuHa;

- cBedeHnst 06 MHBaNMAHOCTY, cogepxawumeca B d)ep,epaanOM peecTpe nHBanngoB Unn 3 OOKYMEHTOB, BblaaBaeMbIX
(*)eﬂepaﬂbelMVl rocygapCTBeHHbIMU y4pexaeHnamm MeaunKo-coLmanbHon 3KCNepTn3bl (,D,J'Iﬂ nnyg, NPpU3HaHHbIX VIHBaJ'IM,D,aMM).

B cnydae yyactusi ynornHOMOYEHHOro opraHa MyHMUMMAnbHOro obpasoBaHWs M MNOCTaBLUMKA COLManbHbIX YCnyr B
MEXBEAOMCTBEHHOM WHMOPMALMOHHOM B3aUMOLENCTBUWN, LaHHble AOKYMEHTbl Yy Monyyatens counanbHbIX YCyr He
NCTPEDYIOTCHA, MOCTaBLUMK CcouManbHbIX YCRyr nofyvYaer ux B MOpsgKe MEXBEAOMCTBEHHOIO  MHEOPMAaLMOHHOIO
B3aUMOOENCTBUS.

(B pea. noctaHoBnexus MpaBuTenscTBa benropoackon obnactu ot 26.07.2021 N 297-nn)

(n. 3.4 B pen. noctaHoBneHus MNpaBsutenscTBa benropoackon obnactm ot 18.05.2020 N 197-nn)
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3.5. [ocToBepHOCTb CBedeHWI, YykadaHHbIX B nyHkTtax 3.1 u 3.2 pasgena 3 [llopsigka, MOXeT OblTb MpoBepeHa
COOTBETCTBEHHO YMOMTHOMOYEHHBIM OPraHOM MyHULIMNAansHOro 06pa3oBaHUsl U NOCTaBLLMKOM COLIMATbHbIX YCITYT.

(8 pea. MNocTaHoBneHusa MpaButensctea benropoackon obnactu ot 26.07.2021 N 297-nn)

4. NPABUNA NPEAOCTABINEHUA COUMNATBHbIX YCIYT BECMJTIATHO JINBO 3A MINATY UIN YHACTUYHYIO
MNATY

4.1. CounanbHble ycnyru B cbopMe coumnanbHoro O6CJ'Iy)KMBaHMFI Ha OOMY MNMpeaoCcTaBndarTCA nony4darenamMm counanbHbIX
ycnyr nocrtaBLlMKamMun coumanbHbIX ycnyr fecnnaTHo, 3a nnarty nnn 4actu4yHyto nnary.

4.2. CoumanbHble ycrnyrm B popme coumansHoro obcnyxmBaHnst Ha ooMy npegocTtaensitoTes 6ecnnartHo:

1) nMuam, nocTpagaBLUUM B pe3ynbraTe YpesBbldaMHbIX CUTYaLU, BOOPYXKEHHbIX MEXHALMOHaNbHbIX (MEX3THUYECKMX)
KOHMSINKTOB;

2) HECOBEPLLEHHONETHUM AEeTAM;

3) yyactHukam 1 uHeanuaam Benvkon OTevectBeHHON BOMHbI 1941 - 1945 ropos;

4) y4aCTHUKam ©0eBbIX AENCTBUN 1 NOKanNbHbIX BOEHHbIX KOH(*)I'IMKTOB, KOTOpPbIM yCTaHOBJ1€EHA | rpynna nHeanmnaHoCTu;

5) rpaxgaHam, Npu3HaHHbIM Hy>XOakLWnMnca B npegoctaBfieHNN CPOYHbIX counarbHbIX YCIyT;

6) nony4aTtensiMm coumanbHbIX YCryr B criydae, ecnu Ha gaTy obpalleHnsa ux cpegHenyLeBon OOXO04 HWKe npeaernbHomn
BEMWYUHBI UM paBEH NPeAernbHOM BENMYMHE CPpedHeayLeBOoro 4oxoaa Ans NpegoCcTaBneHnst coumanbHblX yenyr 6ecnnartHo,
YCTaHOBNEHHOM 3aKoHoA4aTenbCcTBOM benropoackon obnactu;

7) y4acTHMKaM cnewmarnbHbIX BOEHHbIX OnepaLuii, CTaBLIMM BCMEACTBUE HUX UHBaNMaamu;

(nn. 7 BBegeH nocraHoBneHveM lNpaButensctea benropoacko obnactu ot 11.07.2022 N 424-nn)

8) yneHam ceMen NornbLumx y4aCTHUKOB cneunaribHbIX BOEHHbIX onepau,vnh.

(nn. 8 BBeaeH nocraHoBneHuem lMpaeutensctea benropoackon obnactu ot 11.07.2022 N 424-nn)

4.3. CoumanbHble ycnyrn B cbopMe coumanbHOro obcnyXmBaHua Ha OOMY NPEeAoCTaBNATCS 3a nnaTty UM YacTUYHYHO
nnaTty, ecnv Ha aaty obpalleHusi cpeaHeayLIeBON JOX0 NofyYaTenen coumarnbHbIX YCryr NPeBbILIAET NpeaernbHy BEMUYUHY
cpefHeaylleBOro [noxoda [Ans nNpedocTaBrneHus couunanbHbIX ycnyr 6ecnnaTHo, YCTaHOBIEHHYIO 3aKOHOAATENbCTBOM
Benropoackon obnactu.
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4.4. Pasmep eXeMeCcs4Hon nnaTbl 3a npegocrtaeneHne couynalbHbIX YCIyr B (bopme coumanbHoro 06CJ'Iy)KVIBaHI/IFI Ha oMy
paccynTbiBaeTcA Ha OCHOBE Tapl/ld)OB Ha coumnanbHbl€ YCIyrn, HO He MOXET npeBblllaTtbh NMATbAECAT MPOUEHTOB pa3HULbl
Mexay BENNYMHOMN cpegHenyLweBoro goxoga nony4varensa couunanbHon ycnyrm mn npeneanon BENNYMHOMN cpeaHenyLweBoro
aoxoaa, yCTaHOBJ'IeHHOIZ 3aKoHOOaTenbCTBOM BGI'IrOpOﬂCKOVI obnactu.

4.5. CpegHegylwleBon [oxof MornyyaTtens couuanbHbIX YCIyr pacCYUTbIBAETCA MOCTaBLUMKOM CouMarbHbIX YCNyr B
cooTBeTcTBMM C [IpaBunamu onpeneneHus cpenHeayLleBoro A0XoAa Afs NpefocTaBneHvs coumanbHbix yenyr 6ecnnatHo,
yTBEpXXaeHHbIMU [NocTaHoBneHuem MNpaBuTtensctea Poccuiickon Penepaumnm ot 18 oktsabpa 2014 roqa N 1075.

4.6. PeweHne 06 okaszaHMu coumanbHbIX yCryr B pOpMe coumanbHOro obenyxmnBannsa Ha goMy decnnaTHo, 3a nnaty uim
YACTUYHYIO NNaTy NPUHUMAETCH MOCTaBLUUKOM couMarnbHbIX YCMyr B COOTBETCTBMM C TpeboBaHMAMW 3akOHOAATenbCTBa, Ha
OCHOBaHWM NpeacTaBnsAeMbiX nonyyaTenem coumanbHbIX YCryr JOKYMEHTOB, yka3aHHbIX B NyHKkTe 3.1 pasgena 3 HacTosiero
Mopsiaka.

4.7. MNnata 3a npegocTaBneHne coumarnbHbIX YCryr B (hOpMe couuanbHOro obCcnyxmBaHus Ha OOMY MPOU3BOAUTCA Ha
YCNOBUSIX N B CPOKW, YCTAHOBMEHHbIE OrOBOPOM O NPeaoCTaBneHnn coumanbHbIX YCyr.

Pasmep exemecsayHol nnatbl 3a NPefoCTaBneHWe coumanbHbIX YCryr B oOpMe coumanbHOro o0cnyXunBaHuUs Ha OOMY
paccuMTbiBaeTCs Ha OCHOBE TapudoB Ha couuMalnbHble YCNyru, YTBEPXKAEHHbIX B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Benropoackon obnactu.

MpenencHbIi YpoBEeHb MnaThl AN NoflydaTens coumanbHbIX YCRyr 3a npefocTaBrieHue couumarnbHbIX ycnyr B dopme
couuarnbHoro o6CnyXXMBaHWS Ha [[OMY B COOTBETCTBUMWM C YPOBHEM COLMArIbHOMO OOGCNyXMBaHMUS, YCTaHOBMEHHbIM Ha
OCHOBaHUM AN PEPEHUMPOBAHHOIO NOAX0Aa K OLlEHKE COCTOSIHUS 340POBbS NonyYaTtenei coumanbHbIX YCryr, COCTaBIAET:

1 ypoBeHb - 554 pybns;

2 ypoBeHb - 738,5 pybns;

3 ypoBeHb - 1200 pybnen;

4 ypoBeHb - 2500 pyonei;

5 ypoBeHb - 5000 py6nen;

6 ypoBeHb - 1200 pyb6nen.

(B pea. noctaHoBneHus MpaButensctea benropoackor obnactu ot 28.12.2020 N 590-nn)

PasHnua mexay akTUy4ecko CTOMMOCTBIO YCIyr U npedenbHbIM YPOBHEM MniaThbl AN rofydaTens coumanbHbIX yeryr
KOMMNEHCUpYeTCs B Npeaenax, yTBepXOeHHbIX 3akoHOM 06 obrnacTHoM GlogkeTe Ha COOTBETCTBYHOLLUMIA rof, aCCUrHOBaHWIN C
Yy4YeTOM BCEX UCTOYHMKOB (DPUHAHCUPOBAHUS.
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Mpn HeoGxoAMMOCTW Mony4YaTenb couManbHbIX YCIyr MMEEeT MpaBO Ha 3aMeHy CcoumanbHbIX YCryr B pamMKkax YpPOBHS
coumanbHoOro O0OCNyXXMBaHUS Ha CcouMarnbHble YCryrM, paBHO3HAYHblE MO BPEMEHM WX OKasaHusl, YTBEepPXOEHHble B
COOTBETCTBMM C 3aKkoHogaTenbcTBoM Benropogckoin obGnactu. MNpu 3TOM npedenbHbid ypoBeHb MNnaThl AN nonydvatens
coumanbHbIX YCIyr B COOTBETCTBMM C YPOBHEM COLMANbHOMO OGCNYKMBAHUS HE U3MEHUTCS.

Mpn npegocTaBneHun coumanbHbIX YCIYr, He BKIYEHHbIX B MNEpeYeHb CcoumanbHbIX YCNYr, NpenoCcTaBseEMbIX
nocTaBLUMKaMN CouManbHbIX YCNyr, YTBEPXAEHHbIN 3akoHom Benropoackor obnactn ot 5 aekabpa 2014 roga N 321 "O
perynnpoBaHnn OTAENbHbIX BONPOCOB OpraHmM3aLnm coLmnanbHoro obcnyxmeaHms B benroponckonm obnactu”, B COOTBETCTBMM C
YPOBHEM couManbHOro o6CnyXMBaHUA Ha OOMY, pasMep €XeMeCAYHOW nnaTbl pacCYMTbIBAETCA MyTEM CYMMUPOBaHUSA
npeaenbLHOro YpoBHS NnaTthl U pa3Mepa nnaTtbl Ha OCHOBE TapndOB Ha coumarbHble YCyri, YTBEPXKOEHHbIX B COOTBETCTBMU C
3akoHogaTenscTBoM benropoackon obnactu.

(n. 4.7 B pen. noctaHoBneHus NpaBsutenscTBa benropoackon obnactm ot 23.12.2019 N 603-nn)

B cnyyae npuHATUSI pelleHus Ha TeppuTopuMU MyHMUUMNaneHoro obpasoBaHus benropoackon obrnactu 06 opraHv3auum
OoKasaHWsl TocyapCTBEHHbIX YCINyr B coumanbHoi cdepe Mo HampaBneHuo couumanbHoe obCnyXuBaHWEe B COOTBETCTBUU C
yactbto 3 crtatbn 28 dPepnepanbHoro 3akoHa or 13 wuwona 2020 roga N 189-®3 "O rocynapCTBEHHOM (MyHULIMNANBHOM)
coLmanbHOM 3aKkase Ha OkasaHue rocyAapCTBEHHbIX (MyHULMNANbHbIX) YCNyr B coLmanbHon cdepe':

(ab3aL BBegeH noctaHoeneHunem pasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

npy NpegocTaBneHMn rpaxgaHam couuanbHbIX ycryr B hopMme couuManbHOro obcnyXuBaHus Ha gomy B obbeme,
NPEBbLILWALWEM YCTaHOBMEHHbIN COLManbHbIM CEPTUAUKATOM Ha MOSyYeHWe roCcyaapCTBEHHOM (MyHMUMMANbHOW) yCcnyrn B
coumanbHon cdepe O0ObeM OKasaHUA coumanbHbIX YCyr M (Unn) CBEPX YCTaHOBMEHHbIN CTaHAAPT OKa3aHWs yKasaHHbIX
coumanbHbIX YCryr, B OOrOBOP BKNIOYAETCS NpunoxeHune no ¢opme, nNpeacTtaBneHHOW B NpUMMepHon chopme gorosopa o
NPEeNOCTaBNEeHNN CcoLManbHbiX YCNYr, YTBEPXAEHHOW npukasoM MuHUCTEpCcTBa TRyAa WM couumanbHOW 3awmnTbl Poccuickomn
denepaumm ot 10 Hosbpsa 2014 rona N 874H;

(ab3au BBegeH noctaHoBnexuneM lpaButenscrea benropoackow obnactm ot 04.10.2021 N 439-nn)

MOCTaBLUUK COLMAnbHbIX YCMyr, SABNSALMUACS UCMOMHUTENEM rOCYyAapCTBEHHbIX (MYHULMMANbHBIX) YCIYr B COLMANbHOWN
chepe, He BnpaBe oOTKasaTb Nonyyartento couumarnbHbIX YCAyr B OKasaHWW rocygapCTBEHHOW (MyHUUMNAnsHOW) ycnyrn B
coumanbHon ccpepe 40 LOCTUXKEHMS MpeaenbHOro obbema okazaHUs TakoW YCryru, 3asiBIEHHOIO MOCTAaBLLMKOM COLMarbHbIX
YCINyr Npu BKNIOYEHUN B PpeeCTp NOCTaBLUMKOB couManbHbIX YCnyr (peectp UcnonHUTenen rocyaapCTBeHHbIX (MyHULMNANbHbIX)
yCnyr B couunarnbsHou cpepe B COOTBETCTBUM C coLMarnbHbIM CepTUdUKATOM).

(ab3aL BBegeH noctaHoBneHunem pasutensctea benropoackon obnactu ot 04.10.2021 N 439-nn)

4.8. B cnyyae oTkasa nony4atensi coumanbHbIX YCryr B NPeAoCTaBeHnn coumasbHbIX YCNyr B COOTBETCTBUM C YPOBHEM
couuarnbHOro obCnyXnBaHUs Ha 4OMY, YCTAHOBIIEHHBIM HA OCHOBaHWUU ANGEMEPEHLMPOBAHHOMO NOAXoA4a K OLEHKE COCTOSIHUS
€ro 300pOBbS, pa3Mep eXeMeCAYHON NnaThbl 3a NpefoCTaBneHne coumarnbHbIX YCnyr B (hOpMe coumanbHOro o6cnyxuBaHns Ha
AOMY PacCYMTbIBAaETCS Ha OCHOBE Tapu(OB Ha coumarnbHble YCIyru, YTBEPXKAEHHbIX B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Benropoackoin obnact, npu 3TOM YacToTa MOCELLEHMiA nonydaTenst coumarnbHbIX YCIyr paccyMTbiBAeTcs ucxoas W3
HY>XKOAeMOCTU rpaXxaaHunHa, 3akpenrieHHOW B JOroBOpe O NPefoCTaBIeHUN couparbHbIX YCIyT.

(n. 4.8 B pen. noctaHoBneHus MNpaBsutenscTBa benropoackon obnactm ot 23.12.2019 N 603-nn)
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4.9. I'Ip|/| npegocrtaesneHnn coumarnbHbIX yCnyr B (bopme couunanbHoro OGCJ’Iy)KI/IBaHI/IFI Ha OOMY CYMNpyXeCKuM napam, a
TakkKe CeMbdM, nonyyarendMmm couunalnbHbIX YCNyr KOTOPbIX ABNAKTCA HECKONbKO TrpaxgaH, nnarta 3a couuanbHoe
O6CJ'Iy)KVIBaHVIe B3MMAETCA C KaXXaoro rpaxxaaHuHa.

4.10. MNepepacyeT pasmepa nnatbl B NPOLECCE COLMANLHOrO 06CIYXMBAHMSA OCYLLECTBAETCA MO PeLleHUto NocTaBLvKa
coumanbHbIX YCnyr oauH pa3 B rog Npyv M3MEHeHWU ycTaHOBNeHHoW B Benropopckoit obnactv npenenbHOM BeNUYMHLI
cpeHeayLeBoro 4oxoAa Ans NpedoCTaBneHns coumarbHbIX yeryr 6ecnnaTHo unv TapudoB Ha couuarbHble YCRyrn Unm npu
M3MeHeHUN cpegHeayLleBoro Aoxoda nosy4dartensi coumanbHbIX YCnyr UCXods M3 CyMMbl [JOXOA0B Monyyatens coumanbHbIX
YCINyr U 4fieHOB ero cembu (MpWM WX HanmuumMu) 3a nocnegHve 12 kaneHAapHbIX MecsueB, NpealecTBYOLWMX Mecsuy
nepepacyeta.

4.11. ExemecsidyHasa nnarta 3a NpegocTaBreHuMe coumanbHbIX yCryr B oOpMe COLManbHOro OBCMY)XMBaHMS Ha OOMY
nNpomn3BoaANTCA MYTEM BHECEHUSI HaNMW4HbIX OEHEeXHbIX CpPeacTB B Kaccy MOCTaBLUMKa couuanbHbIX YCAyr nonydaTtenem
coumanbHbIX YCIyr MIMYHO, UMW €ro 3aKOHHbIM NpeAcTaBUTENeM, v Yepes paboTHUKA MOCTaBLUMKA couManbHbIX YCNyr, Uu
Ge3HanMyHOro NepeyvncrieHnst AeHeXHbIX CPeACTB Ha CYET MOCTaBLUMKA COLManbHbIX YCNyr COrMacHoO KBUTaHUMM no dopme,
YyTBEPXOEHHOW AeCTBYOWUM 3aKOHO4ATENbCTBOM, B NOPSAKE U CPOKW, YCTAHOBMNEHHbIE JOrOBOPOM.

4.12. D,eHe)KHble cpencrtea, nocrtynawwme OoT onnatbl 3a npenocraBnieHne couunaribHbiX yCcnyr B qaopme couunanbHoro
O6CJ'Iy)KVIBaHI/IFI Ha OOMY, 3a4uCnAlTCA B YCTAHOBJIEHHOM 3akKOHOOATENbCTBOM MNOpAOKe Ha NUUEBON CYeT MOoCTaBLUMKA
coumnanbHbIX yCcnyr ansa onepauw?l CO cpeacTteBamMu, nojly4eHHbIMU OT I'IpI/IHOCﬂLIJ,eI7I aoxoa OeATenbHOCTU.

5. NPABUIA NPEOOCTABJIEHUAA COUMATBHbIX YCINYT B ®OPME COLUATIbBHOIO OBCITY>KUBAHUA HA
aomy

5.1. MMocTaBLWMKN coumnanbHbIX ycnyr okKasblBaldT couuarnbHble YCIyru B daopme coumnanbHoro O6Cﬂy)KVIBaHWi| Ha oMy,
€CJIT OHM YKa3aHbl B Ka4ecTBe BMnaa 3KOHOMMYECKOWN OEATENbHOCTU B YCTaBHbIX AOKYMEHTaX NocCTaBLUMKa.

5.2. CoumanbHble ycryru NpeaoCTaBnsiioTCs B COOTBETCTBMU C TPebGOBaHMsSIMM, ycTaHOBNEHHbIMU PeaeparibHbIM 3aKOHOM,
WHBbIMW 3aKOHAMMW Y1 HOPMAaTMBHbLIMW NMPABOBLIMY aKTamu, PerynvpyroLwLyMmu coumanbHoe obCnyXnBaHue rpaxaaH.

5.3. CoumnarnbHble ycryru, 3a WUCKIOYEHMEM CPOMYHBLIX CouManbHbIX YCNYr, NPegoCcTaBleHne KOTOPbLIX NpeaycMOTPEHO
nyHkTom 5.6 pasgena 5 Hactoswero [lopsgka, nNpedocTaBnsAlTCS MOMyyaTento coumanbHbIX YCnyr B COOTBETCTBUM C
MHOVBMAYanNbLHOMW NPOrpaMmMoNn 1 yCroBUAMUW OrOBOPa, 3aKMOYEeHHOro C nornyyaTtenemM coumanbHbIX YCIyr U ero 3akOHHOro
npeacTaBuTens, Ha OCHoBaHMKM TpeboBaHu degepanbHOro 3akoHa.

5.3.1. [oroBop O npemgoCTaBneHWM coumanbHbIX YCMAYr 3aKkf4vaeTcsl Mexay MOCTaBLUMKOM COUManbHbIX YCIyr wu
nornyyartenieM coumarnbHbIX YCIyr MW ero 3aKOHHbIM NpeacTaBUTENEM B COOTBETCTBUM C (DOPMOW, YTBEPXAEHHON [Tpukasom
MuHucTepcTBa TRyAa U coumanbHon 3awmTtbl Poccurickon Penepauun ot 10 Hoabpsa 2014 rona N 874H, B TeyeHMe CyTOK C
AaTbl NpeacTaBneHnst UHAMBMAYaNbHON NPOrpaMMbl NOCTaBLUMKY COLMarnbHbIX YCIYT.

B cnyyae npuHATUS pelleHns Ha TeppuTopuu MyHUUMnanbHoro obpasoBaHus benropogckon obrnactu o6 opraHu3saumm
oKasaHusl rocyapCTBEHHbIX YCNyr B coumanbHOM cdepe Mo HanpasreHuo couumanbHoe obcnyXuBaHue B COOTBETCTBUU C
yacTtbto 3 cratbm 28 PepnepanbHoro 3akoHa oT 13 wmona 2020 roga N 189-d3 "O rocyaapCTBEHHOM (MyHULMNANLHOM)
couvanbHOM 3aKase Ha OkasdaHue rocyAapCTBEHHbIX (MyHULMNANbHbIX)_yCOyr B coumanbHOn cdepe”, A0roBop 3aknoyaeTcs B
NMCbMEHHON hopMe WM B 3NEKTPOHHOM BMAE C MCMONb30BaHWEM €OMHOro noprana rocygapCTBEHHbIX M MYHMLMNAmNbHbIX
YCINyT UM MHPOPMALIMOHHO-TENEKOMMYHMKaLMOHHOM MHGPaCcTPYKTypbl benropoackoin obnacTu.
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(ab3au BBegeH moctaHoBneHviem lNpaButenbcTBa benropoackor obnactu ot 04.10.2021 N 439-nn)

5.3.2. [loroBop O npenocTaBneHUM coumaribHbIX YCIyr COCTaBnsieTcs B 2 (ABYX) 3K3eMMnspax, MMELUX PaBHYH
HOPUANYECKYIO CUIY, OOMH U3 KOTOPbIX HAXOAMTCS Y NMOCTaBLLMKa COLManbHbIX YCIyr, BTOPOW - y Nony4YaTens coumarnbHbIX YCIyr.

5.3.3. CyUJ,eCTBeHHbIMM ycnosmamMmn goroeopa O npenocrtaBneHnn couuanbHbIX  yCenyr ABnAKOTCA  MNONMOXEeHUA,
onpeaeneHHblie VIH,CI,MBVIﬂ,yaJ'IbHOVI I'IpOFpaMMOVI, a TakkKe CTOMMOCTb couualnbHbIX yCnyr B cliydae, eciin OHa npenocraBnAaeTcd
3a nnarty unmn 4Yactu4yHyto nnary.

5.3.4. OTHOWEHNS, CBSAI3aHHbIE C WCMOSTHEHMEM [JOroBopa O NPEAOCTaBMEHUN COUManbHbIX YCMYr, Perynupyrotca B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon Penepaunm n 3akoHogatensCcTBoM benropoackon obnactu.

5.3.5. Tpu 3aknyeHUn [oroBopa rMoryyateny CcoumanbHbIX YCMyr AOMKHbl OblTb O3HaKOMMEHbl C  YCIOBUSIMU
npenocTaBreHnsl coumanbHbIX ycrnyr B oopMe coumanbHOro obecnyXvMBaHUs Ha AOMY, NpaBuraMuM BHYTPEHHEro pacriopsika
AN nonydvartenen couuanbHbIX YCryr, NOny4uTb MHGOPMaLMI0 O CBOMX MpaBax, 06s3aHHOCTAX, BUAAX COUManbHbIX YCHyT,
KoTopble ByayT UM NpefoCcTaBreHbl, CpoKax, NOpsiAKE UX NPeAOCTaBMNEHUs, CTOMMOCTU OKa3aHUsl STUX YCIyT.

5.3.6. MNpwu 3aknoveHnM gorosopa MOCTaBLUMK coumanbHbiX ycnyr B TedeHue 10 (gecaTtun) paboumx AHeW co AHA ero
3aKnYeHnsa  yBedOMNSAET  YNOMHOMOYEHHbLI OpraH MyHWUMNanbHOro 06pasoBaHWs, COCTaBMBLUMW UHAWBUAOYANbHYHO
nporpaMmmy, O Hadane npegocTaBneHust ycnyr no gopme, yTBepXaeHHon noctaHoeneHveM [pasutensctea benropoackon
obnactu.

(B pea. MoctaHoBneHus MNpasutensctea benropoackon obnactu ot 26.07.2021 N 297-nn)

5.4. OOGs3aTenbcTBa MO MPEOOCTaBMNEHUIO COLManbHbIX YCRyr MNpekpallalTcss MO UCTEYEHMM cpoka CoLuManbHOro
006CNyX1BaHWS, NPegyCMOTPEHHOTO MHAMBUAYANbHOW MPOrpamMmmoit U OOroBopoM, NnGo B criydae OOCPOYHOIrO PacTOPXKEHUS
[A0roBopa, a Takke Mpu oTKase nosyyaTensi coumanbHbIX YCIyr UMM ero 3aKOHHOMo NpefcTaBUTENs OT NPefoCTaBlsSiEMbIX
coumanbHbIX YCIYr - HA OCHOBaHUW 3asiBNEHMSI.

5.4.1. OcHoBaHVsIMM NpeKpaLleHVsl NpeaocTaBneHns coLmnanbHbiX YCryr B popMe coumanbHoro obenyXnBaHus Ha AoMy
ABMSOTCS:

NMMCbMEHHOE 3adBlieHne nony4varena counanbHbIX YCNyr Unn ero 3aKkoHHOro npeacraBsutend 00 oTKkase B npenocrtaBneHnn
coumanbHbIX YCIyr B daopme coumnanbHoro OGCﬂy)KI/IBaHI/l‘f'I Ha AOMY CO OHA pacCTOopXXeHUA O0roBopa;

OKOHYaHMe CpoOKa npeaocrtaBiieHna couuanbHbIX YyCnyr B COOTBETCTBUU C MH,ElVIBVIﬂ,yaﬂbHOVI nporpaMM017| n (Vlﬂl/l)
MUCTeYEeHne cpoka AencTBua JOoroBopa;

HapyLleHWe momny4aTeneM coumanbHbIX YCNyr UMW ero 3akoHHbIM MpeAcTaBUTENEM YCMOBUIA, NPedyCMOTPEHHbIX
[OroBOPOM, CO [iHSI PaCTOPXXEHUSI JOTOBOPA;

BO3HUKHOBEHME Yy Mony4yatens coumanbHbIX YCNyr MEAMLMHCKUX MPOTUBOMOKa3aHUA K MOMyYeHUo couuanbHbIX YCNyT,
noaTBEPKOEHHbIX JOKYMEHTaMU MEAVNLMHCKOW OpraHn3auuu;
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npn3HaHWe nony4arernd coumanbHbIX yCcnyr He,D,eeCI'IOCO6HbIM;

MKBngauunaA (I'IperaLIJ,eHI/Ie ,El,eﬂTeJ'IbHOCTI/I) NnocCTaBLUMKa coumnarnbHbIX YCNyr;

CMepTb nojty4atena counanbHbIX YCIyr;

pelwleHne cyga o Npu3HaHun nony4yarena couunalnbHbIX yenyr 6e3BecTHO OTCYTCTBYOLLMM UMK YMEepLUNM;

OocyXxaeHune nony4vyarena counarnbHbIX YCIyr K OTObIBaHWUIO HaKa3aHWs B BUAE NULLEHUSA cBOOOAbI.

5.4.2. lNo pesynsrataMm peanv3aumn UHAMBMOYaNbHOW MporpamMmmbl NOCTaBLUMK cOLManbHbIX ycnyr He Gonee vem 3a 10
(mecATb) OHeM OO OKOHYaHMSA ee cpoka AeWCTBUS HampaenseT B YNOMHOMOYEHHbIM opraH MyHUUMNanbHOro obpasoBaHus Ha
Npu3HaHvWe rpaxaaH HY>XOAoWMMUCA B COLManbHOM OOCHYXUBaHUM WMHAOPMAUMIO O BbINMOMHEHUN WHOMBUAYarbHOW
nporpammel no oopme, yTBEPXKAEHHON AENCTBYOWMM 3aKOHOAATENbCTBOM.

5.4.3. MNpwn oTkase nonyyaTtens couuanbHbIX YCNyr oT NpegocTaBneHns couunarnbHbIX YCyr npu yCnoBuu, YTO Takon OTkKas
MOXeT MnoBneyb yxydleHue ero coumanbHOro noroXKeHUs, COCTOSHUSA 3A0POBbS, MOCTABLUMK COLMAnbHbIX YCAYr MMCbMEHHO
pasbsACHAET MNOCNEeACTBUS MPUHATOIO peLUeHWs nornyyaTento coumanbHbIX YCNyr WM ero 3aKkoHHOMY NpeAcTaBUTENto
(cooTBeTcTBYOWAA WHGMOPMALMA HaNpaBnseTcs MNOCTaBLUMKOM COLManbHbIX YCAyr B OpraHbl COUManbHOM  3alluThbl
HaceneHus).

Ortkas nony4yarena couuanbHbIX Yycnyr WM ero 3akKOHHOro npeacraButenda OT couuanbHbIX Yycnyr ocBoboxaaet
NnocCTaBLUMKa coumnarnbHbIX YCNyr OT OTBETCTBEHHOCTU 3a NpeaocTaBnieHne counarnbHbIX YCIyrT.

OTkas ohopMrIsieTcs B NMCbMEHHON hopMe 1 BHOCUTCS B MHAMBKUAYaNbHYO NporpaMMy nosydatens coumanbHbIX YCIyr.

5.4.4. MeguuUHCKUMU MPOTMBOMOKA3aHUSMW, B CBA3M C HaNUM4MeM KOTOPbIX MOMy4aTento CouManbHbIX YCnyr
OTKa3bIBAeTCs, B TOM 4YUCIE BPEMEHHO, B MPEAOCTaBMEHWM coumanbHbiX ycnyr no 1, 2, u 3 ypOBHI COLMAIbHOIO
obcnyxmBaHusa Ha gomy, aBnsTca 3aboneBaHus (coctosiHus) no MKB-10: AOO - A09, A15 - B99 (ocTpble MHMEKLNOHHBIE
3aboneBaHus NMMBO XpoHUYeckme MHAEKLNOHHbIE 3aboneBaHus B cTaamMm 0b60CTPEHUs!, TSHKENOro TeYeHnst 1 (Mnu) 3apasHbole
ONS OKpY)XXalLLKX, a Takke NIMXOPagKu, CbinMv HESCHOW 3TUOMOruK, 3a UCKNoYeHeM 3abonesanunii A15, A17 - A19, A30); C0O -
C97 (3nokayecTBeHHble HOBOOOpa3oBaHuWs, conpoBoXaatoLmnecs obunsHbiMu BeigeneHusamn); FO1, FO3 - FO9, F10 - F16, F18 -
F19, F20 - F33 (xpoHudeckue n 3aTskHble NMCUXUYECKME PACCTPONCTBA C TSHKENbIMU CTOMKUMWU UMK 4acTo 0BOCTPSAOLLNMMNCS
BG0oNe3HEeHHbIMU NPOSBNEHNSMN, B TOM YUCIE CBA3AHHbIE C ynoTpebneHnem ncuxoakTmeHbIX BewecTB); G40 - G41 (anunencusa
C yacTbiMu npunagkamm); J85.0 - J85.2 (raHrpeHa n Hekpo3 nerkoro, abecuecc nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9
(Tspkenble XpoHuyeckue 3aboneBaHUA KOXM C MHOXECTBEHHbIMU BbIChbINAHNAMW U 0bUnNbHbIM oTaensembiM); E10.5, E11.5,
E12.5, E13.5; E14.5; 170.2; 173.1; 174.3; R0O2 (3aboneBaHnsl, OCNOXHEHHbIE raHrpeHon koHe4yHocTn); K63.2, N 28.8, N 32.1 -
N 32.2, N 36.0, N 39.4, N 82; Z93.0, Z93.2 - Z93.6 (TpaxeocToma, KanoBble, MOYEBLIE CBULLMN, NOXM3HEHHAs HePOCTOMA,
CTOMa MOYEBOro Ny3bips (NPY HEBO3MOXHOCTU BbIMNOMHEHUS PEKOHCTPYKTUBHOW Onepauum Ha MOYEBbIX NYTAX W 3aKpbITUS
CTOMbI), He KOoppurupyemoe XWpypruyecks HegepXaHue Mouu, MpPOTUBOECTECTBEHHbLIN aHyCc (NpM HEBO3MOXHOCTU
BOCCTaHOBMNEHWS HEMNPepbIBHOCTU KenyaouHo-kuweyHoro TpakTa); Q35 - Q37, Q67.0 - Q67.4 (NOpokM pa3BuTUSA nuvua 1
yepena € HapyLleHNeM YHKLUN ObIXaHWs, XXEBaHWS, IMoTaHus).

MeouUMHCKUMIU MPOTUBOMOKA3aHUSIMU, B CBSA3M C HanuuMeM KOTOPLIX NOrydaTenito coumarnbHbIX YChyr OTKasblBaeTCsi, B
TOM 4uCre BPEMEHHO, B NPEeOOCTaBIEeHWM coumanbHbIX YCnyr Mo 4 U 5 ypoBHIO COUMAnbHOrO OBCMYXMBaHUSA Ha OOMY,
apndaTca 3abonesaHust (coctosHust) no MKB-10: AOO - A09, A15 - B99 (ocTpble MHMEKUMOHHbIE 3aboneBaHus nnbo
XPOHUYECKNEe MHPEKLMOHHbIE 3ab0neBaHnsi B CTagMn 000CTPEHUS, TSHKENOro TeYEHUs U (UNK) 3apasHble AN OKPYXawLwmX, a
TaKkKe IMXOpPaZKW, CbINM HESICHOW 3TUOMOruKM, 3a WUcKNodeHem 3abonesaHuin A15, A17 - A19, A30); C00 - C97
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(3nokayecTBeHHble HOBOOGpa3oBaHus, conpoBoxaarwmecss obunbHeiMK BbigeneHusmu); F10 - F16, F18 - F19, F20 - F33
(XpoHUYeckne n 3aTskHble MCUXMYECKUE PACCTPONCTBA C TSDKENbIMU CTOMKUMWU UMM YacTo obocTpsiowmnmmnca 6onesHeHHbIMM
NPoOsIBNEHNAMN, B TOM 4YMCre CBA3aHHble C ynotpebneHnem ncuxoakTuBHbIX BellecTB); G40 - G41 (anunencust ¢ YacTbiMn
npunagkamun); J85.0 - J85.2 (raHrpeHa n Hekpos nerkoro, abcuecc nerkoro); L10, L12.2, L12.3, L13.0, L88, L98.9 (Tskenble
XpoHuYeckne 3aboneBaHNa KON C MHOXECTBEHHbLIMU BbICbINaHUAMKU U obunbHbiM oTaenaembiM); E10.5, E11.5, E12.5, E13.5;
E14.5; 170.2; 173.1; 174.3; R02 (3aboneBaHusi, OCNOXHEHHbIE raHIPeHON koHe4yHocTn); Q35 - Q37, Q67.0 - Q67.4 (nopokmn
pasBMTUSA Nuua 1 Yepena ¢ HapyLeHneM (PyHKLMM ObIXaHUS, XXeBaHUs, IMoTaHus).

MeouUMHCKUMM NMPOTUBOMOKa3aHUsIMU, B CBA3M C HanuuMeM KOTOPbIX MorydaTento coumarnbHbIX YCryr OTKasblBaeTcsi, B
TOM YWCne BPEMEHHO, B NPeAoCTaBMNeHNM coumarnbHbIX YCNyr Mo 6 YpOBHIO couMarnibHOro obCrnyXMBaHWs Ha OOMY, SBNSOTCA
3aboneaHus (coctosaHus) no MKB-10: F10 - F16, F18 - F19, F20 - F33 (xpoHnyeckune n 3aTsKHble NCUXMYECKNE pacCTPONCTBa
C TSDKEMbIMM CTOMKUMW UMM YacTo OBOCTpsiOLLUMMUCSH BGONE3HEHHbIMU MNPOSIBNIEHUSIMU, B TOM 4UCNEe CBSA3aHHble C
ynoTpebneHmemM NcMxoakTUBHbIX BELLECTB).

(ab3au BBegeH nocraHoBneHviem lNpaBuTtenbcTBa benropoackor obnactu ot 15.09.2020 N 443-nn)

MHdopMauusa o COCTOSIHUM 340POBbsl 3asiBUTENSI HA MOMEHT obpalleHusa u kog 3aboneBaHus (cocTosiHMs)) no MKB-10
yKa3sblBaeTCcq MeANLMHCKON opraHu3auven B MeANLUMHCKOM JOKYMEHTE.

(nn. 5.4.4 B pen. noctaHoeneHus MNpasutenscTea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.5. npe,D.OCTaBJ'leHllle coumanbHbIX yCnyr MoxXxeTt ObITb BpPEMEHHO NPUOCTAaHOBMNEHO MOCTaBLUMKOM CoUManbHbIX YCNyr Ha
OCHOBaHMN NMCbMEHHOIo 3adABlEHUA norny4yartend couunanbHbIX yCnyr (ero 3aKOHHOro I'IpeJJ,CTaBVITeJ'IFI) C yKasaHunem npuymH ”n
nepuoaa npunocTaHoBIIEHNA OKa3aHUA couuarnbHbIX YCIYr, a TakKe OaTbl BO306HOBEHUSA npegocrtaBneHna counanbHbIX YCIyr.

5.5.1. lpegocTaBneHne coumarnbHbIX YCNyr BPEMEHHO NPUOCTaHABIMBAETCS MOCTaBLUMKOM COLMAnbHbIX YCNyr Ha
OCHOBaHWUW Cny>KeBGHOW 3anuckyu ero coTpyaHuka (NMpu OTCYTCTBMU MUCbMEHHOIO 3asiBNEHUsI MonyyaTtens coumanbHbIX yenyr
(ero 3akoHHOro npeacTaBuTENsl)) B CryyYasiXx OTCYTCTBUSI BO3MOXHOCTM B TedeHne 5 (natn) paboumx gHenm noapsg
npenocTaBUTb COLMAInbHYK YCNyry BBUAY OTCYTCTBUS NMoOMy4vaTens couunarnbHbIX YCIyr MO MECTY XUTENbCTBa C 0693aTenbHbIM
NMMCbMEHHBbIM YBEAOMIIEHVWEM MNOMyyaTensl CoumarnbHbIX YCNyr, BKIKOYasa pa3bsCHEHME MOCNEACTBUA MPUHATOTO MM peLleHus]
(cooTBeTcTBYyOLA@A WHGOPMALMA HAMNpPaBnsieTCs MOCTABLUMKOM COLMAIbHbIX YCMyr B OpraHbl COUManbHOM 3alluThb
HaceneHwus).

(nn. 5.5.1 B pea. noctaHoenexus [Npasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.5.2. CpoKk BpeMeHHOro NpuvoCTaHOBMNEHWS! NPEAOCTaBIEHNs] coumManbHbIX YCNyr He MoXeT npesbiwatb 90 (4eBsAHOCTO)
KaneHgapHbIX AHEN C AaTbl BPEMEHHOO NPUOCTAHOBINEHUS NPEAOCTaBMIEHUS COLManbHbIX YCIYT.

5.5.3. MNnaTa B nep1op, BPEMEHHOTO NPUOCTAHOBIIEHUS NPEAOCTaBIEHNS CoLMalibHbIX YCYr HE B3VMAETCS.

5.5.4. Bo3oGHOBNeHMe NpeaocTaBneHns coumarnbHbIX YCryr OCYLLECTBMSIETCH Ha OCHOBaHUWM FIMYHOIO MUCbMEHHOIO
3asiBMeHns nory4vaTenst coumarnbHbIX YCryr (ero 3aKOHHOTO NPEeACTaBUTENS) U MELULUMHCKOIO JOKYMEHTA C yKa3aHMeM YeTKOM
MHOpMaLIMM O COCTOSIHMM 300POBbS HA MOMEHT obpalleHus, koga 3abonesaHus (coctosiHus) no MKB-10 co aHsi, yka3aHHOro
B 3asIBMNEHNN.

MeguumHckun OOKYMEHT He Tpe6yeTC$| npu BO30OHOBNEHUN npenocrtasnieHnda counanbHbIX yCcrnyr B nepuon ot 1 pgo 30
KaneHgapHbIX OHen nocne BPEMEHHOIo NPUOCTaHOBIIEHNA NPeaoCTaBlIeHUA CouMalbHbIX YCITyT.
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(nn. 5.5.4 B pen. noctaHoBneHus MpaButensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

5.5.5. o ncreyeHumn CpOKa BpPEeMEeHHOro npuocTaHoBIIEHUA U B Cllydae OTCYTCTBUA JIMYHOIO NMUCbMEHHOIO 3aABJIEHUA
nony4yarena couuanbHbIX Yycnyr (ero 3aKOHHOIo ﬂpeﬂ,CTaBMTeﬂﬂ) 0 BO306HOBNEHUN npegocrtaBneHna coumanbHbIX ycnyr
NOCTaBLUMK coumnanbHbIX yCnyr BnpaBe B OQHOCTOPOHHEM MNMOopAAKe OTKa3aTbCA OT UCMOJNMHEHUA OO0roBopa O npenocrtaBneHunmn
coumnanbHbIX yCrnyr ¢ obsazarenbHbIM MMCbMEHHbIM yBegoMIieHMEM nony4artena counanbHbIX YCNYT.

5.6. MpepocTaBneHne CpoYHbIX CoUMarnbHbIX YCNyr B LEMSX OKasaHWs HEOTIOXKHOWM MOMOLLM OCYLLECTBIISIETCS B CPOKM,
00YCrOBieHHbIE HY)XOAeMOCTbI0 MofydaTenst coumanbHbIX ycryr, 6e3 COoCTaBneHus UHAMBWMAYanbHOW nporpaMmbl U Ge3s
3aKJ0YEHUsI JOroBOpa O NPEAOCTaBIIEHNN CoUMaribHbIX YCIyT.

5.6.1. OcHoBaHnem ans npenocTtaBneHna CpOYHbIX coumanbHbIX yCnyr ABnAeTCcA pelwleHne yYnosiIHOMOYeHHOro opraHa
MyHUUMNanbHOro 06pa3OBaHVI$| O npefocTtaBfieHnn CPpOYHbIX counarnbHbIX YCIYT.

(B pea. NoctaHoBnenus lNMpaButenscTBa benropoackown obnactm ot 26.07.2021 N 297-nn)

5.6.2. nOﬂTBep)K,D,eHI/IeM npegoctaBlieHNA CpPOYHbIX CcouMarbHbIX YCNyr 4ABNAeTCA akT O npeaocTtaBlieHUU CPOYHbIX
coumnanbHbIX YCnyr, Co,qep>Kau.um7| cBedeHuna O nony4dartene M nocrtaBLMKe 3TUX yCnyr, Bnaax npenoctaBJiIEHHbIX CPOYHbIX
coumanbHbIX yCnyr, Cpokax, aarte u 06 YyCnoBuax nx npenoctaBiieHUA. AKT O npegocrtaBneHN CpOYHbIX couuarnbHbIX YCIyr
nogTeepXXgaeTcda noanncbro X nony4varena.

dopma akTa 0 NpefocTaBneHn CPOYHbIX CoLManbHbIX YCYr yCTaHaBNUBAETCA COrnacHo npunoxeHuto N 2 k HacTosLwweMmy
Mopsaky.

5.7. MNpwv npegocTaBneHnn coumanbHblX yenyr B hopMe coumanbHOro obenyXKuBaHus Ha AOMY MOCTaBLUMK coLMaribHbIX
ycnyr obs3aH:

- cobnopatb npaBa 4yenoBeka U rpaXgaHuHa,

- obecneunBaTb HENPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHoCTb nonyanenePl counanbHbIX YCNyr;

- Ucnonb3oBaTbh MHGOPMALIMIO O MoNy4YaTensx counarnbHbIX YCIyr B COOTBETCTBMU C YCTAHOBINEHHBLIMU 3aKOHOAATENbCTBOM
Poccuickon ®enepaumm TpeboBaHNAMN O 3aLuUTe NEPCOHANbHbBIX AAHHbIX;

- MNpedocTaBnsTb couuasribHble YCMyry rosnyyaTensam couuasnbHbIX YCNyr B COOTBETCTBUM C  UHAUBUAYarbHbIMU
nporpaMmamMm 1 yCrioBUsIMU JOrOBOPOB;

- nNpegocTaensaTb becnnaTtHo B AOCTYNHOW chopme mnornyyatensiM coumarnbHbIX YCIyr UM UX 3aKOHHbIM NPeaCcTaBUTENAM
UHdopmaumio 06 KX npaBax M 00S3aHHOCTHAX, O BMAAX CoOUManbHbIX YCMYr, CpoKax, nopsake W 06 ycrnoBusIX KX
npefocTaBneHnsi, o Tapudax Ha 3Tv ycrnyrn u 06 ux CTOMMOCTM AN noryvatensi counanbHbIX yeryr Mbo 0 BO3MOXHOCTM
nomnyyartb ux 6ecnnarHo;
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- obecneunTb 03HaKoOMIeHue nonyaneneVl coumnarnbHbIX ycnyr (33KOHHbIX I'Ipe,El,CTaBI/ITeJ'IeIZ) C npaBoyCTaHaBMBaroWLMMn
OOKYMEeHTaMu, Ha OCHOBaHUM KOTOPbIX NOCTaBLLKMK counarnbHbIX YCIyr OCYLLEeCTBIAET CBOK OEATEelIbHOCTb;

- MNpefnocTaBnsTb MHGPOpMauuio Ans  opMUpOBaHUS perucTpa nosfyyaTenei coumanbHbiX ycrnyr B MOpPsiAKe,
yCTaHOBMEHHOM 3akoHofaTenscTBoM benropogackoi obnacty;

- WUCMOMHATb MHble 06S3aHHOCTM, CBA3aHHble C peanusauueil nNpae nonydyareneit coumanbHbIX YCNyr Ha couuasbHble
ycnyri B popme couparnbHOro o6CnymnBaHus Ha gomy.

5.8. MNocTaBLwukmn coumasnbHbIX YCNyr MMeT Npaso:

- OTKa3aTb B NpeaocTtaBfieHMn couualnbHbIX YCnyr nony4yartenio couuanbHbIX yCnyr B Cliydae HapylweHuda UM yCJ'IOBI/IVI
[10roBOpa;

- NPpefocCTaBNATb rpaxgaHam no ux XernaHuo, BblpaXXeHHOMY B NMUCbMEHHOW 1N SJ'IeKTpOHHOIZ qaopme, AONOJTHNUTEINbHbIE
coumnanbHble yCInyru 3a nnary.

5.9. ,D,OFIOJ'IHI/ITeﬂbeIe counanbHble ycnyru 3a nnaty oOKa3blBaloTCA Ha YCNoBUAX U B COOTBETCTBUM C TapI/IanMI/I,
yTBEPXOAEHHBbIMN OpraHoOMm, B (*)yHKLI,I/WI KOTOPOro BXogAT AaHHbI€ NMOJTIHOMOYUA.

Ycnosus n nopAQoK onnartbl yCTaHaBNMMBakOTCA 4OroBOpOM O npegoctaBfieHUN AONONTHUTENbHBLIX CoOUMalbHbIX YCIyT.

B cnyyae Hanuuus y nocTaBLiMKa couManbHbIX YCIyr ¢ noflydaTtenem coumanbHbIX YCryr OeUCTBYIOLWEro AoroBopa o
NpPenoCTaBeHNN coLmanbHbIX YCNyr 4OroBOp O NPedoCTaBeHnM AOMONHUTENbHbIX CoLManbHbIX YCryr 3akniovaeTcsa 1 pa3s Ha
nepvon Oe’cTBUA MHAMBUAYaNbHON NporpaMMbl NPedoCTaBrieHnst coumarnbHbix yeryr. [py BO3HWKHOBEHUM MOTPEGHOCTM Y
nonyyaTens couuanbHblX YCryr B AOMOMHUTENbHbLIX CcouMalibHbIX YCryrax nepedYeHb HeobXoaMMbIX AOMONHUTENbHbIX
coumanbHbIX ycryr onpefensietcsi AOMNOMHUTENbHLIM COrMalleHneM K [AOroOBOpPY O MPeaoCTaBreHMU OOMONHUTENbHbIX
coumanbHbIX YCIyr, KOTOPOe SIBMSIETCS HEOTHEMIEMON YacTbi0 A40roBopa.

Mnata 3a npenocrtasneHne OONONMTHUTENbHbIX COoUMalribHbIX YCIyr npon3BoanTCA B NMopdanke U pasmepe, yCTaHOBJIEHHbIe
OOroBopom, nytem BHECEeHUA HaJrM4HbIX OEHEeXHbIX CpencTB B KacCy nNOoCTaBLMKa couualribHbIX YCnyr nonydvarenem
coumnarnbHbIX YCIyr NIMYHO, NN ero 3akOHHbIM npeacTtaBuTenem, Ui 4yepesd CoTpyaHnKa noctaBLMKa counanbHbIX YCIyr, UIn
6e3Hann4yHoro nepevyncrieHna OeHeXxHbIX CcpencTB Ha CHEeT nocCTaBLiMKa couualribHbIX YCIyr cOrfnacHO KBUTaHUuMM no cbopme,
yTBep)K,D,eHHOVI lD,el7ICTByI'OLI.I,l/IM 3akoHOO4aTeNbCTBOM.

5.10. MocTaBLWKMKK coumanbHbIX YCIyr Npy okasaHuM couumanbHbIX Yenyr B hopme coumanbHoro o6enyxuBaHus Ha aomy
He Brpase:

- orpaHuMyuBaTb npaBa, CBOGOAbLI M 3aKOHHble WHTEpechbl noryyatener couuarnbHbIX YCRyr, B TOM 4ucrie npu
MCMOMb30BaHMW NeKapCTBEHHBIX NpenapaToB Ans MeaUMHCKOro NPUMEHEHNS;

- NPUMEHATb cbmsmquKoe nnn ncumxorniorm4yeckoe Hacunme B OTHOLWIEHUN nonyanenePl coumnanbHbIX yCnyr, oonyckarb KX
ockopbrieHue, rpyboe obpalleHne ¢ HUMMK.
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5.11. MNpun nonyyeHnn coumarnbHbIX YCryr B popMe coLmarnbHOro oGenyKmuBaHus Ha 4OMY NonyyaTenn coumanbHbIX yenyr
06s13aHbI:

- nNpencraenAaTb B COOTBETCTBUMM C HOPpMaTUBHbIMU NMpaBOBbIMU aKTaMu EeﬂropOﬂCKOVI obnacTtu cBegeHus n OOKYMEHTHI,
Heobxoanmble ons npenocrtaBnieHna counanbHbIX YCIyr;

- B TNWCbMEHHOM opMe WHDOPMUPOBATL MNOCTaBLUMKA couManbHbIX Yycrnyr 006 W3MeHeHWM OobOCTOATENbLCTR,
0ob6ycrnoenMBaLLMxX NOTPebHOCTb B NMpeaocTaBleHMn coumarnbHbIX yenyr B opMe couumanbHoro obcenyxunBaHus Ha OoMy, B
TeueHue 5 (NATK) QHEN Co OHA TakUX M3MEHEHUN;

- CBO€BpEMEHHO W B MNOJIHOM obbeme onnadMBatb CTOMMOCTb npegocTtaBneHHbIX counanbHbIX Yycnyr npun umux
npenocrtaBneHnn 3a nnaty unn YactudHyro nnary,

- cobniogaTtb npasuna nosegeHMA nNpu npegocTtaBneHn counanbHbIX YCIyr.

I'Ipmmeprle npasuna noBegeHuna nonydvarend couuanbHbIX yCnyr npu npenocrtaBiieHnn couunanbHbIX yCcnyr B d)opme
couunanbHoro OGCJ'Iy)KI/IBaHI/IFI Ha oMYy (p,anee - I'Ipanma) YCTaHOBJ1E€Hbl COrMacHO NMPUOXKeHUo N 3 k HacTodlemy nOpﬂﬂKy.

MocTaBlMK coumanbHbIX ycnyr yrtBepXxaaet I'IpaBVlna, 3HaKOMUT nony4vaTtena couualnbHbIX yCcnyr C ﬂpaBI/IﬂaMVI noa
noannucb, OOWH 3K3EeMMIIAP KOTOPbIX XPaHUTCA y nonydaTtensd counalnbHbIX YCIyr.

B cny4ae HeogHokpaTHoro (2 1 Gonee pa3s) HapyLleHUs nony4aTenemM coumasnbHbiX ycryr MpaBun NocTaBWwyk coumanbHbIX
YCINyr MMeeT NpaBoO Ha OAHOCTOPOHHWI OTKa3 OT MCMOMHEeHUst 4OroBopa, KOTOPOe MOXET GbiTb OCYLUECTBIIEHO MNyTem
YBEAOMIEHNA APYroii CTOPOHbI 06 OTKase OT JoroBopa (McrnorHeHust gorosopa). [oroBop npekpaliaetcs C MOMeEHTa
nony4YeHns 4aHHOTO YBEAOMIIEHUS N CYMTAETCH PACTOPrHYTHIM.

5.12. TlocTaBwukM coumnanbHbiX ycnyr obecneunBalroT NpefocCTaBneHVEe coumanbHblX ycryr B pOpMe CcoLuMansHOro
0o6cnyXrMBaHUs Ha JOMY € COOMNIOAEHNEM YCIOBUI, NPeayCMOTPEHHBIX UHANBUAYaNbHOW NPOrpamMMoin 1 JOrOBOPOM, K KOTOPbIM
OTHOCUTCH NpefocTaBrneHne coumarnbHbIX YCyr:

- MO MECTY XUTEeNbCTBa nony4varend counarnbHbIX YCIyr;

- C ucnonb3oBaHMeM ObITOBOrO M MHOMO AOMalLHEero 060pyﬂOBaHMﬂ N UHBEHTapsd nony4vyartena couuanbHbIX YCNyr,
mMaTtepuarnoB 1 ycnyr, npmo6peTaeMblx 3a CYeT cpeacTs nonyaneneVl coumnanbHbIX YCIyr;

-B pa60q|/1e OHW, KpOME BbIXOOHbIX U MPasfHUYHbIX AHEN, B COOTBETCTBUM C YTBEPXKOAEHHBIM PEXUMOM pa6OTbI;

- yacToTa MOCeLLeHWIn nosyyaTenei coumanbHbIX YCnyr, 06CrnyxuBaemblx ¢ y4eTom anddepeHUMpoBaHHOroO noaxoda kK
OLIeHKE COCTOSIHUSI UX 300POBbS:

(B pen. noctaHoBneHus MNpaButensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

1 ypoBeHb - 2 pa3a B Hegenio;
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(B pea. noctaHoBnexus MpasuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

2 ypoBeHb - 3 pa3a B Hefento;

(8 pea. noctaHoBneHusa Mpasutenscrea benropoackor obnactu ot 23.12.2019 N 603-nn)

3 ypoBeHb - 5 pa3s B Hegento;

(B peq. noctaHoBnexus MNpaBuTtenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 5 pa3 B Hegeno;

(ab3au BBegeH noctaHoBnexuneM lpaButenscrBa benropoackown obnacty ot 23.12.2019 N 603-nn)

5 ypoBeHb - 5 pas B Hefernio;

(ab3aL BBegeH noctaHoBneHvem pasutenscrea benropoackon obnactu ot 23.12.2019 N 603-nn)

6 ypoBeHb - 7 pas B Hegernto.

(ab3aL BBegeH noctaHoBneHnem paButenbcTBa benropoackon obnactm ot 15.09.2020 N 443-nn)

5.13. MNocTaBLmKN coumanbHbIX ycnyr oCywecTBndaloT BeAeHUe JOKYyMeHTaunmn no npeaoctaBneHnio counarnbHbIX yCnyr B
nopsaake n Ha ycnosusax, NnpeayCMOoTpPeHHbIX 3aKoHOAaTeNNlbCTBOM, B TOM 4YUChe C Ucnonb3oBaHnemM I/IHd)OpMaLI,VIOHHbIX CUCTEeM.

Ha kaxgoro nony4yarena couunarnbHbIX YCIyr B Te4YeHue 2 (,CI,ByX) p360'~II/IX OHEen C gaTtbl 3aKyeHus AoroBopa Ha
counanbHoe 06CJ'|y)KVIBaHI/Ie CbOpMI/IpyeTCﬂ NM4HOEe Oeno, KOTopoe B npouecce npenocraBiieHna counanbHbIX yCnyr Begetca
cornacHo onucn n apxmBmpyeTtcAa B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccuiickon d)e,u,epau,mm nocne OKOHYaHUA Uux
npenocTtaBneHnaA.

5.14. B nuyHOoM pene nony4arena counanbHbIX yCnyr noanexat y4eTy cnenyroiwimne JOKyMEeHThI:

- KOMMK SOKYMEHTOB, NepedncrieHHblx B nyHkTax 3.1 n 3.2 pasgena 3 HacTodwero MNopsaaka;

- KOMUSi MHAMBWUAYaArbHOW Mporpammbl NPedoCTaBeHNs CouMarbHbIX YCIyr WU KOMWS pelleHusl O MpenocTaBneHun
CPOYHbIX CoLManbHbIX YCIyT;

- AOroBop Ha npepocTaBlieHne couunarbHbIX YCIyr, cornawleHume 00 n3MeHeHun gorosopa (I'Ipl/l HaJ'II/NVIVI), cornailieHue o
pacTopXeHnn aorosopa (I'Ipl/l HaJ'II/IL—IVII/I) U aKT O NpeaocTaBleHN CPOYHbIX colMarbHbIX YCNyr;

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/561697609
http://docs.cntd.ru/document/561697609
http://docs.cntd.ru/document/561697609
http://docs.cntd.ru/document/561697609
http://docs.cntd.ru/document/561697609
http://docs.cntd.ru/document/570943527

06 yTBEepXAeHUM NOPAOKOB NPEAOCTaBIIEHNS coUManbHbIX YCryr (C u3MeHeHusimmn Ha 6 ceHTabps 2022 roga) Crtpanuua 133
lMocmaHoeneHue lNpasumernscmea benzopodckoli obnacmu om 04 ¢peapansa 2019 e. Ne 58-nin

- NpasuIia noBegeHnAa nonydvarend coumanbHomn ycnyru npu npegocrtasiieHnn counarnbHbIX yCnyr B cbopme coumnanbHoro
O6CJ'Iy)KVIBaHI/IF| Ha oMY, C KOTOPbIMK nony4arerb counaribHbIX YCIyr O3HaKOMUIca nog noanuchb;

- aKTbl NPOBEPKM KaveCTBa nNpenocraBiieHna counarbHbIX YCIYT;

- AOoKnaaHble 3arnnckm COoTpyaHUKOB, KOMuu 3aaBrneHnmn nony4yarena coumanbHon ycnyrm no Bonpocam couuarnbHOro
O6CJ'Iy)KVIBaHMF| N NHble OOKYMEHThI.

5.15. Bpemsa Havana, OkOH4aHus paboyero gHA U 06efeHHOro nepepbiBa COTPYOAHWKOB MOCTaBLUMKA COUManbHbIX YCNYT,
npegocTaBNALNX couunanbHble YCyru, pernaMmeHTUpyeTcsl npaBunamu BHYTPEHHEro TpyAoBOro pacrnopsiaka nocTaBLiuka
coumanbHbIX YCNyT.

5.16. MNpu npegocTaBneHMN coumanbHbIX YCIyr COTPYAHWUKMA NOCTaBLUMKA COLManbHbIX YCryr BeayT CreayroLmne oTHeTHbIe
[OKYMEHTbI:

- rpadvK nocelleHWs norydatenen couuanbHbIX YCIyr B paspe3e paboyen Hedenw, yTBEPXOEHHbIA MOCTaBLLUKOM
coumanbHbIx yenyr (npynoxenune N 4 k Hactoswemy Mopsaky);

- IHEBHMWK NpefocTaBneHns coumanbHbix yenyr (npunoxenue N 5 k HacToswemy Mopsaky);

- ©XXEMECHAYHbIA OTYET MO KaKOoMy MofydaTento coumarbHbIX YCIyr ¢ yKazaHMeM KOnmMyecTBa MOCELLEHUN, KONM4ecTBa
NPeaoCTaBMnEeHHbIX YCryr B paspese YCnyr, YCroBUIM oOKasaHusa (OecnnaTHoO, YacTuMyHasi onnata), CyMMbl OMfaTtbl U WHbIX
CBEEeHUN.

MonHasa nHcopmauusi o pexxrmMe paboTbl COTPYAHMKOB NMOCTaBLUMKa couMarbHbIX YCIyT, rpadouke 06CnyXMBaHUa Ha oMY
nosyyaTens counanbHbIX YCryr (OHe HEeQenu, BpeMeHW CyToK OBGCyKMBaHUS) yKasblBAeTCs B [LOTOBOPE.

5.17. MocTaBLWUK coumanbHbIX YCRYr HA OCHOBAHUM OTYETHbIX OOKYMEHTOB COTPYAHWMKOB B TeveHue 3 (Tpex) paboumx
[AHel, crnefyowmx 3a OTYETHLIM NEPUOAOM, YTBEPXKAAET EXEMECSHYHbIN OTYET C yKkasaHMeM OBLLEero KonMyecTsa noceLLueHui,
KOnu4ecTBa MNPEefoCTaBlEHHbIX YCNYr B paspe3e YCnyr, KONM4ecTBa rpaxaaH, obcnyxuBaembix GecnnaTHoO U Ha YCRoBMsX
onnartbl, CyMMbl ONMAaThl U UHbIX CBEOEHW.

6. TPEBOBAHUA K AEATENNIbHOCTU NMNOCTABLUMKA COLUUAJIbHbIX YCNYT

6.1. MNMocTaBLMK coumnanbHbIX ycnyr OOJKEeH ObITb 3aperncTpmpoBaH B Ka4ecTtBe Hpunagn4eckoro nuua nnbo B KayecTee
nHanBunayanbHOro npeanpuHumMmarens.

6.2. B coctaB AOKYMEHTOB, B COOTBETCTBUMN C KOTOPbIMWU OCYLLECTBINAETCA OeATENIbHOCTb NOCTaBLUMKa CcolMarnbHbIX YCNyT,
OOIMXHbl BXOAUTb!:

- [OKYMEHTbl, B COOTBETCTBMW C KOTOPbIMM OpraHM3auusi OCYLLEeCTBMSET OesTenbHOCTb B cdepe CcoumarnbHoro
obcnyxmBaHus (yctaB (MonoxeHue));
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- PyKOBOACTBa, npaBuna, WHCTPYKUUN, METOOUKU pa6OTbI C nonyyarendaMmm couuarnbHbIX YyCnyr u cobCcTBEeHHOM
OeATernbHOCTH;

- JIMUEeH3nn, paspelleHna Ha Buabl 4eATeNnbHOCTU, noaneXxatline nmueH3npoBaHMio B COOTBETCTBUN C 3aKOHOOATElNTbCTBOM;

- 3KCNJyaTaumnoHHbIe JOKYMeHTbl Ha 06opyLoBaHWe 1 annaparypy;

- WTaTHOE pacnvcaHue, NpaBmna BHYTPEHHETO pacrnopsiaka;

- UHbl€ JOKYMEHTHI, obecneymBaroLme Hagnexatliee perynmpoBaHne okasaHuna counanbHbIX YCNyr.

6.2.1. PykoBoacTBa, npaBwuna, WHCTPYKUUM, METOAMKM OOMMKHbI pPernaMeHTUpoBaTb MPOLECC NpedoCTaBleHUst YCnyr,
onpenenstb mMeTogbl (Cnocobbl) MX MPefoCTaBreHMsT U KOHTPONS, a Takke npegycmatpuBaTb Mepbl COBEpPLUEHCTBOBaHWS
paboTbl NocTaBLLMKa coLmanbHbIX YCyr.

6.2.2. OkcnnyaTauMoHHble [OOKYMEHTbl Ha wuMetowimecs obopydoBaHwe W anmapaTtypy AOMKHbl CnocobcTBoBaTh
obecneveHno nx HopmarnbHon 1 6esonacHom sKkcnnyaTauumn, 06CrnyXxmBaHusa U nogaepxaHus B paboTocnocoBHOM COCTOSAHUN.

6.2.3. [JoKyMeHTbI A0MKHbI ObITb aKkTyanbHbIMU.

6.3. TpeGoBaHuA K YpPOBHIO KagpoBOro oGecrnedyeHusi npy NpefoCTaBneHnn coumanbHbIX YCryr B hopMe couuarnbHOro
o6CnyknBaHus Ha oMmy:

6.3.1. NMocTaBLUMK coumarnbHbIX ycryr obecnevymBaet:

- Hanmuune HeoOXOAMMbIX ANS OKa3aHWs couuanbHbIX YCMyr CheuManvcToB, OTBEYalwWMX Mo KBanUUKauMOHHbLIM
TpeboBaHMsiM NpodeccMoHarnbHbIM CTaHaapTaMm;

- OpraHn3auunto cuctemMaTn4eCcKoro noBblileHnsA KBaJ'II/I(*)I/IKaLI,VII/I cneunanncTos,;

- Hanun4ne y cneuymnanmcroB Kaxkaomn KaTteropun TpyaoBbiX U MHbIX BMOOB OOroBOpPOB, YCTaHaBIMBAKLWNX UX 0bs13aHHOCTH
MO OKa3aHuto counanbHbIX YCIyrT.

Mpu okaszaHuK coumarnbHbIX yCryr B hopme coumarnbHOro oGenyxmnaHust Ha AoOMYy Ha OCHOBaHUK AnddepeHLMpPOBaHHOM
noaxoAa K KonuyecTBy mMoslyyaTtenei coumasbHbiX YCNyr B 3aBMCMMOCTM OT COCTOSIHUSL MX 300POBbS PeKoMeHOyeMmblii
HOPMaTWB  YMCIIEHHOCTM nofyyaTteniel coumanbHbIX — YCNyr, OBCIYXWBaeMblX OAHUM  couUManbHbIM  PaBGOTHUKOM,
yCTaHaBMMBAETCA C y4ETOM HOPM paboyero BpeMeHM U CoCTaBnseT:

(B pen. noctaHoBneHus MNpaButensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

1 ypoBeHb - 14 yenoek npu 40-yacoBow paboyer Hegerne, 12 yenosek npu 36-4acoBon paboyen Heaene;
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(B pea. noctaHoBnexus MpasuTenscTBa benropoackon obnactu ot 23.12.2019 N 603-nn)

2 ypoBeHb - 7 yenoek npu 40-4yacoBown paboyen Hegene, 6 Yenosek npu 36-4acoBown paboyen Heaene;

(B pen. noctaHoBneHus MNpasutensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

3 ypoBeHb - 3 YenoBeka npu 40-yacoBor paboyen Hegene, 3 YenoBeka npu 36-4acoBown paboyen Hegene;

(B pea. noctaHoBneHus MpaButensctea benropoackor obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 2 yenoseka npu 40-yacoBow paboyer Hegerne, 2 yernoBeka npu 36-4acoBon paboyen Hepene;

(ab3au BBegeH moctaHoBneHvem NpaButenbcTBa benropoackor obnactu ot 23.12.2019 N 603-nn)

5 ypoBeHb - 1 yenoeek npu 40-4acoBoli pabouyert Hegene, 1 yenosek npu 36-4acoBon paboyen Heaerne.

(ab3au BBegeH nocrtaHosneHveM MNpaButenscrBa benropoackon obnactu ot 23.12.2019 N 603-nn)

6.4. TpeboBaHus k obecnedeHnto MHOPMALMOHHOM OTKPLITOCTU MPU NPEAOCTAaBNEHNN COLMAnbHbIX YCNYT:

6.4.1. TMocTaBWMK coumanbHbIX ycnyr 6ecnnaTtHO B AOCTYMNHOW )OpMe OCyLecTBnsieT MHAPOPMUPOBAHME rpaxaaH,
NPU3HAHHbIX HYXAALWUMUCA B coumansHOM obCcnyXuBaHuM Ha gomy, o6 ux npaBax M 00A3aHHOCTAX, O BMAAX COLMAnbHbIX
ycnyr, cpokax, nopsifke n o6 ycrnoBusix UX NpeaocTaBneHnsi, o Tapudax Ha 3Tv ycnyrm n o6 nx CToOMMOCTU ANnd nonydvatens
coumanbHbIX ycnyr nnbo 0 BO3MOXHOCTU nony4aTe ux 6ecnnaTHo.

NHdopMmnpoBaHMe OCYLLIECTBAETCSA NOCTABLUMKOM COLMArbHBIX YCIYr C UCTONb30BaHNEM 3MTEKTPOHHON UMK TenedqoHHOM
CBA3KN, CEeTU MHTepHeT, MOCPeACTBOM pasMeLleHUst MHGopMauuM Ha CBOeM oduuManbHOM caiiTe, Ha MHADOPMAaLIMOHHBIX
cTeHgax B MOMELLEHWM MOoCTaBLUMKa CcoumanbHbIX YCMyr, B CPEACTBaX MaccoBOW WHAOpMauuu, MOCPeacTBOM
KOHCYINLTMPOBaHWS rpaXaaH Ha NIMYHOM Npueme HenocpencTBEHHO B MOMELLEHUAX MOCTaBLUMKOB COLMAanbHbIX YCMyr, UHbIMM
o6LenocTynHbIMK cnocoGamu.

6.4.2. MakcuMarbHblii CPOK OXMAaHUSI NpMemMa CreuuanMcToM NocTaBLUvKa coumanbHbIX YCIyr Npu IMYHOM obpalleHum
rpaxaaH Ans nonyyeHust MHdgopmaumum o paboTe MOCTaBLUMKa COUManbHbIX YCNyr, Nopsake NpeaocTaBeHusl couparbHbIX
YCIyr cocTaBnser 15 MUHYT.

6.4.3. TocTaBLKK coLmanbHbIX YCryr B COOTBETCTBMM CO cTaTbeln 13 ®enepanbHOro 3akoHa hopmMupyeT obLLEenOCTYMHbIN
MHOPMALIMOHHLIN pecypc, cogepKalimi MHOpMaLnio O CBOEN AesaTenbHocTu, obecneumBaeT AOCTYN K OAHHOMY pecypcy
nocpeacTBOM pasMeLLeHNst ero Ha MHAPOPMAaLMOHHbBIX CTEHAAX B CBOEM MOMELLEHUN, B CpeAcTBax MaccoBon MHgopmauuy, B
cetn IHTepHeT, B TOM 4Mcrie Ha CBOeM ouumnanbHOM canTe.

6.4.4. TllocTaBlWMK coumanbHbIX YCAyr B COOTBETCTBUM C AEWCTBYHOLUMM 3aKOHOOATEeNbCTBOM MpeAcTaBnseTr B
YMONMHOMOYEHHBIN OpraH MyHUUMMAanbHOro obpa3oBaHWsl, Ha TEPPUTOPMU KOTOPOrO OCYLLECTBMSET AESATENbHOCTb, CBEAEHUSI
ansa bopMmmpoBaHus permcTpa nonyyatenen coumarnbHbIX YCyr.
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6.5. Tpe6OBava no obecneyeHunto yCJ'IOBVIIZ OOCTYNHOCTU ONnd MHBanngoB npu npegocTtaBiieHnn counarbHbIX YCIyr:

6.5.1. MNocTaBLMK coumanbHbIX YCrnyr obecrneymBaeT Co3faHne MHBanmMaam ycrnoBuii AOCTYMHOCTU MOMELLEHNIA, B KOTOPbIX
npenocTaBnsAlTCA coumanbHble YCNyrn, U YCNOBUA AOCTYMHOCTU NPELOCTaBNSEMbIX YCIyr B COOTBETCTBMU C TpeboBaHUSIMM,
yCcTaHoOBMNEHHbIMW [TopsaakoM obecneveHnss YCnoBu AOCTYNHOCTU ANs WMHBaNIMAOB OObLEKTOB W NPeAoCcTaBNsdeMblX YCAyr B
cchepe Tpyoa,_ 3aHATOCTM WM COLMANbHOW 3aliuTbl HAceneHus, a Takke oKaszaHua UM Mpu 3TOM HeobxoaMMOW MOMOLLU,
yTBEpPXAEHHbIM [1pukazom MuHWCTERCTBA TRYAa WU coumanbHon 3awmTbl Poccunckon Pepepauun ot 30 uonga 2015 rona N
527H (nanee - MNopsigok obecnedeHns ycnoBuim 4OCTYMHOCTH):

- BO3MOXHOCTb COMPOBOXAEHUSI MonyyaTensi couuarnbHbIX YCNyr npu nepeaBuXeHUn No TEeppUTOpPUM OpraHu3aumun
couumarnbHOro 06CnyXMBaHus, a Takke Npyu Nonb3oBaHUK yCyramu;

- BOBMOXHOCTb AJ1A CaMOCTOATENIbHOIo nepeaBmxeHnsd no Tepputopumn opraHmsaulnm coumnanbHoOro 06CJ'Iy)KVIBaHI/IF|, Bxoaa,
BbiXo4a U nepemMelleHuna BHyTpu Takomn opraHusauunm (B TOM 4Yucne And nepeaBmxeHua B erCJ'IaX-KOJ'IﬂCKaX), ana otabixa B
cngdavem nonoxeHun, a Takke OOCTynHOe pasdMelleHune 060py,EI,OBaHI/IF| N HocuTenen I/IHCbOpMaLI,VII/I;

- gybnvpoBaHMe TEKCTOBbIX COOOLLEHUA TOMOCOBbIMU  COOOLLEHUSIMU, OCHAaLLeHVWe OpraHvM3auun CcoumarnbHOro
06CnyXMBaHUA 3HaKaMu, BbINOMHEHHLIMU penbedHO-TOYEeYHbIM WpUdTOM bBpainsg, osHakoMneHne C KX MOMOLLbI C
HaanMcAMK, 3HaKaMy M MHON TEKCTOBOW U rpadonyeckon MHpopMaLmen Ha TEPPUTOPUN yupexaeHuns;

- AybnupoBaHWe ronocoBor MHGOPMALMU TEKCTOBOM MHGOPMaUUER, Hagnucamu u (Mnv) CBETOBbIMW CUrHamamu,
WH(OPMUPOBAHME O MPEOOCTaBMSAEMbIX COUMarbHbIX  YCNyrax C  MUCMONb30BaHMEM PYCCKOTO KECTOBOIO  fA3blka
(cypnonepesoga);

- OKazaHue UHbIX BUOoB I'IOCTOpOHHeVI nomoLln.

6.5.2. B uensix onpefgeneHus mep Mo NO3TANHOMY MOBLILEHUO YPOBHS AOCTYMHOCTM AMS MHBanNUZOB OOLEKTOB U
npesocTaBnsieMblX YCryr ydypexaeHue (opraHusauusi) npoBoauT obcriegoBaHMe UM MAcrnopTu3auuilo  OGLEKTOB U
npesocTaBnsieMblX YCryr B COOTBETCTBUM ¢ TpebGoBaHusimu MNopsigka o6ecneveHunst yCrnoBumin 4OCTYNMHOCTY.

6.5.3. PykoBogutenu yupexgeHun (opraHusauumin), NpegoCTaBnslOWMX — couuvarnbHble  YCryrv,  OpraHusyoT
WHCTPYKTUPOBaHUE unun obyyeHne cneumanuctos, paboTallmx ¢ nHBanMgamu, no BONpocaMm, CBA3aHHbIM C obecrnevYeHnem
OOCTYMHOCTW ANS MHBanMaoB OOBLEKTOB M YCMYr C YYETOM UMEKLLUXCS Y HUX CTOMKUX pacCTPOMCTB (hyHKUMIA opraHuama u
OrpaHNYEHUN XN3HEAEATENBHOCTH.

6.6. Tpe6OBaHMﬂ K obecneveHmnto cMcTeMbI KOHTPOIA 3a AeATEeNIbHOCTbIO NO NpenocTaBlieHNo counarnbHbIX YCNyr:

6.6.1. NMocTaBLUKMK coumarnbHbIX ycryr obecnevymBaert:

- HanuuMe OOKYMeHTanbHO OQOPMITIEHHON COBCTBEHHOM CUCTEMblI KOHTPOMS 3a OEesATENbHOCTbIO noapasgeneHui u
paboOTHMKOB MO OKa3aHWK coumanbHbIX YCIyr Ha UX COOTBETCTBUE NOpsaKkaMm M CTaH4apTam MpefoCTaBneHus couunanbHbIX
ycnyr, TpeboBaHusm ®PefepanbHOro 3akOHa M UHbIM 3aKOHaM M HOPMAaTWMBHbIM MPAaBOBbLIM akTaMm B cdpepe CcouManbHOro
o6CcnyXmMBaHUs rpaxaaH.
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Cuctema KOHTPOINA AO0IMKHA OXBaTbiBaTb 3Talbl NJiiaHUPOBaAHUA, pa6OTbI C nony4yarenamMm ycnyr, Od)OpMJ'IeHVIFI pe3yrnbraTtoB
OKa3aHHbIX yCnyr, BblpaGOTKVI n peanunsaumm MepOI'IpI/IFlTVII;I Nno YCTPAaHEHUIO BblABII€HHbIX HEQOCTATKOB,

- co3aaHune yCﬂOBMPI ana npoeeaeHunsa HE3aBNCUMMOW OLEHKM KayecTBa OKalaHus coumarnbHbIX ycnyr;

- BbIMONMHEHNE Hpeﬂ,J'IO)KeHMﬂ o6 ynydleHnn Ka4ecTtBa coumnanbHbIX YCNyr, Bblpa60TaHHbIX no pesynbratam He3aBUCHMMOW
OLIEHKM Ka4eCTBa OKa3aHuaA ycnyru,

- CBOEBPEMEHHOE MW KauyeCTBEHHOE MCMOSIHEHNE NpeanucaHuini Mo pesynstatam MPOBEPOK KOHTPOSbHO-HAA30PHbIX
opraHos.

7. OTBETCTBEHHOCTb NOCTABLUUKA COLUATBbHbLIX YCNYT U KOHTPOJb 3A NPEOOCTABINEHUEM
COUMANBbHbLIX YCNYT

7.1. 3a HeucnonHeHuve nubo HeHagnexauwlee wucnonHeHne Hacrtosiwero [lopsgka, PegepanbHOro 3akoHa, WHbIX
HOPMAaTMBHBIX MPaBOBbIX aKTOB B cdepe coumanbHOro obCnyXuBaHWUA rpaxaaH MOCTaBLUMK CoUMarnbHbIX YCMyr Hecet
OTBETCTBEHHOCTb, NPeayCMOTPEHHYI0 3akoHogaTenLcTBoM Poccuiickon degepauuu.

7.2. PervoHarnbHbI roCydapCTBEHHBIN KOHTPOMb 3a cobniogeHnem HacTosiwero lNMopsigka, denepanbHOro 3akoHa, UHbIX
HOpPMaTMBHBIX MPaBOBLIX aKTOB B cchepe coumanbHOro obCnyXmBaHWsi OCYLLECTBNSIET MUHMCTEPCTBO COLMArbHOM 3alluThbl
HaceneHus n Tpyga benropoackon obnactu.

(B pen. noctaHosneHun MNpasuTenscrea benropoackon obnactu ot 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

MpunoxeHne N 1

K Mopsaaky npegoctaBrieHNs counanbHbIX
ycnyr B hopMe coumanbHoOro
ob6cnyXXuBaHuA Ha oMy

CTAHOAPT COLUMANDBbHBIX YCNYT B ®OPME COLIMANIbHOIO OBCNYXXMBAHUA HA AOMY

(B pen. noctaHoBneHun MpaBuTenbcTBa benropoackon obnactu ot 18.05.2020 N 197-nn, ot 06.09.2022 N 520-nn)

N n/ HaumeHoBaHune Onucanne coumarnbHbIX Cpoknu O6bem coumanbHbIX ycnyr
n coumanbHbIX ycnyr ycnyr npenocTaBreHus
coumanbHbIX
yenyr
NPOJOIHKUTENBHOCTL | MEPUOANYHOCTb
OKasaHus ycnyru B ycnyru - pa3 B
MUHYTax mecsiL,
|. CounanbHO-6bITOBbIE YCNyTK
1.1. | Mokynka 3a  cyeT | OcywecteneHne nokynku | CoumanbHas 30 [o6-12
cpeacTB  nonyyatenst | B TOproBbIX | ycnyra
coumanbHbIX YCNyr W | opraHu3auusix, npegocTaBnsercs
JOCTaBka Ha  [OM | pacrnonoXeHHbIX B | B CPOKM,
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NPOAYKTOB  MUTaHWs,
NPOMbILLIIEHHbIX
TOBapoB nepsow
HeobxoanmocTH,
CPeaAcTB CcaHuTapum u
TUrMeHbl, cpeacTs
yxoda, KHWL  raser,
XypHarnos

panoHe NPoXMBaHus
nonyyatensi coumanbHbIX
ycnyr.  [lonyyeHne ot
nonyyatensi coumanbHbIX
YCNYr OEHEXHbIX CPeacTB

Ha npuoGpeTeHne
ToBapa, MOKYMKyY
3aKasaHHOro ToBapa,
[OCTaBKy

NpPMoBpeTEHHbIX TOBapPOB
Ha OOM (B MELMULMHCKYO
opraHusauuio B nepuoa
rocnuTanusaumm) "
npovaBegeHne
OKOHYaTEeNbHOro pacyeTa
MO  KacCOBOMY  YEKy.
3anpelwaetcs  nokynka
TOBapoB B MecTax
HeCaHKLWOHNPOBaHHOWN
TOProBnu.
MpuobpeTtaemble ToBapbI
[OMKHbI
COOTBETCTBOBATb
YCTaHOBIMEHHbIM CpOoKaMm
rogHocTU

1.2. | MNomoup (cogericTBue)
B NPUrOTOBEHMM
nULLA

[MogrotoBka  NpoOOyKTOB
nuTaHus K
NPUroTOBMEHUIO  (MbITbE,
4yucTKa, Hapeska).

Cogpeiicteue B
NPUrOTOBMEHUN  OQHOrO
bnioga nony4varensam
couuarnbHbIX  YCNyr, He
CMOCOGHbIM no
COCTOSIHUIO 3[10pOBbSI
CaMOCTOSITENbHO

FOTOBUTb NULLY

1.3. | Nomowp B npueme
N1y (kopmreHue)

OkasaHne nomowm B

npueme nmLm
(kopmneHun). Yenyra
npeaocTaBnseTcs
nony4arensm
coumarnbHbIX  YCNyr, He
CMocOo6BHbIM no
COCTOSIHUIO 3[10pOBbSi
CaMOCTOSATENbHO

npuHUMaTb NULLY

1.4. | Onnarta 3a cyer
cpencTtB  nonydarens
coumanbHbIX ycnyr
XUNULHO-
KOMMYHaIbHbIX  yCryr
W yCnyr cBa3m

CHATME noKkasaHum ¢
npubopos yyeTa,
3anofiHeHne  KBUTaHLU
Ha onnaty KUIWLLHO-
KOMMYHaIbHbIX ycnyr,
YCNyr CBS3M, HanoroBbIX
nnaTexew, cbop

0bycrnoBneHHbIe
HY>KOaeMOoCTbto
nonyvarens
coumanbHbIX
ycnyr

30 no8-16
25 no 20
30 1
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[OOKYMEHTOB Ha
ocopmneHne cybeuguii
Ha onnarty  XWNoro

nomeLleHmna n
KOMMYHarlnbHbIX YyCcnyr u
[ocCTaBKa YKa3aHHbIX
OOKYMEHTOB no

HasHa4YeHWo, MNonyyveHve
OEHEXHbIX  Cpeacts U
onnara ycnyr

1.5. | Cpava 3a cyet
cpencTtB  nonydarens
coumanbHbIX ycnyr
BeLlen B CTUPKY,
XUMYUCTKY, PEMOHT,
obpaTHasa ux goctaBka

MonyyeHne oT
nony4atens couunanbHbIX
yenyr OEHEXHbIX
cpencTs, fJocTaBka

Belen B OpraHusaumu
OblTOBOIO
obcnyxunBaHus, gocTtaBka
WCMNOMHEHHOrO 3akasa Ha
OOM U npou3BeaeHune
OKOHYaTeNbLHOro pacyeta
c nony4varenem
coumanbHbIX  ycryr no
yeky

1.6. | MNokynka 3a  cueT
CcpeacTB  nonydarens
coumanbHbIX yenyr
TONNMBa, TOMKa neven,
obecneyeHne BogoN (B
XUMbIX  NOMELLEHUSIX
oe3 LieHTpanbHoro
oTonneHnss wu  (Mnu)
BOAOCHabXeHNs)

Mo BbIGOPY:

- MeponpusATUs no
opraHu3auuy OTONseHUs
XUNoro nomeLLeHus,
BKMOYatoLLme
pa3MelleHne 3akasa Ha
npuobpeTtexne n
npuobpeteHne TONNMBa
(mo 1 ceHTAOPS TekyLero
ropa);

- nony4eHue oT
nonyyarensi coumanbHbIX
yenyr JEHEXHbIX
cpeacTs, onnarta
MOKYMKU, oKasaHue
COAENCTBUS B

opraHusauuM  [OCTaBKu
TonnuBa, pasMeLLeHne
Ha NOCTOSIHHOE MeCTO
ans XpaHeHus "
npousBeneHve

OKOHYaTesIbHOro pacyeTta
c nonyyartenem
coumanbHbIX  ycnyr o
KacCOBOMY YEKY;

- TOMKa Mne4yn B XKUIOM
nomeLleHnn un B 6aHe;

- [ocTaBka TOMMuBA,
Heobxoanmoro ans

25

po1-4

20

no4-16
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OOHOKpaTHoWm TOMKM,
nepuognyeckoe
yOoaneHue 3o0Mbl U3 Neyu;

[ocTaBka NMTbEBOW BOAbI
oT onwxanwero
NCTOYHMKA
BOAOCHabxeHna (B TOM
yncne OyTUNMpoBaHHOW)
no 10 nuTpos

1.7. OpraHusaumsi nomoLum

B npoBeaeHnn
peMoHTa XKUNbIX
nomeLLleHnin

OcyulectBneHne noucka

WCMONHUTENEN,
cogencreme B
3aKITH4YeHUN
nonyvarenem
coumanbHbIX ycnyr

[JoroBopa nogpsida wnu
no Bblbopy nony4yatens
coumarnbHbIX YCNyr BbI30B
Ha [OOM  caHTexHuKa,
ANeKTpuka N Opyrnx
HeobXxoaNMbIX

cneunanucTos

1.8. | ObBecneyeHune
KpaTKOBPEMEHHOIO
npucMmoTpa 3a AeTbMu

KpaTkoBpeMeHHbI
npucMoTp W yxog 3a
netbmu  (pebeHkom), B
TOM  uucne  AeTbMu-
nHBanmgamu (pebeHKkoM-
WHBanNMOom),
obecneyeHne KOHTpOns
pabOoTHMKOM NOCTaBLUMKA
couparnbHbIX ycnyr 3a

OencTBuaAMmn "
noBeaeHNEM neten,
obecneveHune

cobnoaeHns UMy NNYHOK
rMreHbl, pexvma gHsa (B

TOM yucne
OCYLLECTBNEHNE

Mporynok,  npoBefeHue
urp, cobniogeHne

pexunma I'II/ITaHI/IFl).

Ycnyra npegocTtaBngaercs
B Cfy4ae 3KCTPEHHON
HeobxoanMocTun
noceLleHus
nony4varenem
coumanbHbIX ycnyr
opraHusaumm
30paBOOXpPaHeEHUs,
coumansHomn 3aWmThl
HaceneHus,
obpasoBaTernbHbIX
yupexgeHun, anTevHblX 1
WHbIX coumarnbHO

10

40

ot 1
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3Ha4YUMbIX yqpem,quMVl

1.9. | Yb6opka Xunbix | MNMoametaHne un  (4nu) 60 po1-4
NoMeLLeHWI MblTbe Mona nnowaablo
33 kB. MeTpa; ouncTka ot
Nbinm NOBEPXHOCTY

Mebenu; BbIHOC ObITOBbIX
oTxofoB (1 Begpo).

Ona nonyyarenewu
coumanbHbIX ycnyr,
NPOXUBALLNX B
WHOVBMAYATNbHOM XKMUIOM
cekTope, - ybopka
NpULOMOBON TEPPUTOPUK
oT CHera ans
obecneyeHns poctyna B
xunoe nomeLLeHne
nnowagbto 10 KB. METPOB
(8 nepmog c Hosbps no

mapr)
1.10. | lMNMpepocTtaBneHune lMpenocTtaeneHne 25 o 20
TUIMMEHNYECKUX  YCNYT | TMIMEHNYECKUX ycnyr
nmuam, He CnOCOBHbIM | fuuam, He CnocobHbIM
no COCTOSIHUKO | MO COCTOSIHWIO 3[,0POBbS
300pOBbS CaMOCTOSATENBHO
CaMOCTOSATENBHO BbINOMHATL WX, B TOM
OCyLLeCcTBNATb 3a | uucne:
cobow yxoa
MblTbe B Aywe, 6aHe unm
BaHHOW;
YMbIBaHueE;
npuyecbiBaHue;
CMeHa NOCTENbHOIo
benbs;
CTpUXKa  HorTenm  (Ha
pykax, Horax)
1.11. | OtnpaBka 3a cyeT | OTNpaBka MOCLINKA WK 10 1

cpencts  nonydyartena | TenerpamMmbl, 3akas3HOro
counanbHbIX ycnyr | nucbMa 4epes no4vtoBsoe

MOYTOBOW oTaenexue, nucbma

KoppecnoHaeHLmum yepe3 MOYTOBbIN SLLUK;
HanucaHwe W MpoYTeHVe
nucem

(B pea. noctaHoBneHus NpaBuTtenscTBa benropoackon obnactu ot 18.05.2020 N 197-nn)

[I. CoumanbHO-MeanLMHCKME YCIyrn

2.1. | BbinonHenue [MpoBeneHne CouuanbHas 10 no 8 - 20
npoueayp, CBsI3aHHbIX | MEQUUMHCKMX npouedyp | ycnyra
c COXpaHeHVWeM | MO HasHa4YeHWo Bpava C | MpefocTaBnseTcs
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300pOBbs
nonyyarenen
coumarnbHbIX ycnyr
(M3mepeHmne
TemnepaTtypbl  Tena,
apTepuanbHoro
OaBrneHusi,  KOHTPOMb
3a NpUemMoM nekapcTs,
3aKanbiBaHWe Kanerb,
nonb3oBaHne
KateTepamu 1 Apyrumu
nsgenuamm
MeOULIMHCKOro
Ha3HayeHus,
BBEOEHNE  UHbEKUMN
COrMacHO Ha3Ha4eHuio
Bpaya)

MCrosnb3oBaHNeM
NeKapCTBEHHbIX CPeacTB
N MEOULMHCKUX U3aenuii
nony4yatens couuasnbHbIX

ycnyr

counanbHo-

MEeONLIMHCKUM
BOMnpocam
(nogpepxaHus "
COXpaHEHUs1 300pOBbS
nonyyarenemn
coumanbHbIX yChnyr,
npoBedeHnst
03[10POBUTENbHbIX
MepPONPUATUIA,
HabntogeHus 3a
nonyyarensimu
coumarnbHbIX ycnyr
ans BbISIBIEHNS
OTKMOHEHWN B
COCTOSIHUM nx
300pOBbS)

2.2. | lMNpoeeaeHne OkasaHne nomowu B
0300POBUTENBHBIX BbINOMHEHUN NOCUIbHBIX
MeponpuUATUI PU3NYECKNX
(o3gopoBuTenbHas yNpaKHEHWU,
rMMHacTuka M | 0300pPOBUTENBHBLIX
MPOrynku Ha CBeXeM | MeponpusaTui B
BO37yXe) COOTBETCTBUM ¢

pekoMeHaauusiMmn Bpava,
cbop Ha nporynky

2.3. | Cucrematnyeckoe Mpn  Hannumm  xanob
HabniogeHne 3a | monyyatens couuanbHbIX
nonyyarensamu ycnyr - BbINOfIHEHUE
coumarnbHbIX ycnyr | npouenyp, CBSi3aHHbIX C
ans BbisiBNEeHna | HabniogeHnem 3a
OTKIMOHEHUN B | COCTOSIHUEM 300POBbSI C
COCTOSIHUM UX | UCMomnb30BaHWEM
300pOBbS obopynoBaHus

nonyyaTensi coumanbHbIX
yenyr

2.4. | KoHcynbtupoBaHue no | KoHcynsTupoBaHue

nonyyaTtens coumanbHbIX
ycnyr  mo  Bonpocam
BeAeHWs 300pOBOro
obpasa KN3HM,
paumMoHanbHOro MuTaHus
B COOTBETCTBUU c
BO3pPacTOM U COCTOSIHUEM
300pOBbs,, NPOBEAEHMS
0300POBUTENBHbIX
MepOonpUATUIA

B CPOKY,
0bycrnoBneHHbIe
HY>KOaeMOoCTbto
nonyvarens
coumanbHbIX
ycnyr

no2-16

no 8 -20

no 2
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2.5. | lMNpoeegeHne 3anatuin, | MNposegeHue 30 po1-8
obyyvatoLmx NPOCBETUTENBCKOM
300pOBOMY obpasy | paboTbl, HanpaBneHHON
XU3HU Ha opmupoBaHue y

nonyyaTens coumanbHbIX
yenyr HaBbIKOB
300pOBOIo obpasa
XU3HW, wn3baBneHne oOT
BpeaHbIX NPUBbIYEK W Ap.

2.6. | MpoBegeHne 3aHaTUM | MpoBegeHWe 3aHATUA C 30 po1-8
no afanTUBHOM | BKIOYEHMEM KOMMMEKca
dumanyeckon kynetype | cdusmyeckmx

yrpaXHEHWN,
HanpaBneHHbIX Ha
peabunuraumio "
agantaumio
HOpMarnbHOM
coumansHomn cpene
Nogen ¢ orpaHNYeHHbIMK
BO3MOXHOCTSIMU
3[0POBbS

2.7. | OkasaHue nepsow | [NpoBedeHne komnnekca 8 1
MeaULIMHCKON MEANLIMHCKNX
(noBpayebHon) MEpPONPUATUIA,

MOMOLLM HanpaBneHHbIX Ha
(nopoepxaHue BOCCTaHOBIEHWE h
XN3HEHHO BaXHbIX | COXpaHEHUE XU3HU U
YHKUMIW:  OblXxaHus, | 300pOBbS
KpoBooOpaLleHus)

2.8. | OkasaHue copeicteus | MNpuobpeTeHne 3a cueT 20 no1-4
B obecneyeHnn | cpencTs nonyvarens
neKkapCcTBEHHbIMY coumarnbHbIX ycnyr
cpeacTeamu n | HeobXxoanMbIX
nsgenuamm neKapCTBEHHbIX
MeAULIMHCKOro npenaparos ans
Ha3HayeHus (COrmacHo | MeauLIMHCKOro
3aKMHYEHMI0 Bpaya) NpuUMEHeHna 1 (unn)

MEOULMHCKNX  M3aenui
MO 3aKMYeHW0 Bpaya
unm nonyyeHue
f6ecnnaTtHo (Ha NbroTHbIX
YCMOBUSIX)

2.9. | Okasanue cogencteus | lNoceleHne paboTHUKOM 20 1
B rocnutTanusauuy, | noctasLyKa coLuarnbHbIX
COMpOoBOXAEHWe yenyr MeaMLIMHCKON
HygaroLumxcs B | opraHu3auuu (3anucb Ha
MeauLMHCKME npuem K Bpayy, BbI30OB
yypexaeHus Yy4aCTKOBOro Bpada Ha

Oom, cbop [OOKYMEHTOB,
BbiNMMCKA W  MOnyyYyeHue
peuenToB, pesynbTaToB
MeOULIMHCKOro

obcnemoBaHus 1 Op.);
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COMNpOBOXAEHNE
paboTHMKOM MOCTaBLUMKa
coumanbHbIX ycnyr

nonyyaTensi coumanbHbIX
ycnyr B MeOWLMHCKYH
OpraHv3aumio (B
npegenax HaceneHHoro
MyHKTa) NSt NpoBEAeHUs!

MeaNLIMHCKNX
KOHCYnbTauun,
nony4yeHns MeauLMHCKON
NOMOLLIN, nraHoBoMn
rocnvTanusauuu,
nabopaTopHbIX
ncecneaoBaHuin B
COOTBETCTBUU c
HasHayeHVeM Bpaya, a
Takke B cnyyae
rocnMTanusauum

nony4varena counanbHbIX
ycnyr

Ill. CoumanbHoO-Ncuxonornyeckune

3.1. | CouunanbHo- Yenyra npegycmarpusaet
MCMXOnormyeckoe nposegeHne becen,
KOHCYNbTUPOBaHUE, B | HamnpaBneHHbIX Ha
TOM yucne no | cpopmmposaHme y
BoMnpocam nonyyatens coumanbHbIX
BHYTPUCEMENHBIX ycnyr KOM(OPTHOrO
OTHOLLIEHWUIA NCUXNYECKOro

COCTOSHUSA,
nogaepxaHue
XW3HEHHOro TOHyCa,
MOTVBaLMIO ero
aKTUBHOCTM

3.2. | MNcunxonornyeckas [MpoBeneHne becep,
MoMOLLb M noaaepxka, | obLueHue,

B TOM yucne | BbICMyLUMBaAHUE,

rpaxgaHam, Mobunumsauuns K

OCYLLECTBNAOLLMM aKTUBHOCTMU,

yxog Ha OOMYy 3a | ncuxonoruveckas

TAXenob0onbHLIMM nogaepxka. Ycnyra

nonyyarensamu pomkHa  obecneunBaTb

coumarnbHbIX YCnyr yKpenneHue
MCUXNYECKOro  34,0pOBbS
nonyyarenemn
coumnarnbHbIX ycnyr,
NOBbILLEHWE nx
CTPECcCOyCTOMYMBOCTM WU
MCUXONOrM4ecKomn
3aLUULLEHHOCTH,
yKpenneHve Bepbl B
cobCTBEHHbIE cunbl,
MOBbILUEHNE XU3HEHHOTO
TOHyca

3.3. | CouuanbHo- CuctemaTtunyeckoe

CouuanbHas
ycnyra
npefocTaBnsieTcs
B CPOKM,
006ycnoBneHHble
HY>X,2aeMOCTbIO
nony4arens
coumanbHbIX
ycnyr

20

20

40
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poautensam unm
3aKOHHbIM
npeacraBuTensam
neTen-nHBannaos,

poautenen nnu
3aKOHHbIX
npencrasutenen Leten-
MHBanNnOos.,

MCUXONOrM4eckuii HabnogeHve 3a
naTpoHax nonyyarensammu
coumarnbHbIX ycnyr,
koTopoe obecneunBaeTt
CBOEBpPEMEHHOE
BbIiBNEHne cuTyaumn
NCUXONOrM4eckoro
anckomcopTa,
NMYHOCTHOIO nnm
MEXITMYHOCTHOrO
KOHQNMKTA,
CNocoOCTBYHOLLMX
ycyrybneHwmio  TpygHou
XW3HEHHOW cuTyauumu, u
oKasaHve uM, npwu
HeobxoaumocTw,
counarnbsHo-
MCUXONOrM4ecKom
MOMOLLM
3.4. | OkasaHue KoHcynbTtmpoBaHue 10 no 4
KOHCYNbTaTMBHON nonyyarenem
MCMXOMNOrM4eckom counarnbHbIX ycnyr no
MOMOLLM aHOHUMHO, B | UHTEPECYHLNM nx
TOM ymcne c | npobnemam B  uUensx
MCnonb30BaHNEM conencTems B
TenedoHa gosepus Mobunmsaumm nx
OYXOBHbIX, (PU3NYECKMX,
WHTENNEeKTyanbHbIX
pecypcoB Ans BbixoAa 13
KPU3UCHOW cUTyaumn
IV. CounanbHo-negarornyeckme
4.1. | ObyueHue WHpopmumpoBaHue o | CoumanbHas 15 no 4
pOOCTBEHHUKOB npaBunax yxoda 3a | ycryra
NpakTU4EeCKUM TSHKENoboNbHLIMM npefocTaBnseTcs
HaBblkam obuiero | nonyyarensivmm B CPOKMU,
yxoda 3a | coumarnbHbIX YCNyT; 00ycroBneHHbIe
TSHKeNob0NbHLIMM HY>X,@2eMOCTbIO
nonyyarensamu obyyeHve npakTU4eckum | monyyarens
coumarnbHbIX ycnyr, | HaBblkaM  yxoga  3a | coumasnbHbIX
nonyyarenamu TAXenobonbHLIMM ycnyr
coumarnbHbIX ycnyr, | nonyyatensamu
nMeLwmMm coumnarnbHbIX ycnyr,
orpaHuyeHus BKIOYasi UCMONb3oBaHune
Xu3HegeaTenoHocTn, B | abcopbupytowiero 6enbs,
TOM uucne p[JeTbMu- | NpoBedeHue  npouenyp
nHBanuaamm No  INWYHOW  TUTKEHE,
NpoUNaKkTUKy
nponexHemn n
OCINOXHEHUN
4.2. | OpraHusauma nomowm | MNoceweHne Ha agomy 20 no 4
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BOCMUTbIBAEMbIX
goma, B  0by4eHum
Takux Oeten HasblkaMm
camoobcnyxmBaHus,

obLLeHnsa 1 KOHTpOns,
HanpaeseHHbIX Ha
pasBuUTUE NINYHOCTU

BOCMUTbIBAEMbIX AOMA, C
uenblo  obyyeHMs  ux
CaMOoCTOATENBHOMY
NPOBEAEHUID 3aHATUIA C
pebeHKOM-NHBanMaoM no
hopMUpoBaHUIO
yTpayeHHbIX nmbo
HecOpMMPOBaHHbIX
coumanbHbIX  HaBbLIKOB
(camoobenyxmBaHus,
obLeHnss n  KoHTpons),
NPUBUTMIO coumansHo
npuemMnemMbix
LIeHHOCTHbIX OPUEHTUPOB
N HOpM MoBefEeHs!

43.

CouuansHo-
negarormyeckas
Koppekuus,  BKnovast
ONarHocTuky "
KOHCYNbTUpOBaHUe

OpraHusaumsa paboTbl no
LerneHanpaBneHHOMY
M3MEHEHUIO CBOWCTB U
Ka4yecTB TNNYHOCTHU
negarorm4eckumm
MeTogamu; oKasaHue
crneundmnyeckon nomoLum
C uenb obecnevyeHus
MONMHOLEHHOrO pPasBUTUS
NNYHOCTMW.

BbisBneHne couunanbHO-

negarorm4eckmx
npobnem, CTOSALLIMX
nepen nonyvyarenem

coumnanbHbIX ycnyr, n nUx
NPUYNH;

coumarnbHo-
negarornyeckoe
KOHCYNLTMPOBaHMe,
obcyxaeHune c
nony4yarenem
coumanbHbIX YCryr aTux
npobnem onsa packpbiTus
" Moounusaumm
BHYTPEHHWUX PEecypcoB W
nocreayoLLero nx
pelleHunsi; BbIsSIBNIEHWE W
aHanu3 coumansHo-
negarornyeckmx
npobnem, B TOM u4ucne
HapyLleHWn peyun, cnyxa,
MenKow MOTOPWUKM,
cnocobHocTU K
camoobCnyXuBaHuio,
0byyeHnto, coumanbHom
AKTUBHOCTMU;
onpegeneHune
HanpaBneHumn
negarornyeckom
Koppekuun  (Koppekuus

50

no4
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WHTEepecoB "
CKITOHHOCTEMN,
CaMOOLEHKM,
BHYTpPUCEMENHBIX
OTHOLLEHUI, couunanbHOn
cuTyaumm pa3BuTus;
hopmupoBaHme
FOTOBHOCTU K OBY4YEHWIO;

passuTtne counanbHo
npuemMmnemblX HaBbIKOB U

YMEHWI);

BbIOOp  KOPPEKUMOHHbIX

METOOVK, dopm 7]
METOA0B paboTbl c
nonyyarenem
coumanbHbIX yCnyr;
NpoBEAEHNE coumanbHO-
negarornyeckomn
[NarHocTUKu;
onpegeneHue CpOKOB

NpoBeAeHUsl  NOBTOPHOM
ANarHoCTUKN

4.4, | ®dopmnposaHue
MO3UTUBHBIX
uHTepecoB (B TOM
yncne B ccepe
gocyra)

MpoBeneHne 3aHATUN,

HanpaBneHHbIX Ha
BbISIBNIEHNE,
hopmupoBaHue "

pa3BuTMe CrnocobHOCTEN,
MO3UTUBHBIX MCUXNYECKMX
CKMOHHOCTEW, coumanbHO
3HAYMMbIX WHTEPECOB U
MOTVMBaUMA  nonyyarens
coumarnbHbIX ycnyr;
hopmupoBaHme
CTpemreHus K
CaMOrno3HaHuIo,
camoornpegeneHuio,
OTBETCTBEHHOTO
OTHOWEHNA K cebe u
apyrim; nposegeHune
knyboB no wuHTEpecawm,
3aHATUN KPY>XKOBOWN
pabotoi

4.5 | Opranusaumsa pgocyra
(Npa3gHWKK, aKcKypcum
W Apyrue KyneTypHble
MepOoNpUATUS)

Opranusauus
KYNbTYPHbIX
MEepONpPUATUIA
(nocelieHve TeaTpos,
BbICTABOK,  KOHLIEpPTOB,
npasgHUKOB,
COpEeBHOBaHUN,
opraHusaums
COBCTBEHHbIX KOHLIEPTOB,
BbICTABOK,  CMOPTMBHbIX
COpPEBHOBAHUN W  WHBIX

20

no4

55

no 4
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KYNbTYPHbIX
MepONPUATIIA)

V. CoumarnbHO-TpyAoBbIE YCIyru

5.1.

MpoBenenne
MepOonpUATUIA no
UCMOMb30BaHNIO
TPYAOBbIX
BO3MOXHOCTEN "
0by4yeHnio [OCTYNHbLIM
nNpodeccoHanbHbIM
HaBbIkam

MpoBeneHne
MepOonpUATUIA no
oOy4yeHnio  JOCTYMHbIM
npogeccrmoHanbHbIM
HaBblkaMm,
BOCCTaHOBIEHUIO
FINYHOCTHOTO n
coumanbHoro crartyca, B
TOM u4ucrne paspaboTka
NPaKTU4ECKMX
pekoMeHgaunm aons
negaroros,
BocnuTarenen,  Opyrux
cneumanncTos no
BOMpocam  coumarnbHo-
Tpy4oBOW peabunuraumm

5.2.

OkasaHue nomowm B
TPYyAOYyCTpONCTBE

CopevictBue nonyyarento
coumanbHbIX  ycrnyr B
pelieHun BOMPOCOB
3aHATOCTY:
TPYAOYCTPONCTBE,
noucke BpEMEHHOM
(ce3oHHON) paboTbl,
paboTbl C COKpaLLeHHbIM
pabounm gHem, paboThbl
Ha  OoMy,  OKkasaHue
noMoLyn B 0GOPMIIEHNM
[OOKYMEHTOB;
pasbsiCHEHWE
nonyyaTento coLuarnbHbIX
ycnyr npaeBa Ha Tpya u
BO3MOXHOCTEN ero
peanusauuu; cogencTaune
B NMOCTaHOBKE Ha Y4eT B
LleHTpe 3aHATOCTU
HaceneHusi; copencTeue
B peELleHMM BOMPOCOB
NOAroTOBKU 7
nepenoaroToBkM  yepes
Cnyx06bl 3aHATOCTM

5.3.

OpraHnsaumst NoMOLLM
B nonyyYeHum
obpasoBaHua u (1nn)
KBanudumkaumm

uHBanNuaamu (oeTbMu-
nHBanuaamm) B
COOTBETCTBMM C  UX
cnocobHoCcTAMM

Copevictne B
ochopmneHun un nogade
OOKYMEHTOB B y4yebHble
3aBefeHus;
WH(OPMUPOBaHME o]
BO3MOXHOCTSIX y4acTusi B
Tpyaotepanuu Ha 6ase
yyupexaeHun
coumarnbHoro
obcnyxuneaHus;
NHOpMUpoBaHUe 0
pabote yHMBEpPCUTETOB

CouuanbHas
ycnyra
npefocTaBnseTcs
B CPOKM,
006ycnoBneHHble
HY>X0,@eMOCTbIO
nony4arens
coumarnbHbIX
ycnyr

55

no4

20

55
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3-ro Bo3pacrta

VI. CoumanbHo-npaBoBbIe YCIyru

6.1. | OkasaHne nomoLlin B
ochopmneHunn "
BOCCTaHOBIIEHUM
OOKYMEHTOB
nonyvarenen
coumarnbHbIX ycnyr

OkasaHve nomowu B
NOMy4YeHnn [OKYMEHTOB,
YOOCTOBEPSIHOLLMX
NINYHOCTb, Apyrux
nepcoHarnbHbIX
OOKYMEHTOB, B  TOM
yncne HeobxogumbIX Ans
nony4eHus mep
CoLManbLHON MoAAEpXkKKU,
NeHCcuin, nocobun,
TEXHUYECKUX cpeacts
peabunurtaumu,
CaHaTOPHO-KYPOPTHOrO
neveHus, peabunutaumm
" ap., a Takke
BbINOMHEHNEe
HeobXoaAUMbIX OencTBui
ans BOCCTaHOBIEHNS
YTPaYeHHbIX
(npuwweaLnx B
HEerogHOCTb) JOKYMEHTOB.
Yenyra (npw
HeobxooMMocTK onnartbl
npu otopMneHnm
[OKYMEHTOB)
oKasblBaeTcs 3a CcuyeT
cpeacTts nony4arens
coumanbHbIX yenyr

6.2. | OkasaHne nomoLuiM B
nonyyeHum
HOPUANYECKUX YCITyT

OkaszaHve nomowm B
nony4yeHnn pnamndyeckomn
nomoLun, B TOM uucne
GecnnaTtHO MpU HanuM4yun
npaea

6.3. | OkasaHve nomowmn B
3almTe npas "
3aKOHHbIX WHTEPEecoB
nony4varenen
coumarnbHbIX YCryr

KoHcynetupoBaHve  no
NHTEPECYIOLLMM

nony4arensi coumanbHbIX
yenyr BOMpocam,
CBSI3aHHbIM C 3alLUTON
€ro npaB M 3aKOHHbIX
WHTEpPecoB; CoAencTeme

B noaroToBke "
HanpasneHun B
COOTBETCTBYIOLLME

OopraHbl,  OpraHu3aumu,
3asBrNeHni n
[OKYMEHTOB; nu4yHoe

obpalueHne paboTHuUka
nocTaBLLMKa coluarnbHbIX
ycnyr B WHTepecax
nony4yarens coumarnbHbIX
ycnyr B opraHbl (B TOM

CoumnanbHas
ycnyra
npenocTaBnsercs
B CPOKM,
0bycrnoBneHHbIe
HYX0aeMOCTbH0
nonyvarens
coumanbHbIX
ycnyr

15 no 4
20 no4
20 no 4
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ymcne cyaebHble opraHbl)
VII. Yenyru B uensx noBbIlLEHUS KOMMYHUKaTUBHOIO NOoTeHLMana nonyyarenemn coumanbHbiX YCNyr, UMELLMX OrpaHnYeHuns
XU3HEAEesATeNbHOCTH, B TOM YMCre AeTen-MHBanuaoB
7.1. | ObyyeHne wvHBanuzmos | MHdbopmupoBaHue o | CoumnanbHas 15 no4
(neten-uHeanugos) cnocobax, npasunax | ycnyra
NOfb30BaHNIO NCMomnb30BaHNA npefocrasnseTcs
cpeaocTBaMu yxoda W | TEXHWYECKUX  CPedcTs, | B CPOKW,
TEXHUYECKUMU NOMYyYeHHbIX obycroBneHHbIe
cpeacTeamu nonyyaTtenemMm Yycnyru B | HY>XOaemoCTbio
peabunuTtauum COOTBETCTBUM C | nonyyatens
WHOMBUAYaNbHOW counanbHbIX
nporpammonm ycnyr
peabunurtaumu;
NMOMOLLb B OpraHusauuu
npeogoneHus
MCMXONMOrM4eckux
GapbepoB B
UCnornb30BaHUU
peabunmMTaumMoHHOro
obopynoBaHus,
dhopMMpoBaHME HaBbLIKOB
CaMOCTOATENBHOIO "
YBEPEHHOIO nx
NCMOnb30BaHNs
nonyyarenem ycnyru
7.2. | MNpoBegexne [MpoBeneHne 55 no4
coumarnbHo- MEepPONpUATUI
peabunuTaLuoHHbIX couuansHon
mMeponpusaTuii B coepe | peabunurauum
coLmMarnbHoro WHOVBUAYANbHOM
obcnyxusaHus nporpaMmbl
peabunurtaumm nnu
abunutaumm  MHBanNMaa,
WHOMBUAYaNbHOM
nporpaMmbl
peabunutauuu nHeanuaa
(pebeHka-mHBanuga),
BO3MOXHbIX ans
oKasaHus Ha  gomy
nonyyaTento coumnanbHbIX
yCnyr;  OCyLUeCTBMeHue
KOHTpOns npowecca
peabunutauum uHBanuaa
(pebeHka-uHBanuaa);
pa3paboTka
WHOVBUAYANbHbIX
pekoMeHgaunm no
JanbHeunwen
XU3HEOEATENbHOCTM B
nocTpeabunmMTaLMoHHbIN
nepvog,
7.3. | Oby4yeHne  HaBblkam | BbisicHeHue cTenexun 35 no 4
nosefeHus B ObITy U | BnageHus HaBblKaMu
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00LEeCTBEHHbIX
MecTax

nosedeHuss B ObITy u
OOLLIECTBEHHbIX MecTax;
obyyeHre npakTU4ecKUm
HaBblkamM MOBEAEHUs B
ObITY U OOLECTBEHHbIX
mecTax

7.4.

OkasaHue nomoLn B
obyyeHnn  HaBblkaM
KOMMNbIOTEPHOW
rPaMoTHOCTU

BoisicHeHne cTenexHn
BnageHust HaBblKamm
paboTbl C KOMMBITEPHON
TEXHWUKOW,; oby4eHne
MpPaKTU4eCKUM HaBblkam
paboTbl C KOMMBIOTEPHON
TEXHWKOM

35

no 8

VIIl. Cpo4Hble co

umanbsHble ycnyru

8.1.

Ob6ecneveHne
6ecnnatHbIM  ropsyUM
nUTaHWem unm
Habopamu NpoayKToB

MopaepxaHue "
obecneyeHne
XN3HEOEeNATeNbHOCTH
rpaxgaH, HyXXaarLwmxes
B counasnbHOM
obcnyxunsaHum n
coumanbHoi Noaaepxke,
oKkasaHue nomowM B
Buae Habopa npogykToB
MUTaHNA WU ropsiyero
nMTaHus

CouuanbHas
ycnyra
npefocTaBnsieTcs
B CPOKM,
006ycnoBneHHble
HY>X,2eMOCTbIO
nony4arens
coumanbHbIX
ycnyr

8.2.

Ob6ecneyeHne
ofexaon, obyBblo K
ApyruMun  npeaMeTamu
nepsown
HeobxoanmocTn

MpepocTtaeneHne
nonyyaTento coLunanbHbIX
ycnyr c y4eToM
CE30HHOCTH, pa3mepa
ogexabl u obyBn U3
yucna  UMetolmxcs Y
nocTaBLLMKa CoLmanbHbIX
ycnyr,

npegocTaBneHne
nony4artesnto coumnanbHbIX
ycnyr npeameToB nepBou
HeobXoAMMOCTU U3 Yucna
NMEIOLLIMXCS y
nocTaBLLyMKa coLmanbHbIX

ycnyr

8.3.

Copenctsue B
nosnyyYeHnm

BPEMEHHOTIO
nomMeLLeHust

Xunoro

Onpepnenexne npobnemsl
nony4yarens couuasnbHbIX
ycnyr (OTCYTCTBUE XUIbSA
nnm oTCyTCTBUE
Hagnexawmx  ycrnosuu
ans NPOXUBaHUS:
BETXOCTb, aBapPWUMHOCTb,
OTCyTCTBME
KOMMYHUKaLMI
(BOQOCHaAGXEHUS,
OTONMEHUss B XONOJHOE
Bpems roga), yTpata

25

25

30
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Xunbs B pesynbrarte
YypesBblYanHbIX
cUTYyaumn, Hanuyne
XecTokoro obpalleHus u
HacunmMsi B OTHOLLEHUM
XEHWWH ¢ JeTbMmu,
OCTpbIX KOHPNUKTHBIX
OTHOLLIEHUN mexay
COBMECTHO
NPOXMBaIOLLMMM
yrieHaMu cembM, 1 np.) 1
BO3MOXHbIX nNyTen ee
peLleHuns;
npeacraBnexHne
WHopMaLmMn O nepeyHe
[OOKYMEHTOB,
MEpPONpUATUSIX, KOTOpbIe
Heobxoaumo
OCyLLECTBUTb ans
NONy4YeHnss BPEMEHHOIO
XUnoro NOMELLEHNUS;
obcnegosaHve
XUNULLHO-ObITOBbIX
yCroBUiA nonyvarens
CPOYHbIX  couManbHbIX
ycnyr  (npy  Hanuuun);
oKasaHMe nomown B
cbope HeobXoAUMbIX
[OKYMEHTOB ans
nony4yeHnss BPEMEHHOTro
XMnoro noMeLLeHuns:;
B3aUMOJENCTBME c
opraHu3aumsmu,
OKasblBaOLMMN  LAHHbINA
BMO NOMOLUU, C LENbl
pasmelleHus Ha mx 6ase
nonyyarens CPOYHbIX
coumarnbHbIX yCnyr

8.4.

Copeinctsue B
nony4eHnm
HOPUANYECKON MOMOLLN
B LieNsxX 3alwuTbl npaB
N 3aKOHHbIX MHTEPECOB
nonyyarenemn
coumarnbHbIX YCnyr

Ycnyra 3aknw4vaeTcs B
npeaocTaBneHnn
nHopMaLmm 06
YUYPEXOEHMSIX,
OKa3bIBaKOLLIMX
FOPMONYECKYO NOMOLLb, B
TOM u4ucne OecnnaTHo,
pasbsiCHeHUM  nopsaka
npegocTaBneHuns
BecnnaTHow NMoMOLLM
agBokaTa "
npegocTaBneHnn
KOHTAKTHbIX [aHHbIX
onwxanwen
opraHusavum,
OKa3sblBatoLLen
IOPUONYECKYID  NOMOLLb,
coaencTBumn B
NOAroToBKe n

15
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HanpaeneHun B opraHbl,
opraHusaumm 3asiBneHui
W OOKyMeHTOB  (mpwu
HeobxoaumocTu)

8.5. | Copeinctsue B | lNpenocTtaeneHne 40
nonyyYeHum nHopMaLmm 06
3KCTPEHHOMN opraHu3aumsix,
MCUXONOrM4eCcKom OCYLLECTBINSAILLUNX
MOMOLLM C | aKCTpeHHyto
NpUBMNEYEHNEM K 3TOM | MCUMXONOrMYECKYH
paboTe MNCUxXonoroB M | NOMOLWIb, 3anuCb  Ha
CBSILLEHHOCNYXUTENEN | npuem, oKasaHue

©e3oTnarartensHom
nMoMoOLWM B  MOSyYEHUM
NCUXONOrM4ecKomn
nogaepXkm C MOMOLLbHO
NPUBEYEeHNss NCMXonora,
CBSILLEHHOCYXMTENS, B
TOM yucne no
TenedoHam aosepws,
ONS1 KOHCYNETUPOBAHKSA U
nposeaeHuss Gecegbl B
Lensx COOEencTBms
Mobunmsaumm
MCUXOOrM4yecKkuXx,
hU3nyeckux,
WHTENNEeKTyanbHbIX
pecypcos nonyvarens
couuaneHbIX ycnyr ans
BbiIXO4a W3 KPU3WUCHOW
cuTyaumm

1. MNoayweBoin HopMaTMB (PMHAHCUPOBAHWUSI COLMAlbHbIX YCINYr YyCTaHaBMNMBAETCH HOPMAaTMBHbIM MPaBOBbIM aKTOM

MWHUCTEPCTBA CoLManbHOW 3alnUTbl HaceneHus 1 Tpyaa benropopackoii obnactu.

(n. 1 B peq. noctaHoBnenusa MNpaBuTtenscrea benropoackon obnactu ot 06.09.2022 N 520-nn)

2. MNokasaTenu ka4yecTBa M OLEHKa pesynsTaToB NPegocTaBneHust coumanbHbIX YCryr:

2.1. OCHOBHbIMM NoKa3aTensiM1, ONpeaensoLLMMI Ka4ecTBO coLManbHbIX Yeryr B hopMe coLmanbHOro obenyknBaHust Ha

O0MYy, npefocTaBideMblX NOCTaBLWMKOM COUManbHbIX YCNyr nonyvyarenamM counanbHbIX YCIyr, ABNAKOTCA:

- nokasartenu, Xapakrtepusywuine ynosleTBOPEHHOCTb couuanbHbIMK @ YyCnyramu nonyaneneVl coumanbHbIX YCnyr,

OoTCyTCTBME 000CHOBaHHbIX >+<ano6, YNCIO NONOXUTENbHbIX OT3bIBOB O paGOTe nocCTaBLMKa coLMnaribHbIX YCIyr;

- obecrneyeHne OTKPbITOCTU [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLUMK COLMArbHbIX YCMyr OCYLLIECTBAET
AEeATeNbHOCTL B chepe coumanbHoro oBCnyxuBaHua Ha Aomy (ycTae (MOMoXeHue), PpyKOBOACTBA, Mpasuna, TeXHOMormm u

METOOAUKN npefocTaBlieHNA couuarnbHbIX YCNyr,

3aKOHOAaTENbCTBOM);

WHble [OOKYMEHThI,

KOTOpble HeobxogMMo WMETb B COOTBETCTBMM C
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- YUCINEeHHOCTb nonyaneneVl coumanbHbIX YCIyr, OXBa4€HHbIX CcouualibHbIMKU YyCryramMn Yy OaHHOro nocTtaBLiMKa
coumnanbHbIX YCIyT;

- OOCTYMNHOCTb yCﬂOBI/IVI pa3melleHna nocTtaBWKMKOB couUuarnbHbIX yCnyr (B TOM 4ucne AOOCTYNMHOCTb NpenocTtaBiieHnA
couunanbHoro O6Cﬂy)KVIBaHVIFI ana nHBanngoB 1 Opyrux nuL, ¢ y4eTom OI'paHVI‘-IeHMVI nx )KVI3HeD,eF|TeﬂbHOCTVI);

- YKOMMMEKTOBaHHOCTb LuTaTa MOCTaBLUMKa CcouManbHbIX YCNyr creupanictaMu M X Keanudukaums nuéo Hanuuue
[I0roBopa rpaXaaHcKo-NpaBoBOro XapakTepa;

- COCTOsIHME WHOopMauMK O MopsiaKe M MpaBunax NpedoCTaBreHWst coumarnbHbIX YCMyr, OpraHu3auuyM coumanbHoro
06CNYyXUBaHWSA HA AOMY;

- MOBbILUIEHME KadecTBa couuarnbHbIX YCrnyr U 3dEKTUBHOCTA UX OKaszaHusa (onpedensieTcs MCXOAst U3 MepPOnpUATUR,
HamnpaBneHHbIX Ha COBEpLUEHCTBOBaHUE OeATENbHOCTU MOCTaBLUMKa couManbHbIX YCyr nNpyM npeaocTaBfeHun coumarnbHbIX
ycnyr).

2.2. OueHKa pe3ynsTaToB NPefoCTaBneHnsl coumarnbHbIX YCyr:

- yp,eanbuZ BeC FIOJ'Iy‘-IaTeﬂeI‘/'I coumanbHbIX yCnyr, nony4Yyawuwux couunarnbHble ycnyru, ot obwero yucna nonyaneneVl
coumanbHbIX yCIyr, HaxoaAawnxca Ha counaribHOM 060ﬂy)KVIBaHVIVI Yy nocTaBLMKa coumalbHbIX yCnyr (OT‘-IeTbI);

- YOenbHbI Bec rpaxzaH, YOOBMETBOPEHHbIX KauyeCTBOM W AOCTYMHOCTbIO MOfydYeHusi ycnyru, oT obulero uucna
nonyyaTernen coumasbHbIX YCIyr, 0GCNYXMBaeMbIX NMOCTaBLUMKOM COLManbHbIX YCryr (aHKETUpOBaHMe, onpoc);

- yOenbHbit Bec paboTallmx CrneuuanucToB, OKasbiBalOLMX coLuanbHble YCNyru, OT OO6LLIero 4Jucra LTaTHbIX
JOIMKHOCTEN CNeumnanuncToB, OKasbiBaloLMX CoLMnanbHble YCnyru (OTYETbI);

- yOenbHbld BEC NPOBEAEHHBIX MEPONPUATUI, HanpaBneHHbIX Ha COBEpPLUEHCTBOBaHME OEATENbHOCTU opraHu3auuy npu
npesocTaBneHnn coupmanbHoro 06CnyK1BaHus, ot obLLEero Ymcna 3annaHMpoBaHHbLIX MEPONPUSITUIA (OTYETHI).

3. Ycnosus npenocrtaBrieHna counanbHbIX YCIyr:

- ycnyra npegocrtaBniAaeTCcA O4HO;

- ycnyra npenocTaBnsercs ¢ cobniogeHMeM yCcrnoBuin, NpeaycMoTPEHHbIX UHAMBUAYaNbHON NPorpamMMon 1 JOroBOpoOM;

- ycnyra npefocTaBnseTcs ¢ cobnogeHMeM YCrnoBus AOCTYMHOCTY AN MHBanuAOB U APYrUX NUL, C YYETOM OrpaHuyeHui
UX XXUN3HEeOEeATENbHOCTY;

- ycriyra npegocTaBnsieTcs N0 MeCTY XUTeNbCTBa Nony4vaTensl coumarnbHbIX YCNyr.
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MpunoxeHue N 2

k MopsaaKy npegocTaBneHMsa coumnanbHbIX
ycnyr B opme coumanbHOro
ob6cnyxuBaHusa Ha gomy

or " " 20  roma

O IMPeNOoCTaRJIEHV CPOYHBIX COLMAJIBHBIX YCIIYT!

TTIoCTaBIMK COLMAJIBHBEIX YCJTyT

(HaYMeHOBaHME OPT'aHM3ALIA)

B Jiie 14

(mospxHOCTE, ©.M.0. PyKOBOIMITEJIS)

¢} OIIHOM CTOPOHEL, n  llosyyarerss COLMAJIBHEIX  YCJIyT! (eTo BaxKOHHBA

[IPelCTaBUTEIE)

(®.1.0. mosyyaTesid COLMAJIbHBEIX YCIIyT, €I'0 3aKOHHOT'O IPEeICTaABUTEIIS)

C IPyT'OM CTOPOHBEl, COCTABWIM HACTOSIIMI aKT O TOM, YTO [IOCTaBIMKOM COLIMAJIBHBIX

YyCIyTm ObUIM OKaBaHbL [oryyaTerio COLMAJIbHBEIX YCIIyT CJIeLoyI/e CpO4YHBIE COLVaJIbHBEIE

YCITyTH

N n/n HaumeHoBaHue ycnyru [ata npepoctaBneHuns Konuyectso (ea.
ycnyrm nam.)
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NTOIo

an_uenepewcnerIbIe CpOUHBIE COLMaJlbHbEe YCIIyTV OKa3aHbl INOJIHOCTBIO M B CPOK.

[oyyyaTeslb  COLMAJIbHBIX — YCIIyT' (€TI0 BaKOHHBI IMPEICTaBUTENIb) IIPEeTEeH3VIA 10

O@’beMy, KaueCTBYy M CPOKaM OKas3aHMA CPOUYHBIX COLMAaJIbHBEIX YCITyI' HE VMEeeT.

[IOCTABIVK COLMAJILHEX YCIIYT' TIOCTARIMK COLMAJIGHEX YCIIYT
(HarveHOBaHVe, ampec, PEeKBU3UTEI) (©.71.0., HacCnopPTHHE NOaHHBE)
TIOOIMCEH (pacumdporka NOMITACH) [OOIICH (pacumppoBka NOMICH)
M.II

MpunoxexHue N 3

k MopsaaKy npegocTaBneHMA coumnanbHbIX
ycnyr B hopme coumanbHOro
oGcnyXXuBaHus Ha JoMy

NMPUMEPHBIE NMPABUJTA MOBEOEHUA NMONYYATENA COLUMAIBHbLIX YCIYT NMPU NPEOOCTABJIEHUN
COLUMANBHbLIX YCIYT B ®OPME COLUAJIbHOIO OBCITYXKUBAHUA HA IOMY

1. Hactosiwme [MpaBuna pernameHTUMpYOT CUCTEMY B3aMMOOTHOLLUEHMI Mexay [MocTaBLMKOM coumanbHbIX YCnyr u
Mony4aTtenem coumarnbHbIX YCIyr Npy NONyYeHUn coumarnbHbIX YCIyr.

2. BsanmooTHoLleHusA I'Ionyanenﬂ coumnanbHbIX ycnyr u MocTaBwmka coumanbHbIX ycnyr CTpoATCA Ha npuHuunax
yBaXXeHUA 1 goBepuA.

3. MMonyyaTenio coumanbHbIX YCNyr rapaHTMPYeTCs BbIMOMHEHWE COUMarnbHbIX YCIYr, KOTOpble MNpedyCMOTPEHbI
3aKJ0YEHHBIM [OTOBOPOM MPEAOCTABIIEHNS] COLMArbHbIX YCIYT.

4. Tonyyatenb coumanbHbIX Yycnyr ob6si3aH NPefocTaBnsTb [JOCTOBEPHYIO U MCYepnbiBalowWwyl MHMopMaumto,
HeobxoauMyto ANs NPefoCTaBNEHUs colmanbHbIX YCIyT.
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5. MonyyaTenb coumanbHbIX ycryr opopMIsieT npeaBapuTerbHbIA 3aKkas Ha MoKyrnKy TOBapoOB W OkasaHue ycnyr B OeHb
NraHoOBOro NOCELLEHUSI U CBOEBPEMEHHO oGecneunBaeT coTpyaHuka MNocTaBlumka coumanbHbIX YCyr AeHEXHbIMU CpeacTBaMm
B pasmMepe, JOCTaTOMHOM Arsi NpUoBpeTeHUst 3akasaHHbIX TOBApPOB U YCHyT.

Mpn cbopMMpoBaHUM 3asiBKM Ha MOKYMNKY TOBApOB He AOMyckaTb MpeaenbHO AOMYCTUMBbIX Harpy3oK Afsi XEHLUMH Mnpu
nogbemMe 1 nepemMelleHnn TSXKEeCTEN BPYYHYK, a MMeHHO: 7 kr cornacHo CadluH 2.2.0.555.96, yTBepXOEeHHbIM
MoctaHoBneHnem NockomcaHanngHaasopa Poccum ot 28 okTabps 1996 roga N 32.

KoppekTnpoBka npenBapuTenibHOroO 3aka3a MoXeT OblTb npoBedeHa onyyatenemM coumarnbHbIX YCIyr He nosgHee OHs,
NPEeALIECTBYIOLErO CrieayoLemMy MiaHOBOMY MOCELLEHMIO.

OkoH4YaTenbHbIN B3anmMopac4eT npon3BoanTCA No npeabAaBieHUM NOKYMOK.

6. MonyyaTenb coumanbHbIX ycnyr 0bs3aH:

- HaxoOuTbCA AOMa B OHWM MaHOBOro nocelleHnsa nmbo 3apaHee onoselwlaTtb CoTpyaHUKa MocTaBLlmKa couymnanbHbIX ycnyr
O nnaHnpyemMom OTCYyTCTBUN;

- obecne4ymBaTtb 6eCI'IpeI'IF|TCTBeHHbIﬁ OOoCTyn CcOoTpyaHUKa MocTaBwmka coumanbHbIX ycnyr B Xuhoe nomMmeuleHne B
yCTaHOBJ1IEHHOE A51A NocelleHnda BpemMA,

- co3aaBaTb ycnoBud, He nogBepratouime onacHOCTU XU3Hb 1 30POBbE COTPYyAHMKA [NocTaBwmka coumasnbHbIX ycnyr,

- noggep>xxmBaTtb AOMKHOE CaHNTapPHOE COCTOAHMNE XUnuLla,

- cobnogaTth NpaBuna NIMYHOW MMINEHbI;

- CaMOCTOATENIbHO coaepXaTb AOMAaLUHUX XXNBOTHbIX;

- cobniogaTtb obLienpuaHaHHbIe HOPMbl NOBEOEHUS.

7. CoumanbHble YCInyrun oka3blBaloTCA TOJ1IbKO I'Ionyanemo coumanbHbIX YCIyr.

8. I'Ionyanemo counanbHbIX yCcnyr MoOXeTt OblTb OTKa3aHoO B npegocrtaBsneHnn counanbHbIX ycnyr B AHW NMJ1aHOBOIo
nocewleHunda, ecnun:

- MonyyaTenb couUmanbHbIX YCRYr HAXoAMUTCA B COCTOSIHUM ankororbHOro OMbSAHEHUs!, Mo BO3AEWCTBMEM HAPKOTUYECKUX
BELLECTB;

- Monyyatenb coumanbHbIX YCryr ynotpebnseT B o6LWeHnn ¢ coTpyaHMKoM MNocTaBLumKka coumarnbHbIX YCryr HELEH3YPHYHO
OpaHb, NPUMEHSIET PU3NYECKOE HACUMNE U ApYyrue AeNCTBUS, YHUXKAIOLWME YenoBeyYeckoe JOCTOUHCTBO.
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9. B wmyyae BOSHMKHOBEHMS KOHOIMKTHOM CUTyalpm [IOJTydaTesio COLMAJIbHBIX

YCQIIyT' PEKOMEHITyeTCS O0paTUTHECS K [IOCTaBIMKY COLIMAJIBHEIX YCITyT':

(yKaamBaeTcg IOOJDKHOCTBb M KOHTAKTHBIA Teﬂe@OH COTPpYyIHVKa

[IoCcTaBIMKa COLMAJIbHBIX YCJTyT', OTBETCTBEHHOT'O 3a BHYTPEHHV KOHTPOJIb)

C IMPaBMJIaMA TIoBelleHMA on IMmpenoCTaBJICHV I COLIaJIbHBIX YyaiyTm

OBHAKOMJIEH (a) .

[ostyyaTesib COLMAJIbHBIX YCITyT @

(mara) (momrmichk ) (©¢.11.0.)

MpunoxeHue N 4

K MopsaaKy npeaocTtaBneHnsa counanbHbIX
ycnyr B opme coumanbHOro
ob6cnyxuBaHusa Ha gomy

NMPUMEPHbIW NrPA®UK MOCELLEHUA NONYYATENEN COLUMUATBHBLIX YCNYI COTPYAHUKOM
NOCTABLUUKA COLIMATIbHBIX YCIYT

(P.N.0. coTpygHuka nocTaBLUMKa CoLManbHbIX YCyr)

Nn/ | ®.N.0. [ YpoBeHb ' [Hn Hepenun
n nonyyartenst | obcnyxuBaHusi
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Crtpanuua 159

coumnarbHbIX
ycnyr
noHegernbHUK BTOPHUK cpena vyeTBsepr nATHUUA
Bpem4 BpeMms BpeMs Bpems Bpem4
noceweHna noceLieHnA noceweHnAa noceweHna noceweHna
1
2
3
4
5
6
7
8
MpunoxexHune N 5
K Mopsaaky npeaoctaBneHusi counanbHbIX
ycnyr B opme coumanbHOro
ob6cny>XuBaHuMA Ha oMy
[ToVMEPHBL! THEBHVK COTPYIHMKA [NOCTABIMKA COLMAJIBHEIX YCIIyT,
IMOEOOCTAaBJIAIIETO I'PaXIIaHaM COoLMaJibHele YCIIyIM Ha IOOMY
davrria
Vva
OTuecTBO
(morytyyaTesis COLMAJIbHBIX YCITYT')
Pavmrria
Vs
OTuecTBO

(coLmaIbHOTO PabOTHMKA)
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TeneboH

davrmaa

OTuecTBO

(BaBemyrnero OTISJIEHVEM)

TeneboH

Hauat: "o 20 Toma

OKOHUEH : "o 20 Toma

(BTOpPas u TpeTbd CTPaHWLIA)

OTmMeTKa 110 IMOOBEPKE KadeCTBa o@cny;m:aa}m,q

[Hata, Bpems o.1N.0. Pesynbrathl NpoBepku Moanuck
npoBeaeHus npoBepstoLLEero npoBepstoLero
npoBepKu

(4eTBepTasn cTpaHuua u ganee)

MH(bOpMaLI,I/IFI O npeaocTtaBlieHnn ycrnyr coymarnbHOro O6Cﬂy)KI/IBaHI/I$-I Ha Oomy

Hara MepeyeHb okasaHHbIX ycnyr Moanuck Moanuck
nocetyeHus coumarnsHoro nony4artens
paboTHMKa coumanbHbIX ycnyr

(nocnepHsia cTpaHuua)

[ns 3ameTok
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(I/ICI'IOJ'Ib3y6TCF| Ana npukpenneHna KBUTaHLNN 006 onnate ycnyr counaribHOro O6Cﬂy)KI/IBaHI/IF|)

MpunoxeHne N 5
k MopsaaKy npeaocTaBneHnA counanbHbIX yCnyr
B chopme coumanbHOro o6¢cnyKMBaHUA Ha AOMy

(BBeaeHo noctaHoBneHwnem lMpaButensctea benropoackon obnactu ot 23.12.2019 N 603-nn)

MEOVUNHCKOE 3AKJTIOYMEHUE
0 HYXXaeMOoCTV B NMPEAOCTaBIIEHNN couparbHbIX YCIyr Ha oMY

(HaMMmeHoBaHME MELMLMHCKON OpraHu3aumnm)
(agpec megnuUMHCKOW opraHusaLmm)

damunus

Nms

OtuectBO

HaTa poxgeHus
HomalwHnn agpec
CocTosiHMe 300poBbA

nepegBuraeTcad camocTosiTensHo/
HaXoanTCcAa Ha NOCTENIbHOM pexunme

(Hy>XHOe nogYepKHYTb)
3akntoveHve Bpaden-cneLmanvcToB (C ykasaHMeM OCHOBHOMO U CONYTCTBYHOLLErO ANarHo30B
(koa no MBK-10), Hanm4ns oCnoXxHeHun):

CemenHbIv Bpad (neguatp)

(®.1.0. Bpaya nubo nuyHasa neyatb)

dTusmnatp

(P.1.0. Bpaya nnbo nnyHas nevatb)
Meuxunatp

($.1.0. Bpaya nubo nuyHasa neyarb)
OHkornor

(P.1.0. Bpaya nnbo nnyHas nevatb)
WHpekumnoHnct

(9.1.0. Bpaya nubo nu4yHasa neyatb)

dnooporpadmyeckoe nccrnegoBaHue UK pesynstaTt nccrieqoBaHus MOKpPOThl Ha TyGepkyres

3aknoyeHre K OKa3aHUIo coLmarbHbIX ycnyr:

HyXgaetcsl B NpedoCTaBMEHUM coumarnbHbIX YCNyr Ha AOMY/OTCYTCTBYHOT MOKasaHus B
npenocTaBneHUn coumarnbHbIX YCNYr Ha AoMY (HY>KHOe NoAYEePKHYTb)

" 20 r.

Mpeacenatennb
BpayebHON KoMUccum (noanuceb) (¢.1.0.)

KoHTakTHbIN TenedoH
M.IT.
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